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Abstract
This assignment discusses about the principals of social worker duty in health and social care.
This essay explains type of duty that social worker provides to patients in need. For example, how they conduct the case to bring the solution to the patient life. This research includes methods and methodology for which explains how I did this study research.  Moreover, 
findings and discussion session which explains about the social worker job role. This assignment gives information about how social workers treat the patient and how they work with others team members.  This essay also describes the role of the others health and social care team members within same case of social worker in addition this research has rationale section and gives information about the reason I wanted to conduct this study.

Rationale
 I have developed this research to find out and learn important information about the social worker and gain knowledge in health and social care perspective idea. I aim to become a social worker one day in the future at master's degree level. and enjoy becoming a member of social worker’s team.
I also wanted to discuss about social workers professional duties. How they support children, young people and adults in this society. I also researched about organisations working in partnerships with social workers and how they operate to protect and safeguarding vulnerable people.
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Introduction
Social workers
This essay will discuss about important information based on role of social workers in health and care. According to Mark (1996) social worker roles are to support people. To ensure day-to-day needs of vulnerable people are met. Social work also supports people achieve what they want to achieve in life. For example, helping people who are struggling in life achieve their goals and become successful. 
Social workers advice and encourage people to make the right decision in life. Social worker can give support to the patients with mental health condition by recommending them to a specialist of mental health so that their can get the best support possible that meet their needs. Social worker has the duty of accessing individual holistic needs and referred them to the right care provisions. According to Forenza and Eckert (2018) Social worker works with a group of people to help them meet their standards of lifestyle. Social workers also work to identify needs of patients or service users and support them achieve positive in life. Social workers operate in many health and social care provisions such as: care homes, nursing home, schools, mental health hospital, Clinic, foster care or respite.   

Literature review
               Functions of social workers
According to Webb (2015) social workers support moderate people’s lifestyle by providing them with basic needs of life and guide them meet other needs such as cognitive needs, love and belonging, social needs, physical needs. Social work does also work with others care professionals such as Care management, Doctors, teachers, opticians, dentist and all the rest members of the multi-disciplinary agency working to protect and safeguarding individual children, young people and adults.
According to Walker (2011) Social worker job role is to support children away from abuse and grow in a safe and protected environment. Social worker can be knowledgeable about the patient life history to prevent care provisions of the nature of a particular patient. So that care provisions are aware and develop a safe technic to work with a particular patient.  Social can develop a good care plan and personal centred plan for a patient that will work to ensure that patients meet their needs. Social worker makes sure the patient does not suffer from injustice or discriminations against by impowering vulnerable people with information based on their rights and how they can alert the alarm of abuse and neglect that might occurring and affect the life of children, young people and adults. 
    How social workers support families to overcome their problems?
According to Hare (2004) social workers duties are to support individuals to face their personal and social barriers and become more dependent. On the other hand, social worker role is to make sure everyone has fair justice and have opportunity of normal life. Social worker has the duty to encourage patient believes on themselves with more confidence, positive mindset and right perspective of life.  Social workers do work with young people, children, adults and families to make sure the patient is moving forward and be able to deal with they day to day routine and activity by supporting them to become independent in life. 
Why is important to understand the role of social worker? According to Thompson (2020) social worker plays a big role in people’s life by ensuring that the person assessment is being done with professionalism and cover all the aspect of life in general. For example, social worker will make sure that they record a realistic life history of a patient, so that they can work out a potential care plan able to support an individual meet their needs. 
Social worker and health care provisions work hands to hands with laws and regulations of the country to protect vulnerable children, young people and adults. For example, mental health Act 1983. These laws and regulations are implemented in health and social care settings to set a standard of protection and high light duties and responsibility of each members working in health care sectors.
 
How does social worker improve life of people in the health and social care setting?
 According to Webb (2015) social worker improve the life of people by ensuring that they stay in contact with a patient or service users by visiting them in a suitable care provision more often. So, that they can maintain one to one conversation with a service user as well as members of care provision to discuss important information of a service users or patient. So that they can find a better solution to a particular problem that might need fixing. 
They work hands to hands with members of the multi-disciplinary to enhance a better care plan, risk assessment and health action plan that support vulnerable people meet their goal and become independent in life if possible. 
How social workers support families to overcome their problems?
According to Cleaver and Walker (2004) social workers support people and families by assessing their needs, by ensuring that they find the right organisation to turn to for help. By ensuring that people are safe and protected at all the time, by ensuring that family find a right place to life in a condition that meet their needs. By assisting family and vulnerable people live a standard life free from depression, oppression, manipulations, exploitation, discrimination, racist and many other treatments affecting the life of people in the modern society.
Social worker must inform multi-disciplinary agency in regards of child support. This process can take over thirty-five days to be completed before taking any decision in the case of a child in need. Social worker can run an investigation for two years. This is because they need to study the case ahead properly and identify all the necessary before jumping into conclusion with practical actions. Social worker can also investigate matters that regard family and service users in health and social care settings in the case of serious allegations based on abuse occurring to children, young people, and adults.  
How social workers approach to the patient?
According to Raheb et al (2016) social worker approaches the patients and family in the manners that maintain the principals of their work professionally. They use methods that build up effective communication with family of children and young people. Social worker also approaches patients by maintaining a one-to-one conversation and by investigating a patient's documents. For example, social worker, will have to check patient care notes and care plan or life history to see if they might need some changes to fit the needs of a patient. Social worker with the help of other professionals such as Doctors, Community Nurses can have the power to move patients from one care provision to another if the needs of a patient are not met in a particular setting. 

What are cases that social worker takes action in regarding to a patient?
According to O’ Donnell et al (2008) social worker intervenes in a regard to patients in the case of harm or abuse that might be of neglect, financial, sexual, psychological or verbal abuse. They run investigations to the care provision and discuss the finding with other professionals. They also keep they eyes on a development of a patient. This is to ensure that patients are always safe and protected. They always working in the health and social care sectors to promote people’s right. They also investigate health and social care settings to ensure that they do follow principles of care in the relationship to the law that protect vulnerable people while in a particular care provision. Social worker are members of children services and adult services. They can be contacted in a specific number in the case of any abuse occurring within the family or care provisions in the health and social care.  
According to Reamer (2013) Social workers are also important to support children and young people left behind after their parents has passed away or parent with drugs and alcohol addiction to find a better place for them to live safely and protected from being abused.  
They can also involve in cases of neglect. For example, alcoholic people and drug addict who cannot manage themselves financially to cope with day-to-day reality of life such as, paying bills of their houses. Many of this kind of people might finish their money on drugs and alcohol instead of paying important bills to keep the balance in their life. Many will starve and have nothing left in their pocket before their pay day. Their now will struggle to live their life as normal. They will often end up on street begging for money and being expose to the risks of infection or death if they do not find what to eat. Many will get involve in robbery and exposed in the risks of being arrested or beaten up. 
Why is important to understand the role of social worker?
According to Ferguson (2014) social workers are important in our society to investigate matters that concern health and wellbeing of vulnerable people in the modern society. They operate with care quality commissioners to ensure that care sectors are following the legal requirement and standard of work in the relationship to health and social care ethical and moral. Therefore, It is important to know the role of social work to alert people in our society to know where to seek for help in the case of abuse or discrimination or exploitation that might be into practice in their regard and affecting their health and wellbeing. So that people can be empowered with information that will help them fight against injustice and maltreatment from abusers in our society. So that people can be aware of how-to finding help outside their family or environment that they might be in, in the case of abuse.  
Social can interview children to find out if they are living in safe environment based on their needs, in fact to make sure if the child has what is needed to grow up safe.  Social worker will prefer to collect information from the child by having one to one with the child and record information finding without intimidating the child or leading their mind. This procedure is called, disclosure. During this process, Social workers can demonstrate a positive body language based on the posture that does not intimidate the child or vulnerable person. Information recorded must be from the child or vulnerable person and social worker must remain silence while listening and writing down the disclosure. They can always encourage the child or vulnerable person to express themselves freely and voluntarily. This can take several days if the person making the disclosure is timid and do not want to bring all out in once. Social worker can be patient and conduct investigation slowly until the full case is recorded or written down properly.  
What roles do social workers play in healthcare delivery?
According to Wells et al (2013) Social worker plays an important role in the health and social care when working hands to hands with other professionals' members of multi-disciplinary to ensure that care provisions are working safely to protect the right of vulnerable people. They work hard to ensure that people are safe at all the time by ensuring that safeguarding measure are in the place to keep people safe. Ensuring that dignity and values of people are promoted in the way that best meet their needs. Socia worker as members of an organisation such as Care Quality Commissioners, they have the power to inspect care provisions to ensure that these settings are working in the respect to the legal standard required by the law. Therefore, they work to empower and protect vulnerable people to receive a better support from any care provisions that they might be in. Social worker as members of care quality commissioners, they also have the power to investigate care provisions and ensure that staff working there are suitable for their role by checking that staff are being trained effectively to be able to work professionally in the regards to the vulnerable people. Social worker can also conduct investigation to ensure that staff working in the care provisions are free from any types of crime that can put vulnerable people at risks of abuse that might be verbal, sexual, neglect or financial. They will make sure that disclosure barrier (DBS) is being conducted on employees and employer's members of staff working with vulnerable people.  In the case of any types of abuse social worker are there to investigate matters deeply and follow procedure required for their role in relationship to the laws and regulations of the country.   

Methodology and methods  
I pick up Social worker as a subject of my research and then develop questions that allowed me to research about based in health and social care sectors. I then asked lecture for feedback on my draft and advised me what to do next. He then advised me on how my work should be build up as well as considering words required for each sections and references expected to prove where I got my information from. I then started to read information based on social workers and then demonstrated my knowledge and understanding on the literature review that answered my own questions based on social workers. 
I did lots of reading on the google scholar to find out the answer that I was looking for to be able to complete my work. For example, I went on google scholar and then I wrote my questions which, I also used the synonyms, keywords to be able to find the ideal information.  The reason why I used keywords was to find the academic answer, the keywords also made some of the answer easy to find on google scholar on the other hand, I included online library to find out the academic and professional research paper to be able to read down what is needed for the assignment requirements. During the study skills I went through with the lecture to find out what is needed for the assignment and what changes were needed.
I used some synonyms words to support me understand meanings of some difficult word. 
I have conducted lots of research based on Social worker by reading books and asking friends who are working as Social worker to provide me with information about their job role and responsibility. This information supported me to developed new a clear understanding of social workers role in a real-life perspective.  I have enjoyed research about social worker to expand my knowledge on the topic because social worker has an important role to play in health and social care settings. I had to pick the research paper on google scholar that has the information about literature review question. I had to analyse the paper very well to see if this was relevant and useful for what I needed to know. I also had to check if it was informative to use and discuss about it by analysing how many people has cited the same paper that I have use for my data analysis. I used some of the articles and papers journal and online books to have a clear and unify information about social worker in this assignment. In other hands,
I have collected current information to build up my research because some information was too old for me to put through my research. However, I have used some old information because certain information about social worker remains the same and has never been changed because of its effectiveness and positive impact of it in the health and social care. For example, back years many care provisions were free from inspection and there were many cases of abuse that harm occurring affecting the health and wellbeing of vulnerable people. But since social services were developed and implemented laws and regulations that protected vulnerable people in care provisions, there are less cases of abuse occurring than it was before the existence of social services in Uk and many other countries around the world. 


Findings and discussion
Self esteem
According to Turnage et al (2012) in the health and social care settings, Social workers support has the duty to assess patients' needs and refer them to the right services that will help patients meet their needs that can be of social, physical, medical, and psychological. Therefore, by ensuring the holistic needs of patient are met can guaranteed that a service user feel self-contentment, build up self-confidence as well as self-trust that can promote their independency in the society and become able to cope with their day-to-day routine of life. Therefore, 
self-esteem is about how the person feel about themselves in the society. Many of our patient within the health and social care settings have a huge problem of self-esteem. This means they have not confidence to do things for themself because they think what they can do could be wrong. So, they need insurance on what they do in their everyday life. Therefore, 
in the health and social care settings, social worker will ensure that the care provisions develop a clear care plans and risk assessment as well as personal centred that will guide people working with service users to follow. This can be reviewed in a regular basis depending on the length of time that will be needed. This is to ensure that the care plan is working to support a patient have a progress and achieve their goals of becoming independent.
Patients with low self-esteem have the support from the professionals to become aware of the reality. Self-esteem is about personal trust and how confident a person can be seen themselves in the society. It is totally the right of patient to find what they need and want according to their needs. Having a low self-esteem can withdraw people from social reality and become isolated from learning new things in life. People can be afraid to express themself opinion and views because of low self-esteem. This can lead to stress and anxiety on many patients. This is because many will have the fear of being incorrected or wrong when being wrong is just a part of learning. 
According to Schmidt et al (2020) social worker promotes the patient dignity by treatment them in unique way by considering their needs as special to the. They respect and value the needs of vulnerable people in the regardless of their gender, disability, social statues, race or ethnic background. They work to promote equality and diversity of people by building a special care plans, and personal cantered plan that clearly outline choices and preferences of a particular service users or patient within the health and social care settings. So that they can feel welcomed and belonging within our society or care provisions that they might be in. 
Social worker has the right to consult all the members of the multi-disciplinary agencies to discuss matter regarding a vulnerable person so that a person receives an excellent quality of care meeting their holistic needs. 
Social workers promote dignity by assessing all the patient needs and apply the law to its course. 
Social workers can identify and understand the main concern of patients consider factors affecting them. For example, patient with mental health issues my need to be assessed to find out if they have any capacity to do anything for themselves and then measure risks factors that might be available for them and the people around them. Then provide a strategy through care plan to support the individual by considering their personal cantered plan and safeguarding measure available to help them be safe. Risk's assessment can be different from one setting to another depending on the level of risk that patients presenting. Social worker is to investigate and make a good referral to a suitable vulnerable person. 
Confidentiality 
According to Collingridge et al (2001) Social worker have the duty to protect information of their clients or patient as its required by the Data Protection Act 2018. This is to protect patients and service users from any form of manipulation of abuse that might be of financial fraud and many other forms of abuse that expose patients at risks. Social worker in the relationship to the care settings organisations are recommended to follow confidentiality procedure closely. 
The breach of confidentiality can lead to imprisonment of a responsible member of staff either in care settings or social service. Information of client's service user's vulnerable patient must be kept safe and protected at all the time. Only authorised people with the right passwords can access them. Social services can be contacted to run investigation in the case of breaching of confidentiality in the health and social care sectors. However,
Confidentiality of a patient, service user can be broken for their best interest when sharing valuable information of a service users or patient to another professional members of multi-disciplinary agencies for example, when sharing information to a Doctors, Nurses, psychologist, dentist, optician in which a patient need to seek help from. Therefore, personal information's of a patients can only be broken to protect a patient in the risks to the public, to themselves otherwise this cannot be released to anybody at all. 

Conclusion and recommendations
According to Davies and Connolly (1995) Social workers are particularly important in our society. They deal with cases of abuse and helping families to cope with day-to-day normal living life. Social worker are members of children services, adult's services and care quality commissioners. They work in hospital, housing, care provisions, health care provisions such as, hospital, general practice and many other cases that regards people in the society that include the police. They operate to protect and safeguarding children, young people and adults from harm and abuse in their life. They work through care plan and risk assessment of children, young people and adults by investigating cases of abuse. They work to enforce good practice in the health and social care settings by inspecting health and social care setting to operate by following the law and principals of their professional duties. Social worker works toward promoting safeguarding of vulnerable people health and wellbeing by referring them to other professional in which a patient could seek help from. 
In the ends, this piece of work about social workers were build up in the consideration of scientifical proofs based on books reading, google scholar and personal understanding of research carried about based on social workers. 
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