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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  19th June 2025 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The Care Planning, Placement and Case Review (Wales) Regulations 2015 necessitates that the Local authority must assess the suitability of the connected person to care for a child. The objective of this Connected Persons Assessment is to evaluate the suitability of Child A’s grandparent as a long-term carer, following concerns that may lead to the child being unable to remain with their birth mother. The assessment will focus on the grandparent’s ability to provide a safe, stable, and nurturing environment that can meet Child A’s emotional, physical, and developmental needs.
The assessment will take place in a rural area in Wales in a quiet and relatively isolated location. While the rural location offers a spacious and peaceful environment, it also presents potential challenges in accessing specialist services. These factors were considered in the overall evaluation.
This assessment will be conducted in accordance with the Social Services and Well-being (Wales) Act 2014 and the Children Act 1989, both of which emphasise the child’s welfare, safety, and right to family life. The assessment will also follow local authority procedures and fostering regulations relevant to connected persons placements.
The family identifies as Welsh, but do not speak Welsh. Communication was offered in Welsh to ensure clarity and respect for cultural identity.
Verbal consent was obtained from the grandparent prior to the assessment and will be reaffirmed at the start of the assessment process. The purpose, scope, and implications of the assessment were clearly explained. Child A’s views will be considered in an age-appropriate manner, and their emotional safety will be prioritised. The potential impact of the assessment on both the child and the grandparent will be carefully considered, with efforts made to ensure transparency, respect, and minimal disruption.

Word count: 285










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


Conducting a Connected Persons Assessment (CPA) requires a nuanced and sensitive approach to communication, particularly when engaging with individuals who may be navigating complex emotional family dynamics. During this observation, I critically reflected on my communication methods and skills, considering how effectively I engaged with the individual I was assessing. This reflection is grounded in a person-centred approach and demonstrates the integration of social work ethics (British Association of social workers, 2021), values, and the Code of Professional Practice for Social Care in Wales.
From the outset, I recognised the importance of establishing a trusting relationship with the connected person (point 3, BASW, 2021) and gained their permission for the assessment to be observed prior to my visit. Trust is foundational in social work practice, particularly in assessments that may influence a child’s future care arrangements. I began by further gaining consent, explaining the purpose of the visit for that day, and outlining the process in accessible language. I asked if the connected person had any questions following our previous session.  I considered the individual's cultural background, language preferences, and any potential barriers to communication. In line with the Welsh Government’s More than Just Words framework, I proactively offered the option to conduct the assessment in Welsh — a key component of the Active Offer (Welsh Government, 2012). Although the individual preferred English, the offer itself was significant in demonstrating respect for linguistic rights and cultural identity. 
I used active listening and open-ended questions to encourage the connected person to share their experiences, motivations, and concerns. This approach allowed me to gather rich qualitative data while also demonstrating empathy and respect. I was mindful of non-verbal communication, such as body language and eye contact, which helped to reinforce a sense of safety and openness.
To determine whether I had the necessary communication skills to work effectively with the individual and their carers, I undertook a reflective self-assessment prior to the visit.  Prior to meeting with the connected carer I reviewed previous case notes and referrals outlining prior involvement with the family. This helped me anticipate any specific communication needs, such as literacy challenges, neurodiversity, or trauma-related responses. By preparing in this way, I was able to tailor my communication style to the individual’s needs, ensuring that the assessment was inclusive and accessible.
Throughout the assessment, I maintained a person-centred approach, placing the individual’s experiences, values, and aspirations at the heart of the process. I recognised that the connected person was not only being assessed for their capacity to care for a child but was also navigating their own emotional journey, which had been shaped by complex family histories and cultural expectations.  I was particularly mindful of the individual's relationship with the birth parents of the child who the assessment was for, one of which was the adult child of the connected carer. I was mindful of my language and how my questions may have an emotional impact on the connected carer. 

In line with the Code of Professional Practice, I upheld the values of respect, dignity, and equality. I avoided assumptions and stereotypes, instead allowing the individual to define their own identity and caregiving philosophy. This approach fostered a sense of agency and partnership, which is essential in person-centred social work.
Ethical practice was central to my communication throughout the assessment. I ensured confidentiality by conducting interviews in private settings and securing all written records appropriately. I was transparent about the limits of confidentiality, particularly in relation to the court process where the assessment would potentially be made available to all who were party to court proceedings. This was revisited as needed during the assessment.

I demonstrated integrity by being honest about the potential outcomes of the assessment and the criteria used to evaluate suitability. I explained clearly that I was not assessing their abilities as a family member, but of a foster carer, and that these are very different roles. I avoided giving false reassurance and instead focused on empowering the individual with information and support. I also practiced accountability by documenting the assessment process thoroughly and engaging in supervision to reflect on my practice.

I acknowledged the connected carers concerns and validated their feelings, while also explaining how current practice is managed. 

The principles of the Active Offer and the More than Just Words strategy were embedded throughout my communication. I ensured that the individual was aware of their right to receive services in Welsh and that this offer was made proactively, not reactively. If they had been required, I could have utilised bilingual materials where appropriate and signposted to Welsh-speaking support services.

Even though the individual chose to communicate in English, the offer itself was meaningful. It signalled that their linguistic identity was recognised and respected, which is particularly important in a Welsh context where language is closely tied to cultural heritage. This practice aligns with the broader goals of More than Just Words, which seeks to improve the quality and accessibility of care for Welsh speakers. It was also important to consider the linguistic needs of the child who may be placed with the connected person. If the child was a Welsh speaker, I explored the connected person’s capacity and willingness to support the child’s language development. This formed part of the holistic assessment and demonstrated a commitment to culturally and linguistically sensitive care.

One challenge was managing the emotional intensity of the assessment. The connected person was deeply invested in the outcome and expressed anxiety about being judged due to her previous family history. I responded with empathy and reassurance, emphasising that the assessment was not about perfection but about understanding strengths, needs, and support systems. I used reflective listening to validate their emotions and created space for them to express their fears and hopes. However it was also important not to raise the connected persons expectations, as their family history would be taken into consideration as part of the assessment. 

This assessment reinforced the importance of continuous professional development in communication skills, particularly in relation to cultural competence and trauma-informed practice. I identified areas for growth, such as improving my knowledge of basic Welsh language. I also recognised the value of supervision and peer support in refining my communication approach. Discussing the assessment with my manager and mentor helped me reflect on my biases, assumptions, and areas for improvement. It also provided an opportunity to share best practices and learn from others’ experiences.
In conclusion, my communication methods and skills during the Connected Persons Assessment were guided by a person-centred, ethical, and culturally sensitive approach. I demonstrated the ability to adapt my communication to meet the individual’s needs, uphold professional values, and integrate the principles of the Active Offer and More than Just Words. This reflection highlights the importance of empathy, preparation, and continuous learning in social work practice, particularly when working with individuals who are navigating complex and emotionally charged situations.
By embedding these principles into my communication, I was able to build trust, gather meaningful insights, and support the individual in a way that respected their identity, values, and aspirations. This approach not only strengthened the quality of the assessment but also contributed to a more inclusive and empowering experience for the connected person and their family.


Word count: 1204
1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Emma was very well prepared for the visit

	  How has the social worker listened to you and respected your views and wishes?

	Yes, Emma is very good

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Emma makes things easier. She explains things in simple terms and she is easy to talk to



	How has the social worker’s involvement met your expectations for this visit?

	Yes

	Are there any other comments or suggestions that you would like to make?
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