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Introduction:
Counselling skills are essential within various professional roles beyond traditional counselling environments, especially within Health Professions including Community Mental Health Nursing. These skills improve communication, establish therapeutic relationships, and assist a person experiencing mental health issues. In the context of community mental health, the effective use of counselling skills facilitates that the practitioner provides holistic care to ensure that clients feel heard, respected and enabled to manage their mental health.
	This essay examines the importance of counselling competence in the division of labour of a Community Mental Health Nurse (CMHN), aiming at their effect on work practise. It covers the main areas of competence from the BACP (2020) counselling skills competence framework, such as active listening, empathy, professional boundaries and emotional regulation. Through examining these competencies with reference to community mental health nursing, the argument will show how these counselling skills can improve client relationships, support effective interventions, and impact better mental health outcomes (Agaskar et al., 2021).

The role of community health nurse are as follows:
A Community Mental Health Nurse (CMHN) is a key player in the UK healthcare system, delivering various specialist services that support individuals experiencing mental health issues. Working with multidisciplinary teams, CMHNs undertake person-centred practise within community settings, whereby they contribute to promoting recovery, personal autonomy, and social integration (Hurley et al., 2022). Their remit goes beyond clinical interventions to include delivering psychological interventions, managing crisis, and collaboratively working with other healthcare and social care agencies.
	In this context, T’s responsibilities encompass key aspects of mental health care. The tracking of medications assures adherence, effectiveness and management of potential side effects. This helps the overall outcome of the treatment. Advising on treatment allows clients to access suitable psychological and behavioural treatments to develop their coping mechanisms. Moreover, facilitating social activities stimulates community participation and decreases loneliness because of the overall health of patients (Jacobs et al., 2021). The key to this role is to develop connections with clients and carers, as well as establish trust, collaboration, and consistency of care.
	Good communication and relationship development underpin the CMHN role. The capacity to build rapport and convey information clearly allows for meaningful conversations with clients and their loved ones (Riedel et al., 2021). These abilities are a key part of what allows CMHNs to deliver care that is understanding and specific to the needs of an individual, taking account of their psychological and social needs.
Key counselling skills required are:
Active listening and empathy:
Active listening is a core counselling skill that involves completely focusing, understanding and responding to a speaker in an attentive and non-judgmental way. In mental health care, it ensures that the clients are treasured and understood, creating a positive atmosphere which makes them open and engaged. By showing an active part in listening, T can effectively evaluate clients complaints, recognise their requirements and implement a solution that matches the province that customers want (Zabek et al., 2023). This skill deepens the therapeutic relationship where the client can disclose what’s true for them in a safe place.
	Empathy is yet another useful skill which allows the practitioner to share and understand the feelings of clients in a professional manner. By engaging empathy, T gains the trust of clients and carers and enables clients to engage in meaningful interactions to express their thoughts and emotions (Menefee et al., 2022). Empathy also decreases feelings of loneliness and anxiety, especially for individuals dealing with severe psychiatric issues. By using these skills in professional practice, T aligns with the counselling skills competence framework that stresses the utility of real genuine, non-directive communication in enhancing client benefits.
Establishing Professional boundaries:
Professional boundaries are about setting the ethical and psychological space for the professional and client and maintaining safe, appropriate and within-the-role boundaries for the practitioner. In the field of mental health nursing, maintaining professional boundaries is essential to protect both the client and the practitioner, prevent dependency, conflicts of interest or over involvement on an emotional level.
	As a Community Mental Health Nurse, T has to strike a balance between emotional support and being professional to give Kimura excellent care without jeopardising ethical principles. This encompassed establishing clear boundaries with the sort of relationships, maintaining confidentiality, as well as knowing when to forward clients to other professionals for additional intervention (Shukla et al., 2022). Managing boundaries also requires self-awareness and reflective practise to enable T to manage personal emotions as well as the emotions of the clients. BACP describes boundaries as an essential necessity for building a professional and helpful connection, ensuring an ethical (ethics) relationship with counselling interactions.
Effecting questioning and paraphrasing:
Effective questioning is an important communication skill which enables practitioners to understand clients' concerns, check information, gather more information from the client and promote self-reflection. In mental health nursing, T uses a mix of open and closed questions to get the information needed to allow for a client-centred approach (Keynejad et al., 2021). Open-ended questions prompt the client to talk more about his or her experiences and emotions, leading to a greater understanding, whereas closed-ended questions yield more specific information that is required for assessment and intervention.
	Paraphrasing is another important skill that ensures you understand and authenticate clients. By paraphrasing clients’ concerns in an even marginally different way, T expresses enthusiasm and assurance that the client’s message was heard clearly (Waldron et al. 2021). Not only does this approach improve communication, but it also verifies to your clients that their perspective is important and heard. The BACP (2020) framework acknowledges questioning and paraphrasing as crucial to constructing good Therapeutic Communication, confirming the importance of them in conveying meaningful constructive engagements in Mental Health Care.
Managing emotional distress and crisis situation:
Mental health nurses are often working with clients who are stressed, demanding the skill for emotional regulation and crisis management. T should also offer immediate support through active listening, empathy and de-escalation strategies, hence establishing a safe and trusting environment for the client (Laranjeira & Querido, 2022). Techniques like grounding exercises, breathing techniques, and emotional validation aid in stabilising clients who are extremely dysregulated.
	In a crisis, T should remain calm, assess risk, and decide the appropriate action, which may involve working with crisis teams or other professionals. In line with both the BACP framework and the NHS mental health guidelines, these methods focus on client recovery with a structured and ethical approach to distress.




Application of counselling to T’s role:
The embedding of counselling skills into T’s daily practice as a Community Mental Health Nurse (CMHN) aids client engagement, fosters therapeutic relationships, and increases improved mental health outcomes. Through actual listening, T makes sure that patients are listened to and grasped, allowing a better comprehension of exactly what he or she really needs (Nakao et al., 2021). As an illustration of this, when medication monitoring is being done, clients might express worries about side effects or problems with adherence. Using active listening skills and paraphrasing, T validates their experiences as well as assists in exploring ways to address issues, promoting adherence, and supporting client autonomy as confidentiality is very important aspect.
Empathy is especially important in nursing mental health, particularly as many clients feel distressed, lonely, or stigmatised. Through acknowledgment of their emotions and challenges, T can create a non-judgemental space in which clients feel able to raise their concerns (Masedo et al., 2021). This is particularly true of the therapy field, where trust is everything when engaging the client in psychological therapy.
	The setting of professional boundaries also guarantees that any interaction is conducted in an ethical and client-centred manner. As an example, when participating in social activities, T has a proper level of professional distance that is enabling to build meaningful relationships- not enabling dependency nor role confusion.
	In crisis, T uses de-escalation techniques to assist clients in acute distress. By adopting a calm and methodical method in conjunction with emotional managing methods, transient dangers could really be kept beneath control (Cranage & Foster, 2022). These uses of counselling skills, however, not only add benefit to client wellbeing but also support the area of person-centred, holistic mental health care.
Conclusion:
Counselling skills are a crucial element of the job of Community Mental Health Nurse (CMHN), facilitating effective communication, relationship building and emotional support. From this conversation, we list the most important competencies, among them, Interactive listening, Empathy, Professional boundaries, Guide to questioning, Handling crisis, and all leading to an improvement in patient care. By using these skills, T establishes trust with clients, encourages inclusive engagement, and helps in mental health recovery.
	The addition of counselling skills improves T’s performance by adopting a patient-centred attitude and ensuring interventions are both ethical and targeted to the individual’s needs. These competencies not only enhance therapeutic outcomes but also advance the collaboration and support for the care environment.
	Counselling skills are essential beyond healthcare like in business, law enforcement, human resources and also in effective service delivery where many of the counselling skills are required like managing distress situation, conversations, conflicts, supporting people in distress situations by establishing these skills individuals can create a positive workplace environments for themselves and others and improve work satisfaction and greater achievements.
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