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	Placement Experience at Ibis Budget Newport Hotel - Housekeeping Department

     Gibbs's reflective model is one of the effective frameworks which is used for assessing own experience in a related field (Main, 2023). 
     Description: During my placement at Ibis Budget Newport Hotel within the housekeeping department, I engaged in a variety of tasks which are essential for maintaining the cleanliness and orderliness of guest spaces. These duties included bedmaking, vacuuming, dusting, and stocking amenities. Every meticulous task contributed significantly to improving the overall guest service experience by highlighting the significance of paying attention to details in maintaining the hotel’s standards. The fast-paced environment provided both challenges and opportunities for the hospitality sector as the industry has been facing high turnover rates, work-life balance issues and many more (Andrade et al., 2021). I consider myself to be highly attentive to details and adaptable to new situations. However, I need to focus on improving my time management to become a more effective performer.
     Feeling: The time I spent at the Ibis Budget Newport Hotel was both exciting and pressurizing. While I was eager to learn and participate, the fast-paced atmosphere caused some stress. A well-managed workforce in housekeeping leads to organised performance, increased productivity, financial success, innovative solutions, and efficient task rotation (Jawabreh et al., 2020). I take pride in my attention to detail, which has helped me identify my areas of weakness and develop strong concentration skills. Although I have struggled with time management, I have been able to compensate by effectively communicating with my team, which has helped me to learn valuable problem-solving skills. Overall, I have enjoyed my learning experience in the hospitality industry.     
     Evaluation: Total Quality Management is crucial in the hospitality industry as it ensures high levels of customer satisfaction (Hussain and Khan, 2020). During my placement experience with the housekeeping department, I had an extraordinary journey that helped me realize the vital role cleanliness plays in guest satisfaction. The hands-on tasks I performed during this experience helped me develop even more my attention to detail, which ultimately had a beneficial effect on the overall guest service experience. The experience of working in a highly dynamic environment taught the lessons of adaptability and communication with fellow team members as teamwork is highly necessary for learning (Koseoglu et al., 2020). The assessment of my performance revealed both strengths, such as attention to detail, and areas for improvement, particularly in time management. I can confidently say that this experience has significantly improved my practical skills and has provided me with a comprehensive understanding of the intricacies involved in the hospitality industry.
     Analysis: I have had a deep learning experience while working in the Hotel. Internships are one of the important parts of hospitality students as they provide learning experiences to students (Kukreti and Dani, 2020). Through daily tasks and activities, I developed critical thinking skills that directly improved my problem-solving efficiency. The fast-paced environment presented challenges that enhanced my time management, adaptability, and communication skills. Working with the hotel team helped me understand the importance of efficient teamwork, especially during high seasons. I also identified areas that need improvement, such as time management. The practical sessions were the highlight of my working experience, as they provided me with hands-on experience that will benefit me both personally and professionally.
     Conclusion: I have completed my placement at the Ibis Budget Newport Hotel's housekeeping department, and it has been a valuable learning experience. I have realized the significance of paying close attention to detail in creating guest satisfaction and shaping the hotel's image, which is an important part of my professional growth and development. Despite facing difficulties such as time pressure, this experience has enhanced my technical skills and problem-solving abilities. The hospitality industry should effectively manage personnel by including training programs and reward systems for getting organisational goals accomplished (Edeh et al., 2022). 
     Action Plan: I have developed a strategic plan to continuously grow and improve my skills in housekeeping to strengthen my career in the hospitality industry. I plan to participate in more advanced training sessions to enhance my time management skills and efficiency without compromising quality. This plan will be executed by getting regular feedback from colleagues and supervisors so that I can able to get valuable knowledge into areas that need strong improvement for my professional growth (Pham et al., 2020). I will try to actively participate in industry conferences and workshops as it will keep me informed about the latest trends and standards in housekeeping. I believe that these plans will help me gain valuable knowledge which will be beneficial for my professional development.
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At This Budget Newport Hotel, the bealth and safery of our
Bousekeeping staff are highly important. This guide aims to
create awarensss and establish best practces to ensure 3

secure environment during room cleaning activiies. By
Sollowing these guidelnes, we can collctvely contribute to
2 safer workplace.
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Equipment:
1. Cleaning Took:
Mop and bucket
Microfibercloths
Lo—
Clemning  caddies
organized tol stora
Lifting Equipment

« Use trolleys or dolies for
ransporting hexeyitems.
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Procedures
Room Inspection:

+ Before cleaning, inspect rooms for potential
hazards such as broken glass, fuly elctrical
outlets, or malfunctioning appliancs.

Cleaning Sequence:

+ Begin cleaning from the least sofled areas to
e most solled areas o minimie cross-
contamination (Pilli et al, 2021).

+ Ensure proper ventiation when using cleaning
agents.

Waste Disposal:

+ Dispose of waste in designated confainers,
using proper lfing techniques to prevent back
inuries.

Emergency Protocoks:

+ Familiarise yourself with emergency exit
foutes and evacuafion procedires.

+ Incase ofspills or accidents, follow the hotels
emergency response plan.

‘Hazard Mitigation
1. Slip and Fall Hazards:

Place caution signs when flors are
wet

Use ant-slip mats in bathrooms.

2. Chemical Exposure:

Store chemicals in wellventiated
Provide raining on the safe use of
cleaning agens (O'Comnor, 2022).

3. Musculoskeletal Injuries:
worlgace i
R providing exceptional service

‘Schedule regular breaks to prevent o o gu
Btigue





