Critically evaluate how the Criminal Justice System responds to victims of crime – Matthew Davis 1901809

Over the years, there have been many cases, examples and incidents of where ‘victims’ have been wrongly and poorly dealt with by the Criminal Justice System. To start off with, Fohring (2018) describes the term of identifying as a ‘victim’ as one being off ‘’a complex process involving both social and personal motivation’’. The purpose of this essay, however, will be to look at real-life documents and examples that have taken place where the victim has not received an appropriate amount of care from the Criminal Justice system as well as briefly review the process of victimology. By the end, the conclusion will ultimately make a final decision how much of an issue this is, why this needs to be resolved and what would consequently occur as a result of this not happening. Early instances of this and what we will be looking at are cases such as the victim being blamed for the crime they have suffered from or people who have unfortunately lost their lives; some of which being many years ago now at the time of writing this. If we only look solely at the United Kingdom on this occasion, events such as the 2017 Grenfell Tower or recent terror attacks in Manchester are a couple examples to name a few.

As for the term ‘victimology’, Dussich (n.d) describes it as the event ‘’leading to victimisation’’ and the study of ‘’vulnerabilities, events, recoveries and responses by people’’ As for ‘victimisation’ they define this as ‘’persons who are impacted by persons or events which suffer a violation of rights or significant disruption of their well-being.’’ As for how this relates to the Criminal Justice System, these are areas that need to be inspected and scrutinised, questioning details such as why it happened for instance in order to achieve that justice. 

However, to start off the main body, if we look at another area of who can be the victim in a crime, in this first example, we can be led to interpret that the perpetrator and offender of a crime can eventually be made into a ‘victim’ as a result of the Criminal Justice System. Dearden (2018) writes in an article that ‘’judges have been handing criminals unlawful sentences ‘leading to significant injustice’, report finds’’. Now of course, it is obvious that offenders should face justice in any case where they have been proven guilty of offending and committing a crime. However, the problem put forward here is that the injustice committed by the Criminal Justice System can affect either the original victim or the perpetrator of the crime eventually turning them into a victim themselves as a result of them receiving harsher and unwarranted sentences from the court or more generous sentences as Dearden and the report reveals to which is the first example of this essay in attempting to critically evaluate how the justice system deals with the aftermath of these crimes and the extent to how poorly they are dealt with. 

In ‘’Meeting the needs of victims in the criminal justice system’’ (2015), it is a report that intends to solely ‘’bring together relevant material’’ that will then look to give a good ‘’overview of the quality of service experienced by victims’’. This report here will be an extremely important and critical reference and piece of research used as it will allow us to gain a greater perspective and overlook at how good the response of the justice system was to these people who were victims of crime back in the year of 2015 and the progression of both the system and its performance as the year went on and examines different areas of the setup. Although the report states that ‘’there were excellent individual examples of good practice across criminal justice sectors’’ they also reveal that ‘’there were unacceptable inconsistencies in the service provided to victims’’ and that ‘’there is clearly work to do’’. As well as this, the report furthermore discloses that ‘’there were also particular concerns around crimes not being recorded’’ and there being a ‘’lack of empathy shown’’. This document even early on here, highlights very much the problems of the Criminal Justice System as crimes not being recorded and a lack of empathy shown to victims is not an action that would be positively looked upon by the public for example as part of a police officer’s job is to serve and protect along with making people feel safe and not showing the appropriate amount of care or urgency to properly record a crime or demonstrate the proper amount of sympathy for someone who has gone through the trauma of crime or related to someone who has is an act that can indeed be used to critically evaluate the justice system. The report then further down later declares that ‘’the police are letting these victims down’’ and how victims are ‘’denied access to support and services to which they are entitled under the Code’’. This here can instantly make us question the usage and need for this code if victims are not allowed admission to it. As the year progressed, the report notes that despite an enhancement in the system ‘’the overall response to victims of domestic abuse is not good enough’’ and how the quality of investigation ‘’is unacceptably weak’’. They also write that as a result of the shortage of empathy shown to people, ‘’victims of domestic abuse feel they are not being taken seriously or believed’’. This quote here is an extremely invaluable piece of information in being able to critique the justice system as due to this being public knowledge released on report for anyone to read. This is because it could deter current, potential and future victims of domestic abuse as well as crime in general from reporting the trauma that they have experienced from which could potentially and unfortunately result in fatal consequences for themselves and others. It could also be argued here that despite the potential for improvement and growth in the future in terms of how victims are treated that there will still be many people in the United Kingdom and the world who have suffered and will suffer from criminal acts in the future that will sadly not report it as a result of lost trust and past apparent misplaced faith in the justice system which could put everyone at risk. 

With regards as to how we can critically evaluate the police and their investigations, the report also divulges into this area of the justice system adjudging that ‘’almost half of all forces need to improve their crime investigations’’ and how ‘’opportunities to secure successful outcomes for the victim are being missed’’. The report also adds that ‘’victims notice when investigations are poor, which can add to their perception of not being believed’’. Going back to a previous point of potentially creating the argument that this could dissuade past, present, and future victims from reporting crime, this section of information in the report only strengthens that belief as of course, poor attempts of investigations will more than likely result in a victim of crime not receiving full justice from and this being a regular occurrence as made public by the report which states that many of the forces need to improve their investigations, will cause massive damage in the public’s trust in the capabilities of the justice system. Moving further down the report into the section of observing the compensation entitlements that victims are eligible to receive, it is revealed that ‘’many police officers were unaware that disability hate crimes entitle the victims to enhanced entitlements’’. This here is a major issue to be debated here as police officers being oblivious to something as significant as this can create an abundance of problems and cause many questions to arise such as the training and education of these officers as to why there is so much negligence and disregard that has been shown to these individuals. As well as this, the possible interpretation that there are numerous officers in the United Kingdom who are too, also hypothetically unaware of these entitlements. The document also provides statistics which gives the public a clear understanding as to just how much the justice system is failing to perform to the standards expected of them and deliver the victim some comfort in knowing they have received some form of satisfaction from the distress they have suffered from. These are statistics such as ‘’even when crimes are correctly recorded, too many are removed or cancelled as recorded crimes for no good reason’’ and how ‘’over 800,000 crimes reported to the police have gone unrecorded each year’’. This is an intolerable amount of crime as it means that countless people who have committed unlawful and despicable acts remain unpunished and essentially are allowed to get away with it. As well as this, the police’s failure to record these crimes means that the perpetrators of these crimes could result in consequences such as them re-offending in the future and causing further harm.  A final statistic from the report reads that ‘’in over 800 of the 3,246 decisions reviewed, there was no evidence that the victim was told of the decision to no-crime their report’’ indicating that the victims of these crimes were still most likely under the impression that their cases were under investigation when really, they were not. This here is yet another massive issue and problem that can be used to critically evaluate the justice system as the information dispersed is extremely misleading and deceptive to people and is yet another concerningly excessive number of cases. 

Moving on from the inspector’s report is a literature review by Healy (2019), who in relation to the inspector’s report gives real-life examples and instances of the failings of the justice system taking place. These are examples such as Hanly’s 2009 study (cited in Healy 2019) who questioned 100 victims of rape about their experience with the Irish Police force. Healy’s summary of the results reads ‘’victims expressed positive views about the initial police response, but satisfaction levels waned over time, primarily due to a lack of information and updates about their cases.’’ This here would be a prime example of an occurrence that would match the inspection’s report about the system’s attitude as it shows a lack of empathy, care and pure incompetency as keeping the victim and one of the main figures of the apparent crime in the dark could again, lead to a loss of trust in the justice system by them and the public. This shows that as well as the level of care shown to victims of crime being poor that also the communication between victims and the police is improper. If you are the police and you want to achieve the most successful outcome possible in dealing with a crime, part of that is working with the victim of the crime, someone who witnessed first-hand what transpired at that moment. By not updating and reconciling with them on what is going on, this outcome can most likely not be achieved and is therefore ineffective. Wood’s 2015 study (cited in Healy 2019) backs up this claim as they report that ‘’7,723 victims and witnesses in the UK found that over half of victims who prepared a victim personal statement did not know whether it was used in court.’’ Kosleka’s 2016 study (cited in Healy 2019) looked at victims and people who suffered with mental health or disabilities and found that they ‘’experienced mixed responses from police in the UK, but negative experiences (90%) were more common than positive experiences (75%)’’. Healy further down touches on the reasoning behind this stating that ‘’some sensed that police attitudes changed once their mental health was disclosed, and felt they were blamed for the offence’’. This here can be interpreted as an act of prejudice by the police and as a form of discrimination in blaming the victim for the reason they were targeted. Even if this was not the officer’s intention, the impression implanted in the victim is enough here to be added as another area of where the justice system can be critiqued. Healy also reveals that ‘’such experiences intensified the trauma of the offence’’ and how as a result, ‘’they would be less likely to seek help from police or other service providers as a result’’. This here is another important quote to observe as part of a police officer’s job is to make people let alone the victim of a crime feel safe. Unfortunately, the victim will always have to relive the trauma in some form by describing what happened to an officer. However, an officer escalating that level of discomfort and causing the victim to make them feel they are to blame because of a disability as has occurred in this example by Kosleka is highly unethical and is yet another example of a deprived response.   

An additional reference to discuss here is Bednarova (2011), who states that victims are not given ‘’appropriate consideration, even though the Government is suggesting oppositely’’ as well as the system being ‘’too complex, unfamiliar and bureaucratic’’. Here, it is important to mention the date of the journal written by Bednarova with it being 2011, the issues they have raised here and how if we refer to a previous source in ‘’Meeting the needs of victims in the criminal justice system’’ (2015), this is a whole four years after this journal and through evidence and statistics provided in the report, it is very evident that despite the Government’s protests and argument, the claims that the system is too ignorant to victims of crime. This problem here and what it can be criticised for is not having that honesty with members of the public which damages the relationship even further.

In this evaluation, we can also look at the document, ‘’Commissioner for Victims and Witnesses in England and Wales (2011) where they also look at victims’ personal experiences with the justice system. Further suggestion of apparent incompetency within the justice is brought up here as it is revealed that ‘’few participants were aware of, or recalled having been offered, the opportunity to make a Victim Personal Statement’’; an integral part of helping to achieve the proper course of justice. As well as this, victims of violent crime are also eligible to claim compensation from the offender under the Criminal Injuries Compensation scheme. However, in the same document, participants were questioned over their encounter with this to which it is established that ‘’a greater concern than the rate of payment was where the compensation wasn’t paid at all or had begun to be paid but instalments had stopped.’’ Confirmation of this is proven in interviews where one male victim of assault is quoted saying ‘’he got told he had to pay £200, but I was given £10 and that was it’’ as well a female victim of assault adding ‘’he was told to pay me £50, but to be quite honest I think I’ve seen about £1.50 of it.’’ In addition to this, she further states ‘’I just think it’s a waste of time. You get awarded compensation, and you don’t even get it.’’ This here beggars the question, why are there acts in place if the victim is not receiving the compensation they are certainly entitled to? With the types of crime committed being disclosed here as well, it is made worse that the people who have suffered these crimes and trauma, that they receive nowhere near what they are owed and with this being a preferrable punishment for some offenders instead of other sentences, failure to pay the correct amount of compensation to victims is an injustice. Further down the article shows even more examples of this transpiring and further emphasises yet again, the poor communication between the justice system and victims of crime with this time them being wrongly and incorrectly reimbursed as well as not being consulted and kept in contact with what is going on with their cases. 

If we turn to real-life examples and instances of the justice system poorly responding to victims of crime, we can first review the Grenfell Tower fire in 2017. Ward (2019) states ‘’UK’s Grenfell Tower families still waiting for justice’’. With this article being written in 2019, a whole two years after the event had occurred, the injustice that caused 72 people to lose their lives as well as leaving 70 others injured is evident  as well as the article informing that ‘’police say it may be another two years before any charges are brought’’ making it possibly a whole four years after this devastating affair happened and when the victims of this can expect to have any justice. Even four years on from now in 2021, the Justice4Grenfell organisation states to this day there has still been no justice for the victims in any regard. Another example to be used here is the 2017 Manchester Arena bombing with this here being a similar scenario to Grenfell Tower in that it took over three years before the victims of the tragic event received any form of justice. 

In conclusion however, it would be a fair assumption to believe that there were many imperfections years ago in the justice system with examples such as the inspection of its performance in ‘’Meeting the needs of victims in the criminal justice system’’ (2015) up to today where the victims and their families of the 2017 Grenfell Tower are still awaiting the justice they so rightly deserve. Statistics such as 800,000 crimes not being recorded by officers and thus crimes not being prevented as well as compensation not being correctly owed to victims of violent crime are actions that cannot be ignored and need addressing. Poor levels of communication between the police and victims of regarding their cases is a poor service and as already explained, can leave victims left feeling like they’re not being taken seriously. All things considered, these figures and stories being public information for anyone to read, can damage public trust in the police and the criminal justice system which as previously stated can result in potential and future victims from reporting crime and therefore consequences may arise. The only impression and view that we can really be left here after exploring through this data in addition to reading the stories is that the response and attitude towards victims of crime by the Criminal Justice system must be improved and better-perfected greatly in order to benefit all areas of society or else, we will unfortunately continue to see events such as the Grenfell Tower and the Manchester Bombings take place. 
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