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[bookmark: _Toc129175529]Introduction 
“Business Intelligence (BI)” has a quality to requisite solutions of software for businesses associated with all sizes and types. Meanwhile, BI has revolutionised as well as data exploded in business to enable potential access to the cloud. According to Richardson et al. (2020), "business intelligence" is considered a treasure for large and medium size companies to produce potential power of commuting and sophisticated data collection methods. This study highlighted current 5 BI trends in business and determined its importance to access as well as support other business functionalities and commodities effectively.  
[bookmark: _Toc129175530]Reason behind increased access to business intelligence analytics 
BI encompasses a decision-making process supported mainly by analysis as well as integration of data resources within an organisational process. Tavera Romero et al. (2021) inferred that BI plays a pivotal role in business organisation and operation management to identify most valuable assets in company. In the age of Industry 4.0, business environments are more complex within the contour of this technological era and require rapidly changing innovation or management practices. 
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Figure 1: Revenue changes while using BI for organisations
(Source: STATISTA, 2022)
In light of this, technological tools like Business Intelligence are most likely useful to recognise analytical base decision-making capabilities within software and computer systems.  It has been observed that annual revenue of using BI segment is mainly projected to reach £1.07bn in 2023 and increasing market value would be £1.26bn by 2027 (STATISTA, 2022). In global comparison, the most remarkable revenue of using BI is generated in US by £10,120.00m in 2023. However, it has already been contradicted by Tong-On et al. (2021) that in this current unstable business environment, potential opportunities have been increased within the economy which requires fast as well as efficient decision-making practices. Odważny et al. (2019) argued that tracking and handling current dynamics of business helps to determine changeable aspects of business in matters of maintaining sustainable goals as challenging aspects. Despite these contradictory situations in management of business intelligence by decision-making practices, utilisation of BI provides immense benefits of clearer pictures within all business environments.
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Artificial Intelligence
The main purpose of BI is to streamline the process of reporting, collecting, integrating and analysing data or information. Using BI allows companies to maintain quality of data during the accumulation process and ensure consistency within business functionalities. Zohuri and Moghaddam (2020) stated that Artificial Intelligence as BI trend is considered an effective approach in organisational processes dealing with data mining processes and improving decision-making activities. Booth (2020) explained a similar context of using AI in corporate business operations towards monitoring staff activities inclusively. In UK, “Isaak system” has been implemented as AI platform on basis of BI trends. It helps to monitor 130,000 people in UK as well as abroad in real-time. Khan et al. (2020) proclaimed that AI as current BI trend included potential consequences of threat to privacy and threat towards safety. This has negatively impacted on management of data warehousing networks, people engagement and other commodities as well. In contrast, BI and AI have combined each other as current trends are effective to represent big data management in business and extract predictive information in business operation management.   
 
Data security
Based on extensive BI trends, Data and Information Security management has been implemented in business by adhering to privacy regulations such as “General Data Protection Law” in EU. Additionally, in UK, data security has been maintained by privacy regulations like “Data Protection Act, 2018 (c.12)” to follow as well as ensure strict rules in data protection activities (GOV, 2023). Using Data security as BI solution in business provides quick investment towards protecting data in terms of managing security and availability of information. El Ghalbzouri and El Bouhdid (2022) contradicted that the majority of organisations from global perspectives faced potential consequences of lack of using cloud computing and data security issues in shared resource management services. It has disrupted easy solution-accessible processes and increased the cost of business functionalities effectively. Despite such limitations in data security management, "Apple Inc." announced a suite for privacy and security improvements in data protection processes including civil liberty and privacy advocates (THEGUARDIAN, 2022). Encryption of the iCloud storage system by Apple Inc. ensures safeguards from hackers as well as any other government agencies.

Data governance 
Including a list of emerging BI trends, "Data governance" is another best BI solution for businesses dealing with generation of suitable processes, policies and roles in working. Adhering to data governance in business processes ensures appropriate valuation, consumption and creation along with control of business within strategic as well as tactical ways. According to Janssen et al. (2020), data governance is most likely to allocate authority and control over collected data or information. This has positively impacted on exercise of such data handling authorities through appropriate decision-making practices. However, Akoum and Bu Hazzaa (2019) contradicted that within a single organisation, data governance failed depending on collaboration between persons and organisations. 

Data automation
On the basis of current BI trends, Data automation is considered an integral process of updating data on associated data portals programmatically instead of following manually. Nyanga et al. (2020) suggested that automation in data storage and handling processes provides immense benefits to measuring long-term sustainability in data programs. As per views of Richardson et al. (2020) using data automation in business processes helps to influence selection of decisions during management of cloud ecosystems. For instance, Collinson (2019) stated both positive and negative consequences of using data automation on business operations and human interaction by losing 1.5 million jobs in UK. This has negatively impacted business operation management of retail business in UK due to shortage of skilled labour forces. In light of this, introducing Blockchain technology is the greatest change in building new business models and environments (THEGUARDIAN, 2023). This has positively influenced data privacy, security and automation maintenance towards betterment of future business operations in the data management process. 
 

Data literacy
Data management and integration process have become the foundation of strategic decisions for business. Using Data literacy as current BI trend in all sizes of business helps to determine critical success factors in organisations and determine employee productivity as well. Giudice da Silva Cezar and Maçada (2021) opted that application of data literacy involved in management of perceived overloaded data and reduced stress situations in the technology development process. For instance, in IBM, data literacy has been used as a foundation of 4 data literate cultures to democratise data access and organisation credentials in a transparent manner (IBM, 2022). This has positively impacted the easily accessible process for users within organisations efficiently. 

[bookmark: _Toc129175532]Importance of implementing BI trends 
Evaluation of case scenario revealed that the year 2021 was considered a major time period for implementing business intelligence software in industry. Božič and Dimovsk (2019) explained that the amount of information and data have degenerated daily and continuously increased. This has created potential disruption towards firm innovation and performance effectively.  Identification of increasing market value of using BI in business operation management has positively impacted on evolving landscape of business. In terms of analysing the importance of implementing BI trends signifies accessibility of real-time information and generates automated reports in an effective manner (DATAPINE, 2022). Online data analysis as tools and dashboards are used to access the best solution of BI in organisations. 

[bookmark: _Toc129175533]Conclusion
The above discussion provides detailed information on selection of current BI trends as “Artificial Intelligence”, “data security”, “data governance”, “data automation” and “data literacy”. From this analysis, it has been concluded that AI and Data security are the best BI trends solution for businesses to customise business operations. Based on emerging technologies like cloud computing in business operations delivers affordable data analysis tools into the BI revolution.  Using AI has provided potential contribution to government operations, banking, education, healthcare, manufacturing and stock market effectively. 
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