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Executive Summary 
The first part of the report consists of primary research analysis. These eight questions were asked in a survey about Virtual Learning Environment to a group of 50 students at the University of Wales, London. Each question is then followed by explanations of the finding.
The other half of the report is based on the secondary analysis of the students of the University of Wales Trinity Saint David situated in London which have been discussed using the secondary analyses. However, this part focuses on the impacts of the virtual learning environment on the students of the given University such as cost reduction, flexibility, the inclusion of more participants, and access to computer education.
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[bookmark: _Toc89804413]Introduction 
Virtual learning is not a new thing in today’s world especially because of the Covid-19 pandemic. This pandemic has pushed a million students into the procedure of virtual learning across the whole world. The students of this given university named Wales University in London are no exception as well. Several schools, colleges and universities have started carrying out their teachings through adopting the latest technologies which are digitally (Torres Martín et al., 2021). It is to be said that virtual learning helps to reduce biased environments as well as increases the inclusion and accessibility for the students. As a whole, through these effective ways, students can therefore improve their learnings and deliver positive outcomes as well. Several positive impacts are there due to the virtual learning procedure which has been seen on the students of Wales as well including access to computer literacy, cost-effectiveness, the inclusion of student participation, accessibility and flexibility as well as others. 
This report will be produced by analysing the impacts of virtual learning of the students of Wales University residing in London through both the primary and secondary research methods. A total of 50 students have been selected to conduct primary research and to complete primary research, a questionnaire surveying method has been chosen accordingly. A set of questions regarding the impact of virtual learning has been prepared through which quantitative measurement will be gathered. Secondary data analysis will be conducted by choosing several academic journals and pieces of literature as well as books on which a detailed analysis will be followed accordingly. 

[bookmark: _Toc89804414]Primary Data Analysis 
Q1. Which age group do you belong to?
	Age Group
	Respondent
	Total Respondent
	Total %

	18-21
	32
	50
	64

	22-25
	18
	50
	36
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Findings:
In the table above it can be seen that among the 50 respondents surveyed at the Wales University almost 64% of the respondents belong to the age group of 18-21, that is, the ones pursuing graduation. And 36% of the respondents belong to the age group of 22-25. They are mainly pursuing post-graduation in the said university, located in London, UK. All the respondents are young, having fresh ideas and first- hand experience of the virtual learning environment.
 
Q2. Are you a male, female or other?
	Sex
	Respondents
	Total Respondents
	Total %

	Male
	18
	50
	36

	Female
	21
	50
	42

	Other
	11
	50
	22
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Findings:
From the above diagram it is discernible that of the total 50 students surveyed in the said University, 18 are males who responded to the questionnaire, 21 are females who participated in it, while 22% belong to the other category who took part in the questionnaire. Almost all sexes have participated in this questionnaire, some of whom chose not to disclose their sexes.
Q3. Do you think a virtual learning environment provides better access to resources?
	Response
	Respondents
	Total respondents
	Total %

	Yes
	33
	50
	66

	No
	12
	50
	24

	Don’t know
	5
	50
	10
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Findings:
The table above shows that a whopping 66% of the respondents surveyed in the Wales University agreed that the virtual learning environment has indeed increased the accessibility of resources available because this study material can be accessed by any student of the university irrespective of his or her location, even at odd hours. 24% of students deny that VLE has increased their access to resources as they prefer hard copies for studying and have no access to libraries. Also,10% of the students neither accepted nor denied the question, they are still unsure about the answer.
Q4. Do you agree that VLE has made learning easier for students?
	Response
	Respondents
	Total Respondents
	Total %

	Agree
	14
	50
	28

	Strongly agree
	8
	50
	16

	Disagree
	15
	50
	30

	Strongly disagree
	13
	50
	26
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Findings:
It can be seen in the diagram above that almost 44% of students surveyed in the said university situated in London, agree that VLE has made learning easier for them because they are more comfortable with the online classes and exams than the offline mode. Whereas 56% of students disagree with the question, as for them learning was easier in the offline classes. They prefer to attend lectures in the classroom as learning is better there.
Q5. VLE is more flexible than offline classes. Do you agree?
	Response
	Respondents
	Total Respondents
	Total %

	Yes
	42
	50
	84

	No
	8
	50
	16
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Findings:
Of the total 50 students surveyed at The Wales University, London 42 students agree that VLE provides more flexibility. This is mainly because classes are held according to the convenience of both teachers and students, and recorded lectures can be accessed anytime for revision. This allows them to engage in other works as well. Only 8 students disagreed with it because VLE is hard for them to understand.
Q6. VLE is more impersonal due to lack of actual human communication. Do you agree?
	Response
	Respondents
	Total Respondents
	Total %

	Agree
	24
	50
	48

	Strongly agree
	10
	50
	20

	Disagree
	14
	50
	28

	Strongly disagree
	2
	50`
	4
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Findings:
It can be seen in the above diagram that 68% of students are of the opinion that VLE is an impersonal mode of learning. This is due to the fact that in VLE there is no actual communication with the teacher or other fellow students. 32% of students believe that the communication in VLE is not impersonal because it has chat options.
Q7. Do you think VLE is more economical than offline classes?
	Response
	Respondent
	Total respondent
	Total %

	Yes
	38
	50
	76

	No
	12
	50
	24
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Findings:
From the above table it can be understood that 38 among the total 50 students surveyed here agree that VLE is more economic than offline classes because it doesn’t require them to travel to the classes every day and is cost efficient. 12 students believe that offline classes are more economical because it does not require the students to mandatorily own a gadget like laptop or smartphone.
Q8. Do you think virtual learning has more positive influence than offline classes?
	Response
	Respondents
	Total Respondents
	Total %

	Yes
	27
	50
	54

	No
	23
	50
	46
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Findings:
Among the 50 students surveyed at the Wales University, London 54% agree that VLE is more impactful than offline mode because they can attend classes  from their home, and have access to more material online. 46% of students are of the view that offline classes have more positive influence because it provides better communication opportunities and access to hard copies of study material.
[bookmark: _Toc89804415]Secondary Data Analysis 
Inclusion of more participants
According to Sandoval and Messiou, the role of students plays a very vital role in the virtual learning environment as it involves the active participation of the students. And this approach has benefited the students of the University of Wales situated in London (Sandoval and Messiou, 2020). It has been witnessed that during the physical classes it is hard to accommodate a large number of students but this is not so in the case of the virtual learning environment. In that case, more and more students can join the virtual classes online. And as there are less cost consumption, students of the above-cited University are more attracted. For a person who imparts education, the class becomes lovely when there are more participants for the training or the class. It has also been observed that a virtual learning environment is always flexible as the students can access the education at any hour of the day. Ultimately more and more students are attracted to the given University during the lectures not only the university students but the students from outside are encouraged to do classes. As the students have access to a computer, it becomes easier for them to attend virtual learning classes with more efficiency (Cuthell,  2017). 
Complete access to computer literacy
According to Herrera, access to computers has made virtual learning easier and flexible for the students. And virtual learning is not possible with access to the computer (Herrera, 2017). For teachers who are imparting education and for the students as well computer aids as an important tool in education. And for the students of the University of Wales situated in London is a very important tool for them. Computer skills are very important while making access to the digital world (Hassaballah and Awad, 2020). It has been observed that virtual learning with access to the computer gives ultimate satisfaction to the students of the said University. This approach in the education system has deliberately increased the connection between the professors and the students. And this in turn has made the students establish their lifestyles to great extent by making them successful. This will also enable the students to be comfortable in the environment of the digital world. And this will give the students ultimate success in life enabling them to be future innovators of the world. However, it can be summarized that having good computer knowledge will help them to access education from the virtual learning environment and will ultimately have great success in the future. 
Reduction of cost
E-learning or virtual classrooms are more cost-effective than offline traditional classes. In this method, students are not required to gather in a particular space at a specific time. So they can save a high amount of money that they used to spend on travel. Like other institutions, the University of Wales which is situated in London has their online classes that help learners to learn from the place they decide to be. It has almost made the education system the most economic (Marchisio et al., 2017). With travelling costs the cost of most of the equipment of learning is also removed here while online classes. Like when someone can read something from a screen they don’t need a book anymore for that matter. The same goes with the need for a copy when they can take notes on gadgets. Even a student can access different kinds of learning materials through online portals. According to Dung, online courses reduce 25% expenditure of a student in comparison with face to face classes. They included that e-learning is a potent alternative for those self-motivated students who can stay constantly on task without bearing any extra cost (Dung, 2020). So without bearing any particular amount of equipment, travelling or tuition virtual classes can be the most cost-effective student-friendly way to learn. 


Greater comfort and flexibility
Virtual learning is always way more comfortable than offline classes. Students here don't have to come into a particular space to attend classes. They can be in their convenient place and comfortably do that. The virtual learning environment is flexible as it encourages open and distance learning modes (Seeletso and Letseka, 2020).In the case of the above-mentioned University, the students get the same advantages due to online sessions. They get the freedom to choose their comfortable time, space, schedule to learn. Even the classes can be recorded as well. So they get ample opportunity to relearn the difficult portions. Also, the softcopy of assignments, copies and books are easier to handle than it is in hardcopy. Reduced classroom distraction helps to concentrate better in online mode. Even if a student wants to enroll himself for more than one class it is possible only in the online mode of learning because it saves and gives a chance to decide a convenient time to study. The same goes for part-time jobs too. If they study online they can spend some of their time earning money. The study of Kokoç states that the increasing level of flexibility and comfort leads to increasing behavioural engagements and academic participation in the context of virtual learning. They suggest providing a more flexible virtual learning environment for students, allowing them to choose the time, place and other faculties for their lessons (Kokoç, 2019). 
[bookmark: _Toc89804416]Conclusion 
Several pieces of research have shown that students feel motivated as well as enthusiastic towards the virtual learning environment (Herrera, 2017). From the above analysis both through primary and secondary data analysis methods, it can be concluded that students prefer the environment of virtual learning as it gives more comfort and flexibility to them. It is even cost-effective as students do not have to go to their study place regularly by any means of communication. They prefer for another reason because the virtual learning procedure gives them the advantage of participating and involving more in their lessons. 
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