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Section 2 Developmental Review (a)

Since qualifying as a social worker I have worked within children and families holding a diverse caseload of Children in Need of Care and Support, Children Looked After, Child Protection, Public Law Outline (PLO) and court work.  I have utilised the use of supervision in order to develop my understanding of process, theory, assessment and interventions in order to work with service users and their families to achieve outcomes that are in the best interests of the children including protection from harm.  Supervision has been particularly beneficial in regard to analysing the information collated within assessments, particularly in court assessments where significant decisions are made in regard to the living arrangements of children.  
In regard to working collaboratively with families this is an area of practice which has been continually developed since qualifying.  One key learning need was to familiarise and utilise the methods of work used within signs of safety which has been fully implemented by the Local Authority.  This has been identified within supervision where an action plan had been developed to ensure I am familiar and able to use the model competently.  Signs of safety practices in such a way that there is clear understanding between the parents/carers of children and the professionals involved, it also ensures that the voice of the child/ren is 
As part of my role I am required to undertake various assessments including single assessments (SSWBW), PLO assessments, sibling attachment assessments and court parenting assessments.  I have used supervision to develop my assessment skills including the use of other agencies and professionals in gathering and analysing information.  Court parenting assessments account for a wide range of issues and with the use of supervision I have worked with a variety of agencies who have shared in depth information including police, health, housing, education, drug and alcohol services and drug testing agencies.  In turn this information has proved to be invaluable in assessing complex situations and making recommendations that reflect the assessed situation.  

Since qualifying and becoming more experienced I have also been working on cases and incidents which have increased complexities and have at times needed to use professional judgement both in planed and urgent situations.  An area of practice where I have targeted for development is in relation to undertaking Section 47 investigations, either as a single agency or jointly with the police, this was identified within my first year in practice where a plan was developed to provide me with the opportunity to improve my practice in this area.  Also in regard to working in complex situations and using professional judgement I have used supervision and to reflect on complex cases which are in the court arena, I have used supervision to reflect on the case including the assessment process and have ultimately needed to make recommendations to the court on whether children should reside with their parents or even with each other.  
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Section 3 Direct Observation Introduction

This observation was undertaken with the mother of three children whom I am working with.  Presently the children’s names are on the child protection register in accord with the All Wales Child Protection Procedures (WAG, 2008) due to the risk of significant harm,  they are also not living with their mother at present due to the risks posed to them.  The children are placed with family members under section 76 of the Social Services and Wellbeing (Wales) Act 2014 (WAG, 2014) and have been for approximately four weeks.  
The purpose of this piece of work with the family is to provide the children with an explanation of their current circumstances including the risks posed to them, and what is being done by family and professionals to minimise those assessed risks.  In order to achieve this the Local Authority has a policy whereby the methods used to undertake this piece of work is to use words and pictures.  The method of undertaking words and pictures with parents/carers involvement can provide not only the children with an understanding of their situation but can also have a powerful impact upon the parent/carer.  The purpose of undertaking this exercise was to develop a words and pictures explanation for the children in collaboration with their mother.  The areas for the worker and mother to complete included incidents that led to the child protection conference, the current circumstances, who is involved and what people are doing to help.
The family are English speakers and have lived in the area for the duration of their lives.  The family ordinarily reside in the suburbs of a large town where the children also attend school, the area has a relatively high level of unemployment and poverty.  They are of white Welsh heritage and have no extra learning needs or disabilities that need consideration.
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Direct Observation

Prior to the work undertaken with the family I had already undertaken an assessment where the family were offered if they would like work to be undertaken in a specific language, they are English speaking and opted to use this language.  The family including the children are intelligent and able to process written and spoken communication effectively and as such I was conscious to communicate in a way that did not belittle them.  It was important to establish the purpose of the visit and the purpose of words and pictures in order to have clarity on the expectations of the session.  To this end I contacted the mother well in advance to explain the purpose of the visit.  Also, when at the family home I was conscious that there are many topics that the mother wanted to discuss and as such I explained that we would remain focussed on completing words and pictures and any queries she had could be dealt with at the end.  
I again explained the purpose of words and pictures to focus on the task and also explained the structure of the session.  Words and pictures is interactive in its design to foster a shared understanding of the worries and plan for parents, children and worker.  As this is the case words and pictures is meant to use simple language that the youngest child can understand.  Words and pictures is person centred in its approach as it promotes the use of the service users own words and descriptions.  
To begin with the mother was sceptical of the use of this tool as she did not want the children to know the full extent of the worries.  
There were two main worries that had to be included within the completed words and pictures in order for the session to be useful and productive in building safety for the children.  One of the issues related to physical abuse and the other related to mum’s mental health.  Mum was reluctant to discuss her mental health within the words and pictures as she did not want to cause unnecessary worry for her children.  This reluctance from mum to include her mental health had the potential to obstruct the co-production of the work and subsequent plan. 
I acknowledged mum’s worries and displayed empathy in regard to them, however I maintained that to build safety we needed to include the facts.  I informed mum that I would not try and make her complete the exercise if she did not want to.  However, I revisited the events and in order to further engage mum I applied some principles of solution focussed therapy in the way of asking questions to draw on mum’s strengths and to explore the incidents further.  This helped to formulate an explanation of events using the words and explanations of mum, once this was relayed back to her she was happy to use these in the words and pictures for the children.  
On reflection the session achieved its aim of co-developing a words and pictures explanation of the family’s circumstances.  Also, this exercise had, as hoped, developed an accurate and shared understanding of the concerns the Local Authority has.  Mum had challenged the concerns of the Local Authority in regard to the possible impact on the children in relation to her mental health, however following this exercise mum described in her own words how she presents when ill and the impact this could have on her children.  This exercise conveys a message to the service users that their views, opinions and interests are not only sought but also developed into assessments and plans giving them ownership. 
Furthermore this way of working is anti-oppressive in nature and although the family has to work with the Local Authority under Child Protection guidance which naturally creates a power imbalance (Adams et al, 2009) there is a process of inclusion, respect and the valuing of families as unique in their own right with their own assessment of the issues and solutions (Turnell & Essex, 2006).  
This way of working can also benefit the relationship between worker and service users, parents and carers without compromising on the issues and safety of the children.  Not only is this method anti-oppressive it also fosters trust and honesty between service users and practitioners as the practitioner needs to be clear, open and honest about the worries (Turnell & Essex, 2006).  This can be difficult for practitioners but research shows even when there are very worrying concerns that honesty and clarity from the outset promotes trust, confidence, collaboration and increases the likelihood of better outcomes as the family have investment in the process (Salveron et al, 2015).  
I was very conscious to communicate to the mother of the children that I was working with the family to support as prior to this meeting I was the worker who had undertaken the initial s47 investigation, attended the child protection conference and also managed to persuade mum to allow the children be cared for by family members whist undertaking my assessment.  As this was the case I informed her that we could work together to have a shared understanding and that her input was not just nominal or tokenistic but vital as she was the expert in her own situation and is the person who knows her children best.  
I feel that I conveyed this acknowledgement of her expertise by allowing her time to talk through the concerns in her words, I was led by her and used questions, paraphrasing and feed back to ensure I understood her explanations and to also skilfully lead her to discuss in more detail her experience and also the experience of the children.  Also when I first arrived I sat across from the service user and began to explain the process of the meeting, within a short time however I decided to move to sit alongside as this was going to be a joint and shared experience which I wanted her to know, as such I thought this message could be communicated non verbally through my positioning.  On reflection I consider that the non-verbal in regard to me seating position further conveyed the intended message and although not always appropriate I would consider my seating position important in communicating with service users.  
On reflection of the meeting I find it useful to use Kolb’s experiential learning cycle as it suits my learning style.  I of course had the concrete experience and have subsequently reflected upon it with the some of it discussed in this piece of work.  For future meetings with similar purposes I would take with me anonymised and completed words and pictures as examples to provide a visual to the service users so they would know from the beginning what is expected visually.  However, I would use them only if appropriate and on this occasion, I do not think they would have been helpful, I would however envisage them being appropriate with some service users and as such will have copies as another means of communicating.  
This particular family do not speak Welsh, however effective communication in its various forms is vital to anti-oppressive practice and in particular the Welsh language for Welsh language speakers.  I am aware that some Welsh speakers view the use of English as a formal language and this could be a barrier to the service users not choosing to converse in Welsh and as such will be mindful of this potential to choose English rather than Welsh for this reason.  Furthermore, some Welsh speakers will find it difficult to use English words that accurately convey their feelings and thoughts, this can lead to misunderstanding and possible implications for assessments, plans and outcomes.  
Therefore, the active offer should not merely be a question to ask at the beginning of an intervention/assessment but should be viewed as a potential need rather than right for the service users and their families, therefore the active offer should reflect this understanding so as to encourage use of the Welsh language where needed.  To this end the Welsh Government has produced an information pack on delivering the active offer (WAG, 2015) detailing the purpose of the offer and providing the reasons why, this document is now visible within the office I work to promote not just its use but to understand the importance of it also.  
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Section 4

Safeguarding and Working in Complex Situations

This reflective account will critically reflect upon a case study which concerns the safeguarding of a child within a domestic abuse backdrop.  It will begin by considering the case details including the nature of concerns from referral through to assessment, the type of assessments undertaken, the analysis and its effects upon the family.  It will reflect on factors that influence the assessment including legislation, guidance, methods, tools, values and tensions.  It will also consider the theories that impact upon the assessment, analysis and plan, these include attachment theory, systems theory, ecological perspective and solution focussed therapy.  
This account considers the legal complexities where there are competing rights and separate legal processes and assessments.  Within this part of the reflective piece consideration will also be given to the context both is the details of the case and legally to include national, international law and more local policies and procedures.  This piece will also reflect upon how the risk to the child was managed and the tensions that arouse out of the competing rights and approach and involvement of different agencies.  The piece will conclude by reflecting on the various issues raised and consider what could be done differently to improve practice.  
As a starting point this reflective study will begin by providing the details of the case that is being considered.  The case is concerned with a five-year-old male, for reasons of confidentiality will be known as 1, who resides with his mother, her husband and their child who will be known as 2.  The case was referred to children services where the biological father of the child contacted social services and police alleging his son had told him that his mother’s partner had hit him and had caused bruising.  A section 47 investigation was undertaken jointly by police and the out of hours social worker, this is in accord with both the Children Act 1989 which places a duty under s47 to investigate where there is reasonable cause to suspect that a child has suffered or will suffer significant harm and the All Wales Child Protection Procedures which guides the practice and decision making of such investigations.  
There was a joint investigation as there was a possibility a crime had been committed, as such the step father, being the alleged perpetrator, could not have contact with 1 until the police had concluded their criminal investigation.  At the time the family were living at the home of the step father’s parents, the Local Authority and the Police have a duty to consider other children in the home and for safeguarding purposes wanted fully supervised contact between 2 and his father.  The family could not commit to these safeguarding commitments and as such made the decision to move the mother and the children to her parent’s property in a neighbouring authority.  
The investigation included a child protection medical in accord with the All Wales Child Protection Procedures (WAG, 2008) which concluded inconclusive and as a means of immediate safeguarding the child was allowed to go home with his biological father.  This decision was overturned the following day where 1 was returned to the care of his mother, due to risks associated with the father, who was at the time residing with her parents.
The s47 investigation triggered a 42-day single assessment in accord with the Social Services and Wellbeing (Wales) Act 2014.  In line with the Local Authority’s policy on child protection matters an urgent family meeting was convened where the nature of the allegation was discussed and a subsequent safety plan was developed to ensure the safety of the children.  This caused distress within the family, both the allegation and the safety plan; the allegation caused distress as the family were adamant it was untrue and the safety plan as it was so restrictive on them.  Essentially to ensure the safety of the children a safety plan was developed where the step father could not see 1, this was also in line with bail restrictions, and when he had contact with 2 he was supervised at all times. 
The 42-day assessment was completed by myself following discussions with other professionals, family members, direct work with the children and from viewing the Local Authority historic case records and those held by a neighbouring authority.  Munro (2010) advocates for practitioners to understand the ecological and systems approach to assessments and in particular not to isolate worries or concerns in one area.  The various systems that impact on the lives of people should be seen as systems with porous boundaries where they can impact on one another and the person as a whole (Beckett, 2006).  As such the assessment was a comprehensive assessment that considered the effect of all factors on the development of the children.  However, the history of the relationship between parents, the father’s criminal behaviour and domestic violence was prevalent.  In order to complete the assessment and to ensure all domains were considered the Framework for the Assessment of Children In Need and Their Families was referred to (DoH 2000).  Also, the accompanying scales and questionnaires (DoH, 2000) were used as a tool to gather information.  
The nature of this initial engagement with families, specifically child protection procedures, could be considered an infringement on the human rights namely article 8 of the Human Rights Act (2008) although there are exceptions as the article is subject to proportionate and lawful restrictions.  However, this initial engagement with this family was considered by them to be an intrusion on their privacy and oppressive in nature as there were strict restrictions they had to adhere to in regard to the safety plan and bail restrictions. 
Solution focussed techniques were used early on with the family in accord with the Local Authority’s policy of using the signs of safety methodology in its approach to child protection.  This approach has a benefit of being strengths based which assists in the relationship between parent and worker, also it allows far more ownership of the situation making communication more transparent (Koprowska, 2010).  The signs of safety method also promotes the collaboration and co-production of assessments and plans (Oliver & Charles, 2015).  It does so by valuing the expertise of the families within their own lives and working jointly with them to identify realistic solutions, in this sense it is very person centred as it uses their knowledge and their wishes and feelings to co-produce plans and outcomes.  
Specifically, questions were asked of the mother and step father in relation to their relationship with the children and each other, this informed the worker that their relationship was positive with many strengths which was reflected within the assessment.  They continued to deny what 1 had alleged and to complicate matters the mother and father of 1 had previously been to family court in private proceedings as the mother issued an application due to the father’s violent and controlling tendencies.  Following this most recent allegation the mother made another application to the court to prevent the father from having contact as she believed he was in some way responsible for 1 making the allegation.  
At this point I was summoned to court and ordered to write a report under s7 of the Children Act 1989 and until its completion the father of 1 was only to have contact which was supervised by the Local Authority which I had recommended at the emergency court hearing.  The court ordered I assess the situation and make recommendations in regard to contact and residence.  The court would then, based on the report and input from both parties, grant a Child Arrangement Order stipulating residence and contact details.
Furthermore, the case quickly proceeded to an initial child protection conference where the children’s names were placed onto the child protection register under the category of emotional abuse. The category of emotional abuse was decided because 1 was showing some signs of emotional difficulties which included hitting, defiance and becoming sullen all of which were out of character for him.  Also, emotional harm can be caused by seeing or hearing the ill treatment of another (Adoption and Children Act, 2002) which would include witnessing violence or aggression.   
In regard to the case proceeding to conference and having to write a section 7 report I had contacted professionals involved with the child which included the school, the general practitioner, the police, the health visitor and the independent domestic violence advocate who was working with the mother.  Details of the conversations and correspondence were recorded on the Local Authority database.  I had written my conference report in accord with the All Wales Child Protection Procedures (2008) which presented to the chairperson, family members and professionals the strengths, risks and needs in relation to the children, minutes of the meeting along with the reports of professionals were also uploaded to the Local Authority database.  Information from these reports were included in the formulation of the s7 report and the single assessment. 
Although there are two safeguarding concerns, namely the allegation of physical abuse and the controlling nature of the father, only the concerns in relation to the father will be discussed in detail here as the assessment concluded there were associated risks with the father but the allegations of the step father hitting 1 were unfounded.  In regard to the formation of the assessment the child’s wishes and feelings must be sought, this is now a duty under the Social Services and Wellbeing (Wales) Act (2014).  Moreover, it is in accord with the UN convention on the Rights of the Child Article 12 (UNCRC,1989) where the views of children should be sought when adults are making decisions that affect them.  
Direct work was undertaken with 1 including the three houses tool, a child friendly eco-map and also a words and pictures explanation for him to understand contact arrangements with his father.  This was completed with 1 as he was displaying signs of anxiety and his mother was explaining that his behaviour would deteriorate following contact with his father.  Further direct work was undertaken with 1 exploring the relationship with his family members, particularly his mother, step-father and father.  The results of this direct work was shared with the parents and professionals at a core group meeting where the plan was being reviewed.  
 The contact with 1’s father was also observed on numerous occasions in order to assess the relationship including 1’s attachment.  When in contact with his father 1 did not display any concerning behaviours, however he did not want to talk about him when undertaking direct work either.  Furthermore, on separation 1 became distressed on each contact but on arrival for contact he was ambivalent.  It was difficult to ascertain the reasons for this behaviour; however, these behaviours did indicate that his attachment to his father was complicated, the difference in responses when arriving and leaving evidence for attachment behaviour that is not secure (Howe, 2005). 
To develop the assessment of the child information was requested and shared by the agencies named previously, the agencies shared information in accord with s28 of the Children Act (2004) which requires them to share relevant information with the Local Authority where there are safeguarding concerns.  This information was essential in the formulation of the assessment, in particular information relating to police involvement with the father of 1 was vital.  However, the police will only provide information held on the Police National Computer and local intelligence held by the particular force.  This was beneficial to some degree as it provided facts about the father’s previous behaviour, however when questioned on the police document the father was elusive and avoidant which did not result in much clarity in regard to the recorded events or provide insight into his motivation.  As there were previous proceedings the solicitor acting for the mother released the case bundle to the worker which had a full police disclosure which was far more worrying than the original report provided by police.  This is a concern presently for the protection of children as the details in the full disclosure provided more information previously unknown. 
The full disclosure provided valuable information relating to the relationship between the parents of 1.  It appeared that the father was abusive, coercive, controlling and manipulative and as such the analysis highlighted the danger of the relationship between parents.  As such the recommendation to court and the child protection plan ensured that there was never contact between the parents.  Ultimately the plan was to reduce the supervision of contact and eventually allow family to supervise the contact and have overnight contact.  The rationale for this decision was that although the attachment 1 had with his father was complicated the contact sessions went very well when supervised and the associated risks were concerned with how the father related to the mother and as they would be having no contact the risks were reduced.
The risks identified were in regard to the emotional impact on 1 should he witness his father being aggressive, violent, coercive and or controlling toward the mother.  These risks are based on robust research where there can be significant emotional harm as a result of seeing or hearing the ill treatment of another, this is especially true with young children who witness this behaviour between parents (Daniel et al, 2010).  
This case in particular has caused me to reflect upon my practice, values, decision making, power imbalances and also to question my own decision making.  Although sometimes social workers have to make decisions they themselves are not comfortable with because of their personal values this makes assessment with clear analysis all the more important (Beckett, 2010).  With a sound assessment and clear analysis based on evidence the social worker can be confident that there is an adherence to guidance and legislation even if the decisions made are not congruent with the practitioner.  
In regard to reflecting on this case as a whole and in part I have found Kolb’s experiential learning cycle () to be beneficial.  It suits my learning style of having concrete experiences, considering the experience itself before applying some theories and suppositions to formulate a deeper understanding of something that I have experienced.  This case has refined, for me, the need for clear analysis that stems from a quality assessment which considers a wide range of factors.  In a similar case I would allow for the expertise of other professionals to have a more substantial role in formulating the analysis.  Another aspect of the case that I would improve is that of challenging individuals more robustly where there is a risk of harm with little parental motivation to change.  
On reflection there was too much reliance on the parents not having contact with one another to ensure the safety of 1.  This was partly because while the case remained open the father had committed crimes which evidenced that his controlling and violent behaviour was still a factor, these crimes were serious and in regard to a relationship the father was in. Also, not enough consideration was made in regard to the impact on 1 and his mother of the father even though he was not at the home or having contact with the mother which is a point raised by Hester (2011).   
It is difficult to obtain evidence to recommend a no contact Order (Children Act 1989 section 34 (4) however on reflection the evidence was there but as mentioned above too much weight was given to the parents having no contact to ensure safety.  On reflection the father of the child had a history of controlling and sometimes violent behaviour, unfortunately he had not been found guilty on many of the incidents, and he had not addressed these dimensions of his personality.  He was offered support in regard to the domestic abuse as there is a local programme facilitated by the Local Authority and the Police for perpetrators.  Although it is fortunate that there is this programme available as in other parts of Wales it is not, it did not help in this case as he refused to attend because he did not see the need to do so.  
Holt (2016) discusses domestic abuse where the parents are separated and highlights the nature of this abuse and potential impact on children. She argues that social workers do not fully understand the ongoing impact on mother and child of an abusive relationship when the perpetrator no longer lives at the family home.  One of the aims of social work with children and their families is to find safe ways to maintain contact with parents, this provides the child with a sense of identity and belonging.  However, as Jaffe et al (2003) succinctly and poignantly states that ‘separation is not a vaccination against domestic violence’.  
The analysis of the assessment correctly concluded that contact between father and 1 were of good quality where there were good interactions, appropriate stimulation and emotional warmth and although some attachment difficulties were presenting the relationship between 1 and his father should be promoted.  The recommendation was that contact was indeed in the best interest of the child but the Local Authority would remain involved for a monitoring period and would hold regular reviews with family and professionals.  
As is the nature of the signs of safety approach risk is identified and managed, the nature of child protection social work using the signs of safety approach is bold and not risk averse.  It was felt at the time that the risks of the father could be managed by having no contact with the mother and through his family network who were assessed and would have monitored the situation.  A trajectory was developed where contact between 1 and his father would be monitored over a three-month period, there were key steps within the trajectory including the reduction of supervision, the role of family members and regular reviews to continue assessing the situation.  
The trajectory was recommended over a three-month period with regular reviews and monitoring as I was uncomfortable with the reliability of the father.  The father did not show remorse for his previous behaviours and even blamed the mother for the various referrals made to police and children services.  He also did not take any responsibility for his actions and maintained that he was more a victim than a perpetrator, on reflection this is a sign that I would consider to be a risk factor.  Furthermore, he did not perceive there to be a need for him to attend a perpetrators programme in order to minimise future risky behaviour.  
Evidence of his controlling, aggressive and abusive behaviour included threats to his partners family, husband, intimidation and stalking.  However much of the behaviour was undocumented and could not be proven, again making it difficult to recommend no contact all the while maintaining a mistrust in him which is the reason the case was recommended to remain open.  One area that I have reflected on is that of being assertive with the father, I should have challenged him on his past behaviour more assertively as I had one assessment session with him regarding his behaviour where he did not show remorse or accept any responsibility.  Although there was a denial of events there are ways to manage this complexity where the worker and alleged abuser can move forward whilst ensuring protection (Turnell & Essex, 2006).
Should a similar situation arise again I would certainly not consider sufficient the answers he provided and would maintain the need for explanations to risky behaviours.  Again, upon reflection on my own feelings and values when working on this case I did not utilise supervision on a personal level.  I was not wholly comfortable with a trajectory leading to unsupervised contact and could have used supervision to explore why I was feeling this way.  I believe it was due to my mistrust of the father and believed he would make decisions that satisfied his controlling personality rather than placing the needs of his child.  
The roles of the different agencies helped to formulate an assessment but there were difficulties in regard to how risk is managed, this can cause difficulty and tensions between agencies and planning (Hester, 2011).  The independent domestic violence advocate (IDVA) had significant concerns in relation to the father and the potential he had to be manipulative, controlling and coercive. The IDVA wanted no contact between 1 and his father and expected the social worker to recommend this to the court as part of the s7 report whereas the social worker was of the opinion that the risk could be managed.  
On reflection the IDVA could have been utilised by the social worker as she had an area of expertise the social did not.  The IDVA should have been consulted in regard to research and evidence relating to the nature of abuse where parents no longer reside together.  On reflection this was the main area of concern and the IDVA would have been an excellent source of information and could have supported the social worker to identify research and come to a better understanding of the situation and its associated risks.  Trinder et al (2009) raises the issue of contact and the relationship between professions in making these decisions.  

CONCLUSION
This reflective account has considered the context of the assessment undertaken with this family.  It has considered the competing elements of law such as the need to investigate and protect (Children Act, 1989) and how this competes with articles of the Human Rights Act (1998), namely the right to a private family life but that safeguarding concerns effectively take precedence where there are conflicts between the two.  It has also considered the guidance and law which is Wales specific such as the Social Services and Wellbeing (Wales) Act (2014) and the All Wales Child Protection Procedures (WAG, 2008).  This legislation and guidance provides some direction to assessments such as multi-agency working, timescales and that it should be outcome focussed and person centred. 
This account has reflected on the complex nature of child protection work and how this was managed including information sharing between professionals which is vital to effective child protection work (), the main forum for this is during s47 investigations, CP conference and at core groups.  With complex cases there should not be a reliance upon these forums alone to utilise the expertise of other professionals and their expertise should be sought where there is a need.  The use of this expertise in this case was not fully utilised and this is an area of practice that will be improved through the use of detailed mappings or other means of communicating more readily such as emails and telephone calls.  
It has considered that there are areas of practice that could be improved, namely using the expertise of professionals and suggested that this could be achieved through the mapping of cases.  Also considered was the potential emotional impact upon 1 and the family through his father exercising control techniques through stalking, fear, intimidation and violence.  In this regard more should have been done to challenge the father and his lack of motivation should have been a more significant factor in the analysis and subsequent plan.
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Section 5 Safeguarding
This piece of work will explain the legislation and national, local and organisational polices and procedures for safeguarding adults who are at risk.  In April 2016 the definition of vulnerable adult changed to adult at risk as set out within the Social Services and Wellbeing (Wales) Act 2014 (WAG, 2014).  There is specific guidance in identifying an adult at risk; An adult who is over eighteen years old who is experiencing or is at risk of experiencing abuse or neglect, and has needs for care and support, and as a result of these needs is unable to protect themselves against the abuse or neglect or the risk of it.  Another piece of relevant legislation to consider is the Mental Capacity Act (2005) and specifically the issue of the capacity of a person.  An adult should always be presumed to have capacity and can also make decisions which may be considered unwise.  
Abuse of an adult can include neglect, physical, sexual, psychological, emotional or financial and can be a single or repeated act either with deliberate intentions, negligence or ignorance.  With each category of abuse there can be identifiable indicators although indicators do not necessarily mean that there has been abuse.  
Physical abuse indicators can include pain, suffering, distress and visible physical injuries, this list is not exhaustive.  There are identifiable risk factors associated with the other categories of abuse and neglect and indicators that a person is experiencing abuse.  There are many possible signs that may indicate abuse, although spotting signs does not necessarily mean a person is being abused.  Partner agencies under the Act have a duty to report to the Local Authority should they suspect a person is being abused.   There are also factors of increased vulnerability to abuse such as not able to communicate, lacking capacity, unaware of rights, unable to protect and disability, again this is  not exhaustive but merely draws attention to other factors that can potentially increase the risk of abuse.  
Abuse can happen in a whole range of settings including within the home, day centres, hospitals, nursing homes, care homes and in public spaces, the perpetrator of the abuse is often known to the person who has been abused.  There are also other types of abuse which are not individual categories but are dealt with under the police.  These include victims of domestic violence, self neglect/harm, forced marriage, discrimination/hate crime, institutional abuse and modern slavery.
Safeguarding Adults at risk and children at risk of harm are covered by separate pieces of legislation and guidance, professionals working with children who are at risk of harm have a duty to investigate under s47 of the Children Act 1989 and also where children are judged to be at risk of harm by professionals at a child protection conference then a child protection plan will be developed in accord with the All Wales Child Protection Procedures (WAG, 2008).  This can also be true with children who pose a risk to themselves whereas adults, if they have capacity, can make unsafe decisions with agencies having no legislative power to work jointly to develop a protection plan.  Another difference between adults at risk and children at risk are the categories, children can be placed at risk of physical, emotional and harm and also neglect whereas adults can also be at risk of financial and psychological abuse.  
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Section 6 Developmental Review (b)
Since qualifying as a social worker, I have had regular supervision, professional development plan and also regular appraisals all of which have supported my development as a practitioner.  Within these forums I have discussed with my manager and mentor specific plans to develop my practice which have included gaining experience through co-working cases and attending targeted training.  I have undertaken a variety of training which has supported my development in various areas specific to my role.  
I the signs of safety training I attended has supported me to work more collaboratively with children and families whilst undertaking section 47 investigations employing the use of danger statements, safety goals, bottom lines and direct work tools such as the three houses.  I have had the continued opportunity to use the signs of safety methodology in the child protection arena.  In order to further my development further I will be shadowing managers mapping cases in order to develop my skills to support others to map their cases.
Signs of Safety promotes the collaboration of children and families through its tools and methods.  This way or practising is in congruence with both my personal values and the values of social work such as being person centred, being open and honest and regarding gaining the wishes and feelings of children and families.  My practice has developed to use these tools and methods competently with families such as the use of words and pictures which was also identified as a learning need.  This has been achieved through attending training, repeated use of the method, supervision and peer support.  
As part of my professional development the manager within the team has met families that I undertake work with to collect feedback, this has also been done with other professionals that I have worked with.  This has provided me with the opportunity to listen to the families regarding their experience of my work with them.  This has identified areas of my practice which are conducive to collaborative practice and areas needed to further develop.  This feedback from service users has identified practice learning opportunities one of which is communication.  Service users have stated that communication is important to them, namely responding to them when they cannot contact me, and as such I have used supervision to identify that I need to respond more efficiently to families and to address this I will be utilising other means of communicating more often such as email and text message.  This is to promote trust and good working relationships with families conducive to collaborative working.  
Further areas that have been identified to continue my development include the five-day training on Signs of Safety, I have a good working understanding of the tools and methods but would now benefit from the five-day training to further enhance my understanding and to develop new skills such as mapping cases with other social workers.  Also identified in supervision is the need for me to further enhance my assessment and analytical skills through working complex cases specifically cases subject to court proceedings.  These skills and experience are currently being utilised, however to further enhance these skills I will be allocated cases that will be subject to court proceedings.  
Supervision has also helped to identify that I would benefit from attending the achieving best evidence three-day training.  This has been identified as an area that could be further developed as it relates to undertaking joint section 47 investigations with the police, this is a regular occurrence in my role. 
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Study Duty

The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, 4 Consolidation workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that the Care Council for Wales has made completion of the programme a requirement within the first (three year) period of registration as a Social Worker. 

Study Leave 
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0. providing learners’ with guidance and support about programme requirements and portfolio completion
0. helping to resolve any programme difficulties encountered by the learner, mentor or service managers 
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· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme
· Identify with manager/mentor appropriate internal training and arrange to attend these courses
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· liaise with their line manager/mentor to confirm study days and use their own time for self study, research and portfolio preparation 
· take personal responsibility for preparing and completing all work necessary to submit their portfolio 
· act at all times in accordance with the Code of Practice, the employer’s and University’s policies, procedures and processes
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· attend an induction meeting to become familiar with the requirements of the programme
· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team, arrange to provide these elsewhere within the Service, 
· guide and support the learner for the duration of the programme
· release the learner for programme induction and Consolidation Workshops, and any internal training courses agreed as being appropriate to meeting agreed learning needs. 
· agree with the learner, use of up to 3 additional paid leave days over the whole duration of the programme, as a contribution towards time needed for personal study, research or portfolio development
· Hold supervision with the learner, ideally monthly, and ensure this incorporates mentoring support and monitoring of the work undertaken and still outstanding. Maintain a full record of supervision dates and record discussions and agreements. 
Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any Learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-Ordinator

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.
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