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Overview of the overall placement: The placement was made in Marriott derby (Breadsall Priory). As a part of international hotel management program, the placement was assigned to gain practical knowledge and skills. The placement was in the food and beverage division of this hotel where I had to work in mainly four divisions which are kitchen, front office, housekeeping, conference & banqueting. Per division, 32 hours were assigned to complete.  
New skill/knowledge acquired: Industrial placement can be defined as the structured program where a student needs to work for a specific company as a full-time paid employee for a particular time period as a part of their graduation program. For the fresh graduates of hotel management, placement is a vital component as it helps to develop the common and transferable skills which are required to perform well in this industry (O'Fallon and Rutherford, 2010). From the placement in Marriott, there are a lot of skills and knowledge I have been acquired such as customer service skill, communication and networking skills, food and beverage management, multitasking skill and professionalism.  
Application of knowledge in future: During the placement period, different types of skills and knowledges have been gathered which have a broad future application in this industry. For instance, while working in the font office and housekeeping, a direct interaction with the guests and customers occurred regularly and developed the customer service skill (Sheridan and Linehan, 2013). In future job role, the skill of customer service helps to develop loyal customers for the hotel. By working in the food and beverage division of Marriott, the basic cooking skills have been developed and if the career switches to kitchen planning or as chefs, then it will help to understand the food standards and quality that should be maintained for the guests (Wilton, 2012). By working in different divisions, the multitasking skills have been developed which is very important to increase the productivity and gain better positions in any organisations under this industry. Moreover, by working with the other employees in Marriott, my  employability and communication skills have been increased that can be used in the future professional life (Edwards, 2014). 
Personal reflections: As a hotel management graduate, I want to see myself as a successful hotel manager in an international five-star hotel. By getting work placement in Marriott, both of my hard and soft skills have been developed. Previously, I have gained bookish knowledge about different segments of the hotel management industry, but this time I got chance to gain a practical knowledge about the day-to-day activities in a hotel. As I have worked in total 4 segments of Marriott, so I gained a multiple skill throughout all the activities. By working in different divisions, I have discovered that, my basic cooking skills are not up to the mark because I faced so many difficulties to complete these timely. But I have done well in housekeeping and front office activities and my supervisor had also praised me. In the division of conference & banqueting, i was totally new that’s why I lacked some of the core skills which have been developed throughout the period. The best experience was the regular interactions with a variety of customers and answering their queries. Overall, the work placement in Marriott will remain a lifetime experience for me, as it will guide me to select the appropriate profession in this industry. 
Importance of this topic in industry: The topic is based on work placement in a reputed hotel in Breadsall. Though the placement was a part of the completion of graduation program, but it has some other relevancy for the career of the freshers. First of all, a work placement in the hotel and tourism industry helps the graduates to learn detailed about the undertakings of this industry (Edwards, 2014). As most of the activities in this industry are highly dependent on the practical skills, it provides a first-hand knowledge (Blicblau et al., 2016). To learn the employability skills, there is no alternative of this topic, because theoretical knowledge is not enough to perform well within this industry (Rutherford, 2021). There are so many graduates in the hotel management industry who are very confused about their career specific goals that means to which area, they should move. Through the placement period, they have to work a variety of tasks, so that they can understand the working patterns as well as the future growth propensity of each activity (Fraser and Reddan, 2016). This also helps them to identify own skills which enable them to match the appropriate job role. 
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