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INTRODUCTION: 

This study covers the  topic of right care right person and the before and after it has been introduced.
As of 2024 there is an ongoing issue surrounding mental health calls and whether the Police are the appropriate agency to respond to mental health incidents. Horspool, K., Drabble, S. J. and O’Cathain, A. (2016)

there is new a Policy named right care right person (RCRP) College of Policing (2024) which has been started due to a number of issues such as Police Officers not being mental health experts and the amount of Police hours spent in hospital with mental health patients.

Police Officers do not have adequate mental health training according to the  National Police Chiefs’ Council (NPCC) (no date) explains that Police Officers are not mental health experts and are not always the best agency to respond to mental health crisis. The use of the RCRP will enable the Police to risk assess incoming mental health calls and determine whether or not it needs Police attendance, and that Police will only respond if there is an immediate threat to safety or a criminal offense has occurred.

Home Office (2023) explains that the government and NHS are aware that when the Police detain a person under Section 136 (S136) it can take a number of hours, which means that it is a waste of Police resources as the Police Officers who detain someone under S136 have to remain with the patient until they have a mental health assessment, College of Policing (2016) explains that a Section 136 is a Police power that Officers can utilise to detain a patient and take them to a place of safety such as a hospital but also states that Police Officers simply detain the patient and do not provide any sort of mental health treatment. THOMAS, A., (2019) explains that Police Officers are over using Section 136 detainment and that S136 detainment rarely end with the patient being sectioned.


Pidd,H. (2023) explains that Humberside Police have seen a soar in active arrests and criminal investigations being completed after stopping their Officers from responding to mental health calls. The Chief Constable of Humberside Police stated that they received 25,000 mental health calls to which his Police Officers attended 78% of these mental health calls, on top of the demand 75% of the 25,000 calls was received from other agencies such as social services, housing and ambulance crews. Officers in Humberside have now seen a reduction of 508 incidents of mental health which did not need Police attendance.

There is also the ongoing issue where Paramedics or the person suffering the mental health crisis may be more of a risk of harm due to responding Paramedics not having the same personal protective equipment that Police Officers carry, such as limb restrains and hand cuffs which can aid in restraint, restraining may be a last resort but can be detrimental in some one’s safety. Mental Health Units (2018) explains the need for restraint for a patient safety.

Thomas,R.(2024) explains that the Ambulance service is now facing over two hundred incidents of mental health a day due to the roll out of RCRP and that. 
These incidents are getting transferred from the Police to the Ambulance control room, there was 160 incidents where the Police may have attended but did not and this resulted in 33 incidents where a Paramedic faced some sort of harm. There are also numerous concerns that RCRP is being rolled out to quick which is not allowing the ambulance service to fill the gap left by Police not responding. Mithran, S. (2023) has researched that RCRP is being rolled out to quickly and that the appropriate emergency services are not equipped to deal with the rise in incidents.

This study will review the before and after the implication of right care right person and how effective it has been for the Police Forces that have utilised it. It will also review the effect of RCRP on the ambulance service and the issues it causes.


	SUMMARY OF RESEARCH OBJECTIVES: 

The study will analyse the before and after the introduction of right care, right person and how it has affected Policing, it will also discuss whether or not right care right person has been effective and how mental health services are dealing with the increased demand. With the use of the survey it will also identify the potential issues as both Police Officers and Ambulance crews will answer the survey and highlight the issues surrounding right care right person.



	LITERATURE REVIEW:

[bookmark: _Hlk163038056]The research will mainly be online articles posted by the Government and the emergency services that are implicating right care right person, this study will also utilise government reports for the use of Section 136 and how many have been used. 
The research is needed for the key statistics on before and after the implementation of the RCRP, such as how many incidents were Officers attending before and after RCRP has been implicated and how effective it has been for the Police.



	SUMMARY OF RESEARCH –SURVEY METHOD: 
[bookmark: _Hlk163038082]The survey will be an online survey that will be sent to other Police Officers which they can complete, the surveys will include questions surrounding Police Officers attendance to Mental health calls and whether the attendance has aggravated the situation and if there was a positive outcome. 

The online survey will allow quick easy access for other Police Officers to answer my questionnaire and allows the results to be gathered effectively and efficiently.

The questions this survey will use are going to be surrounding the Police attendance to mental health calls and whether or not the attendance made the situation worse. The questions will also be the Ambulance Service and their thoughts and implementation of RCRP.


	SUMMARY OF SAMPLING FRAMEWORK: 
[bookmark: _Hlk163038095]
The Sampling framework will be aimed at other Police Officers within South Wales Police that I can send the survey too, the survey will also be sent to some members of South Wales Ambulance Service so the questions will be answered from both perspectives in terms of Police Response and Ambulance Response 



	ETHICAL ISSUES:


	TIME SCALE:
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