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The Three competencies I will be focussing on are: 
1. Knowledge

2. Flexibility 

3. Resilience 



Using the stages of the STAR technique draft a response to the following question;
Could you give us an example of how you have contributed to a team or group activity?
	Situation

	Myself and a number of friends decided to raise money and awareness for a local charity by hosting a fundraising day. To reach our goal of raising two thousand pounds, each team member had an individual role to take on in organising the fundraising day and creating an event that will engage the local community.

	Task

	For this task, It was my responsibility to use my knowledge of the local area and with this knowledge find appropriate activities and stalls to be included in our fundraising day. For example, I was aware the area we were hosting our event in had a youthful population there for I was able to come up with activities that would be more attractive for the younger population. In this role, I also had to leas with authorities such as the St. Johns ambulance service and with local police officers to ensure that we were safeguarding all in attendance of our fundraising day.	Comment by Liam: Here I am demonstrating that I can apply my knowledge well in different situations. I am also demonstrating I can forward idea well whilst working in a team.	Comment by Liam: My knowledge of safeguarding is very useful when working as a practitioner as safeguarding children is a major part of the roll. As teachers, we have to adhere to the Eduaction Act (2002) .


	Activity

	
On the day of the fundraiser, it was my responsibility to ensure all stalls and activities were set up to a safe and high standard as I was aware that many youths would be in attendance. I ensured that on the stalls everyone had enough change to provide for any purchases made. As a team, we all had different roles throughout this day in order to efficiently run a fundraising day to a high standard which was safe for the community. Challenges we were faced with on this day was the unreliableness of the weather. Due to a change in the weather and a storm appearing overhead our activities outside were in jeopardy. To overcome this challenge, we had to make the decision to close all outside activities and re locate in doors.	Comment by Liam: This I believe demonstrates my development of resilience. It shows even in a negative situation I am able to use my problem solving skills and knowledge to not let it affect my fundraising day.	Comment by Liam: In this section, I have demonstrated that I have the ability to be flexible and adaptable when unpredictable events may occur. This is a very useful skill to have in the work place where situations can be unproducible.
	

	Result

	As a result of our day being effectively managed, our end goal of raising two thousand pounds was able to be reached by combining our compassion for charity and my knowledge of the local community. 
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Contact information
Email: malijones234@gmail.com
Phone: 07414553362
Personal Profile
I am a very driven, reliable and trustworthy person with excellent interpersonal skills, being able to work independently, as part of a team and to lead and manage others. I take pride in tasks given to me and fulfil them to the best of my abilities. I enjoy keeping abreast with changes and new initiatives and try to implement them to good effect in my work and personal life. Being a reflective person, I am always looking to improve outcomes for myself, my employee and others I work with, taking on board feedback from colleagues and customers/stakeholders to provide a better service for all.  I face all challenges that come my way with positivity and a determination to succeed. 

Work Experience 
Clintons Cards
Assistant manager
September 2018 to present
I currently work at Clintons shop in a busy town centre. My responsibilities include line management of other staff, including interviewing prospective staff, offering induction and training processes for new employees to the company. A key aspect of my role is overseeing the smooth running of the shop, ensuring stock is ordered and shelved appropriately, health and safety procedures are followed and all company paperwork and data is kept up to date and in good order for audit purposes. I am responsible for opening and closing the shop, as well as ensuring all banking and financial protocols are closed at the end of each day. I manage staff rotas, leave of absence and sickness periods. I also promote good customer service and meet complaints and disgruntled customers with confidence and knowledge to support a mutual reconciliation. 	Comment by Liam: Through the job of managing a busy shop I have gained many employability skills. I have developed great communication skills which is key to have in the work place. I have developed advanced knowledge on what it takes to be an effective manager which is a transferable skill I can use across multiple career choices. 




Eurologo Wales LTD 
Sales Assistant and Customer Service
June 2017 to August 2017
During my time at Eurologo, in the Summer of 2016, I was trained in many retail skills, such as placing orders with a range of providers, checking incoming and out going deliveries against invoices and orders profiles, creating invoices and order sheets for customers, as well as conducting stock takes. I developed my customer service skills by informing customers via telephone or email when their orders were ready, using an appropriate telephone manner and greeting customers with a friendly and confident demeanour. This also entailed managing complaints and reaching a suitable outcome for good customer relationships.

Waitress/ Barmaid / Hotel receptionist 
The Glengower Hotel, Aberystwyth
July 2016 to August 2017	Comment by Liam: Through working in this establishment under multiple job roles I have demonstrated I have developed great flexibility. Working so many positions at one time also demonstrates great resilience as i was constantly occupied.
I worked many positions in the very popular Glengower Hotel. During the early mornings, I served breakfast to guests and adopted the role of the hotel receptionist checking customers in and out of their accommodation, using an advanced computer system. I waitressed through busy days and nights and always endeavoured to provide a good service no matter how busy I might be. I was  trained to operate the bar, to make drinks and food orders and restock the bar and cellars. I was fully trained to use the hi-tech coffee machine acting as barrista during my working day. I gained my Level 1 Food Handling and hygiene certificate in order to undertake my roles safely and professionally.

Nursery Assistant
Fun Foundations Day Nursery, Cowbridge
2014-2016 (School Holiday periods)
During my time as a nursery assistant I’ve learnt many skills that could be brought to different worlds of employment. I have worked with children from as young at 5 months to the age of 9. I believe that through this job my communication skills have become proficient and I also believe it has helped me become an excellent team member and even an excellent team leader at times.  I was set tasks at this job such as teaching children reading and writing skills, constantly supervising children, creating new ways for children to learn and being a role model. I was also trained in safeguarding good health and safety procedures.
This role required being reliable, punctual, hardworking and willing to conduct some messy work!

References supplied on request.

Education
Porthcawl Comprehensive : 2008-2013
Cynffig Comprehensive: 2013-2015
Aberystwyth University: 2015-2016
UWTSD Carmarthen: ongoing course.	Comment by Liam: I believe here I have shown resilience by returning to study at university after the initial course i joined in Aberystwyth University was not the right course for me.

A Levels
Welsh Baccalaureate – A*
Geography – C
English- C
ICT- C	Comment by Liam: I believe that the grades I have achieved demonstrate that I have developed a sound level of understanding and knowledge.

GCSE
English – B 
English literature – A
Mathematics – C 
Science – C 
Welsh – B 
ICT – B 
ICT Graphic Design – B
Drama – C 
French – C 

Voluntary Work
During the Summer of 2014 I volunteered on a weekly basis at the local church which held a weekly children’s play group. I did this for better experience in the world of teaching as that may be a career choice for me after I have finished my degree. I supported sessions and organized activities of my own.
I also offered babysitting services for family and friends in order to gain experience of managing children, with a view to future employment. 
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 Personal Development Plan
	Current Position – 2years
	Within 3-5 years 
	Within 10 years	Comment by Liam: My personal development plan is set over a ten year time frame which demonstrates my trait of resilience as I’m showing awareness of commitment and hard work. 

	Undergraduate in BA Educational Studies with a keen interest in teaching within a BESD setting.



Apply  for and complete PGCE



Apply for and secure job within chosen sector



Demonstrate motivation to accelerate within the profession by shadowing more senior and experienced colleagues with a whole school responsibility













	Gain a whole school responsibility ( preferably a pastoral/well being role)

To do this: 

1. Use professional development cycles to gain training for all aspects of well-being 
1. Observe and share good practice in Health and Well being within own and other schools
1. Become involved in Transition and cluster group activities 
1. Gain experience in developing resources for whole school use for PSHE/ Health and Well Being
1. Offer extra- curricular activities for pupils to support well being 
1. Training in Safeguarding procedures
1. Training in Adverse Childhood Experiences- to become a trainer for others
1. Trauma Informed Schools Training
1. Mindfulness training and to become trainer for Mindfulness 
1. Apply for any vacancy available to become the school’s Teacher Governor Representative to gain further knowledge of wider aspects of school management, strategic planning, evaluation and accountability.	Comment by Liam: Here I demonstrate great knowledge of my chosen field. I have shown that I have the ability and passion to advance as a practitioner.
1. Secure a SLT mentor to support career development
	Apply for and secure a Leadership role 


To do this: 

1. Apply effective use of training to support whole school development plan with regard to Health and Well Being
1. Demonstrate effective management of pupil behaviour	Comment by Liam: I am effectively demonstrating a critical understanding of what I need to do to gain my aspired job role through being reflective practitioner. I have gained the ability to be reflective also by spending a lot of time throughout university and this employability module going back over work thinking on how I can do better and what can I change.
1. Demonstrate knowledge of current educational issues, both locally and nationally
1. Use knowledge of whole school issues to good effect
1. Offer mentoring and support to colleagues
1. Demonstrate professionalism at all times
1. Demonstrate leadership skills of resilience, active listening, knowledge and duty of care for others



Reflective Piece


Across this reflective piece I will be critically analysing what skills I have developed with close reference to Gibbs (1988) reflective model. Throughout the employability module I believe I have gained the ability to be reflective. This module had helped me move forward toward future employment as I have spent a lot of time throughout this employability module going back over work thinking on how I can do better and what can I change. When I did my observations in a special school, I could see how being reflective is a real key skill to have and develop because without reflecting on what has been done you can never progress and make better choices and decisions for the future. To be an effective practitioner, you need a multitude of skills. I will be focussing on my development of three skills. 

Knowledge 
Across all three components I have demonstrated I have developed upon my knowledge. Knowledge comes as a key part to my aspired job role as a practitioner and will help me move forward in my chosen job. Timperley (2007) suggest that teacher learning can have a sizeable impact on student outcomes.  Coe (2014) supports this view as he states that the most effective teachers have deep knowledge of the subjects they teach and when their knowledge falls below a certain level it has a significant effect on students’ learning. Lee Shulman (1986, 1987) describes how good teachers are able to represent and make subject content more accessible to learners. This supports Donaldson’s (2015) recommendations for curriculum change where he states the young person needs to be at the heart of the learning. 
By focussing on my Personal development plan, you can see that throughout this module I have researched in great depth into what I will need skills and academic wise in order to gain my aspired role and a practitioner. I have gained the ability to critically reflect on these skills and I know where I can apply them to my chosen job. For example, I must accept if lessons are not successful, I should think about what did I do wrong? Would could’ve I done to engage the children? For example, were this class the children visual learners, did I have enough visuals for them?  



Flexible 

Developing my flexibility skills through this module will aid me greatly in my chosen career path evidence suggests. (Roberts, 2018) states that according to a YouGov poll its evident that the decline in classroom behaviour is a particular concern in primary schools. In order to effectively manage a classroom and maintain great level of attainment you have to be flexible. I believe I succeeded in developing this skill throughout the employability module through working with groups of different people during lectures. I believe through partaking in group tasks and discussions throughout this model I was able to overcome the challenge of being an overt character and effectively deliver my points to the discussions.  Gibbs (1988) model provides a very helpful framework to support this reflective practice. Being flexible and adaptable is greatly linked with my previously mentioned skills of knowledgeable I need to understand there are different style of learning and this is where my understanding of the 9 different types of intelligence by Howard Gardner (2011) will benefit me greatly in the classroom.
When focussing on my CV, it is overt by my previous and current job roles that I am an extremely flexible person and have developed many transferable skills not only throughout this module, but throughout my time as an employee. If I were to undergo partaking in this module again I believe I would focus more on developing my flexibility skills and this is a sought after transferable skill which can be applied to multi work places and situations. 


Resilience
I am aware that in recent news many new teachers have been leaving the profession of teaching there for it is even more evident to me that resilience is a key part of the job role. Hannah Richardson (2019) states that 40% of UK teachers asked during a survey, stated that in the next five years they would no longer like to be working in education. 
There is many aspects of the jobs which require resilience. It is not only resilience to hard to manage behaviour I would need to apply to the role but also reliance to working with children whom have had adverse child experience, have additional learning needs or social and emotional difficulties. Throughout this module I have been educated on how to handle conflict at the workplace which has aided me greatly in knowing when to apply resilience to my aspired role.
I show great resilience throughout my STAR technique work sheet. By using my entrepreneur skills and creating a fundraising  day I was able to apply resilience to this role when we entered into an unexpected negative situation and I was able to use my problem solving skills, resilience and flexibility to keep the day going ahead. 
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