                               REFLECTIVE JOURNALS (14)
Laura Morrissey John 1904214                                Friday  29th November 2019
                                                 Reflective Journal one
Description
Young person was brought into the student support centre today during third lesson because she needed to be removed from the classroom as her behaviour was disrupting other students. Upon observation, the young person appeared to be very quiet and withdrawn, not talking and sitting at the table. After a little, I asked the young person if she was feeling ok and she began to disclose that she hates the school and felt like she couldn’t cope in her lessons.  I asked the young person how she felt in general and she disclosed that she felt very low and angry. When asked if she would like to talk about this, she began to disclose that when she got home from school the previous day, her mother had packed all her things and told her that she was kicking her out, and that she was going to live with her dad because she could not cope with her anymore. She had told me as well that there has been a change in her family structure over the past two years and this has influenced her bad behaviour and put strain on the relationship with her mother. I asked her how she felt about her being sent to live with her father and she said that she did not want to move as it was boring there although her father is very loving and supportive of her wellbeing. She also went on to say that since her younger brother and most recently baby sister had been born her mother has very little time, patience and understanding of her needs when she needs her to be there for her while she is struggling to adjust to her parents separating. 
Young person advised that she could talk to me and that everything that was disclosed to me, is disclosed in confidence meaning not shared with her parents, but informed that if she discloses that she feels like her mental wellbeing is affected, that I will need to consult with the school youth worker. The young person had a very good understanding of safeguarding and the importance of staff having her best interests at heart if they feel she is unsafe, in low mood or experiencing feelings of self-harm. We spoke about the importance of talking and shared experiences of when I was at school and the feelings, I felt at that age too. I also explained how parents sometimes unaware of the feelings their children are experiencing and that it can be hard for parents to identify that there are often hidden reasons for their child displaying ‘bad behaviour’. 
She also identified that teachers at the school do not understand her. They see her as problematic and a bad pupil that will not go far in life. She said she has little self -esteem and self- value and is starting to believe that the teachers are right. 
Feelings
I had a very strong urge to talk to this young person as she seemed very down and frustrated. She was very quiet and withdrawn and I wanted to make sure that she was feeling ok. When she began to disclose the issues she had been experiencing in school and her the changes in her family over the past two years, with the arrival of two younger siblings and mum being in a new relationships, I began to reflect on our recent assignment in which I had wrote which required me to study how divorce and family separation can lead to ACE’S in young people.
I saw this opportunity to put my theory from what I currently learnt about ACE’s into my first-time practice at being a youth worker here at the school. It went very well. I felt very comfortable talking to the young person and felt very confident in sharing what I learnt and giving advice to the best of my knowledge. 
As we exchanged conversations, the young person asked which school I went to, and it was brought to light that I was in school with her mother. I had to be very careful not to cross the personal boundary of disclosing too much information about myself as the young person was asking what her mum was like in school. Her mother was also a friend of mine for many years on Facebook. I reflected on the statuses her mother had been putting up about her children lately and could see that she was struggling with her child's behaviour. I could link the young person’s disclosures to me to what was being posted on Facebook therefore, I thought it would be best practice not to have the young person’s mother on my Facebook to avoid her asking any questions about her daughter regarding her school behaviour. 
I had a very strong empathy for this young person. To hear how little she values herself and how her self- esteem has been affected by comments made by the teachers at the school. I felt angry at this. I wanted to build her spirits up and make her see that adolescence comes to us all and we see, feel and think differently from all the changes we experience at this time. 
I felt very satisfied that the young person was smiling and in good spirits at the end of our conversation especially where she told me that she felt much better after talking to me. I made it clear to her that she could talk to me at any time whilst I am here. 
Evaluation
I will begin with the negative parts of this experience. It did feel quite awkward when it was discovered I knew the young person's mother. There needed to be a strong emphasis on confidentiality and letting her know that despite me knowing her mother, nothing would ever go back to her about what is disclosed here at the support centre. It made me reflect on her mother in a different light. To keep the boundary, I removed her mother from my Facebook in case I saw any other posts about her child. 
However, the positive parts of this experience is knowing that the role I have always wanted to pursue with young people feels like more of a calling for me after responding in a counsellor type way, being sympathetic and supportive, knowing that the young person’s felt much better in spirit after our conversation. Therefore, I want to work with young people- to know I have made a difference no matter how small in their lives. The school youth worker seemed more than happy for me to talk to the young person, and did not query anything I had said to her or pull me up on anything I had said wrong which gave me the impression that I did OK. 
Analysis
It was clear to see that the school and teachers do not value young people in the same way that youth workers do. It is not acceptable to tell young people that they won't amount to anything. As a student youth worker, this really annoyed me to think that teachers and youth workers are both educationalists, in different professions, yet we both work with young people. There should be the same attitude regarding supporting young people’s self- esteem and wellbeing for teachers as there is for youth workers. After all, there is much emphasis placed on wellbeing and self- esteem placed around the school on pinboards and walls where teachers are trying to promote wellbeing. Yet, they are not practising what they preach which I find contradictory. 
This young person is acting out in class due to the problems that have arisen at home. With going through adolescence alone, as well as learning to cope with her parents separating, and the arrival of two new siblings, a new parent figure and moving twice in the space of a year, with being moved to her father’s where she did not want to go, it is clear that she is in need of some emotional support to help her deal with a number of issues. The changes in the family have now began to show effect throughout the young person’s schooling. There needs to be an evaluation on this young person and monitoring to ensure that she is ok in herself, even more so if the adverse behaviour continues throughout school lessons. 
She is clearly struggling to deal with her emotions with people telling her she is a bad child and she will not go anywhere in life- her self- esteem has already been affected as she is starting to believe the negative comments about herself. No one, to my knowledge and from what the young person has stated has taken the time to sit with her and ask her why she may be acting out in school and asked her how she feels. It takes the right type of person with the supportive attitude to build up a relationship of trust for young people to disclose how they feel deep inside. 
The behaviour in school is another way of getting attention from people, attention that she clearly does not get at home with a new baby sister from a step parent on the scene. Mother is dismissing some of her parental duties and apparently favouring the new baby to her daughter and other siblings. There needs to be more support emotionally and more structure in the young person’s personal life that will allow her to feel emotionally stable and a part of her family despite the arrival of a new baby. 

Conclusion
Young person behaviour can be linked to family problems at home. The need for attention at home has been taken to school, where her behaviour will result in her having attention. Although this attention is negative, it is still being acknowledged. 
Within my role as a student, there was not much more that I could have done than that of offer emotional support to the young person. 

Action Plan
I would inform the school youth worker that this situation had arisen again and there may be a need to act on addressing the young person’s needs. It has been disclosed to myself that the young person’s mother regularly ignores any form of contact made by the school in regard to her daughters behaviour. As a student, I am limited to what I can do, but I would sit and talk to her again, and this time, try to work with her on building up her self-esteem. Maybe even ask her if she would like to something where she could address her feelings and emotions,or ask her if she would like me to find some information for her so she can manage these in her own time. 


Laura Morrissey John 1904214                                    Friday 6th December 2020 
                                           Reflective Journal two
 Description  
Young person enters student support centre in an angry mood saying he had been treated unfairly by the school headmistress due to him not removing his jacket in lessons and putting on his school blazer. The young person had left the classroom in a mood and then ended up in the support centre where he was not supposed to be. A short time after this, the deputy headmistress came into the support centre and asked all staff including myself, to gather around while she clarified what had happened with the young person.  The headmistress’ account of what had happened that caused the young person to become distressed, was different to that explained by the young person.  
Whilst the headmistress explained her version of what happened, the young person began to swear and mock her in an unpleasant way. The headmistress was becoming frustrated with this behaviour and had decided that the young person would not be going on the careers fair that was to take place locally that involved all year 11 students to enquire about career choices.  
The young person became extremely aggressive, unable to control his anger calling her a liar, and went to attack the headmistress. It must be said that although I was in the student support room at the time, I did not witness this directly, I heard everything. But was confirmed he launched towards her. The young person had then begun to scream which was quite frightening for the staff in direct contact with him, and walked past and punched the whiteboard straight on, and kicked the door open at full speed nearly injuring a smaller pupil.  The young person then ran outdoors screaming, where the school youth worker followed in a bid to calm him down. What I witnessed was a violent outburst leaving a young person upset and angry and a headteacher very upset by nearly being attacked. I was politely asked if I, as well as other staff present throughout this incident, could write an account of what had happened for the police.  It was then disclosed that the young person would be expelled from school, an also was on a final warning for behaviour within his foster home where he would now have to leave his foster home environment and be placed again into the care system.  
 
Feelings  
Although this incident did not scare or phase me, being a mother to two teenagers and regularly dealing with anger outbursts, it did shock me. Although bad behaviour cannot be rewarded, I do not think it was the right approach to stop the young person from being allowed to go to the careers fair. Therefore, he acted out in anger. Also, whilst the headteacher was giving her account of the story, I felt it quite strange that she felt she needed to come into the support centre and explain her actions. The 
young person proclaimed she was a liar with everything she was saying and because of this she retaliated with ‘you're not going’. It was not a right move to make in my own opinion. I do feel that the headteacher could have avoided this situation if she left the young person to calm down at the centre and spoken to him or ourselves after the career's fayre, just to allow him some time to calm down, especially if she was familiar with his behavioural patterns in the past. 
Writing an account, I did not mind. However, it was later disclosed to me that the young person has been in local authority care for quite some time, and that there has been violent outbursts towards his maternal mother and female carer’s before, therefore if he was to get into any more trouble, he would have to leave the foster home and be placed again into local authority care.  
I felt sad by this. I felt because I had to write an account, that I was contributing towards this boy being re located and sent back into the care system, although the young person needed to be held responsible for his behaviour. I was more concerned with the young person’s wellbeing and where he would be placed and how he would be feelings. It is obvious he cannot control his anger but understood that this behaviour is not acceptable and that he is putting other people at risk by behaving in this way.  The incident made me reflect on who was telling the truth and because of the headteachers coming in, feeling the need to express herself was observing her body language and she seemed to be slightly ‘skittish’. I wanted to go and see if he was ok, but the youth worker had the situation under control.  I Spent the next 24 hours reflecting on the incident and the fact that a young person would have more disruption to his life by being placed from home to home. I do think this behaviour is not acceptable and that he needs to be held accountable, but I think that the idea of him losing his current home, with me not knowing about his background, is very sad and I have so much empathy for young people who do not have a stable home environment. Stability is what this young person needs right now along with the mental issues he suffers with. People need to think about how he will be later in life if he is moved from place to place at present. 
I find my emotions takeover and I have a ‘soft spot’ for young people who have had a hard life and are in care. There is a deep need to help them and relate to them on their level.  I feel there is more to this young person’s background that the school and youth worker can disclose. I understand this and cannot question it because safeguarding policies and confidentiality is paramount to protect the young person and his personal circumstances. I need to remember sometimes; I need to detach emotionally.  
Evaluation 
The positive about this experience recognising that I have a lot of empathy and that it was young people that have been in care that I initially wanted to go into what I thought at the time was social work (although it was later recognised that it was 
youth work I was confusing with social work). I also discovered that the Learning support Assistants that were present at the incident felt and thought exactly how I feel. They had the same concerns. It made me realise that there are people that are working with young people with the same values that I have towards the role, although they are LSA’s, we all have the same responsibility and role to support and develop young people wellbeing regardless of the context we work in.  
 
The negative experience was I felt like the situation didn’t seem to make much sense as to why it escalated the way it did. A need to respect the head teacher’s decision although I don’t agree it was the right one to make.  
 
Analysis 
Not sure who was telling the truth. The ‘adult always tells the truth’ perception does not apply to me. I do not know who was being truthful nor do I want to disrespect the headteachers authority and power. I also do not want to dismiss the young person’s version of events. It needs to be neutral and based on what I have seen.  
Therefore, the young person was looking forward to attending careers fayre, was then not allowed to go. He was clearly disappointed and distressed and could not contain his anger. This result was the situation escalating and resulting in a very upset young person and headteacher. It is fair to say that the headteacher was clearly distressed and upset at the incident and felt very vulnerable. She was also upset at the fact she has done a lot to help the young person over the years and he had acted in this way.  If his immature mentality for his age was known by the headteacher, then it would be fair to say that excluding him from attending the careers fayre would not have been a good choice to make if he is known  to behave immaturely and with lack of understanding to logical reasoning.  I am used to seeing anger outbursts at home with my children, but this was the first time I have experienced it in a youth work setting.  
Conclusion I could not have done any more than I could because of my role as a student.  I observed the best I could but observe is all I could do in this situation as I am not trained to deal with challenging behaviour.  
 
Action Plan 
I would like to do a course that would give me the skill and knowledge to deal with challenging behaviours and how to act appropriately if a situation like this arose. This is something I will work on and have found a course online to do be able to do this.  












Laura Morrissey John 1904214                                             12th February 2020
                                        Reflective Journal three
Description
Reading about supervision skills and reflecting on me missing my first supervision setting due to illness and working from home made me realise how important supervision is to learn effectively and to develop reflective practice. It has made me reflect on how I have been offered no supervision within my organisation, and how the Line manager was not clear at the three -way meeting of who in fact was going to be delivering supervision sessions. 
Looking at experiential learning, reflections and learning styles, the purposes and importance of engaging in supervision and line management supervision sessions has made me realise that I have been without supervision to begin because the Line manager failed to interact and communicate with me, leaving me to question who was acting as supervisor? The school youth worker was supposed to undertake this role, although this was not signed for in the Contract agreement. The school youth work informed me he does not know how to supervise leaving me to bring this issue up with my Fieldwork supervisor prior to being allocated a new supervisor within my University. 
Supervision has been difficult due to me being ill and missing two weeks of placement and university lectures. I am now clear on the importance of supervision after learning from reading in my own time to develop my understanding of how we learn and process information through reflection and supervision.
Feelings
Panic and worry that the Line manager never disclosed supervision roles to myself up until I was allocated a new supervisor. Fear that I am missing out on important supervision sessions due to being at home with illness. 
I have felt like I have had to hurry up and brush up on my work as supervision was never fully explained to me due to not having Line manager support and not being able to come in to see my fieldwork supervisor. I have had to read excessively to understand supervision correctly and re write reflections. I feel I understand better now and am more prepared for my first fieldwork session with my new supervisor.
I feel I am struggling and that I am behind and not clear if I am learning correctly. 
Evaluation
No good experiences apart from the support that I have had off supervisor has been positive and reassuring.
Conclusion
There was little I could do being at home ill. I did request to have my current supervisor as to Pembrokeshire county council as the role of supervisor was not clear. 
Asked at the three- way meeting who would be acting as my supervisor instead of assuming that the school youth worker was going to supervise me as the Line manager stated at the three- way meeting. 

Action-Plan
I would contact the Fieldwork supervisor and ask her to sort out the situation to avoid the stress and misunderstanding that it has caused with Line manager not being in contact and clear about the role of supervision. 


Laura Morrissey John 1904214                             22nd February 2020
                                      Reflective Journal 4 
Description:  The ongoing issue of Line manager not being in contact at all throughout placement, and me constantly worrying all the time that the lack of communication will seriously affect the support that I need to develop professionally. Many times, I have emailed the Line manager in regard to meeting up and going over some of the work and seek advice either in placement or if we could arrange for me to come to his workplace. There has been no contact whatsoever, although I have continued to email him about placement, informing him of how I have been getting on. There is no communication or professional relationship between myself and the Line manager and this is very problematic.
Feelings: I feel a mixture of emotions.at first I felt sympathetic and understanding towards the Line managers current mixed roles and responsibilities and decided to wait it out a few weeks to see if I would be contacted and I would heard back about a date to meet to go over questions, professional development plan and also just looking for support in general on the best way to deliver youth work in a school setting. This never happened. I did not want to confront the Line manager head on as I was still in sympathy that he has been busy taking on two roles. 
However, as time has gone on I have taken my concerns to my Fieldwork Supervisor who has advised me on what steps to take and I agreed to do this. I still have had no contact at all made by the Line manager through replying to my emails, returning my phone calls regarding supervision or, to meet to discuss placement. It has left me feeling angry and frustrated and now feel that it is in fact rude not getting back to me and despite the Line manager being busy, he should have not taken on the role as my Line manager or let his role as my Line manager go on if he could not carry out his responsibility that was signed for in the contract. I feel let down, I feel insignificant and ignored and comparing to everyone else’s support received on first year of placement, I feel at this point that I am going to fail my fieldwork portfolio because of the lack of supervision and contact from him. 
I feel that he is not doing his role properly by supporting me and I do feel as if no one at placement is taking my placement seriously. I feel lost and confused on what to do youth activity wise that runs in line with the principles and purposes of youth work and really did need to talk to a Line manager to see how I could develop the skills and knowledge to work as a youth practitioner in a school setting by hopefully learning from someone who is respected in the youth work field. Now I feel bitter and honestly feel like ‘banging my head against a wall’ with the poor lack of communication and support on my placement. It has been stressful for me as I feel I have had to chase up the Line manager myself as well as feeling alone on the fact that there's been no support for me apart from the support of my Fieldwork Supervisor. I feel it should have been dealt with a while ago to avoid me feeling like this. 



Evaluation: The lack of communication has made me question if I have been learning in the way I should be at this Level. It has also made me question if I am doing everything as I should be. There has been no positive experience in regard to the situation arising apart from the fact that I have remained calm, understanding and respectable to everyone involved in my Fieldwork placement and I have surprised myself I have kept all the frustration in for so long. In a sense, this is good as I am not hot headed and can control my feelings, although because it has carried on for the whole duration of placement, I now need supervision to discuss my frustrations. 

Analysis: The Line manager has been busy in his role as well as taking on the role of another Youth worker. This means double the work and he has probably been ‘kippered’ (Ingram and Harries, 2001) meaning he has taken on too much work and not been able to support me as he agreed to at our first three- way meeting. I think that the Fieldwork supervisor is too afraid to say anything to the Line manager in case he feels undermined his work which is understandable, but I feel like I have had to chase everything up myself. I understand that I am not a priority with the line of work my Line manager does on a daily basis, but communication and time management, making time to communicate with students who may be future employees of the organisation I am doing placement with is extremely important. There has got to be time for students as well as other duties, but there is no excuse as of why there has been no communication whatsoever, so I am not sure what exactly is going on, although I still understand he is a busy person. 

Conclusion: 
I would have contacted earlier in the placement and gotten the school youth worker to request a meeting at the school. I would also put in a complaint about the fact that I have not been supported on my placement nor had contact. There is a fine line between respecting those who are meant to teach us and from whom we are to learn from, and needing to address my own needs and putting them before anything because this is my degree and it is very important  to me to learn in the way we are taught at lectures and how management and supervision should be on placement as stated through our lectures with our Fieldwork supervisor and according to Kate Sapin’s 2003 book ‘essential skills for youth work practice’.  

Action Plan:
Address the Line manager head on. If I was unhappy with the outcome, I would raise it with the Fieldwork supervisor and the Line managers supervisor to try and resolve before it escalated. I would also keep a note of all emails sent and received as proof that no communication was made from the Line managers end. 


Laura Morrissey John 1904214                                            31st January 2020
                                         Reflective Journal six.
Description 
This was my first activity that I did with the young people at the support centre. We did the skittles icebreaker challenge as an easy and simple activity that would allow me to get to know a little about the young people, as well as them get to know a little about me. The activity went well. Although there seemed to be more emphasis on getting to eat skittles than to actually partake in the questions which were written to make the young people really think about their answers by using a mixture of humorous and silly questions, serious questions about wellbeing as well as genuine interests. I think the majority of the young people were motivated to do this activity because it was ‘food orientated’ which meant some young people would take the bag off their group and eat the skittles which caused a little frustration with other young people who wanted to play the game. 
Feelings
The skittles icebreaker was a great activity for me to ease into getting to know young people, and for them to begin to develop a relationship with me as a youth worker. I needed to start of simple and this was good. However, it was quite frustrating that some young people saw no other motivation than to take the other young people and take handfuls of skittles. This meant I had to be strict in stating that this is not acceptable and not how the game works. I do not like being authoritative although I realise that being authoritative is part of my professional development it felt awkward, this Is a personal aspect of my development that I need to work on- authority and speaking up when someone does not behave as expected. 
I felt everyone engaged and had fun doing this activity despite a few young people overseeing the purpose of the activity. It was still quite awkward leading the activity as it had been a while since I had done any activities with young people. 
Evaluation
The negative part was some young people within the group were being a little bit challenging, and it frustrated some of the other young people. The focus then moved away from the purpose of the activity, to just randomly eating skittles. The positive aspect was this little group had fun and we all got to learn a little bit about each other. 
After reflection I was also able to identify the personalities and group roles that we learnt earlier in our youth work lecturers when we learnt about Tuckman’s group development theories and by engaging in a task where we worked together in Angharad’s lecture on engaging in an activity that explored conflict within groups and who the observers and leaders are in a group. 
This was evident with this group from such a small activity to engage in. It was positive to see how young people can be helpful in helping their peers to understand some of the questions that were asked on the skittles sheets, and how some young people dealt with the challenging ones. Storming norming and performing theory was evident from this activity.  
Analysis
For some young people it was an exciting activity to engage in and something to do. For some others, they just wanted to be greedy and eat the sweets!
Conclusion
Possibly get the school youth worker to engage in the activity to ‘oversee’ what was going on as he knows the young people a lot better than me and has developed the authoritative aspect of being a youth worker. I was not really supported in this activity, so I was left on my own to do this as the school youth worker was busy although, I was not alone in the environment with them.

Action Plan
I reflected straightaway with the school youth worker on how I felt how well this went, and that Identified that all proposed and suggested activities with this group of young people seemed to be ‘food orientated’. I think for the duration of the activity sessions, it would be best to avoid any food orientated activities so they can focus on doing fun and meaningful activities and see past just ‘eating sweets. Sweets are not part of promoting youth work practice, as youth workers we need to encourage healthy eating and lifestyle to contribute to their overall health and wellbeing. Therefore, I would not use this activity with this specific group of young people In this setting with just one youth worker and a small amount of young people. I think there needs to be a youth worker to deliver the session and one to oversee to allow the activity to run smoothly. 


Laura Morrissey John:1904214                                            2nd March 2020   
                                            Reflective Journal seven        
Description 
After engaging in my second supervision session I discussed on the ‘unlearning’ that has been taking place with my supervisor, reflecting on the more negative aspects and how I felt that the principles, purposes and values were not being met at my work placement. Through supervision, it had made me realise how effective this session was, and that everything I have ‘unlearnt’ so far, has been a learning process in itself allowing me to acknowledge that a negative experience does not necessarily meant that I have not learnt anything valuable that can be considered towards my professional development as a youth worker. 
Feelings
I felt as if this was a successful turning point in how I have been feeling on placement and how I have been seeing placement in a negative way. I have felt as if there has been hardly any opportunity for me to engage in activities and work- based learning that would allow me to learn in the same way as my course mates have been doing although we are all in different settings and have different roles. I was relating my role in school, to that of others and the sizes of their files and the exciting opportunities they have had to engage in which has left me feeling bored and disappointed. However, I now realise that although school- based youth work cannot meet all the principles and purposes that are set out in CWYVS (2018). I do feel there is no emphasis on the expressive element of youth work as there is no emphasis or evidence within the setting to suggest that the young people are provided with a set of challenges or challenging opportunities where they can express their feelings and emotions .The environment is as expected, focused on education, leaving me to take on the role as a counsellor within the setting, and little opportunity to do activities that allow the young people to have a choice in what we can and cannot do within an area of learning, that is not designed for youth work activities to take place. 
I felt frustrated, bored, and wanting to do more but I feel I need to ask for support and guidance from the Youth worker, as to being offered any opportunity to engage in any learning. However, the youth worker is very supportive when I do bring ideas to him and he has been very good in allowing me to become involved in helping, planning and facilitating small activities. I feel he is very overworked, and this is frustrating because he needs the additional help, but the school will not permit it. It makes me feel sad because he is not supported, and this means that young people are not receiving the emotional health and wellbeing focus that needs to be delivered to them because there is no time to do this.
However, I reflect now and see that all these principles cannot be met If we are working under someone else’s guidelines and policies, and we must respect those guidelines and policies as we are youth workers brought in by the school- to work with young people who need that support. 


Evaluation
The negative part in realising this is that I do not think my mind will ever be changed in me ever wanting to work in a school based setting, and my feelings are very strong in regard to how I have learnt what youth work is and there should be an element of ‘FUN’ (Lewis, 2020) within any part of youth work that is undertaken. The positives are, that I have learnt this, and this is what the purpose of supervision is and how the reflective learning processes work. Overall, the experience of taking a lot of negative feedback to the supervision sessions and turning it completely around to acknowledge that everything I had brought to the session, was in fact all along, ‘learning’ had made me reflect on everything I have been doing to date and realising I have learnt so much more than I realised that will be useful for future roles in youth work.
Analysis
As a new student at Level 4, we are beginning to learn what youth work is. Therefore, everything we have learned up until this point is deemed to be true and valid, we need to use this learning- especially the CWYVS (2018), and National Youth service strategy for wales (2007) as examples of the values of youth work and how we are to ensure that we are practicing to the standards expected of us outlined in the NOS (2019). I am trying to adhere to those standards and ensure that what is going on in my placement is in accordance with these expectations. Also, I realise the role of school- based youth work more clearly now and how youth work can differ in various contexts with maybe more emphasis on one of the five pillars of youth work (CWYVS, 2018) than the others.
Conclusion
I have more of a clearer understanding on what school-based youth wok is, therefore after learning and reflecting even more so after our first supervision setting, I am seeing things in a slightly different light.
 Youth work varies across different contexts and although the understanding and concept of youth work is to ensure that it Is participative, educative, empowering, inclusive, expressive and also fun, it can be challenged by the context in which it is delivered depending on that context and if there are any policies from other organisation that youth workers have to follow if they are providing youth work for example, within a school. 
Although School work policies must be respected, because the local authority works with Ysgol Penrhyn to facilitate alternative  learning for young people, I believe this is the reason why youth work cannot take place in its full glory because it is shaped by the school policies and not the local authority- Pembrokeshire youth’s own policies.
Now I have realised this, my understanding is clearer, although I would still not work within a school -based youth work role. 

Laura Morrissey John:1904214                                            4th March 2020   
                                            Reflective Journal eight   
‘’This session did not take place in my workplace, but in the youth club I work at within Pembrokeshire youth, but was agreed with supervisor that I could use as a reflective journal as it links to the workplace’’

Description
I decided to do an activity with the young people at a youth club I work at for Pembrokeshire youth. The youth club staff is me, a youth club assistant as well as the Senior youth worker, (who happens to be the youth worker on placement- who for this night was not present). The activity I decided to engage in was making squishes that involved flour, balloons and a makeshift funnel. 
The setting in which youth club is held is within a community hall in Newport, and we must leave the hall each Wednesday, the same way we found it.
The young people were engaging well and quite happy to be involved in making squishies, however the youth club assistant told me I needed to stop the activity as there was some flour that had ended up on someone's car outside.
Whilst there is 3 people working within the youth club our job is to observe and engage with young people throughout their duration at youth club.
The young people were not happy we had to stop the activity and the other youth club assistant was more concerned with a little bit of flour on the car than actually helping to assist me, or engage with the young people and take their feelings into consideration that I came in to do this activity with them and they were so grateful that they were starting to have ‘fun’. 
Also within our role of supervising the building and young people, a report that some young people were engaging in vaping on the property was disclosed to the other youth club assistant and she said to me ‘it doesn’t matter- it is outside’  although it was by the building door as I saw them leave. 

Feelings
I felt very annoyed at the fact there was more care on young people making a mess and fear of one of the mediation people who were using the other part of the hall too being upset  than catering for their needs and taking into consideration they were having fun. Although I took full responsibility for facilitating the activity and cleaning up, not one of the other youth staff helped me do this- instead I was criticised by the youth club assistant who had the wrong attitude to have in a youth centre and working around young people and watched and mocked whilst I managed to clean the hall, as well as observe what these boys were doing. I felt it was rude not to help, and even worse that there is no focus at all on getting involved with the young people to make a change and put a little bit of fun into youth club that will make them happy.  
It makes me angry and also frustrates me that I am the only one wanting to make a difference with them, and cares about them having some fun. I Care more about the young people’s views about being bored and their needs disclosing to me that they need something to do and are grateful to me for finally bringing something in to do, and that I can help them implement their thoughts and ideas for activities.  I cannot do this if the staff are not willing to get involved and listen to the voices of the young people. 
I queried why there are no snacks provided for the young people here after a young person stated he was hungry and doesn’t have much food, and the attitude I had was ‘’ we don’t need to feed them. There’s a shop down the road, if they are hungry they can go there’’! So I suggested cooking activities that can promote healthy lifestyle such as smoothies, and also allow young people to work together and build up teamwork skills and prepare for future cooking roles- I again had the attitude ‘’we don’t have the money, why do you want to do that with them?’’.
I feel that they cannot be bothered, that the young people’s needs are ignored and that all this other person cares about is not annoying other people using the hall too as to getting involved with young people. I snapped at the other youth assistant as she was making little digs at everything, I was reporting to her. She then came to see me and explained that its trial and error with activities and that there should never be any more than 3 young people to one member of staff. If this was the case, why not help me to deliver the activity instead of sitting around talking and watching the matter escalate? I feel I cannot disclose to the boss but I need to make changes there. I cannot leave as I care for the young peoples’ need and don’t want to let them down.
Evaluation 
The mess was negative and how the other staff were not supportive in helping to clean up. The positives were that it led to disclosure of feelings in how young people view the youth club and what they would like to see. It also led to the disclosure that one young person was considerate of my feelings and cared more about the fact that I spent this money to bring in and do these activities, and we had to stop because of a petty remark about flour. 
It has given me more drive to put together and plan exciting activities for young people although there is no money to fund for resources and materials within the youth club- I will provide these if it means we have fun together as group.
Analysis
This other youth assistant considers her role to be watching over the young people and that they don’t get into trouble. That is all. There is no emphasis on youth work practice, involvement or values or consideration for the needs of the young people especially where young people were vaping outside the premises where this should have been dealt with. This has made me reflect on my own values and made me learn that there are people who work for the youth service that may only be involved in this type of work because it may be seen as ‘better pay’ and are not there for the young people and ensuring that their needs are met. 
I need to continue with mess free activities- possibly risk assess, and plan better before facilitating and ensure that feedback is collected on what the young people want to do and how they would like to do this. 
Conclusion
I would never do this activity again- and will not be doing this at the support centre on placement. If this incident did not happen, young person would not discuss how unhappy they are with the lack of facilities at club. I will continue my role to facilitate activities although this is at my expense, it means young people  can have some fun and have something to look forward to each week and will also develop and build stronger relationships and that for me, is what being a youth worker is all about. 
I understand some people’s values and motives for being involved in youth work are different and I also understand that sometimes it takes one person to come in and make a change that will go in favour of young people and also allow learning, develop skills and create new relationships that will keep the young people happy, busy and have something to look forward to. 

I am going to do this for them. Regardless of staff who cannot be motivated to be involved. 


Laura Morrissey John:1904214                                                8th March 2020
                                               Reflective Journal Nine 
Description 
This reflection focuses on reflecting on reflection. Regarding last week’s supervision, I have been reading more on the purpose and benefit of supervision by reading Supervision in the Helping Professions by Peter Hawkins and Robin Shohet (1989).
As time is getting closer to my placement ending, and discovering that everything I thought  I was not learning last week (Monday 3rd March) in supervision , I have begun to see School Based youth work in a different way, and also Understand the role of the Teacher’s- something I was really struggling to get my head around- With their attitude towards young people, and their lack of sympathy. I have done an observation of the workplace and started a community profile- both pieces of work requiring reflection and felt I needed to reflect on what I have learned so far about my workplace. My way of thinking has changed, and now I accept that school- based youth work is slightly different to other youth work contexts, but it is extremely important in ensuring young people who are facing some learning barriers, whether it be behaviour, or inability to learn at the pace the school expect them to, without school based youth work, there would be many, many young people not able to receive the support they need – academically and emotionally, which would mean the next generation of young people would grow up to be ill prepared for their adult roles and more than likely become NEET. 
Also attending parents evening for my son has made me reflect on the idea of school- based youth work.
Feelings
After reflecting on everything youth work is, and accepting that school based youth work has its own significant purpose, I feel I may have looked at the workplace in negative way- focusing on what I cannot do, and not focusing on the learning I, myself have already learnt from the short time I have been there. I believe that I may feel disappointed due to my own perception of what youth work is in general. Placement has obviously not lived up to my expectation, but it is seen as youth work. I think my negativity in my past reflections are a lot to do with feeling disappointed and has hindered the workplace experience. 
I have found myself thinking a lot of the school environment over the past week and reflected on what it would be like not having a youth worker in a school, helping all these young people, and just having teacher support. I also felt a little bit sad attending parents evening the other day, which is the same school placement is at, and this was because I saw familiar faces of the young people I have been working with, and the teachers, but as a different role of parent- not student youth worker. It made me realise that I missed being in placement for that week due to the youth worker being absent, and that in a few weeks I will be gone, and I really do think I am going to miss everyone. Especially the young people. They have been so respectful towards me and welcoming of me and they too are leaving after term to start their lives in college especially my son. 
As Winnicott (1965) states. ‘you need to reflect in order to be good enough’. It is true. I need to dismiss the negatives now and focus on the positive aspects of work placement over the remaining weeks. I think I enjoy it more than I realise. 
Reflecting on the lack of line manager supervision, I have learnt that this has caused symptoms of stress that Hawkins and Shohet (1989, p19) state in their supervisions book. This has caused me to think negatively and tend to overstress myself. 
Evaluation
The negative aspect is I still feel distressed at the fact that the school youth worker needs extra help. Therefore, part of me would like to stay on in Level 5 placement and help him to deliver some emotional health and wellbeing work with the young people. Yet there must be room for new experiences and experiencing as many different youth work contexts to find what suits me best and what qualities I can bring to that setting and where I can work effectively. The positive part is the turnaround in the way I have been thinking. Also, understanding why I have been feeling like I have been stuck in a negative mindset for a while. 
Analysis
My own perceptions and expectations that youth work is still the same throughout all contexts was wrong. This explains the feelings of disappointment and placement not living up to expectation. Although I understand different youth work settings vary, I was expecting there to be more emphasis on ‘Fun’. For the teachers to be more understanding as youth workers are. The need to accept that the role of teacher is as educator. The role of youth worker is also educator- we just educate in a more person- centred way. Roles need to be accepted and respected instead of compared and criticized as this just become negative and it leads to being stressed. 
Conclusion
In order to get to this point in the way I think and feel about placement, I feel as a Level 4 youth work student, this is a normal thing to happen at this stage in my learning. It needed to happen now, and probably will never happen again as my learning progresses and I get a better understanding of youth work. By the time I qualify I will have a solid understanding of all different youth work contexts and also, develop more on my reflective practice, thinking and supervisions. 
I feel that I could have benefitted from reading more about education in a school youth work setting as Alana suggested prior to placement. I must be honest; I did not look thoroughly enough, and these feelings could have been avoided but it has led me to think about everything up to this point, in a different way. I believe this is the purpose of reflection.
Action plan 
If the Line manager situation arose again I would be more aware that this has happened before and to reflect on how I handled things in a positive way, taking all the positive actions on board that would enable me to keep up my spirit and not allow me to become negative. I am now aware of the differences in youth work settings and purposes vary, I would use everything I have learnt currently and the future learning I will experience to understand better if I was to work in a school based youth setting again - I would also be better prepared and be in the right mindset to understand that youth work in a school is not influenced the same as youth work in a youth club and as I already know, education is key and the role is attainment- and there needs to be a promotion of what school based youth work actually does for young people instead of constantly thinking that there are elements of it that are mandatory- and this is not youth work- it is youth work- I have accepted youth work differs in the contexts its delivered. 


Laura Morrissey John: 1904214                                           Thursday 16th January
                                                Reflective Journal 10  
Description
Year 10 student had spent the first hour of ‘Achieve’ Lesson anxious about her upcoming GCSE results that were going to be received shortly that morning. She had a positive attitude that she would get the results she wanted due to her teacher building up her confidence and self -esteem. However, when the young person had her results, she came to the support centre extremely distressed at the fact she received a much lower result than she had thought possible. She was also angry at the fact that although she was showing her emotions to her teacher and clearly distressed by her result, the teachers showed no support or compassion towards her, although they were aware of some of the problems that had been going on at home are affecting her behaviour and quality of work. 

The young person went on to say that the teachers had told all of the year 11 students that this was ‘the worst grades they have ever seen at the school’ and they were disappointed at them, which made this particular young person question her own  self -worth, and her future career plans. This made her feel very frustrated that she wanted to leave the school in anger and was not happy her leaving with her being so upset and I wanted to talk to her and calm her down. We began to talk about how teacher’s perceptions and approaches are different to those of a youth worker, and discussed that she can re-sit her GCSE but, it would be helpful for her if she could address some of the issues she has been experiencing at home with her Mother and caring for her siblings. We discussed GP Support and Confidentiality and some of the barriers in which she may not be able to get the GP support she needs because of confidential issues.  We also discussed if someone tells us something enough- we begin to believe it, and lots of support was given to her that this is not the end, there is an opportunity to get a better result and that young people sometimes need support and signposting to help them address some of the issues that may prevent them from learning which can go on to affect their quality of work. 
Feelings
Because I possess strong communication skills and empathy towards young people, I wanted to reassure her that it was not the ‘be all and end all’ and she could re-sit her exams. However, it was quite difficult to help her realise this die to the different emotions she was feeling at that time. She was hurt, angry, disappointed. She was about to give up, but all she needed was reassurance and I wanted to make sure she has that.
I already knew this young person from a small age, I was aware that there had been issues within her family. However, when she discussed some confidential information such as looking after her siblings whilst her mother is drinking, It made me see her mother, ( who I have known a long time) in a different light and sympathise with the young person about the issues she was going through.
I felt very angry at the fact that this was the third incident in school where a young person had come in to us at the support centre and stated that some of the teachers were saying negative things to them that impacted on their feelings. Their self- esteem and self- worth. The young people feel non supported and de-motivated to learn if the teachers are telling them they are not going to do well in life. I had to remind myself that I was the student youth worker and our values and principles or, our role in general, is to provide support to young people, to build them up and develop their confidence and self-esteem, and this did make me want to challenge the teacher who had upset the young person. I needed again, to remind myself, that teachers and youth workers have obvious different roles and we need to respect each role. 
I also felt sad that this young person has a lot of responsibility and not much support from her mother due to her own issues that has affected her mental health. The young person cares deeply for her mother and from a personal level, I know this to be true. I felt I wanted to say to her that if she was ever struggling, she could come over and talk to me at any time, however, due to our professional boundary, I decided to not go ahead and say this because boundaries are extremely important to keep our professional and personal relationships separate- regardless of knowing this young person for all of her life. 
Evaluation
The positive part of this experience is the fact that the young person understood in the end that she could re-sit her exams. She also understood that there are plenty of help options available to her if she chooses to use them, she has been directed towards them, with emphasis placed on how confidentiality must be maintained at all times if she chooses to see the GP, and that her mother, (unless the young person was at harm) would not know that she had visited the GP for support. 
Because the young person felt better and I managed to talk to her and be sympathetic, I felt like I could use my ‘counselling skills’ to help another young person. Knowing she felt better after our one to one, it made me happy to know I had helped someone. The situation could have gone the complete other way if I did not choose to talk to her or offer her support and direct her to other self- help networks.
The negative part was I now know that this young person is going through these issues and aware of some of the things that go on at home- because I have personally seen her mother drunk quite a few times, shouting in the street. I have also reflected quite negatively on the teacher's attitudes and have seen a repetitive pattern between young people attending the centre- mentioning similar experiences of negative attitudes towards them and their self -esteem from the same teacher.

Analysis
The young person had always received good grades and is very intelligent. It is obvious again, that there are recent issues that have come to light that have impacted on her quality of work which unknowingly to the young person at the time, have posed a barrier to her learning effectively. This has impacted on her result and she realised and acknowledged from reflecting herself, that she has had issues at home, and if these issues were not present- she would have been able to achieve a better grade. The young person is trying very hard not to follow in the footsteps of her mother as she feels she wants to do well and engage in a degree of social work. This was a devastating blow to her, and it was also a wakeup call that she needs to address some of the difficulties she is facing in order to clear her brain, unload some of that stress that will allow her to revise better and ensure she gets the GSCE result she will need to go on to do the course she wants at college. 
She is facing some ACES. There is also a lack of emotional support at home that makes her feel she hasn’t got the parental warmth needed to support her at this important time in school. 
Conclusion
I need to keep our relationship professional because I know this young person. Therefore, this is all I could have done in my role as a student youth worker on placement. I had discussed with the school youth worker some of the issues the young person was going through. We discussed that this could be a positive event to happen to the young person as it may be the boost, she needs to take control of her situation, and push her to become the best version of herself. I did the best I could, and I think this reflected well with the school Youth worker. 

Action plan 
I would disclose to the youth worker at the school. I would also – again, ensure that she is supported and reminded that she is an intelligent and capable individual and give her the motivation and support she needs. 
If the issues became more serious with her family situation and the confidential issues she disclosed, I would feel it necessary that the youth worker would possibly make sure that everything was ok- in regard to safeguarding as I am not allowed to know certain safeguarding information due to confidentiality. However, if I was concerned, it would be good to know for myself, that my concerns were passed on although I have no control over what action would be taken. 
I would also feel the need to raise the issue with the teachers that although our roles are different, and each role should be respected- some young people are feeling unsupported by one member of staff and they believe that they are being de-motivated and feeling like their self-esteem is being affected due to the attitude of some teachers. This could be done through youth worker- and youth worker maybe raise this with the Line manager who would give advice on what the action could be.


Laura Morrissey John:1904214                                  14th March 2020    
                                     Reflective Journal 11   
Description 
Attended Adoption Awareness course with the Level 4 and Level 5 students at Dr MZ Youth Centre in Carmarthen. This course has provided me with the so much information in what I have always wanted to do- work with looked after children and young people in care. It has given me determination and put me back on track with the reason I wanted to work with young people which is to help and support them. The more the course went on, the more and more I had that gut feeling of ‘this is exactly what I want to do with my life, this is the right route, and now I'm finally on the right patch’. It's made me reflect on youth work and provided me with enough information to make an informed decision that I will not be getting involved in additional education with social work after I qualify from my degree.  
Feelings
For the first time ever, I felt as if I thoroughly enjoyed a course and can say this was my most favourite and relevant to date. After many years of feeling ‘trapped’ doing a BA Health and Social Care course at another institution, I began to reflect last year on how my perception of what social work was and what it entailed, was youth work. I made the decision to become a professional youth worker but always had that specific aim to help young people who have been in care and looked after by social services. This has always been at the core of what I want to do.
I felt like this course gave me the right amount of information and self- satisfaction that after all these years, I could finally get the opportunity to do what I always wanted to do.  It has been a huge relief and provided me with some clarification that I am now aware more of the people who work with young people to help them support young people who have had ACES (Adverse Childhood Experiences) And had their lives turned upside down through no fault of their own. I have also learnt that social services are not the ones that work with and help young people who have been placed in care, and that it is those who are youth workers that help these young people to try and repair their lives and provide the best opportunities for them so they can overcome the trauma they have faced, and look to the future and lead the best lives that they possibly can. 
I am happy to have an opportunity to become involved in this type of Role that being a youth work student has allowed me to do. 
Evaluation   
The good part of this experience is that I now have an opportunity to explore different paths of youth work in a context different to those we have learnt about- youth centres, outreach, detached, focusing on young people that do not specifically have any backgrounds or trauma in these most seen youth work settings. I realise youth work is intermingled with children and young people who have suffered trauma and been in the care system and there are specific places where support groups and youth groups are held, as well as specific roles that can be taken just by doing the youth work degree. 
Exploring the meaning of adoption and how it goes beyond providing childless couples with children and providing safe homes for young people. Looking at children and young people, why the display challenging behaviours and the backgrounds to why some young people end up as LAC which can lead to being adopted. This is all relevant to everything I have wanted to learn that can prepare me for working with young people who have been in the care system. 
It has made me reflect on some of the previous challenging behaviours that young people at my placement have displayed and I have been able to link what I have learned with their behaviours. 
Analysis 
The reminder that this is why I wanted to become a youth worker. It has caused a reflection process for me, finally closing the door to any option of working with social services and now opening anther door that can lead me to a role like Ruth’s who delivered the session. I observed the way she taught us, and could feel the passion she had for helping the young people she works with, I found this inspirational and have not met someone to date, with this type of enthusiasm and passion for helping young people who have specifically suffer trauma and had difficult lives being placed in and out of the care system without people there to understand them and help them understand that they will one day experience happiness and they will experience what parental love and stability is. 

Conclusion
The content learned made me reflect on previous learning that I learnt at my time at the Open University (2015- 2019). Such as, Bowlby's secure attachment theory (1969) Bronfenbrenner's ecological systems theory (1979) It also made me understand much better Abraham Maslow's ‘hierarchy of needs’ (1943) that we have learned in a previous module on Adolescent Development.  

Action Plan 
I would attend another course to develop more understanding of Children and young people with traumatic backgrounds and that are facing adversity. Although, my part of my action plan has been to contact Ruth at Adoption Awareness and express an interest in becoming a volunteer with her organisation. 
I would still like to develop my knowledge on Challenging behaviour as discussed in a previous reflection that for the time being, whilst being involved in Youth Work to ensure I am ready to deal with any behavioural issues or challenging behaviour that can occur in school or youth club due to a traumatic background. This will develop my understanding and prepare me for when I go down this route later in my career. 

I am going to read the theorists (Frederic Burrhus Skinner) Supervisor has advised me to in another supervision session (These are written in the reflective recordings format from Week 2 Session).





Laura Morrissey John :1904214                                                25th March 2020
                                     Reflective Journal 12 
Description 
Unable to continue with the remaining 22 hours left of work placement due to the Coronavirus Outbreak. I decided to contact my placement supervisor and ask him if it was safe to come to work due to the events happening with the outbreak, he had contacted the Line manager and suggested it was in my best interest not to come in for the remainder of the placement, and to stay at home to keep safe. I could not complete my remaining 22 hours.
Feelings 
With the Coronavirus outbreak beginning to impact on the UK, I was scared. I did not know what to do for the best, but knew it would be in my best interest to stay at home, but I was hoping I could come in for the remaining three days as planned, and deliver our activities we planned with my youth group at school. I was disappointed and I have to say- sad that I could not come in. The decision was not mine to make it was the Line managers- and she had done this in my best interests which I respect, I was sad though that my placement had come to an end in this way. 
I felt mixed emotions, mainly sadness that I would not be in this setting again and feeling I had let my youth group down. I was hoping I could come in and just take those three days to have fun with my youth group that I promised them. 
Evaluation 
The good part of this experience was that my mind was put at rest with the uncertainty of if I would be ok attending placement due to the risk of travelling and contracting the virus. Also, I have been reflecting on my enjoyment of the workplace in general and what I have learnt. The negative part was I wouldn’t be here again. I did not get to say goodbye to the young people and staff. The past couple of weeks I have been able to reflect on what I have been learning throughout placement, and my perception of school- based youth work had changed which had made the placement more enjoyable. 
Analysis
This needed to be done to protect myself as well as others. These were exceptional circumstances. Also, being in an environment you spend two days a week in, creating relationships with the staff and more importantly the young people, It is to be expected that I will miss everyone .Especially when the placement ended so abruptly. 
Conclusion
I could have said ‘it is okay, I do not mind coming in’, but I needed to respect the Line managers decision. I also, could have not emailed to ask if I needed to come in the day before placement, which would have been irresponsible of me as I had to trust my intuition and use my common sense to enquire if it was sensible to come in, and if the risk was worth taking not just for me, but everyone else in the support centre. 
Action Plan 
These are exceptional circumstances, therefore if this was to happen again, I would do the same thing- contact my supervisor and ask if it was safe to come in to the workplace. If I my placement ended abruptly due to other circumstances in the future, I would accept it was complete and continue to move onto the reflection process. 


Laura Morrissey John :1904214                                                25th March 2020
                                     Reflective Journal 13 
Description
Our Level 4 study being completed early. Meaning no more face to face lectures or contact with our course mates and tutors. Having to learn how to work from home under ‘Lockdown’ in and environment where it is not easy to concentrate with children at home and so many distractions. Also, having to adjust to using new ways of communicating and learning through technology to continue learning. 
Feelings 
I feel this is all very surreal. I feel a mixture of emotions that include sadness, uncertainty, fear and stress. All quite negative emotions. I feel that the future is quite bleak and that I cannot look forward to the future because we do not know what the situation will be like in the coming months with the Coronavirus outbreak.
I don’t like a change to routine; therefore, I am already missing my Placement, and the Young people I work with at youth club. I miss my some of my course mates I am close to, yet we keep in touch every day and share the same feelings. My future is on hold right now- same as everyone else and I am trying to remain positive, but I feel disappointed that I finally have the chance to apply and volunteer with Adoption Awareness UK and all this happens. 
I miss face to face learning and being in university gives me the ‘drive’ to succeed and achieve my goals, it currently feels like I am working at home for The Open University, except in a home where my children are running around which can be distracting and a barrier to learn properly especially when I suffer from anxiety for a long time, and the current situation and uncertainty of everything impacting on my nerves. 
It gets lonely being cut off from the world. I Miss people. 
Evaluation 
The only positive here is that I am used to working in a home environment due to my experience as a student with The Open University. Everything else is learning to adjust. We cannot learn in that environment- interacting with one another, enjoying each- others company and separating student life from home life. I don’t know when we will all see each other again. On another note, we are still able to continue learning through technology which is great.
Analysis
These measures have been put in place to safeguard everyone. It needed to be done so this has been accepted. It was sudden; therefore, we all need to adjust to working in a different way. All of us need to stay safe. 
Conclusion
There is nothing I can do; this is a matter beyond anyone's control and although I completely agree with these safeguarding measures taken place by the university and government. I do miss ‘normality’. 
Action Plan 
Due to the nature of these circumstances, I would do as what is advised. It is in everyone's best interests to protect ourselves and the population.  



Laura Morrissey John                                                      6th April 2020
                                  Reflective Journal 14: Final Reflection
Description
This reflective Journal is a reflective account of the overall supervision sessions and how I feel engaging with supervision has allowed me to develop a professional way of thinking, and how I can use the feedback, suggestions, support and advice from the supervisor to use for future youth work practice. Also, the effectiveness of supervisions sessions, and with placement finishing early, and not being in my placement environment, reflection is still taking place here at home, where it has led me to think of my overall learning especially when completing my reflective summary of learning for my Level 4 portfolio. There are 14 Journals that I have created I which I feel I needed to talk about or reflect on as to 10 Journals needed for the portfolio. I did not want to leave these out, as all 14 reflections are important in demonstrating that these incidents or what I was thinking and how I felt, have affected me – but I have also learned from it. 

Feelings 
I have enjoyed supervision sessions, they have been very effective in allowing me to reflect and even more so, hear the feedback that the supervisor gives after taking the time to listen to me and then take those opinions and views into consideration. I believe that the second supervision session I have had was very effective in making me turn all my negative thoughts about placement around and identifying that learning had been taking place. Without supervision, I think I would not have understood the importance of the process, and would not have been able to turn my negative thinking into positive thinking, allowing reflection to take place and learn from what I have observed and assisted with during my time at Penrhyn Dewi, so I do feel that supervision has been extremely effective in addressing some of the issues and negative aspects of working in a school based placement.
[bookmark: _GoBack]Also, the sessions have been a great way to ask questions about learning and ask if the supervisor experienced the same feelings and thoughts when she started out as a youth worker. This is good for me because, I am able to ask if the feelings I feel are normal feelings, or if it is just me! It is nice to be able to relate and to discuss issues that the supervisor has experienced herself and can offer words of wisdom, as well as professional advice for future youth work practice.
I did feel with cutting placement short, that I would not know what to reflect about. However, the process of reflecting on placement has been even stronger since being at home and thinking about Level4 placement to date, and how we have had to learn to adapt to ways of continuing study, and staying in touch with lecturers, other students and family and friends. This led to discussions of what was going on in the world- the coronavirus and reflecting on how I take for granted the little things I do each day- travelling, seeing people and seeing family. Using experience and what I have understood lately about the role of teachers in Penrhyn Dewi that the teachers role is to educate, and how trying this at home with three children, one with undiagnosed ADHD can be extremely difficult, therefore I have reflected on the fact that teachers do a wonderful job requiring patience and technique to deal with children of all needs within a classroom day in day out. It has made me understand their role much clearer, and although teachers, like any profession, are not perfect (as I explained throughout my previous reflection experiences)- they are wonderful within the role that they do with younger children and I cannot imagine how difficult it must be to require patience and concentration to teach a curriculum, as well as focus on a classroom of 20 or so pupils, each with children with different personalities and additional needs- I find it hard to home school my children. 

I feel school- based youth work has been very interesting. I understand and value its importance. However, I am not sure if I could work in this environment under the policies of a school. Despite the line manager report stating that I could have developed myself professionally through a personal development programme that has been delivered throughout the school- I do not agree. This is because I was looking for opportunities from the first day of placement to ensure I was meeting those 4 important principles of what youth work is delivered on (LSIS, 2012. P5) and I couldn’t because the Line manager failed to engage with me. All I could deliver was help and support and activities towards the mid of the placement, because we were unsure of if the support centre was going to be used at lunchtimes due to the teachers deciding later on that they were not going to do this.
This really annoyed me about the Line manager because all he had told me to do, was to engage with young people at breaktimes with youth work activities and ensure that they were given the opportunity to take part in the decision making process of proposed activities and the planning. I only had the opportunity to discuss this when the line manager came to the school for a meeting with the teachers, other than that I would not have known to do this either. Luckily, I have contacted lecturers and reflected on the difficulties I have had getting in touch with the line manager, so they have been aware from the start. But the ‘facilitation of the personal, social and educational development’ section of the line managers’ report I do not agree to be fair because I was not supported by the Line manager and requested meetings shortly after placement started and he failed to communicate. I would do a separate reflection for this, but there is nothing I have already learnt from this other than if you do not communicate- this is what happens. 
It was also a nice gesture for the youth worker I had been on placement with to take the opportunity to thank me for all my assistance on the placement and give positive feedback. I enjoyed working with Jon. He is greatly respected, and the young people also showed a great deal of respect to me too. However, it was often difficult working with young people that I knew from a personal role which sometimes led to crossing the professional and personal boundary. This, I knew early on in placement would be problematic, however I always communicated with Jon about these difficulties and welcomed constructive criticism if I was not doing the right thing, or if I was ‘out of order’. Because of dual roles (Banks,2010, Pp50,78) I do want to work in another setting away from people I know personally. 
I also feel quite put off about working with Pembrokeshire County council for the time being because of the lack of support shown by the line manager and still unable to get documents in regard to my field work contract signed and sent back. It is draining chasing someone who is supposed to be professional and I still stand firm that if you do not have the time, to mentor students and provide support as agreed in the initial contract, then it should be stated to the university, or someone else should be assigned to take on this role as time management and communication are very important management skills, and from a student’s point of view, this experience I have had has not been a positive one at all, despite being extremely supportive and understanding of the fact that the manager took on two roles and had been busy. But it is rude not to get back to at least one email in the space of four months when all I wanted to do was develop myself professionally. Extremely disappointing and frustrating because it resulted in me gaining the mark I had as stated earlier in the reflection.

Evaluation 
The good parts of supervision were the further learning and reflection that had come from each supervision session. The personal opinions and the professional opinions. Challenging the way, I think and asking questions in relation to experiences and some issues. The supervision sessions allowed me early on at the start of sessions, to turn a negative situation into a positive. I was very surprised that reflective practice works, therefore decided to expand my knowledge by reading ‘supervision in the learning professions’ to see just ‘how’ supervision actually works. 
It is nice to have that support there if we come across something that really affects practice or challenges our thoughts and feelings, especially when we aren’t quite sure of something and want to take it to the supervisor who can give advice. I would say that supervision is effective.
The negative part about supervision is I don’t always feel like I have the ‘right’ experience to reflect on? I feel like I am a little bit repetitive throughout supervisions, however, this should also positively demonstrate that those issues that keep pressing at me, I now have learnt from these and will help me professionally. 





Analysis
Supervision is crucial to ensuring that you are taking what you have learnt and reflecting on this in the correct way. The opportunity of having supervision allows students and youth workers to discuss issues in the workplace that are affecting the quality of youth work practice because if we are working in an environment where something we have experienced or witnessed is having a negative impact on us, it will overall affect the quality of youth work we deliver and this, in the end will affect the young people we work with, as well as affect colleague relationships in the workplace adding friction. This could result in losing ‘our cool’ or having a ‘breakdown’. This is not so much in smaller incidents, but, if incidents happen more frequently and nothing gets done in the workplace for example, it will end up leading to frustration and anger which can result in worst case scenario for the youth worker- losing their EWC licence or being able to continue as a student! 
It is important to offload. However, I do not think that supervision is necessary for every single session of work we do. I personally believe that as a student at this point, supervision is very important and needs to be don in order to check we are learning from our experiences that will result in us being effective youth workers. However, as a qualified professional, it would be beneficial to have supervision sessions when and if needed.
Conclusion 
I wish I understood at the beginning of placement the difference between supervision in the workplace and supervision role of a supervisor. I assumed that ‘supervision’ was just supervising the student, not actually taking on the role of a counsellor- type role. But I now know, so for Level 5 I will be well prepared of what to expect in terms of supervision. 
Action Plan 
I would continue the same way as I am currently doing. Writing down and addressing my experiences through supervision. Ensuring that I am learning effectively and the way that I should. I would also address managerial issues at the start of placement and reflect on what was mentioned in Hawkins and Shohet’s book- Supervision in the helping professions (1989)
I think avoiding Pembrokeshire county council would be a good idea for Level 5 placement to get an idea of what line management as well is like In other settings (Hopefully Dr Mz, depending on coronavirus situation) as I cannot help feel this has been a dark cloud on my overall placement. 
I will continue to read Shohet and Hawkins (1989) and also other authors about reflective practice and supervision sessions. 



