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Methodology
The purpose of the research being conducted and discussed is to assist in ascertaining the correct and most appropriate response to a person who is described as suffering a mental ill-health crisis and in need of immediate care and or assistance.  As communities in England and Wales are service users of both the National Health Service and the Police service, the aim of this research is to identify what the majority of society believe to be the most appropriate response to those in mental health Crisis. Identifying public opinion on response to incidents of a mental-ill health nature allows for the services to establish a responsibility and service level that meets public expectations whilst considering the best outcomes for individuals in crisis. 

Within this chapter, the research design will be explained together with reasoning behind certain methods used and those not utilised.  It will also explain limitations to provide a comprehensive understanding of, not only the methods used but also results gained throughout this research project. 

There were two research philosophies considered when deciding what method would most suitably underpin the research being conducted, positivism and interpretivism. 

Positivism philosophy investigates and confirms patterns of behaviour in a bid to make law-like predictions going forward (Taylor & Medina, 2011). Positivism is based on the principle that experience provides the foundation of all knowledge, therefore if it has not manifested into existence, it cannot be regarded as fact (Bryant, 1985).  This in turn means that if knowledge is based solely on observable fact, it negates personal feelings of the respondents (Javed, 2008), which could provide avenues not otherwise considered.

Freud stated that there is a clash between human instinct and civilised values  (Freud, 1957), if this is correct, positivism would not be a suitable philosophy to adopt within this research as without the public’s instinctive thought processes and opinion, it cannot be established whether changes are required to respond to those in crisis, therefore upholding possibly outdated societal values.  Had the research been solely to identify statistically who currently attends these calls, it may have been more appropriate. 


Interpretivism research philosophy encompasses participant’s character and accepts that each person’s perception of reality is subjective based on social construct (Chowdhury, 2014). The theory that individuals are guided by their opinion more so than actions, dates back to ancient Greek philosopher Epictetus (Merton, 1995) and is re-affirmed by Freud’s 1957 statement regarding instinct versus values. 

Interpretivism allows for the evolution of values and social construct within research, whilst the positivism approach allows no room for what could be based on societal want as it is not already in existence (Chowdhury, 2014). Interpretivism aims to acknowledge social reality based on experiences of its participants (Heath & Devine, 1999).

With such a diverse community within the United Kingdom, adopting the interpretivism philosophy for this project is essential to allow for an accurate view of societal expectations in the current time.  It will also eliminate prejudicial influence by the researcher allowing participants to authentically answer the questions posed. 

For this project, two types of research were considered, inductive and deductive. Deductive is described as data collected based on existing theory in order to test it (O’Reilly, 2009) (Streefkerk, 2019).  In contrast to this, the inductive research approach aims to develop a theory (Streefklerk, 2019) with less risk of preconceptions around existing theory (O'Reilly, 2009). In short Inductive research allows for new theories to be developed instead of testing existing ones. 

Although it could be argued that deductive research may be applicable when considering the topic of mental health crisis response, there is a lack of confirmation of ownership from which to deduce data.  Therefore, by conducting research of an inductive nature, public desire and expectation can be accurately recorded, without influence of current misconceptions or prejudice.  This allows for recommendations to be made solely based on what the public want, which could be of great importance as all services are for the benefit of the public,. 
The three common approaches to conducting research are quantitative, qualitative, and mixed methods  (Almalki, 2016) of which all were considered. 
Quantitative research approach collects data of a numerical nature so that statistics may be used to support or disprove theories, actions or approaches (Williams, 2007). While Qualitative research focusses more on the collection of peoples experiences (Polkinghorne, 2005). A mixed method approach utilises both qualitative and quantitative research methods and has been said to provide more in-depth findings by combining experiences to provided numerical data (Almalki, 2016).
Given the research project topic a mixed methods approach is intended so that a majority opinion can be categorised to establish a majority viewpoint. This way the quantitative data will be based solely on individual experience and the likelihood of prejudice is greatly reduced, while maintaining anonymity which could not be obtained through in-person interviews or other face to face methods. The numbers will be reflected on discovered fact as opposed to established working strategies in line with the interpretivism philosophy and inductive research type.  It had been decided, due to time constraints that the fastest way to achieve this research is through the form of an online survey.
In doing ethnography in the form of an anonymous online survey the research will obtain insider perspective by targeting a specific group, in this case, all citizens who are entitled to the services discussed if and when required. Ethnography studies a particular group in a bid to gain further understanding of perspectives, experiences and expectations (Allen, 2017). This approach will be utilised as it is most likely to meet the desired research requirements which is to establish who the public believe should respond to people in crisis.  If the findings do not align with current trends, causation can then be explored as a result.

Due to the time limitations set, the research is unable to be longitudinal, and assessed over various points in time.  However by completing the research at this singular point in time, from a cross sectional perspective, it would provide a starting point for future research to be conducted which can assess and compare between now and then and whether views on responding services have changed. The obvious limitation identified is that, due to the research being conducted anonymously, participants cannot be contacted for future study.  However, on the basis this research is intended to be focussed on public opinion, it can be argued that any member of the public, regardless of their participation in this research would contribute valuable perspective. 

Considering the sample strategy, there were two options considered, probability sampling and non-probability sampling.  Probability Sampling is a random selection or chance participation which allows for a generalisation of the larger population (Acharya, et al., 2013) whereas Non-probability sampling targets a specific area, eliminating the chance or opportunity for a wider audience to be reached or to rule them out (Vehovar, et al., 2016). 

Despite the benefits of experience provided by police officers or other workers in the public services, this research is intended to ascertain who, as a service user, the public believe would be better suited to provide the response and care required for someone in a mental health crisis.  For this purpose, a probability sampling method will be utilised, in a bid to reach as many members of the community, regardless of working experience.  A non-probability sample of police officers alone would provide a bias perceptive response to the questions, despite possibly being the more convenient option given the time limitations. Although this cannot be eliminated completely, by including people from all walks of life and varying experiences the responses are more able to be generalised. 

Upon completion of the survey, each response will be categorised in to those with experience in mental health both personally and professionally and those who have not to establish thoughts on system as it is. This will provide an overview on general consensus from those who know the system and those who do not.  Regardless of experience I will ask who in their opinion would be the most appropriate professional to provide the immediate care of a person in mental health crisis. 
 
Free text answers will then be combined to highlight trends in order to quantify them as results using percentages to establish an overall consensus which can be broken down into further categories if required.

Some limitations to the research have been identified and highlighted throughout this chapter, but the approach documented has been done so to minimise this as much as possible. The identified limitations have been documented to endure the research conducted remains transparent and ethical as much as possible.

Due to the nature of the study given time limitations, the number of participants will naturally be limited than if the study had many months or a year to collect the data required.   In a bid to overcome this, the link to the online survey will be shared with friends, family and colleagues with the request they too share the link to reach a more diverse audience that would not ordinarily be included. The anonymity of the survey allows for it to be completed ethically with no influence from the researcher. The researcher will not participate in the survey. The aim of reaching a wider audience provides value to the survey despite the limitations discussed. 

To conclude, this research will be conducted with the intention of using the interpretivism philosophy and inductive theory to allow for mixed methods of ethnography over a 1 month period (cross sectional) with probability sampling of participants. These decisions have been made, despite some limitations, as they are believed to provide the most accurate feedback required to establish who the public in the United Kingdom believe should provide the correct response and care to individuals suffering a mental health crisis. 
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