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We are all digitally connected now!
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The 21st Century 

Workplace

Mobile

WiFi

Cloud



Technologies used in your

workplace 
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Exercise:
Write down all the technologies you can think of 
that are used in your own workplace. 
Then:
What are they used for?
Followed by: 
Class Discussion on similarities and differences 
between workplaces. 



Cloud based Software
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Cloud-based programs can be used at any time on almost any device with 
an Internet connection, a benefit that leads to greater collaboration, 
particularly for businesses with remote employees. 
Using Cloud-based software, teams in different locations can collaborate 
on documents without needing to email attachments and share 
calendars and task lists from wherever they are. Participants just sign up 
for the service and access the program over the Internet, without 
downloading or installing program software.
Employees also can connect through instant messaging and even hold 
impromptu meetings with robust audio, video and web conferencing 
capabilities. This improved sharing of information has the potential to 
enable companies to react more quickly to business opportunities.

American Express Open (2011) ‘6 ways cloud computing helps businesses save time and money, [online] 
accessed Mar 2018

https://www.americanexpress.com/us/small-business/openforum/articles/6-ways-cloud-computing-helps-businesses-save-time-and-money/


Cloud File Storage
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Cloud File Storage
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Cloud storage simply means a hard drive on the internet, a 
place to store your files and easily access them from any 
device, anywhere in the world as long as you have internet 
access. 
You can also use cloud storage as a backup, but you must be 
careful about this as many services will delete files in the 
cloud when they are deleted from your computer to keep 
everything in sync. Some will keep deleted files for you 
though.
There are a large number of different providers of Cloud File 
Storage and we will take a brief look at 3 of the most well 
known in the following slides. 



Cloud File Storage
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An article on Tech Advisor (2018) recently reviewed 14 (of the 
best, in their view) cloud storage services and you can read 
this in your own time – perhaps examining some of the least 
well-known to see what they have to offer. 
Biggest isn’t necessarily best of course, although an argument 
can be made that bigger companies may have more robust 
processes to keep your files safe AND it could be less likely 
that their business model will fail; leaving you with the 
annoyance of uploading your files yet again to a new provider. 
See what you think.  

Casserly, M. (2018) Here are the best cloud storage services to use, [online] available at 
https://www.techadvisor.co.uk/test-centre/internet/best-cloud-storage-services-3614269/ accessed Mar 2018

https://www.techadvisor.co.uk/test-centre/internet/best-cloud-storage-services-3614269/
https://www.techadvisor.co.uk/test-centre/internet/best-cloud-storage-services-3614269/


Cloud File Storage
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https://www.techadvisor.co.uk/test-centre/internet/best-cloud-storage-services-3614269/


Cloud File Storage
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https://www.dropbox.com/tour/0


Cloud File Storage
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https://www.google.com/drive/


Cloud File Storage
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https://gsuite.google.co.uk/


Cloud File Storage
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https://onedrive.live.com/about/en-gb/


Cloud File Storage

The Premium (paid for version) of  OneDrive offers 

additional storage and features
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Cloud File Storage
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https://products.office.com/en-gb/onedrive-for-business/compare-onedrive-for-business-plans


Office 365 Business Premium
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https://products.office.com/en-gb/compare-all-microsoft-office-products?tab=2


Web Conferencing
Perhaps the most well known name in the field of Web conferencing 
software is Skype, now owned by Microsoft and included with many Office 
365 packages. It is free and easy to use, making it a popular choice for many 
individuals and small businesses.

Skype is now available for a wide range of computers, phones, devices and 
operating systems. 
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https://www.skype.com/en/features/
https://www.microsoft.com/en-gb/
https://products.office.com/en-gb/compare-all-microsoft-office-products?tab=2
https://support.skype.com/en/skype/windows-desktop/search?q=Business


Skype for Business
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Includes Skype 

for Business

Larger organisations can subscribe to Skype for Business, included in Office 365 for 
Business Premium packages ‘allowing up to 250 employees to be added to online 
meetings, enables the organisation to manage employee accounts and provides enterprise-
grade security’ (Skype, 2018) 

https://products.office.com/en-GB/skype-for-business/online-meetings
https://products.office.com/en-GB/skype-for-business/online-meetings


Web Conferencing
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What other web conferencing systems can you find? (There are lots of them
out there!) Have you used any others in your workplace?
Are they more effective than Skype?
Why do businesses choose different systems?  What else do they offer in the 
way of features, reliability and so on?

https://www.capterra.com/web-conferencing-software/


WhatsApp Phone Messaging 

• Why is WhatsApp so popular?

• It is easy to use on any internet enabled 
smartphone and now offers a web-based 
version as well. 

• Businesses can contact their staff anytime, any 
place, anywhere…
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https://web.whatsapp.com/
https://www.whatsapp.com/


WhatsApp Phone Messaging 

• There are of  course some drawbacks to this 

as well!

• Employers have access to their staff’s personal 
mobile phone number and could in theory, message 
them constantly at any time of day or night.

• Clearly it is important to be able to keep in regular 
contact with staff easily, but boundaries must be set.

25



WhatsApp Phone Messaging 

• People can specify time periods when they will and 
wont be available via WhatsApp. 

• A cut-off time can be established in the evenings, 
after which messages will not be answered, unless it 
is an emergency or normal practice (shift working).

• WhatsApp group chats can be ‘muted’ for short 
periods to ensure they are not disturbed at 
inconvenient times. 
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WhatsApp Phone Messaging 

• Workplace Chat Groups on WhatsApp can be 
a useful way for employers to upload files and 
images (work rotas, marketing materials), 
‘broadcast’ group messages to all their staff 
and to provide an interactive question and 
answer service to and between staff teams all  
at once, quickly and easily.
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BYOD
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In IT terms, BYOD, or ’bring your own device’ is a phrase that has become widely 
adopted to refer to employees who bring their own computing devices – such 
as smartphones, laptops and tablets – to the workplace for use and connectivity on 
the secure corporate network.



The Mobile Enabled Workplace
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According to an article by Insight (a global technology provider), a number of recent 
surveys are showing that mobility in the workplace is enabling an improvement in 
employee effectiveness and productivity (Lazar, 2017). Read the article yourself and 
see what you think. Remember to apply the CRAAP Test to all these links – paying 
particular attention to the possibility of ‘bias’ in any of these surveys!

https://www.insight.com/en_US/learn/content/2017/01-16-2017-workplace-mobility-statistics-show-improved-productivity.html
https://www.youtube.com/watch?v=b5pP6vd99pI


There’s an App for that! 
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There’s an App for that! 
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Which mobile apps does your employer use?
What do they use them for?
Have they had their own mobile app designed for them?



What are ‘Workforce Apps’?

Workforce applications (apps) allow 

employees, especially remote workers 

and mobile workers, to access their 

organisation’s systems, such as time and 

attendance, scheduling, and shift 

management. Workforce apps are 

becoming more popular and are growing 

in demand, as millennials enter the 

workforce and expect to have access to 

technology for their work lives, just as 

they do for their personal lives, 

(ClickSoftware, 2015).
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Liberty, D (2015) What are workforce apps?, [online] available at 
https://www.clicksoftware.com/blog/what-are-workforce-apps/ accessed Mar 2018

https://www.clicksoftware.com/blog/what-are-workforce-apps/
https://www.clicksoftware.com/blog/what-are-workforce-apps/


The Mobile Enabled Workplace
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https://www.cmswire.com/digital-workplace/a-mobile-enabled-workplace-benefits-employees-and-the-business/


The Mobile Enabled Workplace
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http://www.arubanetworks.com/pdf-viewer/?q=/assets/EIUStudy.pdf


Opinion Articles to examine and 

critique
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https://www.cio.com/article/3242870/digital-transformation/why-2018-will-be-a-year-of-acceleration-for-workplace-transformation.html


Opinion Articles to examine and 

critique
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https://www.cio.com/article/3229104/digital-transformation/the-digital-workplace-8-steps-to-greater-agility-productivity.html#tk.drr_mlt


Opinion Articles to examine and 

critique
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https://www.itproportal.com/features/will-mobility-still-be-the-primary-driver-of-digital-transformation-in-2018/

