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1. Aim
To critically analyse how digital inequalities impact access to primary care in the UK for older people, highlighting barriers to digital inclusion and assessing current strategies to ensure digital inclusion and the recommendations that should be made to ensure that digital healthcare is accessible, equitable and person centered.
2. Objectives
To define and explore digital health inequalities for older adults, barriers associated with the internet, affordability, digital literacy, disability, and confidence.
To critically evaluate secondary sources of information related to the impact of digital exclusion on GP consultations, online consultations, prescriptions, and other primary care services.
To assess current NHS policies and digital inclusion schemes that aim to mitigate inequalities of access to health care.
3. Background/Rationale
In the UK, digital technologies are increasingly used in primary care, such as online appointment booking and electronic prescriptions and consultations. These services can make life more convenient and efficient butalso may not benefit older adults with financial limitations, limited internet access, or low digital confidence or issues with being able to access these services due to physical and/or visual impairments. NHS England (2023) acknowledges that digital exclusion can exacerbate health inequalities and stress the need for service design inclusiveness and for digital services to have non-digital options.
The King's Fund (2022) also points out the need to tackle device affordability, digital skills, and confidence. Moreover, the research by Góngora Alonso et al. (2021) confirmed that there is limited research evidence on the impact digital technologies have on access to health and social care for older people. This project is important as it can affect people's ability to attend health care visits and can exacerbate social and health disparities for those who already have them. The review will gather relevant data on the association between digital exclusion and primary care access, identify the gap in the current research, and look at practical ways to deliver inclusive health care.
4. Methods
A secondary, qualitative, systematic literature review will be used in this project. Data will be gathered from peer-reviewed journal articles, NHS England and NHS Digital publications, Office for National Statistics (ONS) data and reports by the King's Fund. Databases such as PubMed, CINAHL, Scopus and Google Scholar will be used for searching. Around 15-20 peer-reviewed articles will be prioritised, as well as any related policy documents or official statistics released between 2016 and 2026. The source of the information should relate to older adults, inequalities in digital health and access to UK primary care. Duplicate, irrelevant, and non-credible sources will be rejected. Data will be analysed using thematic analysis to highlight any common barriers, access disparities, and effective inclusion practices. Ethical issues will be covered by accurate Harvard referencing, transparent reporting and avoiding plagiarism, and responsible interpretation of secondary data (ONS, 2021).
5. Resources
· University library & electronic databases.
· NHS England, ONS and King's Fund websites.
· Microsoft Word and Excel for evidence of of organisation and analysis.
6. Timescale
· Weeks 1-2: Formulate search strategy and search literature.
· Weeks 3-4: Identify sources and sift results.
· Weeks 5-6: Do thematic analysis and write sections.
· Week 7: Revise, reference and proofread.


7. Self-reflection 
My strengths are an interest in health and social care, analytical skills, and organising information. It may be difficult, however, to critically assess the quality of research and to combine information from multiple sources. To develop/enhance my skills in literature searching, thematic analysis and academic referencing, where needed, with the help of my supervisor.
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