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[bookmark: _Toc212100518]1.1 Introduction
I Chose the role of practice nurse because they play a vital part in primary healthcare by supporting patients across all stages of life, from childhood vaccinations to long term condition management. Their role has expanded in recent years due to growing pressure on GP services and the increasing number of individuals living with chronic illnesses. This report will describe the responsibilities of a practice nurse, identifies three essential skills needed for the role, and outlines strategies for improving each of these skills. Examples from real practice settings are used throughout to show the relevance of these skills to everyday work.




[bookmark: _Toc212100519]1.2 Description of, and background to, practice nurse in healthcare 
A practice nurse works mainly in general practice settings, usually alongside GPs, healthcare assistants, and administrative staff. Although the exact duties can vary depending on the size of the practice and the needs of the local community, most practice nurses carry out a combination of clinical care, health promotion, and administrative tasks.
A key responsibility is running nurse led clinics. These may include immunisation sessions, cervical screening appointments, wound care clinics, and long-term condition reviews for patients with asthma, diabetes, or hypertension. In these clinics, the practice nurse assesses the patient, records observations, gives treatment, and provides education to help patients understand their condition.
Another major duty is offering health advice and promoting healthier lifestyles. For example, nurses may support patients who want to stop smoking or lose weight, helping them set realistic goals and signposting them to appropriate local services. Practice nurses also have responsibilities for infection control, record keeping, and following safeguarding procedures when concerns arise.
The role requires the nurse to work autonomously, often making independent decisions about patient care, while also knowing when to refer to a GP or specialist. Because appointments in general practice are usually short and high-pressure, practice nurses need to be organised, efficient, and able to prioritise patient needs.


1.3 Evaluation of the skills needed for a practice nurse in healthcare.
I chose the following skills because there so important in the health and social care sector, these skills lead to good workflow in the sector between the patients and the nurses.  

Communication Skills
Clear and sensitive communication is one of the most important skills for a practice nurse. Nurses must explain medical information in a way that patients can understand, especially when discussing health conditions or test results. Good communication also helps build trust, which is fundamental when asking patients about personal issues such as lifestyle behaviours or mental health concerns.
For example, during a childhood vaccination appointment, the practice nurse must reassure parents, explain possible side effects, and answer questions calmly. Poor communication in this situation could lead to anxiety or even refusal of vaccines.
Clinical Decision-Making
Practice nurses frequently make quick and accurate clinical decisions, often without immediate input from a GP. This might include interpreting blood pressure readings, choosing appropriate wound dressings, or deciding whether a patient needs urgent medical attention.
Good decision-making is essential to ensure patient safety. For instance, if a nurse completes an asthma review and notices that the patient’s peak flow readings have dropped significantly, they must decide whether to adjust the treatment plan or seek a GP’s advice. Clinical decisions like these affect patient outcomes and must be based on knowledge, experience, and evidence-based guidelines (Bennett & Wood, 2020).
 Empathy and Patient-Centred Care
Empathy allows a practice nurse to understand the patient’s perspective and respond to their emotional needs. In primary care, appointments often involve discussing ongoing or sensitive issues. Patients may feel embarrassed, afraid, or overwhelmed.
For example, a patient newly diagnosed with type 2 diabetes may feel guilty or anxious. A nurse who responds with empathy can better support the patient to develop confidence in managing their condition. Research shows that empathy improves patient satisfaction, increases adherence to treatment, and leads to better long-term health outcomes (Mercer & Reynolds, 2023).

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for practice nurse.
Strategies to Improve Communication
 Regular reflective practice
Reflective practice involves thinking critically about past interactions and identifying what worked well and what could be improved. Keeping a reflective journal helps nurses notice patterns, such as moments when a patient looked confused or when an explanation went particularly well. Over time, this self-awareness strengthens communication clarity.
 Attending communication workshops
Short courses on clinical communication can help nurses practise skills such as active listening, managing difficult conversations, and using plain language. These sessions often use role-play, allowing nurses to practise real-life scenarios in a safe environment. This helps build confidence when speaking with anxious or challenging patients.
 Using patient feedback tools
Asking patients for brief feedback, either verbally or through feedback cards, can help the nurse understand how effectively they are communicating. This feedback is practical and directly linked to everyday work. For example, if several patients comment that explanations are too fast, the nurse can adjust their pace.
 Strategies to Improve Clinical Decision-Making
 Engaging in continuous professional development (CPD)
Regularly updating knowledge through CPD activities such as online courses, clinical updates, or practice-based training days supports evidence-based decision-making. For example, updated guidelines for treating high blood pressure may change the thresholds for referral, so CPD helps nurses stay current (NICE, 2023). 
Participating in case discussions with colleagues
Team meetings or informal case discussions with GPs and experienced nurses allow the practice nurse to learn from real patient scenarios. These discussions help nurses compare their reasoning with others’ approaches and reflect on alternative decisions.
Using clinical decision-support tools
Many healthcare systems offer digital tools or templates integrated into patient records. These tools provide reminders, risk scores, and prompts that support safer decision-making. Using them regularly helps the nurse build confidence and accuracy when carrying out assessments.
Strategies to Develop Empathy and Patient-Centred Care
 Practising active listening
Active listening involves giving full attention, using open body language, and summarising what the patient has said to check understanding. Practising these techniques in every appointment helps the nurse develop deeper empathy and strengthens the therapeutic relationship.
Attending training on cultural competence
Primary care nurses treat people from a wide range of cultural backgrounds. Training in cultural awareness helps nurses understand different health beliefs, communication styles, and expectations. This knowledge supports more respectful and personalised care, particularly when patients have different views about illness or treatment.
Shadowing experienced colleagues
Observing senior practice nurses or GPs who demonstrate strong empathetic skills can be highly beneficial. Watching how they approach sensitive conversations such as delivering difficult news gives practical examples that can be adapted into one’s own practice.
 

[bookmark: _Toc212100521]1.4 Conclusion
The role of the practice nurse is central to modern primary care, involving responsibility for clinical tasks, patient education, and ongoing support for long-term conditions. To perform the role effectively, nurses must communicate clearly, make sound clinical decisions, and demonstrate empathy. Each of these skills directly influences patient safety, satisfaction, and overall health outcomes. By using strategies such as reflective practice, professional development, and active listening, practice nurses can continue to strengthen their abilities and provide high-quality, patient-centred care. The combination of technical competence and interpersonal skill is what allows practice nurses to meet the diverse needs of the communities they serve.
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