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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).

The use of six stages of Gibbs' reflective model has enabled me to critically reflect on my first year of social work practices and institute my future learning needs with my mentor, supervisor, and colleagues. 

In my first year of practice, I have used my social work professional’s skills and knowledge such as assessments, reviews, engagement skills, and coordination and communication skills in multi-agency working with professionals, families, and clients. I have developed my skills and knowledge to manage caseloads from low to high and transition from less complex cases to highly complex cases. The use of Gibbs's model enabled me to understand that although I have developed these skills in undertaking assessments, sometimes I take the circumstances at face value and use the rigid assessment format, which restricts my thinking ‘outside the box’ and my professional curiosity. To address this, I intend to make more use of different theories, approaches and skills such as narrative theory, biographical approach, system theory and observation skills.

On reflection, I recognise that I struggle with professional analysis which is a critical component of my practice because it is based on the assessment results and determines the level of support, with recommendations to meet those needs. Given the accountability component [SCW 2017], poor analytical skills in my assessments can risk my professional career by resulting in court challenges, and risk my vulnerable clients from receiving the appropriate care they deserve or causing delays in service provision. This does not promote safe practices; therefore, I anticipate developing my assessment skills and focusing on writing critical analysis based on the outcomes which “are essential to achieving outcomes in social work practice” (Healy & Mulholland 2007). Lack of effective analysis does not appropriately advocate my client’s case and can cause delays in taking appropriate actions in a timely manner.

My peer group, colleagues, supervisor and mentor have all participated in informal and formal discussions with me which supported me to evaluate my abilities and knowledge in working collaboratively both within the authority and across agencies (Social Services and Well-being (Wales) Act 2014). Challenging other professionals, because of the disparity in power or authority and different disciplines, such as health (Lymbery 2006) can be difficult. Collaborative discussions have helped me reflect on my areas of professional development such as developing confidence in negotiating and resolving issues.

I realised the importance of participating in more multidisciplinary team meetings, reviews, health checklists, best interest and continuing health care eligibility meetings that aided my development. Copperman J. (2016) is very positive about multi-disciplinary working and discusses the benefits such as “increasing the benefits for the client and avoiding catastrophic failure. Despite the fact that working together with other professionals, client, families and carers can bring challenges”. The SSWBA (2014) guiding principles promote strong partnerships across all organisations, people and carers in order to improve people's well-being. Attending training such as Mental Capacity Act 2005 will enhance my evidence based knowledge and will enable me to work with confidence. Working with other professionals will also enhance my knowledge around legal frameworks and roles and boundaries of other professions.

Having the opportunity of observing my seniors’ practices, discussions with peer groups, attending training and research has helped me to understand the importance of applications of skills, knowledge and professional judgments in highly complex situations. Gibbs model of reflection has been helping me to evaluate the fact that completing my degree during COVID 19 and starting my professional career during the restrictions have left gaps in my professional development in the above mentioned areas during my first year in practice. Therefore I need to continue receiving guidance in supervisions and update my knowledge regarding legislative framework, further training, research and study reviews/ case law, especially Mental Capacity Act 2005 and Safeguarding legislations/ procedures. 

I now understand the importance of confident and robust decision making, developing negotiating skills and the ability to challenge to achieve positive outcomes. While reflecting, I have analysed that reflective and challenging supervision would have provided me the safest place to develop my practices. Sometimes I lack the confidence or courage to make decisions in complex assessments such as MCA, which causes delays in having to wait for confirmation from supervisors or overthinking my decisions. I intend to do some research on how newly qualified social workers develop confidence i.e BASW and SCIE.

Gibbs' model of reflection supports me to develop an action plan for further development, using regular supervision and taking initiative to ask for it, which I missed due to the absence of management and less confidence to ask for it. I will also cultivate the habit of studying/searching for up-to-date knowledge by exploring the BASW, Community Care and Government of Wales websites. As a result, to deal with a highly complex situations, I must improve my assessment skills, gain confidence in working collaboratively, and employ evidence-based research. Knowledge of relevant laws, policies and procedures and supervision are essential for promoting safe practices.

Words :824








Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

Borton’s (1970) model of reflection enabled me to critically analyse and learn from my professional experiences. It supported me to reflect on and develop my skills, approaches, judgements, emotional intelligence, self-awareness, communication, confidence, decision-making and interventions. It gave me the opportunity to develop as an open-minded professional and learn for further development.

Upon reflection, I feel both formal and informal supervision has enabled me accept challenges from my senior management to grow professionally. Ferguson (2018) suggests that “supervision is seen as key to developing reflective practitioners”. At the start of my career, I used to take challenge and feedback personal, however now I take challenges in a positive manner.  For example, once I heard during supervision that my caseload was stalled and there was no progress. Although it was occasionally frustrating, it pushed my professional skills and taught me how to manage my caseload and work efficiently to demonstrate progress. Reflection made to realise learning from challenges are crucial for professional development. I am now more open to challenges, constructive feedback and advice. I was prompted by supervision to consider my working methods, which are conducive to meeting deadlines and completing tasks. I can now establish timelines for my work and prioritise them. 

Feedback and observing my seniors, peers and more practical experience have been beneficial in developing my confidence. Now I feel more confident in writing precise assessments and, in particular, stating professional analysis with my professional viewpoints. My self-assurance has increased to the point where I am able to persuasively argue for my clients' support and advocate their needs. Client’s feedback has identified a gap and strengths in the area of working in partnership. However, reflection, research and discussions with my colleagues enabled me to learn skills to deal with challenging situations and ethical dilemmas where there are conflicts between needs and resources. Thinking about client’s feedback where my client said that “thank you for listening to me” supported me to realise that engaging client, actively listening and working in person centred way is crucial to social work practice (SSWBA 2014).   

I feel the initial interventions with the Court of Protection were overwhelming and my first court paperwork was time-consuming due to my lack of experience and confidence. Now I believe that going through the process, discussions with solicitors and my seniors has helped me in improving my time management and ensuring paperwork is thorough, clear and within the legal framework.   

Borton’s model of reflection has enabled me to understand the negative and positive impact of the COVID-19 pandemic on my professional experience. I missed the peer support, yet my experience during a pandemic forced me to think creatively rather than following predetermined procedures and encouraged me to develop new ways of working, communicating, collaborating and reaching others. Now I feel more confident as I know I am open to adapt new skills and alter my thinking in finding ways to meet my professional responsibilities and support my clients. It has altered my old-fashioned way of thinking and now I am more emotionally intelligent, assertive, independent, motivated, and able to deal with complex situations by taking certain actions and making autonomous decisions within professional boundaries and legal framework.

Participating in multi-agency meetings and collaborating with other professionals, particularly in the health sector within the Community Mental Health Team setting, allowed me to advance my knowledge, confidence, skills and put my social work role and powers into practice. Now I am more assertive in expressing professional opinions, articulating the needs and perspectives of my clients, and advocating their needs and rights so that their voices are heard (SCW, 2017). Initially, it was emotional and intimidating due to lack of experience and knowledge. Now I am confident in explaining the clear boundaries of my role and presenting my views. 

Research on relevant laws and case law by exploring different resources such as BASW, NHS-Wales and SCIE has enabled me to develop my knowledge around health and on working together. I have definitely benefited from attending trainings and doing research on the Mental Capacity Act 2005 in order to improve my assessment skills, professional judgement and decision-making abilities by working in client-centred way. At the beginning of my career, I was accustomed to looking for support and reassurance; however, these days, I see my judgements are secure, assessments clear with precise analysis and are in the client's best interests. This reflect the confidence in acting independently. 

I also offer my support to my professional counterparts who are completing MCA and court reports in CMHT settings, doing so has allowed me to support my colleagues and share my knowledge and experience. I will keep growing in this field, and I have expressed interest in completing the Approved Mental Health Professionals training. I hope by achieving this my knowledge confidence and self-esteem will continue to develop. I will keep up with any modifications to the law, such as newly introduced the Deprivation of Liberty Safeguards Process 2022.
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