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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 
750 words (+/- 10%:  include your actual word count at the end of each section).

I relied upon Donald Schön’s theory of reflective practice for this task, which explores how professionals learn from their experiences. Schön describes reflection in action, which involves adapting your approach while dealing with a situation, and reflection on action, which involves looking back and evaluating afterwards to identify learning for future practice (Schön, 1983).

Since qualifying, I have worked in a local authority’s Looked After Children Team. BASW highlights the importance of continuous professional development and the effective use of supervision to maintain competent and ethical social work practice (BASW, 2021). Using Schön’s model, I have reviewed the SCW learning outcomes and, through discussions with my mentor, identified three key areas that I will continue to develop over the next year. 



Learning need identified for outcome one: Improve the application of theory in assessments.
Scenario
While working with a family subject to a placement with parent order, the placement unexpectedly began to break down, and a Section 47 enquiry was initiated following an allegation. This progressed to the PLO process, during which I completed a parenting assessment.
Reflection in Action
At the time, I responded quickly to the intimate safeguarding concerns and felt confident that the assessment captured and provided a clear picture of the situation.
Reflection on Action
On reflection, I recognise that the assessment did not sufficiently explore the child’s attachment to either parent or apply trauma-informed developmental frameworks. The lack of consideration of the child’s attachment needs meant the child’s move from their parent may have caused additional trauma and disrupted their relationship. Attachment theory emphasises the significance of secure attachments in supporting a child’s emotional wellbeing and development (Bowlby, 1969), whilst trauma-informed practice highlights the impact that adverse experiences and disrupted relationships can have on outcomes for children (Bath, 2008).
Over the next year, I will focus on improving my knowledge and application of theory developing this will support more evidence based and holistic assessments and interventions. I plan to achieve this through targeted research, training opportunities, discussion within supervision, and ongoing reflective practice.

Learning need identified for outcome two: Develop assertive communication.
Scenario
Working with families and foster carers to arrange family time for a child living in foster care.
Reflection in Action
I adjusted the family time arrangements to meet the preferences of a carers to avoid conflict 
Reflection on Action
I recognise that I need to further develop my assertiveness when delivering difficult messages or negotiating necessary changes. I have identified a pattern in how I respond to conflict; when faced with resistance or defensiveness, I can become avoidant or overly accommodating. This approach can undermine collaborative working and risk overshadowing the child’s voice. Relationship-based social work requires practitioners to communicate clearly whilst maintaining professional authority and keeping the child's welfare central to decision making (Ruch, Turney and Ward, 2018).

I believe this stems partly from my developing confidence as a newly qualified social worker. Over the next year, I will work on strengthening my ability to manage challenging conversations while maintaining positive professional relationships. Undertaking training in assertive communication and conflict resolution, alongside using supervision to reflect on challenging interactions, will help me build confidence and ensure that the needs of the child remain central in my practice. This reflects the social work value of promoting the rights, strengths and wellbeing of individuals while balancing competing views and interests (BASW, 2021).

Learning need identified for outcome three: Use supervision effectively to support professional judgement.
Scenario
Working with a parent who had a diagnosis of Autism.
Reflection in Action
At the time, I struggled to understand why the parent did not appear to be listening to or acting on the advice I was giving. Despite adjusting my approach, I felt increasingly frustrated, as I believed I was communicating clearly and reasonably. 
Reflection on Action
Supervision with my mentor helped me recognise that my communication style was not suited to the parent’s needs and that it would be helpful to gain advice from the Autism Integration Service, they were able to provide communication approaches for autistic individuals. This highlighted the value of seeking specialist advice and using supervision to explore alternative perspectives. 
Over the next year, I will continue to develop my use of supervision as a reflective and analytical tool to strengthen my professional judgement in increasingly complex situations. I aim to use supervision more proactively to challenge my assumptions, identify gaps in my knowledge, and consider when specialist consultation may be required. This will help ensure that my decision making remains informed, balanced, and responsive to the individual needs of children and families. Effective supervision promotes critical reflection, supports sound professional judgement and enhances social work practice. (Morrison, 2005).
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme.

650 words (+/- 10%: include your actual word count at the end of each section).

For this assignment, I will use Borton’s (1970) reflective model, based on the questions What?, So What? and Now What?, to critically reflect on the learning needs identified during the previous year. 

What? 

The three learning outcomes I identified were:
1. Improve the application of theory in assessments.
2. Develop assertive communication.
3. Use supervision effectively to support professional judgement.

So what?

1. Improve the application of theory in assessments.

To help improve my application of theory in assessments, I have attended numerous training days relating to the service in which I work and have set aside time to carry out my own independent research, building upon my knowledge base. By doing this, I have not only expanded on my knowledge of underlying social work theory but strengthened my understanding of how this knowledge fits within assessments I may carry out or be a part of. Through collaborative working with other professionals, I can also understand how other professionals incorporate theory into their practice effectively and how it enables them to make sense of complex situations (Howe, 2009). SCW identifies training, research, structured reading, shadowing and reflection as forms of continuing professional development (Social Care Wales, 2023). Reaching this outcome has enabled me to provide more thorough, concrete interventions for the children and families I work with; better understanding of theory in assessment allows for deeper critical analysis, which is crucial for effective assessment and intervention (Trevithick, 2012).

2. Develop assertive communication.

My confidence has grown throughout completion of this program, and this has improved my assertiveness. I now chair more meetings and feel more able to communicate my professional views and provide respectful challenge. I have continued to shadow colleagues with greater experience and seek their advice and reassurance when managing challenging situations. Reassurance through supervision has also supported my confidence and helped me trust my professional judgement. Relationship-based social work emphasises the importance of confident communication, appropriate challenge and maintaining a focus on the needs of the child while sustaining effective professional relationships (Ruch, Turney and Ward, 2018). I also attended training around imposter syndrome, which enabled me to identify how feelings of self-doubt can lead me to feel overwhelmed or want to withdraw from challenging situations. I have since identified strategies to recognise and manage these feelings. Developing my assertiveness has benefited working collaboratively, as I am not being overshadowed by others and can strongly advocate the voice of the child and make sure it is not lost when working with families.

3. Use supervision effectively to support professional judgement.

I now continuously use supervision as a structured space for reflection, critical thinking and professional accountability (Morrison, 2005), and advocate for myself to ensure I receive sufficient opportunities for reflection. The BASW Code of Ethics identifies using professional supervision and peer support to reflect on and improve practice, alongside taking responsibility for continuing professional development, as elements of ethical practice. (BASW, 2021). This program has helped me recognise that reflection does not need to occur only within formal supervision. I am increasingly able to reflect independently, question my assumptions and consider alternative explanations. However, greater confidence in my judgement has also helped me recognise when I need the perspectives of others. This was demonstrated within the complex case considered in Task 3, where professionals met regularly to share their views, which supported the development of my assessment. This helped me recognise that professional judgement does not mean making decisions independently. Effective judgement can involve bringing together different professional perspectives while remaining accountable for my own analysis.

Now What?

Following reflection with my mentor and supervisor, I believe I have made progress across all three outcomes. My future learning needs are to continue developing critical analysis, theoretical knowledge, assertive communication and confidence in complex decision making. I will continue to use training, research, supervision and reflection to support my transition towards becoming a more experienced practitioner. This reflects SCW expectation that professional development continues throughout a practitioner’s working life (Social Care Wales, 2023).

Word Count - 663



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

Following completion of Task 2, I have recognised the importance of seeking feedback and giving individuals and carers opportunities to share their views about my practice. Receiving positive and constructive feedback has helped me reflect on how my approach affects those I work with and identify areas for further development. Feedback has also supported my confidence and provided reassurance that the work I undertake is valued and has a positive impact. This reassurance has helped me remain motivated within a challenging area of social work. Moving forward, I will continue seeking feedback to support my reflection, confidence and ongoing professional development.

Word Count – 101 

100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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