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[bookmark: _Toc148178823]Introduction
My journey to improve language awareness and proficiency, particularly in a modern European language, and its application in the hospitality sector has been a life-changing experience. During the presentation preparation, I will use a self-reflection methodology to dive into my growth and change. I will talk about the questions that have arisen, the lessons I have learned, and the progression of my understanding of this topic.
[bookmark: _Toc148178824]The Self-Reflection Model
My selected self-reflection paradigm includes a cyclical reflection, analysis, and action process. This technique enables to analyse and adjust learning path constantly (Lin et al., 2017).
[image: The cyclic process of action research (Wadsworth, 1998) As a research... |  Download Scientific Diagram]
[bookmark: _Toc148178816]Figure 1: The cyclic process of action research (Research Gate, 2021)
[bookmark: _Toc148178825]Step 1: Reflecting on the Learning Experience
[bookmark: _Toc148178826]Self-Reflective Questions
1. What did I know at the outset?
Ans.My early understanding focused on basic communication abilities in the chosen language.
2. How did I feel about my language proficiency?
Ans.My language abilities were primitive, in my opinion, lacking the depth necessary for professional relationships.
3. What were my expectations?
Ans.I anticipated the path would be challenging but extremely rewarding regarding personal and professional development.
[bookmark: _Toc148178827]Step 2: Lessons Learned and Changing Understanding
Several transforming insights were demonstrated to me throughout the preparation process for the presentation:
· The Value of Language Proficiency: I realised the importance of language competence. It is not only about communicating but also about promoting cultural understanding and guest satisfaction (MargićandVodopija-Krstanović, 2018).
· Cultural Sensitivity: Understanding cultural subtleties, etiquette, and gestures are all part of acquiring a language, I discovered. This understanding is essential in the hospitality sector.
· Adaptability: I learned how vital adaptation was. Staff must be adaptable and capable of serving clients from varied language and cultural backgrounds in a diversified hotel environment.
· Personal Growth: This voyage was about personal growth and professional progress. Learning a new language requires perseverance, dedication, and humility.
[bookmark: _Toc148178828]Step 3: Action and Ongoing Development
My path in linguistic awareness and proficiency continues as I finish my self-reflection. The new insights have driven my resolve to improve my language abilities, particularly in the selected European language, and to use them more effectively in my position in the hotel sector.
[bookmark: _Toc148178829]Self-Reflective Questions
[bookmark: _Toc148178809]Table 1: Action Plan
	Objective
	To achieve intermediate proficiency in Mandarin for effective communication in the hotel industry.

	Specific (S)
	Enhance Mandarin language skills to confidently handle guest interactions, reservations, and inquiries.

	Measurable (M)
	Measure progress through periodic language assessments and tracking of conversational proficiency (Mariani,Borghi, andOkumus, 2020).

	Achievable (A)
	Attend Mandarin language classes twice a week for structured learning, practice with native speakers, and engage in daily self-study.

	Relevant (R)
	Relevance to my career in the hotel industry, where Mandarin-speaking guests are frequent, makes it a crucial skill.

	Time-bound (T)
	Target to reach intermediate proficiency within 12 months by setting milestones and regular assessments.



[bookmark: _Toc148178830]Conclusion
I have been able to understand the transforming quality of my language awareness journey because to the self-reflection technique I have used. My increased language competence and cultural awareness have not only enhanced my professional skills, but have also widened my personal horizons. As time goes on, I am looking forward to furthering these abilities and using them in the exciting and diverse world of the hotel business.
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