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Description:
During my placement at Premier Inn, I was drenched in the day-to-day tasks of the housekeeping division where I took on a scope of obligations pivotal to keeping up with the inn's reiteration for neatness and visitor fulfilment. These assignments compass, not just the fastidious cleaning and association of guestrooms but also the renewal of conveniences to guarantee the solace and accommodation of the visitor. Working close by prepared housekeeping experts (Hashim et al., 2023). I had the valuable chance to notice and learn buried instances of proficient room, turnover and the use of industry-standard cleaning conventions. This experience gave me significant bits of knowledge about the fundamental job of housekeeping in guaranteeing a positive visitor experience at Premier Inn (Adeani et al., 2020).
Feelings
At first venturing into the transport connect climate of the inn, I was unable to shake off the anxious shudder in my stomach. The prospect of consistently squeezing into the quick-moving beat of housekeeping appeared to be overwhelming (Leiter and Bakker, 2010). However, as days passed, I turned out to be more familiar with the normal schedules and methods, and my certainty level bloomed. Each time I carefully organized a space to meet the lodging, exclusive expectation. A significant feeling of achievement was over me. Be that as it may, it wasn't all smooth, cruising wrestling with obstinate stains and incidental time limitations prompted the development of dissatisfaction. These provoke just fuelled my assurance to succeed and convey my best demonstration (Cottrell, 2013).
Evaluation: 
During my time in the housekeeping office, I viewed the experience as to a great extent sure. Useful input from bosses gave me a priceless understanding of my abilities. There were outstanding difficulties, especially during huge periods where the executives were. The responsibility becomes requesting (Mullins and Dossor, 2013). These highlighted the basic idea of successfully using time effectively and proficiency in the job. These cases filled in as learning opened doors provoking me to look for systems for better association and prioritization to deal with such high-pressure situations later on (Bridger, 2022).
Analysis: 
Working in the Premier Inn the housekeeping division gave me an active chance to level up fundamental viable abilities, pivotal for outcomes in the hospitality business. Through fastidious scrupulousness, I became amazing at recognizing and tending to even little flaws, guaranteeing that every guestroom fulfilled the most noteworthy guideline. Set by the inn (Sundgren et al., 2021). The high-speed nature of climate showed me how to stay formed and useful under tension improving my capacity to successfully focus on errands. Besides the central significance of neatness and cleanliness in delivering visitor' impression of their visit. By reliably keeping up with flawless circumstances, I understood the significant effect it has on visitor interruption and the general standing of the inn (Quick, 2020). Also, joint efforts with individual colleagues turned out to be natural as we consistently planned our honours to fulfil time constraints and surpass assumptions. These cooperative spirits cultivate a feeling of fellowship and common help adding to a good workplace helpful for progress (Raghubalan and Raghubalan, 2009).
Conclusion
My placement at Premier Inn drenched me in the unpredictable operations of the lodging, and housekeeping Division, offering significant experiences into the careful support principles, fundamental for visitor fulfillment. Through active experience, I own specialized abilities as well as
relational capacities. Critical for powerful More. Despite experiencing difficulties, for example, time limitations during top periods, I considered every obstruction to be a chance for good. This experience is from a profound perspective of scope for the opportunity to foster in such a unique climate, cultivating a strong starting point for my future undertaking in the hospitality business.
Action Plan:
	Action Plan
	Timeline
	Responsible Party

	Enroll in additional hospitality management courses
	Within the next 3 months
	Self

	Attend workshops on time management and efficiency
	Within the next month
	Self

	Seek mentorship from experienced housekeeping staff
	Ongoing
	Supervisor/Colleague

	Set specific, achievable goals for skill development
	Within the next week
	Self

	Regularly review and reflect on progress and areas for improvement
	Weekly
	Self
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Introduction
Premier Inn, a UK-based hotel company has taken the issue of employee and guest safety seriously and places high importance to the issue (Marques, 2023). As part of health and safety cleanliness policies, Premier Inn created a comprehensive policy with the health safety manual which is specifically meant for room cleaning. This step taken is to eliminate or minimise the risk of accidents and to protect the employee and his wellbeing.
1. Identifying Potential Risks and Industry Best Practices
To keep our housekeepers safe while cleaning rooms, we must know what hazards are commonly found and work to avoid them. Included in these hazards would be falls, slips and trips, as well as ergonomic or chemical hazards (Wilkinson, 2020). We can successfully reduce the potential for these hazards by following state requirements and safe work practices, as well as by providing proper training, Personal Protective Equipment (PPE), and maintaining or equipment. Ongoing evaluation of the risks and proactive management of the hazards in our workplace will ensure that we continue to improve our safety procedures which are needed to keep us in line with the industry and to keep our crew members healthy. 
2. Precautions
Personal Protective Equipment (PPE):
· Wear rubber gloves to protect hands from harsh chemicals.
· Non slip shoes will help you not to fall on wet or damp places.
· Use goggles to protect your eyes from cleaning products or splashes.
Caution Signs:
· Place warning signs in the areas where corrosion is visible that warns workers and visitors of the risk. 
· Make sure the sign warning sign is visible and also be readable to warn workers and users.
Equipment Inspection and Maintenance:

· Frequently inspect cleaning instruments and machinery for issues and defects. 
· Deal with issues immediately to prevent potential incidents and guarantee everything is functioning as intended (Foskett et al., 2021). 
Follow SOP's are written to ensure compliance with rules and there is less chance of serious injury or death if they are followed.
3. Procedure

· Getting ready: Before beginning the cleaning procedure, gather all required cleaning goods and tools.
· Assessment: Inspect the area for any possible hazards, like any power cords, broken glass, or wet areas, that could cause you to trip, fall, or result in injury.
· Cleaning Procedure: Starting at the top and working down, dust shelves and clean mirrors in order to keep from reclaiming the area.
· Chemical Handling: Also, follow the instructions provided with the cleaning agent and make sure the area in which it is being used is adequately ventilated. Only use cleaning agents as directed.
· Floor Cleaning: After mopping the floors with the right products, make sure the floors are dry and clear of any danger.
· Final Inspection: Complete a thorough visual inspection of the space to make sure all hazards have been eliminated and that all cleaning duties have been done to the highest standard (Foskett et al., 2021).
4. Equipment
· Microfiber rags for dusting surfaces
· Mop and bucket for cleaning floors
· HEPA-filtered hoover cleaner removes dust most effectively
· Spray bottles to use disinfectants
· A wet floor sign to warn people the floor is wet.
5. Hazard Mitigation
· Slips and Falls: Wipe-up spills promptly, and install non-slip mats in areas that tend to get wet.
· Chemical Exposure: Make sure all employee's are aware of the safe chemical handling techniques and they are following the recommendations from the SDS sheets (Government of Canada, 2024).
· Ergonomic Strains: Work to promote easier schedules and portable equipment such as carts that help custodial staff minimize the strain due to heavy equipment and supplies involved in a messy campus.
These guidelines will not only help protect our cleaning staff but also ensure a positive work environment, enhances staff wellbeing, job satisfaction and promotes professional ethic and help in productivity.
Conclusion:
Finally, the Premier Inn can create the protective and safe atmosphere for the cleaning workers by applying the strict rail guard, guidelines and equipment suggestions which are found in the health and safety handbook. It means that the organization want to delivers to it cleaning workers that it is brand is committed to taking care of the both of customers and employees as well, and also is consistent with the industry best practice, and that is a proactively pioneered approach to will be adopted by the Premier Inn.
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