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Job Description
https://uk.indeed.com/viewjob?jk=00afd1985d721dc3&from=shareddesktop_copy
Location:  155 New Bond Street, London W1S
Open to internal and external applicants 
Cleaning Site Manager   
· Grade 4: £35,000 per annum (pro rata for full-time) 
· 35 hours per week (Monday–Saturday, 7am–7pm shift pattern) 
The Cleaning Site Manager is responsible for the safe, efficient and high-quality delivery of cleaning services on site. The role ensures operational standards are met, staff are effectively managed, and client expectations are consistently achieved. The manager acts as the main point of contact between the client, staff, and senior management, ensuring smooth daily operations and continuous improvement.
Key Responsibilities Include: 
Operational Management
· Oversee daily cleaning operations and ensure service quality standards are met 
· Plan rotas and staff schedules to ensure full coverage 
· Monitor attendance, timesheets and operational systems 
· Manage cleaning supplies, stock and equipment 
· Carry out site audits and implement corrective actions 
Workforce Management
· Manage recruitment, absence and performance processes 
· Organise cover shifts when required 
· Conduct training, inductions and team briefings 
· Support staff development and motivation 
· Handle payroll and HR-related queries 
Client Relations
· Act as main point of contact for the client 
· Respond to queries and resolve issues quickly 
· Provide regular updates to management and clients 
· Maintain strong professional relationships 
Health & Safety
· Ensure compliance with COSHH and health & safety regulations 
· Maintain incident logs and risk assessments 
· Ensure safe working practices are followed at all times
 
Skills and Qualifications: 
· Leadership and team management skills 
· Strong communication skills 
· Good organisational and time management ability 
· Attention to detail 
· Understanding of health & safety regulations 
· Experience in cleaning or facilities management



















CV
Personal Profile
Motivated and reliable Cleaning and Hospitality professional with over 5 years of experience in Airbnb cleaning, private domestic cleaning, and hotel housekeeping. Strong organisational skills, attention to detail, and ability to manage tasks efficiently. Currently studying CertHE Business Skills for the Workplace at University of Wales Trinity Saint David, London. Fluent in English at B1 level with strong communication and teamwork abilities.

Education
University of Wales Trinity Saint David, London
 CertHE Business Skills for the Workplace
 2025 – Present 

Work Experience
Self-employed Airbnb Cleaner / Private Cleaning
London | 2023 – Present
· Manage cleaning for Airbnb apartments and private homes 
· Ensure high standards of cleanliness and presentation before guest arrivals 
· Organise daily cleaning schedules and manage time effectively 
· Communicate directly with clients regarding bookings, special requests and feedback 
· Report maintenance issues when necessary 
· Maintain cleaning supplies and equipment 

Laundry Assistant
Empire Laundry, London | 2022 – 2023
· Operated commercial laundry equipment 
· Washed, dried, folded and prepared linen to a high standard 
· Organised and sorted laundry for hotels and hospitality clients 
· Maintained hygiene and health & safety standards 
· Worked efficiently in a fast-paced team environment 

Industrial Cleaner
Grzybki Bakery, Warsaw, Poland | 2015 – 2022
· Cleaned bakery production areas, staff facilities and equipment 
· Followed strict food hygiene and health & safety procedures 
· Used industrial cleaning equipment and chemicals safely 
· Maintained high cleanliness standards in accordance with company policies 
· Worked as part of a team to complete cleaning schedules 
· Reported maintenance and safety issues to supervisors


Skills
· Team leadership (basic supervisory experience) 
· Time management and organisation 
· Customer service and communication 
· Attention to detail 
· Commercial and industrial cleaning 
· Airbnb cleaning operations 
· Laundry and linen handling 
· Cleaning equipment and chemicals 
· Health & Safety awareness (COSHH understanding) 
· Microsoft Word & Basic Excel 
· Problem solving 
· Ability to work independently and as part of a team 

Languages
English – B1
Polish – B2
Russian – C1 
Ukrainian – Native Language


Availability: immediately

Reference:
Olha
Manager, Lofts Inc. Ltd
Telephone: +44 7917 449792



















Cover Letter 

Dear Hiring Manager,
I am writing to apply for the position of Cleaning Site Manager at 155 New Bond Street. I am currently studying CertHE Business Skills for the Workplace at University of Wales Trinity Saint David, London, and I have over 5 years of experience in cleaning and housekeeping roles, including Airbnb properties, private homes, and hotel environments.
Throughout my experience, I have developed strong attention to detail, time management skills, and the ability to work both independently and as part of a team. I am used to managing multiple tasks, working to deadlines, and ensuring high standards of cleanliness and customer satisfaction.
I am particularly interested in this role as it combines operational management, team leadership, and client communication. I am confident that my experience in cleaning services and my ability to stay organised under pressure would allow me to contribute effectively to your team.
I am reliable, hardworking, and motivated to continue developing my skills in a management role. I would welcome the opportunity to further discuss my application.
Thank you for your time and consideration.
Yours sincerely,
 Nataliia Kudryk
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