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In this diary I will be discussing how my work experience went, how well I worked with my peers, my commitment to excellence, commitment to development and communication, commitment to diversity and integrity and talking about myself what job I am thinking about going into. 
 
When I first started police volunteering at the Swansea help point I already knew a few of the students as they are on my course. There were a few people that I have never met before such as tom, Samantha and Alex. I built these new relationships when I was put into teams with them and they showed me what to do. I remember there being a time when a difficult negative challenge came upon me and my help point group, I was wheeling the girl in the wheel chair and she was screaming and rocking back and forth in the chair and then being sick everywhere. I remained calm and tried to reassure her, Katie , Joe and tom all did their bit by calming her down as well and giving her a sick bowl when she was being sick. This was a time when I had to listen to what she had to say rather than talk loads and had to act sensitive to the situation as it was quite a serious matter.  
When on work experience at Dawson estate agents  had to get the posters all ready by 12 o clock so I could then go out and deliver the leaflets. They could not wait any longer than 12 because one of the estate agents was going to be very busy after 12 so the only time she could drop me off to the certain streets was at 12. 
I was unhappy with the work I was given to do at dawsons estate agents as I felt I was a year 10 school kid again on work experience just cutting out posters and sorting files out for ages. The way I solved this issue was by asking the managers if there was anything else I could do, and luckily enough there was and I was sent out to deliver leaflets through peoples doors. 
I had to take control of the situation when I was put in charge of my group at the help point I had to take control of the situation by responding to calls, when I arrived at the scene I had to speak with the bouncers to see what what's happening, then I had to ask the patient good quality questions that was important so I could report back to the help point with all the right details. An example of this was when I got a call out to fiction and I had to speak with the bouncer and he took me in to the medical room where the patient was and I had to listen to what was wrong and then make a decision on whether or not the patient was fit to walk or needed a wheel chair or the truck. The truck is only needed in a serious situation, if somebody breaks their leg or something along those lines. 
Throughout this academic year I have been on work experience at 3 different locations. The one I have given most attention to is the help point which I get into through a website called duty sheet. What this does is it allows students to volunteer with the police and St Johns ambulance service, which is located in the strand car park behind idols. We worked 10pm until 4am on Wednesdays and Saturdays, we got issued a blue police volunteer polo top, a vest and a baseball cap which had the UWTSD logo on. 
I got offered to use the radio and to take control of my help point group. I took the offer as I knew it would help build up my confidence and it was good experience. I didn’t really know what I was doing at first but I soon picked up how to use the radio properly. The only thing I struggled with was dealing with the members the drunks on wind street. I can be shy when I am put in unfamiliar situations so I found it difficult. Luckily enough I had the people in my group to help me out but at times felt like they was taking over my job for me. 
This work experience gave me an insight into what police work can be like as a police constable and also I got to see what the St johns members do and what it is like dealing with vulnerable people on wind street. 
I feel like this experience helped me grow as a person in a way as it built my confidence speaking with other students and just getting comfortable being around new people and being in an unfamiliar situation than I have been in my entire life. 
My second work experience was at the crown court were I was a member of the jury, I got selected at random to do this as I am over 18 years old. This lasted for only two days which I was shocked with as I was expecting to be there for 2 weeks. I had one case to look into , my role as a juror was to listen to bot sides of the story of what had landed this person in court. I then had to make a big decision whether or not the defendant was guilty or not. 
There was many jurors in the building, around 60 people got called up to do jury. There was 3 court groups, I was in court group 2. At the start there was 18 of us called up to go into the court room but then the usher would call out 12 names at random and these people would stay in this group. Then we all had to swear an oath while holding onto the bible basically saying that we promise to say the truth and nothing but the truth. There was a lot of sitting around which was very boring. 
My third and final work experience was working in Dawsons in sketty which is an estate agents. I worked here for 25 hours over 3 days straight in my Easter holiday. My role here was to assist the employee on viewings at properties owned by dawsons. 
The reason I had work experience at these 3 different places was because the help point got full up on duty sheet as many people booked way in advance and all the help points was full up in April as it was coming up to the deadline. I had no choice with jury service as I had to do it by law and the only way I could get out of it was if I had something serious to attend. 
I still needed a lot of hours and help point was still full up so the only place I could think of to do work experience was at damsons properties as my mother works there so it was easy for me to work there with short notice. It was quite boring as there wasn’t to much exciting work for me to be doing, I was doing the same thing over and over again for the best part of the day. I worked 9am until 5:30pm. 
When volunteering at the help point I have learnt what it can be like working as a PCSO on wind street, although I didn’t actually get to do what they actually do I was doing something similar as we patrolled the street and helped vulnerable people on wind street. 
When I see a friend struggling with something or has self doubt I try my best to motivate them and help them see that they can do better they just need to stick at it. For example when a friend of mine was feeling lazy about not wanting to go to the help point because we both had a lecture at 9am and wouldn't get much sleep I tried to motivate him so he would come down to the help point and also turn up to lecture which started 5 hours after we finished work. 
My team mates had learnt from me when I was put in charge of my help point group, this is when I was in control of the radio and had to lead my group for the whole night. I wouldn't say any of the more experienced member learnt from me as they was still helping me along with what to do every now and then. The students with less experience such as Marcus and Joe from my class learnt from me as I talked them through what I had recently learnt 
Every time when I was in charge and I had to communicate to nicky or who ever was in charge of the help point, I had to tell them what had happened to the patient, what their name was, age, if there a student or not and where they live. 
One of the last help points I did there was a very drunk girl and she was being sick, in the wheel chair but instead of taking her to the help point her friends boyfriend was there to pick them both up, so we all had to communicate and work out how we was going to get her in the car because it was awkward for us to pick her up and get her int eh car. Once sam and Alex got her in the car I and to go the other end of the car and get into the car and make sure she was sat up right in the seat and I put her seat belt on her. 
When doing the help point and having to deal with drunk people, people on drugs and people ghat have hurt themselves I have had to be considerate of other peoples needs. 
When I was doing my time on the jury service although somebody future was in my hands I had to take responsibility for myself and listen very carefully to all the evidence for and against and make a final decision. I know its importance to listen to the thoughts of the other people in the room but at the end of the day it was my choice going by what I thought of the case. 
When doing work experience at Dawsons estate agents in Sketty I was promoting the company when I was delivering there leaflets around the streets. 
I feel like it is best to do work experience at multiple places instead of just one, because as a young man I haven't had much experience in the working world. I have had jobs in the past and also in the military but its important to get experiences at different places involving different work as it gets you comfortable dealing with multiple different things. I don’t believe that you should do things that make you comfortable, for example I could have stayed in the help point , this is where I was feeling comfortable as I had gotten used to it as I have done it for so many hours and I was with course mates. I believe that your confidence grows when you are outside of your comfort zone doing things that you don’t normally do and I was able to achieve that by doing work experience at 3 different locations. 
The way I have prepared for this job role physically is by continuing to do my triathlon training and athletics in order to progress with my running speed and overall fitness levels because with this job you need to be extremely fit to be an armed police officer fighting terrorism. Just by doing my university work is preparing me mentally for the armed police, everything i do that is hard, prepares and trains your mind , all this physical training I do toughens up my mentality as the training im doing is really hard, hardships toughen up your mind.

