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According to the University of Chester (2023), “Psychology is the science of mind and behavior.”
This means that psychology studies how we think, feel, behave, and act. It explores everything from our thoughts to our reactions in different situations. It is also the key to understanding human experience.
The major areas of psychology are abnormal, behavioural, biopsychology, clinical, cognitive, comparative, counselling, cross-cultural, developmental, educational, experimental, forensic, health, Industrial-organizational, personality, social, and sports psychology. (Kendra Cherry 2023).
Each major area has its own unique focus, but they all contribute to the understanding of the human mind and behaviour. There are different areas of psychology because each one looks at a specific part of human behaviour, for example, educational psychology focuses on understanding how people learn and develop in educational settings. It explores topics such as student motivation, learning strategies, and instructional methods.

Classical conditioning is when a neutral stimulus starts to bring a response after being paired with another stimulus. This causes a response, while operant conditioning is a learning process where behaviour is shaped by reinforcements or punishments. The difference between classical and operant conditioning is the way the behaviour is conditioned, and classical conditioning means that a stimulus comes before the response, while in operant conditioning, a behaviour comes first and is then well given or banned. (Kate Miller-Wilson 2020).


Classical conditioning is when an automatic response gets linked to a new stimulus. Like Pavlov's dogs salivating at a bell ring.
According to Kendra Cherry (2022), “Pavlov's dog experiments played a critical role in the discovery of one of the most important concepts in psychology: Classical conditioning.”
This means that Pavlov's dog experiment was key in discovering classical conditioning. This is a psychological concept where a natural response gets linked to a new stimulus like the dogs salivating at the sound of a bell after it was repeatedly paired with food. It is a super important concept in understanding how we learn and react to the world around us.
Pavlov's experiment could be related to prison service. Just like the dogs in the experiment, individuals in the prison system can develop conditioned responses to certain stimuli. For example, the sound of a cell door closing, or the routine of daily activities can become associated with feelings of confinement and restriction. This conditioning can impact behaviour and emotions within the prison environment.


 According to Cyrus Wahome (2022), “Operant conditioning, sometimes referred to as instrumental conditioning, is a method of learning that uses rewards and punishment to modify behavior.”
This is all about action and reaction. In policing, operant conditioning can play a role in both officer training and public interactions as there are four types of operant conditioning which are Positive Reinforcement, Negative Reinforcement, Positive Punishment and Negative Punishment. 
Positive Reinforcement is adding something good to increase behaviour. Officers might receive commendations or promotions for solving cases or reducing crime, encouraging them to continue these behaviours.
Negative Reinforcement means taking away something bad to increase a behaviour. The removal of paperwork for officers who use body cameras could encourage the use of such devices.
Positive Punishment means something bad to decrease a behaviour. Disciplinary actions against inappropriate behaviour can deter officers from repeating those actions.
Negative Punishment can be taking away something good to decrease a behaviour. An officer might lose certain privileges or opportunities if they consistently fail to meet certain standards.
 
According to John M Levine “Conformity, the process whereby people change their beliefs, attitudes, actions, or perceptions to more closely match those held by groups to which they belong or want to belong or by groups whose approval they desire.”
In other words, conformity is adjusting our behaviour or thinking to fit within a group standard. In policing, an example could be new officers adopting the attitudes, values, or behaviours of their colleagues to fit in, even if these don't align with their initial beliefs. It's all about blending in with the group.

 
According to Stephen Gibson (2019), “Psychologists have typically defined obedience as a form of social influence elicited in response to direct orders from an authority figure.” 
Gibson's definition of obedience highlights the idea that individuals tend to change their behaviour and comply with direct orders when they come from someone perceived as an authority figure. This concept is relevant not only in psychology but also in various aspects of society, including the police service. Obedience plays a crucial role in maintaining order and ensuring that individuals follow the rules and regulations set by those in positions of authority.

According to Elizabeth Hopper (2019), “The goal of the Milgram experiment was to test the extent of humans' willingness to obey orders from an authority figure.”
 The Milgram experiment shows how people can do harmful things if an authority figure tells them to. It's all about the power of obedience. The experiment is about obedience to authority figures. It shows that people are willing to perform acts that go against their personal conscience if they are ordered to do so by an authority figure. This experiment is important because it helps to understand how far people might go under the influence of authority. It has raised many questions about the power of authority, personal conscience, and the balance between them. For example, in wars and in extreme situations, soldiers might be ordered to engage in combat which could lead to killing. It's deeply complex and difficult part of military service as soldiers must follow orders from their leaders, even if it means causing harm because they're obeying an authority figure, while they may personally find morally wrong. 

The Bobo doll experiment was a study conducted by Albert Bandura which found that social behaviour can be learned by watching and observing others.  (Practical Psychology 2021, 0.01:0.09).
The experiment has shown that children can learn aggressive behaviours simply by observing adults. It's a key study in understanding of how we learn from our environment. It explained how children might observe their parents reacting. For example, if a parent is often stressed and slams doors when they are upset, a child may learn to respond to their own stress in the same way. This can be the same as if children were watching and observing their parents abusing each other. This experiment has shown that children can learn behaviours simply by observing others, even without direct reinforcement or punishment. It was a key study in developing the theory of Social Learning. Alongside this, another example of community policing is if local children see police officers regularly interacting positively with their community, like helping at a community event, they are likely to develop a more positive view of the police. They may then imitate this positive behavior in their own interactions with the police, just like in the Bobo Doll experiment.


According to Saul Mcleod (2023), “Maslow’s hierarchy of needs is a motivational theory in psychology comprising a five-tier model of human needs, often depicted as hierarchical levels within a pyramid.
The five levels of the hierarchy are physiological, safety, love/belonging, esteem, and self-actualization.”
This explains that Maslow's Hierarchy of Needs is a psychological theory that explains our motivations. It's often shown as a pyramid with five levels with the most important need at the top. These needs are made for every individual. Physiological needs are basic needs for survival like food, water, warmth, and rest. Without these needs, we wouldn’t be able to stay alive. Safety needs are needed to feel secure. This is important because, without safety, comfortable homes, and a safe environment, it would be very difficult to live happily as anyone would struggle mentally and physically. Belonging and love needs include intimate relationships and friends. It is important for each child to feel and receive love and comfort from the moment they are born because, without this, a child will not be able to learn and grow. Esteem needs is about prestige and a feeling of accomplishment. This helps with good self-esteem.  Self-actualization is the desire to achieve one's full potential, including creative activities.
We must satisfy each level of needs before moving up to the next one. It is a way to understand human motivation and make sure everyone can live as easily and happily as they can.


To conclude, psychology plays a crucial role in policing because understanding concepts like classical and operant conditioning can help officers understand how behaviours are learned and changed, which can be particularly useful in areas like training and community policing. Secondly, obedience as demonstrated by the Milgram experiment, highlights the powerful influence of authority and peer pressure, which can impact both police culture and interactions with the public. Thirdly, conformity in policing relates to officers following team culture and how the public responds to police authority. Furthermore, the Bobo Doll experiment highlights the importance of role models in the police force. Finally, Maslow's hierarchy of needs can help police understand the motivations behind people's actions. By understanding these psychological principles, police can efficiently serve and protect their communities. All these theories together provide a comprehensive understanding of human behaviour, which is crucial in effective policing.
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