Programme: Certificate of Higher Education Skills for the Workplace (Health & Social Care)
Module: Digital Skills and Research Methods
Module code: LCHS4007
Assignment Title: Component 2 – Research Report

Submitted By: Rabia Bi
Student ID: 2521424


Table of Contents
Introduction	2
Task 1: Selection of research topic	2
Task 2: Evaluating information sources	3
Source 1: NHS Digital (2022)	3
Source 2: Office for National Statistics 2023	3
Source 3: Good things foundation 2021	3
Task 3: Research methodologies	4
Task 4: Data collection	4
Conclusion	5
Reference list	6



[bookmark: _Toc221413938]Introduction
Digital exclusion is defined as the inability of individuals to analyse effective implementation of various digitalization and advancement in the digital technologies such as smartphones Internet or available online services. In the United Kingdom specifically in the sector of health and social care this issue of digital exclusion has now becoming a significant challenge as most of the services are being assessed digitally to the service users. For instance, most of the health and social care sector have electronic health records to assess the history of the patients, online general physician booking systems, digital assessments of the social care, and video consultations. With the advancement in these sectors there is need to improve efficiency in the digital implementation of advanced technologies so that they can be effectively used to avoid disadvantages of certain groups.
[bookmark: _Toc221413939]Task 1: Selection of Research Topic
Most of the population that is at the risk to be affected from digital exclusion include people with certain disabilities, older individuals, individuals from the minority ethnic groups, low-income profile individuals, and marginal population. Most of the individuals that are living in the rural areas of the United Kingdom are also at the risk to fair certain challenges and barriers due to poor connectivity of Internet and digital advancement (Bunyan & Collins 2013). For these certain groups this issue of digital exclusion can lead to the delayed treatment various challenges to access healthcare, reduced engagement of the individuals with the services and poor outcomes of the health records. In the sector of health and social care the issue of digital exclusion can lead to the stressful conditions where it can increase workloads worsening the healthcare inequalities among individuals living in the United Kingdom, and can create communication challenges. It is essential to address the issue of digital exclusion to deliver person-cantered and equitable services while streamlining with the policy goals offer social care and National Health sciences around inclusion and prevention (Helsper 2012).
I selected this topic because of its strong relevance with the current challenges or dynamic changes in the health and social care practice. As most of the services in health and social care sector increasingly depend on the digital system and advancement in the digital technologies to understand the health patterns (Helsper 2012). This topic that I chose links closely with the curriculum in my studies specifically in the health and social care such as by focusing on certain areas including diversity, equality, and equal access to the services (Helsper 2016). This topic is also quite relevant to the future goals as well as future aspirations as I have plan to exhibit my role in the health and social care sector to support patients and service users while addressing these types of challenges to navigate systems and to recommend improvements to advocate for the needs. Understanding the issue of digital exclusion has deepen my knowledge and awareness of the effective use of digital technologies to progress the healthcare services wild reinforcing the importance of inclusive practice in this sector (Irwani, Saleh & Bahrianoor 2024).
[bookmark: _Toc221413940]Task 2: Evaluating Information Sources
[bookmark: _Toc221413941]Source 1: NHS Digital (2022) 
The source one is digital inclusion for health and social care that shows the approach of National Health science to digital inclusion analysing the extent of issue of digital exclusion in the England and its adverse impacts on the outcomes of health of the population living in the United Kingdom (Krištofík 2022). In this source, there is more explained discussion regarding challenges such as low digital skills, lack of equal access to the services or devices, low self-confidence and the impact of these factors regarding engagement of the individuals with digital health services. 
This source is streamlined with the chosen topic by providing in detailed context regarding up-to-date policy and statistical evidence of the issue regarding the digital exclusion. The main focus of this source is on the strategy and less focus is on the lived experiences which suggest a persistent gap in the qualitative research (Mee et al. 2024).
[bookmark: _Toc221413942]Source 2: Office for National Statistics 2023
Office for National Statistics presented its report to provide data on the national level regarding digital skills of the individuals, usage of the Internet, and groups that are mostly likely to be affected from the issue of digital exclusion. This source shows a direct relation with the social exclusion with certain factors such as age, digital access, income, and disability. Understanding of this source is valuable because it has quantitative data on the large scale that allow the equal and effective identification of patterns and inequalities. This source supports the chosen topic by showing that the issue of digital exclusion is versioning the situation because it directly impacts the ability of individuals to assess individuals to assess. There is a limitation in this source such as the data being used is general rather than evidence based or health specific which highlights a stronger gap in research (Miers 2001).
[bookmark: _Toc221413943]Source 3: Good Things Foundation 2021
The digital divide and health inequalities is another source of good thing’s foundation 2021 which explores the issue of digital exclusion that ultimately contribute to the different inequalities of assessing healthcare services by the service users and also includes different case studies from partnership or community organizations (Molala & Makhubele 2021). The source is the effective because there is the case studies and real-world examples that show evidence-based study to illustrate the impacts of digital exclusion. The organization also provides valuable recommendations and practical solutions to tackle this challenge. This chosen source is a streamlined with the chosen topic by highlighting the issue of digital exclusion to affect the engagement of service users with the healthcare services at a community level in the United Kingdom. As far as the issue in this source is concerned, this source is less academically regress which suggests the individuals to focus on the more academic Research methodologies about 250 years research to be included in this area (Xue et al. 2026).
[bookmark: _Toc221413944]Task 3: Research Methodologies
There are different research methodologies such as quantitative research which involved with the collection of numerical data that can be analysed statistically and measured such as two-way communication or surveys results. For instance, quantitative research always includes questionnaire distribution to measure the number of service users that can easily access various general physician services available online. On the other hand, qualitative research has the specific focus on experiences perspective thoughts of the individuals, and meaning while collecting non numerical data such as focus groups or interviews. The example of qualitative research includes interview of the older adults about their lived experiences regarding the use of digital technologies and health services. The mixed approach of research includes the combination of both these approaches mentioned above which allow the researchers together more data while exploring patterns so that deeper inside could be obtained (Zhang 2025).
Future study regarding digital exclusion would be effective if you use qualitative approach of methodology because the issue of digital exclusion is linked with the confidence, personal experiences of the individual, and their perceived barriers. This approach of research would allow the participants to describe their lived experiences and challenges in their own words which is effective for their researchers to gather rich and detailed data.
[bookmark: _Toc221413945]Task 4: Data Collection
Primary data is defined as the data that is being collected by the researcher for certain purposes such as observation, surveys, or interviews. On the other hand, secondary data involves collection of the data other than researchers such as academic studies government reports organizational records. Board type of data that has been collected have effective implication in health and social care research.
For the above-mentioned chosen topic of the research, the most suitable data would be the primary data which involves qualitative data that have the researcher to collect the data through semi structured interviews (Zhang 2025). This approach is effective that allow the researcher to understand experiences of the service users in digital health and social care sector.  Secondary data can also be used in this regard such as NHS reports to provide background of the research topic or context but the researcher can effectively use primary data to address underlying gaps in the research. 
The main advantage of using primary data and qualitative research is that there is Archer can gain detailed understanding, unique ability to understand unexpected themes, and insured flexibility in questioning. However, there are certain challenges included in this approach such as smaller size of the samples, time constraints, and certain ethical considerations such as confidentiality and informed consent. 
[bookmark: _Toc221413946]Conclusion
The above report has effectively explored the issue of digital exclusion in the health and social care sector of the United Kingdom. This report has elaborated various factors regarding digital exclusion and to show the population that is being affected and to highlight why this issue matters and how the health care inequalities could be addressed. By exploring available resources, the report tried to bridge the gap in existing research first stop as far as the research approach for this report is concerned, qualitative approach is being used while conducting the use of primary data collection for the future study.  It has been concluded that the issue of digital exclusion is the important area for the professionals to cover especially in the time where digitalization is advanced. Addressing or understanding digital exclusion is important to deliver equitable and inclusive care in the health and social care sector. 
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