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This self-Reflection paper will give me the opportunity to assess my learning throughout the course of foundation in certificate higher education in health and social care. Before starting this course, I was very sceptical that I would not be able to get in because I did not go to school in the UK and did not have the grades for it, after everything I was accepted into the university with an opportunity to gain some knowledge and understanding about what I wanted to be in the future, from the start of this course it was kind of hard to cope with everything, but I had to adjust. I did not live near Birmingham I had to travel 3-4 hours to get to the university sometimes I was very angry at myself I used to be late because of the traffic and I used to travel with Megabus to get to Birmingham. I did not want to fail any lectures so that I can be able to achieve my dream of going to the University and to finish the course without any problem. The two models we had at the beginning was one of the hardest and challenging models (academic skills and Digital skills) I have had. It made me see the importance of academic skills. After that we experienced the pandemic which made the course easy but also hard for me. It was easy because I did not have to travel a long way to the university, but I did not like it because I could not really concentrate at home and maybe if I wanted to ask any questions it was hard, the WIFI did not work or the laptop stopped working, sometimes I joined the lesson, but I could not really understand it because of internet problems. Not everyone knew how to work with the Laptop/Computer and sometimes it will take us long before we start the lessons, some people had to be thought how to navigate through some websites because they did not really understand where they had to go, and it had to be explained several times which made us as well loss time but at the end of the day we were always able to finish the lesson and to be successful to help anyone in need. Everyone at a point had problems with their connection at home and it was very loud because they had children and every child needs their parents at a certain point to help them do something so, they will get distracted and maybe they would forget to mute the microphone and we could hear the noises at the background. To be frankly the lectures were very understanding and helpful all through the semester, you could send the lectures an email at any time and they were happy to explain what was supposed to be made. They were always able and very kind to help. Having a University account email was also very good student services tend to text me to see if there were any thing, I needed from them or will sometimes send an email to contact them if we were going through anxiety and depression, and not Universities care about their students as they care about us. I was very pleased. Working in a group online for some tasks was facilitated a lot more smoothly than I Anticipated. I was never taught about assessments, how to write essays. This course has been completely new and because of that everything represents new learning for me. It is very important to tell the students what they will learn in that exact model in order to make them do their own research when they do not understand the lecturer. And they do not have to depend on the lecturer for them to explain something. Which all lecturer from our different models did. Every time they explained what topic we will speak next week so we can have an idea of what they will be explaining, they included all the slides on Moodle for us to go and have a look for ourselves. We had the permission to Use the Moodle. day to day they gave us a review of what we learnt last week and then they start with what they are supposed to teach and that made the lessons also easy. We only had lessons two days a week and in those two days it was always a different module so at times I just forgot about what was taught the week before. During this semester I attended the seminars and I got to learn a lot and get some understanding for the future. Throughout the semester we had 4 lectures for the 4 different modules taught. Each Module was about different topics, each Modules gave us the opportunity to be able to fill up our assignments and essays. And fill in any gap we had for the future. They were extremely positives sides as negative. The cons of the course are that we did not deep inside as I was expecting to. I have always wanted to be a Paediatrician from my childhood and for instance all that I have been taught in the courses has been helpful on one side but on the other side I feel like not everything has been taught and I need more experience and even more knowledge than I have gained for it to be completed. I always like to challenge myself for me to aim my goal. I have found that health and social care is a very common act that we do on our daily basis and we need to apply it to it is all about how you take care of others the way you take care of yourself and the way you wish they will take care of you.
As an assistant management trying to assess new employees the first thing, I would show them is the whole company and then tell them about the health and safeties.  Health and Safety regulations cover all aspects of the working environment. As a staff you may also encounter hazards during your working places. It is important that you are aware of these hazards and take precautions to prevent them. You should be familiar with this policy, as well as the general Trust Health and Safety policy. How to comply with the regulations. Paediatric assistant Is the job given to the new employees. The responsibilities that they have is to be welcoming and positive at the paediatric facility. They always must be welcoming and helpful for the patients to feel welcomed and safe. When the patient arrives to the clinic, they will have to asked them the patient’s information and update it their health records on the system, Scheduling follow-up appointments, procedures, and tests. Recording patients' vitals and administering vaccines. Maintain the hygiene, they should be able to explain procedures to young patients and their families in the best way they can understand it, that is way is good to have an excellent communication skill in other to avoid telling them something that is not true. Assisting patients and their families to locate the facility's consultation offices and examination rooms. Paediatric Assistants normally must be able to do the same tasks as the Paediatrician, assessing young children. 
Always wear the suitable safety equipment and use safety devices where is applicable, make sure you observe for any safety rules around you. All equipment must be stored correctly. Any broken equipment must be reported.  The best way to develop training methods is by showing some training videos to make them understand what they will see and how they should assess it because we will not be able to touch everything and they should be taking notes of everything they think is important ate the end of the video I will ask them if they have any questions or will like me to explain something, they did not understand that well. If they have, will repeat it for them and give some examples and demonstrate it for them if is possible so like that they will recall everything and how it should be done. One of the effective training as well is work in groups give them a task and they must resolve it in groups and when they finish, they will have to present how they made it and what they taught about the task. Making a group activity will also have consequences the pros is that it will improve their relationship as employees and they will know each other more, everyone will have their own opinion and it will make the task easier the more answers the faster they solve the problem given to them. “Having a group of people tasked with getting a specific job done helps to lighten the load on everyone. With extra hands available, even complicated jobs tend to become easy. This results in cost savings opportunities, faster learning experiences, and a better overall quality of work being completed.” Brandon Gaille (2015). We will do also play roles that will make them comprehend, which I think is a great opportunity and easier for them when it comes to the point when they find themselves alone in a situation, they know what should be done and what tools should be used. It will make them not to be frightened. Those are the methods that will be used to assess the employees. It gives everyone in the group and opportunity to shear their ideas, People can have extraordinarily brilliant ideas. But they tend to keep it for themselves because they are afraid to say something wrong but when in small groups, they will try to shear it and they will be heard. Disadvantages of working in a group when making decisions it takes very long because not everyone will agree with you. Unequal participations they will be people that will do a lot of work while others do not contribute to anything they say. “Time Consuming: The whole process could be time-consuming while working in a group. It takes a lot of time since there is a need for agreement and coordination from all members of the team.” Chittra.R (2020),
I selected the group work, play roles and training videos because for me those are the most effective methods that should be used for a group of employees that are staring work for them to gain some knowledge and understanding it gives them the opportunity to participate in the activities so even if they get stuck somewhere, they will remember what was done on the day. And if they have any issues it will be discussed for them and they will not have difficulties in the future. Training videos is for them to have a visual of the task. The Neil D. Fleming VARK model has 4 categories Visual, Auditory, Read and Write and the last one is Kinesthetic. We have known for a long time that people learn in different ways and there is no shortage of books on study skills. The traditional approach to study for tertiary students involves offering a variety of strategies for getting the message into the long-term memory and then getting it out again at the appropriate exam or test time. “Lincon Univeristy(2016). Research indicates that students may have preferences for the ways in which they receive information. Most people learn by following the rules and doing them some of them by writing and some others by watching.  Visual Learning is one of the three different learning styles popularized by Neil D. Fleming in his VARK model of learning. The visual learning style means that people need to see information to learn it, and this "seeing" takes many forms from spatial awareness, photographic memory, colour/tone, brightness/contrast, and other visual information. By Kelly Roell (2019). The most common mode for information exchange in our society is speech and this arrives to the learner's ear and is therefore coded as aural (A) by the questionnaire. For students with an aural preference an attachment to the questionnaire provides a set of strategies for 'learning by ear'. The last group in the four-part typology is the group who like to experience their learning by using all their senses, including touch, hearing, smell, taste and sight. This group is regularly described in the literature as kinesthetics (K). That is why they are three different methods so everyone can be involved and ask questions on. The theory that I we will use will be Swot. Swot analysis will help me assess each of everyone’s understanding on the topic. And where they might need more explanation. SWOT analysis is a technique for assessing the performance, competition, risk, and potential of a business. Furthermore, is a strategic planning technique that provides assessment tools. It identifies the strength, weakness, opportunities, and threats. 
Audit your own skills
As a paediatrician you should be able to have an excellent verbal communication skill with the patients, you will need to be sensitive and understanding, you must pay attention to every detail the patient is saying and the way he/she is acting around you, even sometimes you will get criticised for something you have done wrong you will need ability to accept criticism and work well under pressure. “enjoy working with children and their families. patience when managing critical illness or disabilities in infants and children. have good team working and an excellent sense of humour. Have the potential to become a good diagnostician - infants and children often present with undifferentiated illness which they may not be able to describe. “Notional health service (2020). My skills are very much like the skills needed to be paediatric compering my own skills to my chosen career, I am good at communication and I know how to understand children which makes the process easier than it should be. Although I have never had too much experience with children with disabilities, I know how to stay calm with them in times of difficulties and work patiently around them. Emphasis with them and try to understand them. They will be some parents that will critice you because they think you do not know what they are doing or maybe they have been to another paediatric before and he/she did assess the Child very bad. I am very calm when it comes to critics. But I will say there is some gaps that need to be filled and to be learnt, gain some wisdom and knowledge of it. It might come across as if I have mastered my skills but when I reflect on it, I need more experience to master every skill I have. 
  
What is to audit skills? 
The aim of an audit skills is to assess individuals development needs taking particular interest in a range of skills that an individual say currently possesses so it's doing a gap analysis it's looking at what the workers have got right now and what is required and it's trying to assess if there is a gap that needs to be filled if more training is required or if recruitment needs to be amended in a way that will ensure that future personnel coming into the company will have certain sets of skills so it is aiming to determine what are the current set of skills and compare that with what's required. Skills are undoubtedly important when recruiting for a new position or assessing the capabilities of existing employees. Skills are very important when it comes to looking for a Job no company will like someone who is not much experienced and does not have. Skills is something you need to learn but people tend to confuse it with competence that is what you inherit from your childhood you were brought up with it that is why is a part of you, that is what you already learnt when you were a child are you were very good at. 
Definition of Competencies
Competencies are qualities that a company’s recruiters have decided are desirable for employees to possess. During job interviews and assessments, competencies are used as benchmarks against which assessors can evaluate candidates. Competencies are not skills, although they are similar. Skills are learned, while competencies are inherent qualities an individual possesses – combining skills, knowledge and ability. 
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