


Task 1 - Reflection

             Many definitions of reflection have been developed, although each outlines a process that generates a deeper awareness of the self and the situation to direct subsequent actions (Sanders, 2009, cited by Forrester, 2020, p.2). According to the University of Edinburgh (2023), one of the most well-known cyclical models of reflection consists of six stages: description, feelings, evaluation, analysis, conclusion, and action plan. This cycle was named after its developer Graham Gibbs who developed the Gibbs cycle in 1988 to give a structure to learning from experiences (University of Edinburgh, 2023).
         
Description 
          I have developed many transferable skills throughout this module to benefit my future aspirations. The transferable skills learned during this module are thinking and writing critically, using appropriate technology to support learning, referencing accurately to avoid plagiarism, reflective practice, working as an influential team member and developing resilience and learning agility. Different concepts were also introduced during this module, such as the importance of producing authentic work, essential digital skills or critical thinking and writing, which are very beneficial to me and my future career. 
          Further gaps in my skills that I acknowledge now relate to my IT skills, such as using Microsoft Office, my overall time management whit the assignments deadline and effective listening, “which is a crucial skill in becoming an effective team member” (Duwadi, 2014). Furthermore, I struggled academically in many instances since English is not my first language and because of my lack of vocabulary.

Feelings    
            Overall, I have always been happy to participate in this module class and have been astonished by the many concepts and theories introduced to me. Many aspects of my previous experiences have meaning. I knew that student life was not easy; however, there were moments when I felt worried, uncomfortable, and overwhelmed in many instances. For instance, during some lessons, I thought about many aspects of different situations where I could have been a better listener and how that contributed to a barrier to communication.Another example is when I started my first assignment and felt overwhelmed by the short time I had to complete and submit my work. 
           Furthermore, in many instances, my IT and time management skills made me feel overwhelmed. The time pressure and the fact that I need to be more confident using PowerPoint and Word very well gave me a hard time and frustration, incredibly close to the assessment deadline. It is very challenging to keep up with everything.

Evaluation 
            The things that were good and worked well were the support provided by the tutor and the University, with the relevant examples and videos provided for better understanding and the importance of effective listening. Although I had some difficulties with my time management, listening skills and using Microsoft software, I must admit that many other skills were learned during this course module. I never thought at my age that I could learn so many things and keep up with the University. My contributions were positive overall since I have tried to be involved in the course as much as possible. I could have done better if I had been better prepared and aware that I needed to improve many necessary skills. 
Analysis 
The good part of this experience is that I learned so many skills and developed knowledge that will benefit my future career prospects and not only. It is widely acknowledged that good communication skills require high self-awareness (Mindtools, 2022). According to Duval and Wicklund (1970), cited by Mindtools (2022), “self-awareness is the ability to look inward, think deeply about your behaviour, and consider how it aligns with your moral standards and values”. Furthermore, the authors have claimed that people will feel generally unhappy and uncomfortable if their behaviour is” out of alignment “(Mindtools, 2022). Though, if a person’s behaviour and values are united, they feel “positive and confident” (Mindtools, 2022). This means that the lack of self-awareness could explain my feelings at that time and why I struggled sometimes. A SWOT analysis could have helped me to assess myself. Evidence shows that the personal strengths, weaknesses, opportunities, and threats (SWOT) personal analysis could be one way of developing self-awareness (Mindtools, no date). Hargreaves and Page (2013) acknowledge that the issue with 'remembering' is that memory is selective; things we remember one day are frequently forgotten the next, and vice versa. As a result, keeping a journal can also help a person to develop self-awareness. 
           Evidence suggests that international students have the potential to succeed academically, although their English proficiency needs to be improved (Fass-Holmes and Vaughn, 2019). Carol Dweck (2007), cited by Polirstok (2017, p.2), has referred to students with a “growth mindset” and students with a “fixed mindset “. Where a growth mindset, students are “open to learning new concepts and willing to take risks, even as the academic content increases in complexity” (Polirstok, 2017. P 2). In contrast, students with a fixed mindset are those “who are not willing to take on academic challenges and who choose instead to be among those who believe “smart is not cool” ( Dweck, 2007, cited by Polirstok, 2017, p.2). Consequently, self-evaluation training, also known as self-management or self-monitoring, is a form of metacognitive activity that can improve academic and social performance (Ardoin & Martens, 2004, cited by Polirstok 2017, p.2)

Conclusion
          Developing Self-awareness is a crucial asset for my personal development, no matter the chosen career. SWOT analysis is essential for my future development and for increasing my self-awareness. A “growth mindset” will help me succeed academically, and being a non-native English speaker does not impede my overall aspirations and career success. Keeping a journal about daily and weekly events will help me reflect on my previous experiences. Although my feelings were not easy to handle during some lessons, I needed this opportunity to understand many aspects, and I may have acknowledged and worked with myself to fill those gaps. The most important is the vast knowledge archived over this course and the essential skills that benefit me for my future aspirations. 

Action Plan 
Please see below the action plan in Task 2. 










Task 2 – Personal Development Plan


	Student Name
	Student Number
	Module
	Code

	Alexandru Balosu
	2233686
	Learning in the Digital Era
	BMPL4007
BMPS4009

	What goals do I want to achieve?

	How will I measure my progress?


	What resources or support will I need?

	How is the objective relevant to my personal aspirations?

	What is the timeframe for the achievement of my goals?


	Specific
	Measurable
	Achievable
	Relevant
	Timebound

	Improve my active listening skills by showing patience during talks allowing the speaker to finish their thoughts. 
	I will keep count of the times when I can control and not stop the speaker. A notebook will help me keep track of this daily (Gufey & Loewy, 2010, cited by Duwadi, 2014, p.106).
	This objective is achieved by consciously putting in the effort.
	This objective is relevant in helping me improve my listening skills and personal aspirations. Evidence shows that real listening involves time and patience, and interrupting does not indicate tolerance. (Purdy and Borisoff, 1997, p. 2014).
	I will set up a deadline of forty days to develop this habit. 

	Improve my IT skills, such as using Microsoft Office with confidence. 
	I will complete an accredited free course of Microsoft Office 2010 – 2018 with its 52 modules by January 2024 (Alison, 2023). 
	One module will be conducted weekly starting on 1st May 2023, and a day will be set up in my calendar notes for 52 weeks. By that, I will ensure I remember my commitment.
	Evidence shows that Microsoft Office is used by 90 per cent of companies worldwide and can improve job prospects and career advancement (Kumar, 2022). After finalising this course, I will receive a CPD-accredited Alison Diploma, which will help me advance in my career (Alison, 2023).
	I will keep track of this with monthly reviews. I will assess my performance on the last day of each month until I complete the course. 

	Improve my time management skills using the Eisenhower Matrix principle. Planning and avoiding procrastination will reduce my academic stress (Mindtools, no date). 
	First, I will make a to-do list with all my tasks, and all will be assigned based on their priority and with a specific deadline. An online calendar such as Google Calendar will also help me to keep track of everything and to set up reminders. 
	Online calendar that I can access from both PC and telephone. 
	 Evidence shows that “the best decision precedes the best action" (MFONDOUM et al., 2019). Further, the evidence indicates that time management behaviours or abilities are suggested to increase positive academic output by helping students better manage their curriculum and attain learning objectives (Alyami et al., 2021).

	Completion in advance of deadlines set up will be the time frame. 

	Improve my English language vocabulary by reading more. 
	A book of my choice or two articles will be read every month in my free time, and a timetable will be set up in my calendar for notification. 
	Mobile Calendar will help me manage and keep track of my progress with weekly milestones. 
	According to Hayashi (1999), cited by Sun (2003), students who read widely get a deeper understanding of the world, a more extensive vocabulary, and a greater interest in reading further. In addition, it can help one become a faster reader and find new ways to improve one's reading comprehension.
	Monthly reviews will be performed to assess my effort and dedication. 

	Analysing my personal development to find my career direction and increase my self-awareness. 

	SWOT Analysis of my personal development will be performed every three months. 
	This will be archived with a commitment to increase my personal development. 
	Evidence shows that” SWOT is an essential step towards finding life and career direction” (Kennesaw University, 2019). 
	This is an ongoing process; however, I will revise all my progress by the end of 2023 with reminders in my calendar. 
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