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ABSTRACT

Being in the 21 st century everything is on internet, in consequence, it has an
important impact in the learning environment. In this case study, we analyze the
impact of Moodle in our learning via surveys and researches.

This report objective is to provide primary and secondary data about Moodle and
online learning environment. It includes a literature review as secondary data from
online researches and a survey and interview as primary data.

After a survey made to an university class and online researches, | found out that
Moodle is a really useful page where most of the students spend a considerable time
and it has an important role on students learning.

INTRODUCTION/ AIM AND
OBJECTIVES

The objective of this project is to find the gaps and problems that some people can
have while using Moodle, to find out how to improve it and also how positive it is for
student and how this platform facilitates their study.

To get to know the level of satisfaction and issues | asked this questions to an
university class:

Do you find Moodle useful?
If no explain why.
How often do you use Moodle?

How satisfied are you with Moodle?



Would you recommend it?
Do you find the platform easy to use?
How easy you find to submit the assesments?
Which is your gender?
What is your age?
How would you improve it or which problems you had?

Check “results” for the graphs, results and findings of the survey.



LITERATURE REVIEW

After researching in different sources of secondary data, | found out that:

With online learning students have more freedom. In a traditional classroom
setting, class meeting times are set, and the student has no power over this,
forcing them to work their schedules around these dates. Most people prefer
this mode of learning as it gives them power over how they will delegate their
time and projects. All the information that you will need will be safely stored
online. This includes things like live discussion documents, training materials
and emails. This means that if there's anything that needs to be clarified, the
student can access these documents fast, saving time. It is useful for people
that need to do research for a project and submit projects. Also, students in
traditional classrooms may not get the personalized attention they need to
have concepts clarified but with an online learning they can always consult
doubts or get feedback from the teachers. (Community College of Aurora, n.d)

Moodle tops the list of the 20 most popular Learning Management Systems
in the world. As it is an open platform, its code is accessible to everyone, free
and user-friendly as it have simple interface and intuitive navigation and you
can access it on all kind of devise. (CommLab India, 2019)

According to TrustRadius, From 1 to 5 Moodle rating is 4. After the review of
different feedbacks, many people agree that the pros are communication and
accessibility as its online, and the cons are that is hard to understand when
using first time and it should have the information more organized by links.
Research gate(n. d.) conducted a questionnaire in a sample of 136 students
finding out that 92% of students are satisfied with privacy, and that with
Moodle there is a better communication between students and teachers.
elearning Industry, Comparing all the reviews of 2020, most of people thinks
Moodle is useful, easy to operate, helpful and time-saving, but small
percentage find it hard to use or had problems when using it. From 100 the
overall rating will be 78%.



PRIMARY RESEARCH

Methodology

The research of primary data includes my personal opinion about the
subject and information collected in a survey and an interview.

The survey data has been provided by students who use Moodle. All the
information has been compared and converted in graphs and charts so
information can be seen clearly and organized.

The interview provides deeper information as | used open-ended
guestions.

Ethical considerations

The survey is completely anonymous, the data and information of every
person is confidentially protected. Information related to personal
opinions is also anonymous and confidential.

In this survey we do not ask questions which might make the user
uncomfortable, and they always have the option to not answer certain
guestions.

All the people who realized this survey made it voluntary and by their own
will without giving any personal information such as name or location.

All the information used in this survey is transparent and honest.



RESULTS

SURVEY

Question 1: Do you find Moodle useful?

DO YOU FIND MOODLE USEFUL?

= YES = NO

This question is quantitative discreet. | asked this question to know if
Moodle is useful for people so from this point we can start to evaluate if

there are big problems. Being all the answers yes, for everybody is useful
in one way or another.

Question 2: If no explain why.



This question is qualitative nominal. Being all the results ”’I find Moodle
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useful” there are no results for this question.

Question 3: How often do you use Moodle?

How often do you use Moodle?

MORE THAN 3 TIMES PER WEEK

TWICE A WEEK

ONCE A WEEK
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This question is quantitative continuous interval. | asked this question to
see how many days people use Moodle. Here we can see that around 85%
of the students use it very often while 15% use it around once per week.



How often you use moodle? (By age)
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In this graphic we compare the data with the age of users. By calculating
the number of people of each group (Check question 8 for that data), here
we can see that the people who spend more time in the application have
between 25 and 45, being that in those two groups everybody use it more
than twice or three times per week.

Sum of How satisfied are you with moodle? by
How often you use moodle?

Twice a week

Once a week

In this chart there is an interesting data. Here | compared the answers of
question 3 and 4 and | found out that the people who use Moodle more is
also the people who is more satisfied with it. This show us that people
who isn’t satisfied or is indifferent about Moodle doesn’t really use this
facility more than once a week.



Question 4: How satisfied are you with Moodle?

RATE
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This question is quantitative discreet. | asked this question to check the
level of satisfaction of the users. From 1 to 5, the average rating is 3.50,
being middle-high rating the platform is really satisficing but still can do
some improvement or polish imperfections.

Sum of How satisfied are you with moodle? by
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Here | compare if there is any connection with age or gender.

As we can see here most satisficed people will be between 18 and 25.



Question 5: Would you recommend Moodle?

Would you recommend Moodle?

= YES = MAYBE = NO

This question is quantitative discreet. | asked this question to see if the
people will tell other people to use the platform. Being a small percentage
“no” and the biggest “yes” and “maybe” we can see that most probably
the users will give a good feedback about the platform and bring new
users.

Question 6: Do you find the platform easy to use?



DO YOU FIND THE PLATFORM EASY TO USE?

= YES = NO

This question is quantitative discrete. | asked this question to see if the
people find the platform easy or hard, being that everybody says it is easy
to use, it means if there are problems in the platform they are something

punctual and not really important.

Question 7: How easy is for you to submit the assessments?

HOW EASY DO YOU FIND TO SUBMIT THE ASSESMENTS?

HARD

VERY HARD
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B HOW EASY DO YOU FIND TO SUBMIT THE ASSESMENTS?



This question is quantitative continuous interval. Here we clearly see that
most of the people didn’t have serious problems when submitting
assessment, being almost everybody answer easy, and just few of them
very easy, the submission could still improve but its considerably easy.

Question 8: How old are you?

Age
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This question is quantitative continuous interval. | asked this question to
see if there is any connection between the age and the answers given.
Here we can see that most of the students using Moodle are between 18
and 35.

Question 9: Which is your gender?



Gender

B Female

H Male

This question is quantitative discrete. | asked this question to compare the
information and to see if there are any gender gaps. Here we see that
70% of people who made the survey are Female.

Question 10: How would you improve Moodle or which problems you had
with the platform?

1 | anonymous “No problem.”

2 | anonymous “No problems about Moodle.”

3 | anonymous “Sometimes is difficult to use or manage Turnitin
program.”

4 | anonymous “Providing more links to open each segment of
Moodle.”

5 | anonymous “Nothing.”

6 | anonymous “All seem fine to me.”

7 | anonymous “I find Moodle useful.”

8 | anonymous “Turnitin.”

This question is qualitative nominal. | asked this question to know which
things people struggle with when using Moodle, to know how to make it
better and to find out a general view of Moodle.

Most of the people didn’t have problems with it, just few of them had
problems/difficulties to manage Turnitin.



Being that, a solution would be to give more information about Turnitin to

the alumnus if necessary or to improve it. Also to provide more links to

access the information or maybe to be able to search it with the browser.

INTERVIEW

QUESTION

Do you think a virtual learning
environment is beneficial for
students? Why?

Is it easier to access the
information?

Do you think it is beneficial for the
environment?

What you think is the future of the
education?

Does Moodle have a positive
impact in your studies?

Which are the gaps in virtual
learning?

ANSWER

Yes. It makes it easier and
accessible. For example Moodle
helps me to solve my doubts if |
have because | can see all the class
information.

Definitely. In this way we can have
all the information we need in our
computers or phone just in one
click without having to search in
books.

Of course. Having everything
online we don’t need to print so
many books.

| think is online, as in one point
that will be the only way.

Yes. | can access the information
everywhere at any time.

Well. Even though is beneficial,
there is still some people who
might not be able to afford a
computer or phone making this



more difficult.
Is there any part of Moodle that No. Turnitin.
you would improve? Which one
you use more?



LIMITATIONS OF THE STUDY

Being a small sample (Just one class from the university) | couldn’t get all
information that | would like to get.

| would have like to make a deep research and compare all the given data
to find out if there are connected opinions in gender or age but not having
enough participants the analysis of the information might be poor or
incomplete.

Most of the answers have been provided by woman being that | can’t
really compare if there are different opinions/information or gaps
between gender.

Given the actual situation it wasn’t possible to realize a survey to other

people from the university or others. The interview given aim is to fulfill

the gaps that a survey can’t being that if it is too long most people won’t
do it or won’t answer the questions were they have to write.



CONCLUSION

For most of the people, learning environment has a positive influence in our daily
education as we have all the information online and we are able to share, get new
knowledge’s and research about many different information and in different sources.
It makes our learning easier and the future is online.

Moodle has an important impact in our education. Most of its users are satisfied and
find this service really useful in their learning. Also it makes easier to submit the
assessment or to check information about the module as you can access all the

documents everywhere and every time. As nothing is perfect, a small percentage of

people still had some issues or confusion while using Moodle. In conclusion it is really
good but it can still improve and polish some imperfections in order to get the best
from it and to get the satisfaction of everybody.
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