Introduction and Scenario Information
​For my DS2 evaluation, I chose Scenario 1, which is for a local coffee shop called coffee shop. The manager asked me to create a new digital menu for the start of the term. The manager’s main principles were that the menu should look clean and professional, use simple titles, clearly display all coffee items and prices, and everything should fit perfectly on just one page.
​To begin the project, I looked at the information in the scenario and wrote down all the data word for word. It included the exact prices and names of sixteen different items. I made sure to group them into four categories—iced coffee, cappuccino, americano, and coffee. It was important to copy this data exactly as it was written, because if a business menu has incorrect prices or typos, it looks bad to customers and can cause problems down the line and lead to sales problems.
​Tool Selection
​I chose to use Microsoft Word as my digital tool for this assignment. I wanted to explain my choice in simple terms: I chose Word because it is an industry standard tool that I already use frequently at work and understand well. While other programs like PowerPoint or Adobe Express are good for creating posters, Microsoft Word is much better at keeping text organized and easy to read.
​Word gave me complete control over the layout without getting distracted by the complexities of the design. It allowed me to focus entirely on making the text clear for business. I could easily change the font size, highlight headings, and use basic tools to align numbers so that any user looking at the menu could read it without confusion.
​Development Process and Improvement
​When I first started developing the menu, I just typed out raw text as a basic list. It looked very messy. Everything was stacked on the left side of the page and the prices sat right next to the coffee items. It was hard to read, and it still didn’t look like a professional business menu. I knew I needed to make some changes to improve it as I worked.
​The first change I made was to fix the page setup. I went to the Layout tab in Word and narrowed the margins. This was an immediate improvement because it gave me more space on the page. It stopped the text from feeling cramped and ensured that all the items could fit on a single page like the brief asked for.
​The second and biggest improvement I made was to use tables to fix the alignment. I used the table icon to create a grid around my menu items. I created a two-column table for each section. I put the coffee names on the left and arranged all the prices on the right. This pushed the prices all the way to the far end of the page, so they lined up perfectly.
​I haven’t used the table feature in a long time, so it was a challenge but I was able to work through it and once I understood how to do it, it was relatively easy to navigate. I added some images and changed the font color and size to draw users’ attention to the menu.
​The Result
[image: ]​In the end, my writing and layout were clear and easy to understand. By using a simple tool like Word and making minor changes like reducing the margins and using hidden tables, I created a template that fits the coffee shop perfectly.
  



Iced coffee   £.4.00

Americano  £.3-75

Cappuccino  £.4-25

Simple coffee  £.2-50
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