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 I am going to be discussing how Carl Rogers’ person-centred therapeutic approach and other humanist theories support the work of TAs and LSAs in schools.
Humanist theory in education emphasises on the development of the whole child focussing on personal growth, emotional well-being, intrinsic motivation, and the belief that individuals are inherently good.
(Holt, 2023)

Carl Rogers was an influential American Psychologist; he is widely considered to be one of the founding fathers of psychotherapy research. The person-centred approach, his own unique approach to understanding personality and human relationships.
(Nic Wistreich, 2019)

Carl Rogers’ proposed that therapy could be simple, warmer and more optimistic than that carried out by behavioural or psychodynamic psychologists. Carl Rogers’ suggested that clients would be better helped of they were encouraged to focus on their current subjective understanding rather than on some unconscious motive or someone else’s interpretation of the situation. This approach emphasises the client’s inherent capacity for self-knowledge and self-healing within a specific, facilitative, therapeutic climate.
According to Rogers, congruence is the most important attribute in counselling. This means that the therapist is genuine with their actual experience accurately represented by their awareness.  The approach is to always maintain a positive attitude towards clients and have empathy while understanding the clients’ feelings.
In the words of Rogers’ (1959) accurate empathetic understanding is a follows:  “ the state of empathy, is to perceive the internal frame of reference of another with accuracy and with emotional components and meanings which pertain there to as if one were the person but without ever losing the “as if” condition.” This means being able to sense hurt or the pleasure of another as he senses it and to perceive the causes therefore as he perceives them without losing recognition that it is as if I were hurt or pleasured and so forth.
(McLeod, 2025)


Carl Rogers’ approach supports the work of teaching assistants and learning support assistants in school. Children learn when they feel valued, understood and accepted. Rogers’ approach has had a profound influence on educational practice. Teaching assistants and learning support assistants build great relationships with the children they support, they become their key adult and safe place. Building this positive relationship is key for the holistic development of the individuals they are working with. By applying Rogers’ principles- empathy, unconditional positive regard and congruence teaching assistants and learning support assistants can create supportive learning environments to promote confidence, independence and engagement.
Teaching assistants and learning support assistants work with pupils that need additional behavioural, emotional or academic support. Having a trusting relationship is vital while supporting these pupils. Rogers’ approach is unconditional positive regard, this means accepting the pupils without judgement. Teaching assistants and learning support assistants build and form relationships by showing patience and understanding of the pupils needs and making them feel valued regardless of their behaviour or academic progress. When pupils feel accepted, they become more confident to attempt tasks and engage positively to learning.
Empathy and congruence are core conditions whilst supporting pupils. Teaching assistants and learning support assistants that are able to be consistent and are able to present clear boundaries while communicating honestly with the pupils they support but also adopting an empathetic approach will see improved engagement and trust from the pupil meaning pupils will respond positively to their guidance and support.
Another theory I will be discussing is Gerald Egans, also known as the skilled helper module. It is a widely used framework that empowers clients to explore their thoughts and feelings, set goals and take action to overcome challenges. It consists of three stages. 
Stage one- what’s going on?
Stage 2 – what do I want?
Stage 3- how do I get there?
 This theory can support teaching assistants and learning support assistants work by helping the pupils that they work with recognise an issue, then assist the pupils to identify their goals and support them to develop strategies to achieve their goals.
(Steven Lucas, 2018)
This three-stage framework supports the work of teaching assistants and learning support assistants by offering strategies that can be applied to their daily practice. Stage one helps builds trusting relationships by listening, understanding and using non-verbal communication to build a safe trusted environment for the pupil. Stage two is being able to show understanding and then being able to identify any barriers to their learning and progress. This can be supported by asking open questions that help guide pupils towards a clear understanding of their learning needs and then stage three. The final stage focusses on setting realistic goals ad targets that can be met by the learner. Teaching assistants and learning support assistants are expected to promote independence so by adapting to Egans approach they can help pupils work independently by breaking down tasks into manageable and achievable goals. Their role becomes one of empowerment, supporting pupils by encouraging them to try new strategies. This approach will improve pupils’ self-esteem and confidence as well as their academic outcomes.
Abraham Maslow was one of the most influential psychologists of the twentieth century. According to Maslow’s popular Hierarchy of needs module, all human beings have needs relating to five key domains physiological safety, love/belonging, Esteem and Self-actualisation. His idea is simple but powerful. “Human beings are motivated by a series of needs, arranged from the most basic to the most advanced”
Maslow’s theory suggests that before any child can learn their basic needs first need to be met. This theory is used by any person supporting children and an example of this is a teaching assistant or learning support assistant seeing to the child’s psychological needs first by creating a calm, comfortable classroom. This is just one example, the role of teaching assistants and learning support assistants is to recognise and support these needs in order for the child to thrive.
Maslow’s hierarchy has five levels from psychological needs, safety needs, belonging and love, esteem and self-actualisation. This theory supports teaching assistants work from base to the top. The teaching assistants will be the first person to recognise if the child that they are supporting is hungry or tired. If this is the case the child will not engage in any further learning. The staff should then assure the child is ready to learn by offering support needed such as rest breaks or providing the child with a snack or drink. Safety needs of the child will be met by the teaching assistant emotionally and physically by providing a safe space when needed and ensuring a calm working environment. Teaching assistants and learning support assistants are often key adults for children, they form love and belonging by making the pupil feel valued. By making pupils feel loved and valued will create greater self- esteem giving the pupil confidence to try new ways of learning, constant re-assurance and encouragement from teaching assistants and learning support assistants encourages positive engagement to learning. The Teaching assistant’s role is to encouraging curiosity, creativity, and resilience, this helps the pupil self- actualisation. Teaching assistants support pupils, use strategies and specific support to help pupils overcome any challenges and barriers so that they can reach their full potential.
(Celestine, 2017)

After looking at several humanist theories I feel that Carl Rogers, Gerald Egan and Abraham Maslow’s theories can help support the work of teaching assistants and learning support assistants in schools if they adapt to their approaches.
I believe that Egans theory supports the work of teaching assistants and learning support assistants by focusing on communication. Teaching assistants and learning support assistants can build stronger relationships with pupils, will have better understanding of their needs and how best to support the pupil in order to achieve set goals if they adapt to the three-stage framework set out by Gerald Egan.
  I believe that Carl Rogers person-centred therapeutic approach and Abraham Maslow’s Hierarchy of needs are extremely beneficial humanist theories that support the work of teaching assistants and learning support assistants because Rogers core conditions create positive, trusting relationships that will promote engagement by providing consistent support and fostering positive relationships which is vital in school settings for their learners holistic development and Maslow’s Hierarchy of needs allow teaching assistants and learning support assistants recognise and meet pupils basic needs in order to fulfil and reach their full potential.
To conclude on this essay, I think it is important to recognise that there are many different humanist theories that help with the learning of children. Although there is different approaches to these theories it is inevitable to realise that forming positive relationships between teaching assistants/ learning support assistants and the pupils that they work with is key for the further improvement of pupils social, emotional and  academic progress. 
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