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Introduction 

Having a professional career requires knowledge and studies to achieve the desired goal. This report will talk about my reflection on the role play and my career development planning using the Gibbs reflective cycle model (1988). There are six stages in Gibss model to aid the reflective process, including description, feelings, evaluations, analysis, conclusion and action plan. This model of reflection will help me to express myself how I felt, what I learned, and what I need to learn or to do differently in the future for my career as a social worker.  








       












Description

To progress in my intended career in the future as a social worker I am studying health and social care in the workplace to gain the knowledge required. It Is my first year at university and I had modules that giving me the ability to evolve and understand better what I want to do more clearly for example “Professional career development”. Having this objective to make my career and gain more qualifications to achieve it was necessary to do research in order to enrich knowledge. According to the research I did, social workers are professionals who support adults and children, families, and the community with the intention of improving their lives. 
Social work skills in the work environment it is really important. Here are some important social skills that can help me to improve interactions in any workplace: effective communication means sharing our thoughts and ideas clearly with others. Cooperation, is a social skill that can helps me to work effectively in a team. Being able to cooperate means that I can work with a variety of people to reach a common goal. Conflict resolution is the ability to get to the source of a problem and find a workable solution. Active listening is the ability to pay attention to a person who is communicating with me, I can increase my listening by focusing on the speaker, avoiding distraction. Empathy is the ability to understand and identify with the feeling of another person it is important to understand the feeling of others to know what we can do to help them. All these skills I am making a personal effort to adapt and implement them in my professional life. Respect the key of respect is knowing when and how to start communication and respond. Nonverbal communication efficient nonverbal communication is just as important as verbal and written, including body language, facial expressions, gestures and eye contact, and last but not least be a positive person as this can affect everything else in our social life. If I act positively towards my coworkers and clients, they act positively towards me.
Studying for the first time in university has been a challenge especially now in this time of the pandemic as classes have been online and communication is sometimes not as clear as if it were face-to-face. But finishing my higher education is my focus and I have been using the necessary tools for that doing research's and ask questions to my lectures and also my colleagues about any topics that I am confuse about. Before I started the university I was already working as a care assistant I had to start managing my time to study by writing down on paper or the calendar the most important task of the week so I could manage my time to determine the right time with family, work, and class.  












Feelings  

I started studying I felt happy because it was the beginning of an achievement that I want so much and I shared it with my family members. I also felt lost, very nervous with fear of not being understood and not knowing how to communicate effectively, and not understanding the objective of the modules the language was too formal for me in the beginning. Knowing that I had not studied from long time, I was afraid of failing and I often felt ashamed to ask questions to clarify my doubts about some topics. I felt very nervous about returning to study after a long break, been doing some online research to encourage me and it says that when we start university it is come with different emotions. It's natural to feel nervous or overwhelmed during the first few weeks at university, and it can be a while before we feel like we have found our feet. (Student minds)    
The use of technology was one of my concerns and I still had not adapted to the use of applications like Microsoft teams a hundred per cent and I did not know how it worked and what was needed for the online study, this also caused me anxiety and frustration on the beginning. But studying online also has its positive side. But studying online also has the positive side too, online learning provides me as a student with access to choose a time and place for education.  
The fact that English is not my first language was also one of the causes of my fear and uncertainty. Meanwhile I was adapting and seeing that my colleagues also had the same fears as me and that if I gave my best I would also succeed. However, I had some difficulties in doing some classroom activities but that helped me to work on my weaknesses and pay attention to asking questions and focus in the classroom so that I could better understand in the next situation.   













Evaluation

At the beginning it was a mixture of emotions and doubts that changed over time and I learned to be calm and more confident to solve my tasks that came up during classes. With online courses I could have a place at home or a place of my choice, there was less chance of missing classes and this were an encouragement for me not to give up my higher education knowing that in my intended area of work I need this ability to adapt to situations that may arise overnight to know how to adapt and know how to use our skill in situations like these and I can transfer my skill and knowledge to my work place in the future. It gave me the opportunity to better understand my weaknesses and my strengths to better understand my ability to study independently.



Analyses  
Not being prepared to start my career didn't make me give up much on the contrary, it was the force that motivated me to continue. During this journey I felt that even with a few weaknesses I managed to get an idea of how independent study works, even though I often hear that I should do better. All this was a click to prepare me for my career. Cooperating more in the classroom participating more in workshops the university offers could be very helpful in many situations. My dedication to learning more made the classes more interesting for me during that time. I always tried to make the connection between the modules and I realized that everything made sense. Social worker it is a very delicate area require a lot of knowledge and research so to make everything possible and to be aware that I have to always develop my professional skills set goal, find mentor, asking for feedback about my strengths and weaknesses, review job discretion for positions that I want, enroll in an online degree program, take continuing education courses in career-related fields all this can you help me and be more prepared.   








Conclusion  
It is so many this that i believe i have the ability to develop for example explore areas where i have some difficulties such as writing and express my point of view about something. Also develop my leadership to be more organized, interpersonal, conflict resolution, time management and listening these are areas for further development that I believed that with effort I will reach the top.
Achieve the career of being a social worker I need to be in the area and understand how it works what I need to get there so from the beginning my professional training is being a good start but I believe that this is not enough however I need to work in my goal and make sure that I will reach it for that I need to establishing your employment goals establishing your employment goals by process, performance and outcome. Set SMART goals is one of the important acts to achieve the desired career, for example for example, make my goal specific, make my goal measurable, make my goal achievable, make sure it's relevant uncreating schedule with time limit it is what I intend to have to reach the top of my career. 

Action plan  
To achieve the desire or a dream career and be successful it is necessary to make the action plan. “A good plan provides focus; it helps you map out a path towards your version of success; it allows you to make better decisions, and it prevents you from taking backwards steps. A good plan also allows you to strategies and get back on track when things do go wrong. A clear plan is also beneficial for your mental health as a sense of purposefulness can often help reduce stress and anxiety.” [hub] 
There are some steps that can help me to writing mu personal development plan: Set myself goals, prioritize those goals, set myself deadlines for when I want to achieve them, recognize threats and opportunities, develop my skills or increase my knowledge, use my support network and measure my progress.  
My personal plan Is to continue develop my knowledge in relation to English writing and communication because it is very important for the career I want and also intend to continue with my studies, go to some center and ask closely how social worker works, do my research in relation, about payment and about the application process. My long-term plan is to be in the job market in 3 years, exercising my career and helping people to have a more satisfying life and also learning from every experience that I may have at my workplace. 









Recruitment and selection  
working with my colleague was a very enriching experience. It gave me the opportunity to feel up close and understand what is needed before doing an interview with a candidate.  It is necessary to take into account that, before doing the interview, we must also know a little about the interviewer's path in order to ask questions in the correct context. I understood the importance of having job description to make it easier and make known the candidate or know what you are looking for. The job description on the company's website should also be available online for employee surveys also preparing clear questions according to the intended possibility helps the interviewee to be focused on the conversation and thus receive the information we want.
 Here are some tools to use that I found interesting during my research: use the network, Be Crystal Clear About the Goal of my Interview In other words, pay attention if the candidate understood what I was looking for in the job description. Positive interview it is important to make the candidate feel welcome by ensuring they are comfortable with the process; it gives you peace of mind that there will be no issues or delays. Specific directions are always helpful as well as expectations around dress code. always leave the candidate free to ask questions and in the end thank you for having ended up being formal and professional and very important as an interviewer. The interview should not be too long and not in an environment that could make the interviewee uncomfortable. Personally, this experience was very enriching to understand better and knowing that in the future I can interview and so I can put into practice what I learned. 
Also being interviewed was a pleasant experience that made me even more enriched and feel more prepared for my interviews. I have to take into account a few things before going on an interview which is the way I present myself dressed with my body posture and also be well informed about the company and what they are looking for. Arriving minutes early is also important. Here are some tactics I should keep in mind before going to an interview Study the job inside and out, research the company, tap into your network of contacts, prepare questions for the hiring manager, Use positive body language etc. 
The role play held in class was an excellent opportunity for me to work with my colleagues and we had an idea of how to interview and be interviewed was something positive and a good learning experience.  
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Appendices

Job application form
 
 Application for: Social worker 
Your details 
 
Name: Eunice Goncalves Furtado 
 Education and training
Please give details:
 
	Secondary school - Social sciences course 2006-2009
STCW – Safety Training Course – 2019 
 
 
 
 
 
 
 
 
 
 







Qualifications
Please give details:
 
	High School Diploma - Secondary School Francisco Simoes 
 
 
 
 
 
 
 
 
 
 
 
 
 


Employment history
Your current or most recent employer
 
Name of employer:  Eleanor Healthcare Group 
 Job title: Care assistant 
 Length of time with employer: 1 year 
 Reason for leaving: I’m still work with them 
 



Duties: 
 
	Helping or supervising client washing, dressing, grooming, and toileting
Preparing client meals and snacks and feeding or supervising eating and drinking
Administering medications, clean home, washing clothes and linens, shopping and other domestic duties as needed
Transporting the client to medical appointments and helping them run errands
Monitoring client health conditions
Reporting client progress and any concerns to Home Care Manager
 
 
 
 
 
 
 
 
 
 


 







Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
	 
Sale Assistant - Greeting and serving customers, replenishing the supply of stock on the shelves, advising and assisting customers. 
 
 
Child care assistance - Supervise and Monitor Children, Organize Daily Activities, Keep and Update Records, Prepare Snacks and Meals, Resolve Conflicts Between Children, Maintain a Sanitary Environment.
 
 
 
 
 
 
 
 
 
 
 








Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.
	 
My interested in helping people solve their problems it’s the reason that I wanted to do this job and also gain more skills and enrich my knowledge. I consider myself the best person for this job because I worked for years as a career and with that, I gained important tools to contribute to the well-being of clients and thus will help your company to have a good reputation too. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




Right to work in the UK
Do you need a work permit to work in the UK? Yes 
References
Magalie Rogel – Magalie2020@gmail.com
Ines Ferreiro – Ines@gmail.com  
 Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.
 
Name: Eunice Goncalves Furtado 
Signature: Eunice Furtado 
Date: 23/1/2021 
 
 


Job interview questions from Eunice to Aissatu 
 1- Can you plese tell me about yourself?  
2 - In your application form I saw that you have a great passion for being midwife, can you please tell me more About it, why midwife? 
3- Why do you want to work for us? 
4- Like a midwife what you can do for us that someone else can’t?
5- What do you look for in a job?  
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