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This reflection discusses about the Learning Log has been instrumental in fostering my self-reflection during my placement experiences. it allowed me to assess my achievements, both personally and academically, while also recognizing missed opportunities. Furthermore, I engaged in addressing a management issue within the association and contributing practical solutions rooted in theory across several areas like performance, guest services, marketing, and team dynamic forces.
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In my placement experience, I found it to be an essential step in realizing the predefined objectives and learning outcomes. The primary aim was to bridge the gap between academic knowledge and practical application, and it proved to be highly successful in achieving this goal. As outlined in my achievement plan and learning arrangement, I had set specific targets to enhance self-development, vocational skills, and theoretical comprehension.
Regarding self-development, the placement provided ample opportunities for personal growth, including improved communication, effective time management, and enhanced problem-solving abilities. It also boosted my self-confidence and adaptability in a real-world work environment.
Vocational development took centre stage, with the placement allowing me to put classroom knowledge into practice. This not only deepened my understanding of the field but also significantly improved my job-specific skills.
Surprisingly, the placement also had a positive impact on my academic development. The practical experiences offered a fresh perspective and enriched the academic knowledge I had acquired in the classroom.
Nonetheless, the placement shed light on missed opportunities for further exploration and skills that could have been honed and improved. However, all in all, the placement effectively fulfilled its objectives, providing a comprehensive learning experience that substantially contributed to my personal and professional growth.
[bookmark: _Toc150249146]Feeling
The overall placement experience demonstrated to be a transformative journey, aligning thoroughly with the objectives outlined in the action plan and learning agreement. Significant steps were made in self-development, obvious through improved communication, adaptableness, and problem-solving skills. Vocational development was achieved by actively engaging in real-world responsibilities and collaborating with experienced colleagues, important to a practical understanding of the field. Furthermore, academic development was adopted, enhancing classroom knowledge with applied insights. While the placement was extremely rewarding, it highlighted principally areas where more extensive surveys could have occurred. Overall, this knowledge provided invaluable individual and professional growth, equipping me for upcoming endeavours (Ardian et al., 2019).
Objective: Recognise areas of probable growth that may have been disregarded.
Action Steps: Regularly review development against objectives, seek feedback from administrators and peers, and identify parts where additional focus is essential for future development.
Throughout the placement, I will frequently assess my progress against these achievement plan objectives, making necessary modifications to exploit my learning outcomes. By the end of the placement, I aim to demonstrate significant development in self, vocational, and academic aspects, with an inclusive understanding of my achievements and areas for improvement (Bandara et al. 2020).
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At the Best Western York House Hotel, a prominent management issue I faced was centered around guest service completion. In my personal experience, there was a challenge in maintaining reliable high-quality service delivery across various departments. To address this, I have included practical keys implementing service standards and customer service training for all supervise. By focusing on tangibles, reliability, awareness, assurance, and empathy, the hotel aimed to enhance overall guest involvement. Moreover, feedback mechanisms such as remark cards and online reviews were utilized to continuously assess and progress our service quality. These actionable solutions sought to raise guest satisfaction and set the hotel as a premier destination for exceptional service (Delis et al., 2023).
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At the Best Western York House Hotel, a significant problem I experienced the communication interruption between departments, affecting the overall guest experience. To address this issue, I applied a solution that involved implementing a cross-functional team method, Consistent inter-departmental meetings and collaboration were encouraged in our department to rationalize information sharing and improve coordination within the team. Additionally, a digital announcement platform was introduced to enable real-time information exchange. These solutions are intended to foster a culture in our working environment of operative communication, resulting in smoother operations and ultimately attractive guest services provided by the hotel (Pedroso et al., 2021).
The management problem at Best Western York House Hotel was guest service inconsistency. Regular staff training and response mechanisms were established in our department. This directed to improved guest satisfaction, solidifying the hotel's reputation for exceptional service.
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Academic development was an unanticipated benefit, as the practical experiences provided a fresh perspective and enriched the academic information gained in the classroom. However, the placement also brought to light some such as the extent to which the student could have more explored or skills that could have been honed and improved. Nevertheless, overall, the placement effectively met its objectives, offering a well-rounded knowledge experience that suggestively contributed to personal and professional growth (Adeani et al., 2020).
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In my action plan intended for the placement, I set clear objectives aimed at exploiting my learning outcomes about self, vocational, and academic growth. To achieve these objectives, I outlined the succeeding plan:
Self-Development:
Objective: Enhance personal development and soft skills.
Action Steps: Be present at regular self-improvement workshops, actively pursue and act on feedback from colleagues, and preserve a reflective journal to track personal growth.
Vocational Development:
Objective: Apply theoretical information to practical situations and gain hands-on knowledge.
 Action Steps: Involve in real-world projects, collaborate with experienced experts, seek mentorship, and contribute to cross-functional teams to understand the full possibility of the industry.
Academic Development:
Objective: Deepen academic consideration through practical exposure.
Action Steps: Align coursework with real-world knowledge, research emerging trends and technologies in the range, and participate in ongoing training and professional development prospects.
Throughout my placement at Best Western York House Hotel, a pressing management subject was related to people administration. High employee turnover and self-confidence concerns were evident. To address this, practical keys included the implementation of Herzberg's Two-Factor Philosophy, addressing hygiene factors like working situations and compensation to prevent disappointment, and motivators such as recognition and occasions for advancement to boost employee morale and retention. Regular staff surveys were also introduced to gather feedback and adjust policies (Alvarez Sainz et al., 2019).
Self-management and development include setting personal goals, managing time competently, and continually improving skills. It involves self-awareness, discipline, and the ability to adjust to change. By involving self-management and development, individuals can improve their personal and professional growth, attain their objectives, and fulfil their potential.
Task management is the aptitude to efficiently plan, prioritise, and execute responsibilities. It involves setting clear goals, organising work, setting goals, and monitoring progress. Effective task management ensures productivity, reduces stress, and helps individuals and teams achieve their objectives on time and with greater efficiency (Adeani et al., 2020).
Initiative in the workplace includes proactively identifying and solving problems. It involves taking action without direct orders, seeking creative solutions, and anticipating possible challenges. Demonstrating this ability can lead to increased efficiency, better teamwork, and a more dynamic and adaptable work environment, eventually contributing to the organisation's success.
Communication skills include the ability to convey ideas, thoughts, and data effectively. This includes clear verbal also written communication, active listening, and adjusting one's communication style to the audience. Strong communication assistance is crucial for fostering collaboration, resolving conflicts, and confirming mutual understanding in both personal and professional connections (Delis et al., 2023).
The application of knowledgeability involves utilising acquired data and expertise to solve problems, make informed choices, and achieve goals. It requires critical thinking, adaptableness, and the practical use of theoretical or learned information in various real-life situations, driving innovation, and contributing to individual and professional success (Ardian et al., 2019).
This reflection concludes that throughout the placement, I effectively met my objectives in self, occupational, and academic development. I identified a key management problem in guest services and implemented solutions portrayal from relevant theories. This experience was invaluable for personal development and contributed positively to the organisation's presentation and service quality.
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