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Introduction
The purpose of this report is to display and understand various employability skills. It focusses on real life scenarios and ideas on how to develop employability skills for recruitment. We all have employability skills. These are not just skills that are particularly specific to one type of career path but are skills that are useful across all sectors of employment. Very often, employers are looking for skills other than just qualifications and experience. Employment is a critical stage of an individual’s life.
Education and experience alone can make you suitable for a specific job role but very often, to be successful in a job role, you will need to have different skills that can be developed over time. 







Main Findings
What are employability skills?

What are employability skills and why are they important in the recruitment and hiring process? 
Well, employability skills are the core skills that are enticing to an organisation. 
A. Doyle states “Employability skills are the soft skills that allow you to work well with others, apply knowledge to solve problems, and to fit into any working environment. They also include the professional skills that enable you to be successful in the work place. These are considered as transferable skills because you can apply them to a job in any industry” (Doyle, A 2011)

[bookmark: _GoBack]Throughout life, a number of individuals change careers or they work for several employers undertaking different job roles. At the moment, the researcher have been working at the same job and for the same employers for just over twenty four years, throughout this time, the researcher has completed several training courses to improve their skills, knowledge, understanding and to increase their personal development. Thus, they have decided to switch their career path in order to provide them with more opportunities, flexible hours and an increased salary. Nevertheless, in many industries and job roles, you need to have a set of transferable or employability skills.
[image: ]Employability skills increase your verbal communication, work readiness and teamwork ability. Employment skills are also called fundamental employment, soft or job readiness skills. 



Why are Why are employability skills so important?
Employability skills are important because, while not often listed in job descriptions, most employers look for them when interviewing applicants. Having employability skills can help you stand out from other candidates applying for the same position. It is important to list employability skills that are most relevant to the role to improve your chances of being hired.

What employability skills are important for employers?
Communication and Teamwork
It is an important skill for everyone to have good communication and teamwork skills. As an employee, you are required to work alongside colleagues and communicate well with them. It is commonly said that communication is one of the most important employability skills because it is an essential part of almost any job (UK, Y.E. (2019)). The communication process involves five elements; these are the sender, the receiver, message, medium and feedback. When all of these stages work together well, you are able to deliver and understand communication skills more clearly, which will prevent any mistakes, misunderstandings or errors. It is so important to have excellent communication skills. In the opinion of the researcher, they make you more inviting to an employer because this skills enhances a company’s efficiency and productivity which then helps to prevent wasting valuable time and resources.
We use various forms of communication daily in nearly every environment; this can be verbally, by using gestures, using eye contact or using non-verbal cues. It is an essential part when building relationships, sharing ideas, showing how we feel, delegating responsibilities, managing staff members and so much more. The four main types of communication that we use daily are, verbal, non-verbal, written and visual. When we consider communication skills, it is so important to also actively listen, observe and to show empathy. Learning and developing effective communication skills can help you to succeed in all occupations and can particularly help to develop and fulfil your preferred career.
The researcher has recently undertaking a job interview and they did a lot of practice on their own communication skills. 
[image: ]

                                      
Teamwork
Harmony in the workplace is essential. Teamwork is a fundamental principle of this. Showing that you have effective teamwork skills such as collaboration will almost definitely increase your chances of being employed. Teamwork is defined by (Scarnati (2001, p. 5) “as a cooperative process that allows ordinary people to achieve extraordinary results”. (Harris & Harris (1996) also explain that a team has a common goal or purpose where team members can develop effective, mutual relationships to achieve team goals. Teamwork replies upon individuals working together in a cooperative environment to achieve common team goals through sharing knowledge and skills. The literature consistently highlights that one of the essential elements of a team is its focus toward a common goal and a clear purpose (Fisher, Hunter, & Macrosson, 1997; Johnson & Johnson, 1995, 1999; Parker, 1990; Harris & Harris, 1996). Teams are an integral part of many organisations and should be incorporated as part of the delivery of tertiary units. Successful teamwork relies upon synergism existing between all team members creating an environment where they are all willing to contribute and participate in order to promote and nurture a positive, effective team environment. Team members must be flexible enough to adapt to cooperative working environments where goals are achieved through collaboration and social interdependence rather than individualised, competitive goals (Luca & Tarricone, 2001). To become a great team player, you need to be comfortable working with people, take responsibility for your share of work and contribute to team goals.
[image: ]
                            Digital competence 
What are digital skills?
Digital skills are broadly defined as the skills needed to “use digital devices, communication applications, and networks to access and manage information,” from basic online searching and emailing to specialist programming and development. (“Why digital skills are the foundation of our future workforce” October 22 and 2021, 2021) 
These skills help employees to communicate and collaborate, problem solve, share their digital knowledge and expertise. 
                            Examples of digital skills.
· Computer literacy
· Social media such as Facebook and Twitter
· Email and chat
· Word processing
· Web-based communications
· Research
· Programming, web and app development
Digital competence has become crucial for employability. Not only considering its role as a transversal skill to develop employability, but also because about 85% of all jobs need at least basic digital skill level one.
The most recent available statistics collecting digital skills in Europe2 for the year 2017 show, however, that 43 % of the EU population had an insufficient level of digital skills (no skills or low level). Furthermore, for the same year, 10 % of the EU labour force had no digital skills, mostly because they did not use the internet, and 35 % did not have at least basic digital skills, which are now required in most jobs (Centeno et al., 2019).

Resilience
Fundamentally, resilience refers to positive adaptation, or the ability to maintain or regain mental health, despite experiencing adversity. (Herrman et al., 2011). Resilience is a skill that employers value and require by employees. Resilience is an ability to overcome barriers and setbacks. It is a way of adapting to change and problems in the workplace if they arise. It is a way of bouncing back after an obstacle, trying again and a way of boosting your self-esteem. Bowden states that‘Resilience is a skill that can be learnt and developed’ (Bowden, 2014).
The researcher undertook a job interview recently. The researcher consider themselves a very shy person, one of which struggles with confidence. Nevertheless, throughout the interview, they maintained good eye contact and remained engaged and focussed, even when they had tricky questions to answer. After the interview, the employer fed back to the researcher and complimented them on their resilience as they had previously explained to the employer how nervous they was before the interview. Therefore, the researcher believes that resilience is defiantly a skill that can be developed over time. Even if you are a shy person that lacks confidence (like the researcher), you can learn to be more resilient with practice thus bringing power, direction and energy to your career.

[image: ]

Emotional Intelligence
 Emotional intelligence is an ability to identify and deal with our own emotions. It is a way of compensating and recognising our behaviours and subsequently adjusting our responses to others.  It is understanding and considering other people’s feelings and showing empathy. It is a way of building friendships in your life and workplace and it could even improve your own performance at work. It is a way of self-regulating yourself and understanding if you are feeling stressed and finding a way to relieve this. The writer of this report states that sometimes they take too much on and they get stressed out but they have enough emotional intelligence to offload and find ways to manage their time more efficiently, this also helps with their resilience too.
The flow chart below suggests that there are four basic phases to the training process. The first occurs even before the individual begins formal training. This initial phase, which is crucial for effective social and emotional learning, involves preparation for change. This preparation occurs at both the organisational and individual levels. The second phase, training, covers the change process itself. It includes the processes that help people change the way in which they view the world and deal with its social and emotional demands. The third phase, transfer and maintenance, addresses what happens following the formal training experience. The final phase involves evaluation. Given the current state of knowledge about social and emotional learning, the complexity of programs designed to promote such learning and the great unevenness in the effectiveness of existing programs, evaluation always should be part of the process. (Cherniss et al., 1998b). Emotional intelligence is the single most important influencing variable in personal achievement, career success, leadership, and life satisfaction. Learning emotional knowledge and skills requires an intentional, active, learner-centred approach involving self-directed coaching, mentoring, and visualisation. Emotional learning those results in increased self-awareness, improved behaviours, and the acquisition of new skills must actively engage the individual in the learning process. (Nelson et al., n.d. 2010)
 
[image: ]FIGURE 1 The Optimal Process for Developing Emotional Intelligence in Organisations (Cherniss et al., 1998)
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Conclusion
Based on the writers report, it can be said that employability skills are essential for not just recruitment but also for sustaining a job and for daily life. Teamwork, communication, resilience, emotional intelligence and having accomplished digital competence are some of the key elements of interpersonal skills that are essential for employees to show during the recruitment process. They have carefully studied and analysed a number of methods of employability skills and they can conclude that the skills that they have discussed in this report are imperative. They help with improved performance and advance the overall productivity of the organisation. This report has also helped the researcher to reflect on their own performance during a recent job interview, upon their reflection, they feet that it gave them the opportunity to think about how they felt, what questions they asked, what went well and what they were unhappy with. The researcher can honestly say that this report helped them with their overall performance as they spent more time preparing for the interview. 
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