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Introduction
For this part of the assignment I have been asked to do a supporting paper for the case study given (family C). The case study was a focus on a family of a single mother and four of her children, consisting of a female teenager age of 17, two young adolescent boys and a young girl in nursery. Some of the issues that had a huge effect on the family were due to number of factors such as the mother’s psychological health where she suffered from anxiety and depression, also the behaviour of one of the adolescent boys was a cause for concern and another important factor that the family seen as a concern was the condition of the home as the home needed repairs. 
Understanding the case study
Some of the reasons why the family/ young person were in a position of vulnerability were due to a number of specific factors which were the following:
Mother’s psychological health as she suffered from anxiety and depression, this alone could have a massive impact on the mother herself and on the children, this deprived the mother from having self-confidence which resulted in her not being able to go out to look for a job, which unable the mother to have a regular sufficient income to take care of the family’s needs, this indicates that the family were also suffering from poverty, also not being able to look after the children properly due to the mothers health resulted to neglect.
Being a single mother of four children put the family in a position of vulnerability, due to the mother’s mental health she could have done with the extra support that a partner could offer such as looking after the children, going to work for an extra income. Also I feel that the impact of not having a father figure for the children most likely resulted in the children feeling insecure especially the adolescent child that displayed bad behaviour; this resulted in different agencies getting involved to support the child/family. For a child to have to face these issues can have a massive knock on effect on the child’s emotional wellbeing resulting them to act out the ordinary. 
· Condition of the home – from the case study it specifies that the home needed repairs, the living environment of the home would have had further impacts on the mothers mental health and on the children, having a nice homely environment makes one feel secure and at peace in their own home which is something they did not have.
Due to the nature of the problems the family were facing, it would be very difficult for the family to resolve these issues in house; this is where the intervention of different partner agencies had to be involved. Some of the agencies that were involved with the family were the relevant schools, nurseries, CAMHS, the Youth In Need Team, Neighbourhood Services, the Anti-Social Behaviour Team, The youth Inclusion and Support Panel, Jobcentre Plus, Kinara Family Resource centre and Connexions. The key issues that were considered by these agencies were the attendance and behaviour of the children at the school, training and career opportunities for the mother and also parenting. 
Some of the actions that were taken by these agencies were, offering the children with extracurricular activities, counselling for managing one of the sons anger issues, property repairs carried out by liaising with the Neighbourhood services and helping the mother with parenting skills.
Impact the agencies had on the family 
The family liaised with the agencies well; they showed good communication, especially with the education services which had a good impact on the children, also due to the neighbourhood services, repairs were carried out for the improvement of the home, this was one of the main concerns of the family, whereas once the repairs were done the family were very happy that their living environment gave them a better standard of living, the mother also felt that this would have impact on the children’s behaviour by diverting them away from bad  behaviour and activities that are unfavourable by encouraging them to spend more time at home. 
Although the mother did not want to participate in activities that took place outside the home due to her mental health and fear of social situation, the impact that the agencies had in a whole made her feel much happier. However further work with the mother was needed to help with her anxiety and depression. 


Recommendations
I do feel that the agencies need to work more closely with the mother to help with her mental health, if the mother does not like to go out to participate in the activities that are set up for her, I would recommend that initially the agencies should work with her in the comfort of her own home, for example if she could have counselling sessions in her house, some visits from agents from the job centre to make her aware of what is available for her out there, this may help to build up her confidence and eventually help her to get out and liaise with society, One of the goals should be to help the mother get into work, this can ultimately have a good impact on the mothers mental health helping to reduce or completely eradicate her anxiety and depression.
Group work
[bookmark: _GoBack]I feel that overall the group worked well, however there were some misunderstandings as some of the members did not fully understand their part and some repetition occurred. Also some of the team members relied on the team leader (fiza) too much, for example to take the work from  Microsoft Word to be broken  in bullet points and put into slides on power point, however in the end each member done their part. Also I feel that more practice was needed before the presentation was done.
Conclusion
The agencies had definitely improved the situation of the family. Due to the agencies help, the family felt that they had the support to help them with their needs; this alone would give some comfort to the family to be able to know that they are not alone and that help is out there for them if they wanted. However continuous liaising with the agencies is necessary until improvement with the mother’s mental health is seen, and the good behaviour and attendance of the children become a norm.


