Foreign Languages and Cultural Awareness

[image: ]

Module Title: Foreign Languages and Cultural Awareness
Module Code: BMIH5003
Assignment Title: Portfolio
Student Name: Luminita Malanciuc
Student ID:2211340
Module lead: Lisa Bassler 
Word:500


Introduction 
The importance of multilingualism and language along with cultural awareness are some of the major agendas on which this comprehensive portfolio will be based. It will also evaluate the importance of employees in hospitality corporations. It will be further divided into various distinct works which will involve professional reflection, presentation and self-reflection. Additionally, the skills demanded to avoid cultural misunderstandings will also be discussed in this portfolio. Moving ahead, it will concentrate on a European language to increase the credibility of the presentation associated with the significance in the hospitality sector along with various realistic examples. Moreover, this portfolio will present the experience of the students while preparing this particular portfolio.  


Professional Reflection
Scenario
Most of the workers in the hospitality sector focus on demonstrating kind gestures, thus a Western Front of House worker shakes the hand of a Chinese visitor and warmly welcomes them by their maiden name in a five-star hotel (Mariani et al., 2020). Thus, it is very adorable, if the guests are addressed by their surname in Chinese culture and it is a sign of culture and respect towards them. However, a cultural misunderstanding is responsible due to the unease of the guest and the interpretation of the conduct of employees as disrespectful. As a result of the employee’s negligence towards cultural differences, can result in an adverse impression which might not meet the ethical code along with the cross-cultural communication instruction of the company. 
Occurrence of cultural misunderstanding 
Issues like cultural misunderstanding might take place in a luxury hospitality company as a result of elements like variations in expectations, interaction approaches and manners. Each culture has its separate and specific expectations for the offered services, private space and social interaction. A Western guest might demand attentive services on the other hand an Asian guest might demand a discrete service. However, it becomes very uncomfortable for an individual if small factors like non-verbal and body indications along with the dietary necessities are misunderstood (Alonso et al., 2020). Thus, if the services are not according to the demanded need it might affect the satisfaction level and also hamper the company’s profitability and image in the coming time. Moreover, some of the approaches like employee training and open interactions might reduce the possibilities of these issues.
Stating the skills I need to develop to prevent cultural misunderstanding in the upcoming time 
With time I have noted the necessity of developing skills for avoiding these issues including cultural misunderstanding as a Front of House employee in a five-star hotel (Filimonau and Mika, 2019). First off, I need to develop my listening skills which might help me to effectively comprehend them and meet their expectations. Moving ahead, I should invest more time in my cross-cultural communication potential along with my dedication towards training in cultural sensitivity and self-awareness for establishing a healthy and friendly environment. It can also help to avoid issues like cultural differences and help to more deeply understand the traditions and taboos of various cultures. 
Behavioural changes that I might need for development  
I must understand the significance of preventing cultural misunderstanding being a Front of House Employee in a five-star hotel. Thus, to avoid this it is very necessary for me to enhance my cultural awareness and for that I have learned the traditions and practices of different cultures. Additionally, I should focus on my language potential along with utilising non-verbal indications and gestures to provide an exclusive experience to the customers and reduce the possibilities of language differences. Moreover, genuine tolerance associated with a deeper concept of cultural differences will not only help in avoiding issues but also help in employing an exclusive and healthy environment in the luxury hotel. 
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