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Task 1 – Personal Brand
My personal brand is built on being compassionate, reliable and person-centred. Working as a Support Worker for autistic adults at Ready4Life, I consistently demonstrate empathy, patience and professionalism. My focus is on promoting dignity, inclusion and independence, while working collaboratively with colleagues, service users and their families.
My key strengths include strong communication, teamwork, problem-solving, resilience and a commitment to high standards of care. These align with the core values of the sector and support my long-term goal of qualifying as an Occupational Therapist. To strengthen my brand further, I am developing my professional knowledge through Continuing Professional Development (CPD), expanding my understanding of occupational therapy practice, building a professional presence on LinkedIn, and growing my network within the field.
Actively shaping my personal brand ensures I present a consistent, positive identity. It helps build confidence among those I support, demonstrates my dedication to the profession, and improves my employability as I progress toward my career goals.










Task 2 - Network Map and Rationale
My network can be described as a hybrid network because it consists of a combination of personal, social, community and professional relationships. My network includes family members, friends, neighbours, work colleagues, managers and university contacts. These individuals provide different forms of support that contribute to my personal well-being, career development and professional growth.
My family and friends provide emotional support and encouragement, while my neighbours contribute to a sense of community and belonging. In my professional life, colleagues and managers at Ready4Life support my learning and development through supervision, teamwork and the sharing of knowledge and experience. These relationships have helped me develop key employability skills, including communication, teamwork, resilience and problem-solving.
Coleman (1990) suggests that social organisation enables individuals to access resources and opportunities through social relationships. Similarly, Putnam, Leonardi and Nanetti (1993) describe social capital as the value created through trust, cooperation and networks. My existing network demonstrates strong bonding social capital, as I have close relationships with family, friends and colleagues who provide support and guidance.
However, I have identified weaknesses in my bridging and linking social capital. I have limited connections with professionals outside my immediate workplace and few contacts within the Occupational Therapy profession. Phillips and Elines (2014) highlight the importance of networking for career development and accessing opportunities. To improve my network, I intend to attend professional events, engage with Occupational Therapy groups, develop my LinkedIn profile and build relationships with healthcare professionals and academics. This will strengthen my professional network and support my future career aspirations..







Task 3- Blog
The Adult Social Care Staffing Crisis: Why It Matters
One current issue in UK health and social care is the pressure on the adult social care workforce. Adult social care supports older people, disabled people, autistic adults, and people with mental health needs. It helps people live safely, stay independent, and take part in everyday life. However, services can only work well when there are enough trained and motivated staff.
Skills for Care estimates show there are still over 111,000 unfilled roles in adult social care in England, with a vacancy rate of 7.0% in 2024/25. There are also substantial staff turnover rates, with many workers quitting their roles each year (Skills for Care, 2025). This makes it difficult for services to deliver consistent care. Having different workers all the time might be disturbing for persons who require care, especially for autistic people or people who rely on routine and familiar faces.
There are many reasons why social care has staffing problems. Pay is often low compared with the responsibility of the job. Care workers support people with personal care, medication, emotional wellbeing, communication needs, risk management, and daily living skills. This work requires patience, empathy, resilience, and good professional judgement. However, the role is not always valued in the same way as other health roles.
The workforce shortage can also have a toll on staff wellbeing. If there are not enough staff they may have to do extra shifts, work under pressure or give more support than normal to people. This might cause tension, weariness and burnout. If personnel don't feel supported, they may leave, making the problem worse.
This issue also affects the NHS. When social care services are under pressure, some people cannot leave hospital safely because there is not enough support available at home or in care settings. This can increase hospital delays and reduce bed availability for other patients.
Better compensation, deeper training, clearer career advancement and more public respect for social care are all needed to improve the situation. Pay is an essential issue in attracting and retaining staff in social care, argues The King’s Fund (2025). Good personnel leads to good care. If the UK wants safe, person centric care, it must properly invest in the people who offer it day in, day out.



Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion (EDI) Improvement Plan?
The primary goal is to create a fair, inclusive and respectful workplace where all staff have equal opportunities and patients receive equitable care regardless of their background or characteristics.

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
The plan promotes fair recruitment, career progression and leadership opportunities for all employees while monitoring workforce data to identify and address pay inequalities.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI?
Intersectionality refers to the way different aspects of a person's identity, such as gender, ethnicity, disability or age, can combine to create unique experiences of disadvantage or discrimination.

4. Why is it important for the NHS to create a psychologically safe work environment?
A psychologically safe environment allows staff to speak openly, raise concerns and contribute ideas without fear of discrimination, bullying or negative consequences. It also supports whistleblowing, enabling employees to report unsafe, unethical or poor practice confidently, which helps protect service users and maintain high standards of care.

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The plan recommends providing better induction programmes, mentoring, pastoral support and fair access to career development opportunities.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leaders are responsible for promoting inclusive cultures, challenging discrimination, ensuring accountability and modelling positive behaviours throughout their organisations.

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce?
One approach is to ensure fair recruitment, promotion and development opportunities for all staff, regardless of their ethnicity, gender, disability or other protected characteristics.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
The NHS EDI Improvement Plan emphasises collecting and analysing data on protected characteristics because it helps organisations identify inequalities, discrimination, under-representation and pay gaps. This means the NHS can take targeted action and check whether changes are actually improving staff experience and fairness.

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce?
Flexible working policies support equality and inclusion by helping staff balance work with caring responsibilities, health needs, disability, religion, or personal circumstances. This can make NHS jobs more accessible and help staff feel valued, supported, and able to stay in work.

10.What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
One strategy is for NHS organisations to take a clear, proactive approach to dealing with bullying, harassment and discrimination, including making sure concerns are investigated properly and acted on. The plan also encourages inclusive leadership so staff feel safe to speak up.







Task 5- A Letter to Yourself
Dear Younger Me,
I know things feel difficult right now. You are struggling to find a job, and every rejection makes you question your abilities and your future. You feel like you have nothing to offer because you lack experience, and your confidence is at one of its lowest points. However, I want you to know that this period of your life will not define you.
The challenges you are facing today will help you develop resilience, determination and empathy. Although it may seem that everyone else is moving forward while you remain stuck, you are gaining valuable life experiences that will shape the person you become. Do not be afraid to apply for opportunities, even if you do not meet every requirement. Many employers value attitude, willingness to learn and commitment just as much as experience.
Remember that confidence is not something people are born with; it is built through practice, perseverance and stepping outside your comfort zone. Every interview, application and conversation is helping you grow, even when the outcome is not what you hoped for.

In the future, you will secure employment in health and social care, support vulnerable individuals and continue your education at university. You will discover strengths that you cannot yet see in yourself. Be patient, keep learning and never stop believing in your potential.

The difficult times will pass, and they will make your future achievements even more meaningful.
Best wishes,
Your Future Self




Task 6- GANTT Chart 

	
	2026
	2027
	2028
	2029

	Complete current university module
	✓
	
	
	

	Continue Level 5/6 Health & Social Care studies
	✓
	✓
	
	

	Gain additional experience supporting autistic adults
	✓
	✓
	✓
	

	Attend CPD courses and training
	✓
	✓
	✓
	✓

	Develop professional network and LinkedIn profile
	✓
	✓
	✓
	✓

	Research Occupational Therapy programmes
	✓
	
	
	

	Apply for Occupational Therapy training/degree
	
	✓
	
	

	Complete Occupational Therapy qualification
	
	✓
	✓
	

	Apply for Occupational Therapy roles
	
	
	✓
	✓

	Secure Occupational Therapy position
	
	
	
	✓



My long-term career goal is to become an Occupational Therapist within the health and social care sector. To achieve this goal, I have developed a plan outlining the key activities and milestones required over the next few years.
My first priority is to successfully complete my current university studies and continue developing my academic knowledge. Alongside my studies, I will continue working with autistic adults to gain valuable practical experience and strengthen my communication, teamwork and problem-solving skills. I also intend to undertake continuing professional development (CPD) opportunities to enhance my knowledge of person-centred care and occupational therapy practice.
Building a strong professional network is another important goal. I plan to connect with healthcare professionals, lecturers and Occupational Therapists through professional networking opportunities and online platforms such as LinkedIn. This will help me gain insight into the profession and identify future opportunities.
Once I have attained the requisite qualifications I will apply for Occupational Therapy programmes and positions in health and social care settings. By implementing this plan and periodically monitoring my progress, I want to successfully attain my professional goal of becoming an Occupational Therapist and making a positive difference in the lives of those I help.



















Task 7- Making Changes- Report
As a manager of a care home, one change I would like to implement is the introduction of a digital care planning system to replace paper-based records. This change would improve communication between staff, increase the accuracy of record keeping and support person-centred care. Digital systems can improve efficiency and reduce the risk of errors when documenting care information.
Staff would need proper training and assistance to effectively implement the change. Clear communication would be needed to explain the reasons for the move and the benefits to staff and residents. To achieve a successful transition, leadership, teamwork and problem-solving skills would also be essential.
The Change Management Model (Lewin, 1951) could be used to guide the process. The first stage, unfreezing, would be to prepare staff for change by highlighting the reasons the current system has to be improved. The second stage, change, would involve adopting the digital care planning system and training. The third step, refreezing, would integrate the new method into everyday practice with continuing guidance and monitoring.
Resistence to change is a possible obstacle. Some staff may be uncomfortable with the new technology or may prefer the old ways of working. Also, lack of digital abilities could undermine self-confidence and interest. Overcoming these barriers Staff involvement in the planning process, opportunities for training and encouragement to submit input.
Another challenge may be financial costs associated with purchasing software and equipment. However, the long-term benefits of improved efficiency, better communication and enhanced quality of care are likely to outweigh the initial investment.
The introduction of a digital care planning system has the potential to improve the quality of care delivered within a care home. By using effective leadership, communication and change management strategies, potential barriers can be addressed and the change successfully implemented. Ultimately, this would benefit residents, staff and the organisation as a whole.
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