

[image: A close-up of a sign

Description automatically generated]
Programme: BA International Hotel Management

Module: Operating Hotel Facilities

Module code: BMIH4006 Contribution to
Lecturer: Natalie Brailsford, Dan
Payne, Lisa Bassler Internal Verifier: Antoinette Milne

Giulia Chifari, Ben Chong
Scott James.

Student ID:2238719
Student Name: Vlad-Ionut Ghiurca



Student Journal















Table of Contents
Introduction:………………………………………………………………………………………………………..3
Main body:…………………………………………..……………………………………………………………3-5
Conclusion:………………………….……………………………………………………………………………….5
References:………….………………………………………………………………………………………………6























1.Introduction:
When I entered the busy Ibis Hotel Nottingham Centre, I knew my cleaning job would teach me a lot. Excellent customer service is attributed to the cleaning crew at this city centre hotel. As the first to assist guests, I cleaned and prepared hotel rooms and public spaces. The Gibbs Model of Reflection says this reflection will examine my time at the Ibis Hotel and how I've progressed as a person and professional. 
2. Events described 
My time at the Ibis Hotel Nottingham Centre was filled with challenging and exciting work. My everyday tasks were difficult and varied from the start. Our housekeeping leader told guests what to accomplish that day, gave rooms to be cleaned and inspected, and met any additional demands every morning (Behnke et al., 2014). 
My major responsibility was to swiftly clean and prepare rooms for guests. Pay attention to details when utilising this strategy. I changed beds, restocked the bathroom, hoovered floors and dusted everything for my job. I learned cleaning and hospitality early on. 
I cleaned and arranged hotel rooms and communal areas. Help was available in lobbies, hallways, and during meals. I learned how crucial flexibility and time management are while working on multiple tasks at once (Casado, 2012). 
Being a housekeeper provided me a distinct hotel perspective. We had experienced and new team members with a variety of skills. Everyone wanted to help and provide ideas, and the attitude was collaborative. Meeting the difficult requirements was fast and satisfying. 
I did more than physical work on my placement. Conversations with coworkers and guests simplified my job. A guest praising us for cleaning the hotel or my staff getting together after a long day illustrated how our behind-the-scenes work affects our guests' experience. 
It's apparent that my multiple work duties improved hotel operations and client satisfaction. Housekeeping with others and making them feel welcome was fun (Cottrell, 2019). 
What you thought and felt 
I initially struggled with the cleaning department's fast speed and rigorous standards. Initial worry was caused by my desire to please my guests and avoid making mistakes. My confidence developed as I improved and adapted to my job. A clean bathroom, a well-made bed and guest appreciation made me pleased (Fallon & Rutherford, 2010). 
While on placement, I changed from afraid to pleased and connected. I made the department more than just a job by building friendships with my coworkers. Though scary at first, the fast-paced environment fascinates me and makes me work quicker and more carefully. 
4. Experience review: what worked and what didn't? 
Work helped me in numerous ways. Practice shows how hotel cleaning increases guest satisfaction and loyalty. We enjoyed working towards a similar objective, and guests appreciated how hard we tried to make their stay easy (Ferdinand & Kitchin, 2017). 
The situation was difficult. Work required energy and effort due to its physicality. The appropriate balance between speed and care, as well as visitor complaints and requests, was always difficult. These tough situations taught me patience, empathy, and problem-solving. 
5. Analysis: Can you comprehend? 
Cleaning is more than a back-office chore when I consider how it affects visitor service. From meticulously cleaning rooms to strategically installing amenities, every hotel decision affects customer satisfaction. Not merely cleaning, the hotel's attention to detail shows its ideals and commitment to client satisfaction (Quick, 2020). 
Guests' gratitude for a rapid reaction and bosses' commendation for a good job highlighted our work. These instances indicated that everyone did well and that teamwork was needed to maintain hotel standards. They demonstrated how to reconcile corporate efficiency with guest care in hospitality (Raghubalan & Raghubalan, 2016). 
6. In conclusion Could you have done more? 
Cleaning rooms at the Ibis Hotel Nottingham Centre taught me the value of hotel employment. It reminded me that good housekeeping affects client satisfaction and the hotel's image and success. I learnt to collaborate with people, pay attention to details, and adapt to sudden changes. 
I took many chances to learn and improve, but I could have done more. I could have asked my managers and coworkers for additional criticism and ways to improve my work. Participating more in this feedback process would have helped me learn faster. I also missed opportunities to learn about other hotel sections that would have helped me grasp how they function together to improve customers' visits (Rogers, 2008). 
Due to how difficult hotel management is, this job changed my perception of the hospitality sector. My interest in hotel management and urge to learn have developed. 
What will you do better next time? 
After thinking about it, I have several strategies to increase my cleaning and hotel sector knowledge: 
To better my job and understand how it affects guests, I will actively seek manager and coworker input (Sharma et al., 2019). 
• It will be helpful to acquire cross-training in other hotel departments like front desk or food and beverage. I will improve my time management to work faster without sacrificing quality. This could mean exploring new cleaning methods or prioritising tasks. 
• Prioritise chatting to team members and guests. Voice, nonverbal clues, and active listening. 
Advanced cleaning technology, environmental principles, and hospitality standards can be learned or licenced. This will update my skills (Tesone, 2010). 
• Personal Growth: In the fast-paced hospitality industry, resilience and flexibility are essential. This entails learning from problems and managing stress well. 
This action plan is my roadmap to growth as a hospitality worker and team player who wants to improve my workplace. I think working on these things will improve my housekeeping and prepare me for hospitality jobs (Vallen & Vallen, 2012). 
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