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Introduction

This chapter looks at the methodology that I am using to examine how first aid provision in UK Policing has changed since the Manchester Arena Attack in 2017. Within the research I am looking to explore the developments in training, operational guidance and officer experience following the attack and the recommendations from the enquires. The research title is explorative which required a qualitative research design to allow me to capture the perspectives of those utilising the changes and the police force as an organisation. Within this chapter it will explain the research aims and objectives, research design, data collection methods, ethical considerations and limitations.

Research Aims an Objectives

The overall aim of the dissertation is to examine how first aid in policing has changed since the Manchester Arena Attack. The research looks at the changes and how these and the reasons for the changes while understanding how the changes have been experienced by officers in response policing.

The Objectives of the dissertation are:

1. To identify key policing and training changes introduced after 2017.
2. To examine changes in operational procedures.
3. To explore officers’ experiences of first aid before and after the Manchester attack.

Research Design

I have used pragmatic research philosophy; this enables me to use both qualitative and quantitative methods. Pragmatism suits applied social research and acknowledges that real world problems requite flexible methods to generate actionable insights (Creswell,2014).
By using both data types, the research can collate policy changes (quantitative) and provide an insight through lived experiences (qualitative).


Research Approach

There is the use of a mixed methods approach, combining:

1. Document analysis
2. Semi structured interviews with police officers and first aid trainers.
3. Survey questionnaires sent to serving officers.

By using the mixed method – surveys provide broader patterns, however interviews often give a deeper insight. (Johnson& Onwuegbuzie, 2004).


Data Collection Methods

Data in the form of documentation will be gathered from:

· Police Service Training manuals (pre and post 2017)
· National Chiefs Council Guidelines
· Home Office reports on major incident medical response
· HMICFRS inspection reports

The documents will be analysed to identify changes during the relevant time in first aid requirements and procedures. This approach will allow for a comparison of before and after scenarios (Bowen, 2009).


Survey Questionnaires

An online survey which will be designed and sent to front line police officers:

The survey will include:

· Demographic questions for example rank and how many years in the police.
· A Likert scale which will gather the responses related to a range of related items for an overall measurement.
· Questions about changes in practice since 2017.

The survey will be useful for collecting data across a larger range (Bryman, 2016). 


Semi Structured Interviews

Semi structured interviews will be carried out:

· Police First Aid Trainers
· Tactical Advisors
· Front line officers

A small group of interviews will allow for thematic saturation (Guest, Bunce & Johnson, 2006). An interview guide will be used however the interviewees will be able to expand on the relevant points such as:

Perceived benefits and challenges of the first aid changes
Training experiences
How first aid improvements have impacted during real incidents.


Sampling Strategy

A sampling technique will be used to target a range of officers likely to have experience, including:
· Response/operational officers
· Trained in first aid

The survey will be sent through police systems.


Interview Sampling

Initial contact will be with police training department leads who can  provide details of first aid instructors and operational officers with experience. This will follow the snowball sampling which is effective for accessing specialised practitioners (Noy, 2008)

Data Analysis

Qualitative Analysis

Interview and document data will be analysed using thematic analysis (Braun & Clarke, 2006).
1. Familiarisation with data
2. Generating initial codes
3. Looking for themes
4. Reviewing the themes
5. Defining and naming the themes
6. Writing up findings.



Ethical Considerations

This research involves serving police officers and organisational policy data which requires careful ethical management. Ethical approval will be obtained from the University prior to the data collection. Participation will be voluntary with informed consent which will be achieved by providing an information sheet outlining the study’s purpose, procedures, risks and the right to withdraw at any time with no consequence to them. Anonymity will be maintained at all time with no identifiable personal data, force identifiers or operationally sensitive information will be utilised. During the discussions there is a potential for major incidents to be discussed and therefore there could be a risk of psychological discomfort. All participants will be informed that they can decline to answer any question and can take a break or stop the discussion at any time. All data gathered will be stored securely, password protected in accordance with GDPR, the documents will only be retained for th required academic period.


Project Planning and Timeline

A Gant chart will be created to manage the research schedule over the 9-month period.  The chart will provide a visual representation of the panned tasks plotted against a timeframe.

Having regular milestones in place will make sure that there is progress and that any required adjustments are identified early.


Conclusion

This methodology provides a systematically robust framework for examining how first aid practices in UK Policing have evolved since the 2017 Manchester Arena Attack. By using a mixed method approach, it integrates analysis of documents, survey data and semi structured interviews to ensure a good understanding. Ethical safeguards and structured planning ensure that the research is credible. Overall, the methodological design makes sure that the research is rigorous, transparent and valid.
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