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Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000-word project   


	NAME: Seren Cordell

	STUDENT ID No.: 2134300

	DRAFT RESEARCH TITLE QUESTION: Has the implementation of the ‘Right Care, Right Person’ initiative been effective in reducing the demand on frontline police officers?


INTRODUCTION:

‘Right Care, Right person’ is an approach which was initially developed by Humberside Police in 2021. In 2023, the National Partnership Agreement was launched by the Department of Health and Social Care and was signed by the College of Policing, NHS England, and other agencies. It is a relatively new initiative in the world of policing, yet one in which has already started to make differences to the frontline. This is a topic in which is extremely relevant to policing in today’s society, due to the immense demand in which mental health places upon frontline police officers. For example, figures from the National Police Chiefs Council Productivity Review highlighted how in the UK, police officers are spending approximately one million hours a year sat with mental health patients in hospital waiting for assessment. In addition, the College of Policing have found that police officers spend between 20 to 40% of their time dealing with mental health incidents.

These figures have demonstrated the need for the implementation of an initiative which aids in decreasing the demand on police officers in dealing with mental health incidents, so that their time can be utilised more efficiently in dealing with calls more appropriate to their remit, such as dealing with crimes.

For reasons explored above, this topic is appropriate for my research activity as it holds relevance to frontline policing today, and there are a wide range of resources available online to aid in developing my piece of writing. My research activity may assist in highlighting the positive outcomes of Right Care, Right Person, and whether this is now reflected in frontline policing, as well as potentially highlighting any areas for development and how the initiative could be expanded on further. 


	SUMMARY OF RESEARCH OBJECTIVES: 
· To develop an understanding of the ‘Right Care, Right person’ approach
· To evaluate the efficacy of ‘Right Care, Right Person’ on the demand on frontline police officers
· To evaluate whether the approach has been effective in getting the public the correct help when they have called emergency services for their mental health
· To explore ways in which the approach could be developed or improved




	LITERATURE REVIEW:
For my research, I will utilise a wide variety of literature. The Right Care, Right Person approach itself is a government document, so this will be utilised, as well as other relevant government reports. I will also use articles which have explored the use of Right Care, Right Person, including statistics from before and after its implementation. As well as this, I will utilise journals, and policies and frameworks of police forces and the government.

As previously mentioned, there is already a variety of preexisting research surrounding Right Care, Right Person from a multitude of sources, however, my research in particular will streamline the data to explore the efficacy of Right Care, Right Person on the demand on frontline policing. This will be important in highlighting areas which have proven effective, as well as areas which require development, which can inform future developments of the initiative as well as training and learning opportunities within police forces.

Preexisting research from areas such as police forces, governing bodies, external organisations such as the College of Policing, and independent organisations will be utilised, and without their research efforts, my own research activity would not be possible. These published research pieces have allowed me to gather my information and data to help me decide what to conduct my research activity on, and after much deliberation, I believe the evaluation of Right Care, Right Person on frontline policing is a highly relevant and key conversation to be had today where mental health is prominent within society. 


	SUMMARY OF RESEARCH –SURVEY METHOD: 
My survey method for my research will be an online survey. I will create a survey and share the link with a wide audience of frontline police officers, who will then decide whether or not they wish to participate.
 


	SUMMARY OF SAMPLING FRAMEWORK: 
My target sample will be serving frontline police officers. This sample will be best for my research as current frontline officers will be able to provide relevant and true to life opinions and experiences on my chosen topic.


	ETHICAL ISSUES:
The research and writing must be factual and not bias. In order to do this, a variety of research will be covered to gain an unbiased research piece. Furthermore, my survey is not likely to encounter any ethical issues as I will conduct the survey anonymously and not request any data from the participants which will be able to identify them.

	TIME SCALE:
Research proposal & Ethics Form – 19th May
Literature Review – 28th July
Research Methodology & Planning – 8th September
Analysis of Results – 27th October
Findings & Conclusion – 1st December
Final Project – 29th December
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