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· Be empathic
· Be non-judgemental
· Be patient
· Be respectful
· Hear me, see me (all of me)
· Be honest and authentic
· Be accepting
· Be inclusive – include me
· Be kind
· Help me feel safe
· Be supportive
· Be warm
· Confidentiality – what is said in the room stays in the room
· It is OK to be vulnerable
· Be willing to take risks
· Build trust 
· Show commitment 
· Be aware of own agency and take responsibility for self
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