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INTRODUCTION
 Caring for the elderly and vulnerable people in the community can be daunting sometimes. But with the help of carers and medical professionals from various health and social care industries, it has become much easier to care for them and relieve stress from the family and friends of the individuals. This report will focus on the case study of Mr. and Mrs. T. My chosen organization will be based on AGE UK. 
Age UK is the Uk leading charity organization involved in helping everyone especially the elderly to utilize the most of their later life. They provide numerous services which include companionship, advice, and support for elderly people. Age Uk mission is to make later life more comfortable, enjoyable, reduce isolation, and loneliness, and provide the right support for those that need help. Their aims are to create an environment that is age friendly, support people to manage their daily lives to be able to live independently. Furthermore, individuals in their later lives can take part in their local community as long as they want. Age Uk are strong volunteers. and supporters of everyone in later life and their carers. In addition, Age Uk aim is to make sure that they financially stable and in control of their goal. (AGE UK, 2021)
Having talked about the Age Uk aims and mission, there are few principles that underpin all they do. One of the principles is that Ageism is unacceptable. Age Uk does not tolerate any form of age discrimination. They are also against unfair treatment as regards age. An individual has the right to make decisions about their lives. Age Uk provides help for older people to know and initiate their rights. Moreso, help and support should be given to those who are not able to help themselves. Age Uk is always available to render support to elderly people to live their lives with dignity. In Age Uk, diversity is valued in all they do. They take into consideration, diversity of elderly people as well as their various needs, cultures, choices, and values.
PURPOSE: Based on the case study of Mr. and Mrs. T, as regards their medical condition, are hoping to achieve a complete package of support to manage their lives and live independently. As stated in the case study, Mr. T has progressive dementia and other chronic conditions while Mrs. T has mobility issues. Age Uk has many ways to meet their demands to achieve their goal. The number of people with dementia is more than eight hundred and fifty thousand in the Uk. That means one in six individuals over the age of eighty lives with dementia. Age Uk provides community-based support services for those living with dementia and other medical conditions to improve their lives. There are a few services provided by Age Uk, which are one- to-one support, group support, and advice to a relative or carer of someone living with dementia.
One-to-one support is where Age Uk would arrange to visit an individual’s home to help them develop their social connections and progress their hobbies and interests in various areas. Furthermore, Age Uk provides group support for people with dementia. They offer daybreak services at the day Centre for those with dementia, this in turn gives the carers or relatives of dementia patients an opportunity for a break. The day centre provides activities, such as singing for the brain, dancing for dementia, art for dementia, seated exercise, memory cafes, and trips and outings which help to I improve their mood and memory. The staff are trained to make sure that dementia individuals who attend the day centre are safe and comfortable. In addition, Age Uk offers information and advice about local services to the relative or carer of someone with dementia, by dementia advisors.
PRINCIPLES OF SUPPORT: The principles of support in health and social care are the principles that encourage care workers and understand the process of treatment for those they support. Principles of support are important for good health and social care environment. Principle is a form of rule that guides  behaviour of carers towards the patients they care for. (Ashcroft,2007)
 There are a few principles that must be followed by health care workers while carrying out their duties. They are as follows, safety, dignity, independence, privacy, and communication. Safety is the first principle that must be followed by care workers. They must be very vigilant about patients' safety and keep them from harm, such as bruises and burns. Care assistants must make sure that individuals in their care are protected from injuries to themselves by walking away from the care facility thereby inducing injury to themselves and others. Regular hand wash must be done by the care workers to prevent infections from them and to the patients.
 Dignity is another principle that needs to be considered by a care assistant while performing their duties. Individuals should be respected and treated as adults when interacting with them about their care. In addition, a care assistant should make sure that a patient's body is covered when providing personal care, to ensure that their dignity is maintained. Furthermore, the third principle is independence. Caring for patients on their daily needs, patients may begin to feel helpless and reluctant to do things by themselves. Care workers must encourage patients to do more things for themselves to improve their independence. Patients should also be physically and mentally fit to improve their health.
Privacy is one of the principles in health care. Many individuals live in a shared apartment. Care assistants should not disclose any private matter regarding their patients with other people. Moreso, communication is part of the few principles in health care mentioned above. Communication is an essential part of a care worker’s job. Listening and talking to patients is particularly important. Care assistants should learn to communicate regularly with patients and include them in their personal healthcare decision-making process. (Marshall community foundation, 2015)
POLICIES AND PRACTICE 
There are few lay down policies available in Age Uk, such as health and wellbeing, care, and support, safe at home, cover money matter and active community. One of the Age Uk policies is money matters. They believe that elderly people should have enough money from the state to live on and take part in society. Financial entitlements for older people should be considered. They believe that the benefit and welfare systems should make sufficient provision for people in retirement as well as for young people who cannot engage in employment due to disability. (Age Uk,2018) 
Health and wellbeing are part of Age Uk policies. It is important that older people are prevented from health crises. In Age Uk, they recognize that people should be supported to live and age graciously. The causes of poor health should be known immediately to implement prevention. Moreso, there have been issues of neglect and abuse of elderly people in recent years in most care environments. Adult safeguarding should be in place to prevent any form of abuse. In addition, every individual with dementia should be given the opportunity to continue to be part of society. The family and friends of the dementia person should be allowed to excellent quality care and support from the time of diagnosis to the end of life. Mental capacity of people should be considered when making decisions for those that are not able to make decisions for themselves. Good decisions must be made for the benefit of the patient. (Age Uk, 2016) 
The next policy available in Age Uk is Care and Support for older people. Elderly individuals should be able to access decent quality care and support services. Residents in care homes should be allowed to have contact with their friends and family. Their personal identity should be respected. Bad care services should be considered and rectified to avoid any form of abuse and breach of patient confidentiality. In addition, older people should be given the opportunity to use health services without being biased towards them. Older prisoners should be accommodated in a conducive environment where they could have access to their needs like non-prisoners such as health and social care.
 Moreso, housing and homes is another policy in the chosen organization. Safety and comfortable homes should be a priority for older people. Fear of crime should not be a barrier to enjoying life in old age. The police, local agencies, and other service providers should be deployed to tackle crimes that affect older people and render support for victims. No older individuals should be made homeless or live in uncomfortable accommodation. Retirement housing is an important option that should be recommended for elderly people. They should be given access to these retirement housing that meet their needs. 
Active community is another policy of the chosen organization. Older people participate in different activities within society, such as work, volunteering, and caring for their grandchildren. However, they are confronted by many circumstances, like poor transport services, and ageism which refrains them from taking part in the economy and society. Therefore, any form of age discrimination against elderly people should not be entertained. Elderly people should be allowed to engage in any employment if they are fit to do it. They should be given the opportunity to access public transport to reach friends and family with little or no charge. In addition, there should be an availability of learning and skills in both work and pleasure for any age without barriers.
In addition to the above-mentioned policies, there are a few practices to be discussed. In the health and social care setting, there should be some principles to follow by the caregivers to successfully carry out their duty for the benefit of the service users. The principles of the social care act 2014, gives the carers the opportunity to protect vulnerable adults. There are a few principles to follow by the caregivers when carrying out their duties, these include empowerment, protection, prevention, proportionality, partnership, and accountability.
Empowerment is one of the principles of the care act 2014. It empowers caregivers to support vulnerable adults to make their own decisions and to give consent concerning their case. Caregivers should obtain more information from the service users to ascertain their needs and safeguarding process. The carers should obtain consent from the vulnerable adult before reporting safeguarding matter to the police or local authority. Moreso, protection is another principle of the care act that needs to be considered. The caregivers should bear in mind that they are there to support the vulnerable and meet their needs. Clear information should be provided to the service users to know any kind of abuse and when to come for help. Care workers should be prepared to act immediately as soon as there is an issue with vulnerable individuals. The appropriate procedures should be followed in safeguarding and reported to the authorities. 

 
There is a saying that prevention is better than cure. Caregivers should be prepared to stop safeguarding before it escalates to an uncontrollable level. A vulnerable person should be prevented from any form of abuse and neglect immediately to avoid long-term physical and psychological damage. Safeguarding is very vital in preventing vulnerable people from abuse. It gives the carers the idea and confidence to forward the issues of abuse to the appropriate authorities without the vulnerable adult being at more risk. Proportionality is also one of the principles of the care act 2014. This is to make sure that every means to prevent vulnerable adults is used appropriately. Caregivers should include vulnerable adults in decision making to make the process of safeguarding proportionate. This would make it easier for the carers to handle issues in a gradual process than to deal with it all at once.
Furthermore, partnership is another principle of the care act 2014. Caregivers should work in collaboration with the local services and community to deal with any form of neglect and abuse more quickly. Information regarding a safeguarding issue should be shared with the local groups to minimize any delay in responding to the matter. However, personal, and sensitive information about people should be protected. Information can only be shared if permitted by the person concerned. In addition, accountability is also one of the principles of the care act. Caregivers should be clearly prepared to oversee all the safeguarding practices they use to support vulnerable individuals. Any updated or changed decisions the caregiver made about safeguarding regarding the vulnerable person should be communicated with them. Communications between the caregivers and the local services, and local authorities regarding any new findings should be clearly defined and updated. (Burton,2017)
RECOMMENDATIONS
People with dementia, such as the case of Mr. and Mrs. T, their caregivers, and their family members have recognized quality of life (QOL) as a way of the treatment of dementia. A study reviewed evidence-based psychosocial intervention for individuals with dementia and detailed the ongoing clinical trials made to improve quality of life for people with moderate memory loss. In the initial stages of dementia, an individual can talk about their experiences with memory loss. (Thorgrimsen L, Selwood A, Spector A, 2003)
In addition, people with dementia confirm their quality of life as good even though some would regard it devastating. Recommendations of dementia care practice were made to recognize the quality of care throughout the care settings. It is also made for caregivers who work for people with dementia and their family members. (Alzheimer’s association, 2021)
CONCLUSION
Based on the case study of Mr. and Mrs. T, as regards their medical problems, the chosen organization, Age Uk, has been able to provide basic information needed to meet Mr. and Mrs. T needs as requested. Those needs such as principles of support, policies, and practice are readily available in Age Uk. Moreover, comfortable housing and accessible transportation should be provided for the elderly at a minimum or no charge.  Furthermore, safeguarding is also in place to prevent vulnerable people from neglect and abuse. The vulnerable individuals like Mr. and Mrs. T should be in decision making regarding their care needs. It is also recommended that people with dementia, their friends and family, including their caregivers believe that quality of life is a basic means of treatment of dementia.
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