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The World Health Organisation (WHO) states “Child maltreatment is the abuse and neglect that occurs to children under 18 years of age. It includes all types of physical and/or emotional ill-treatment, sexual abuse, neglect, negligence and commercial or other exploitation, which results in actual or potential harm to the child’s health, development or dignity in the context of a relationship of responsibility, trust or power” (World Health Organisation, 2022).

This paper examines a serious case review from the National Society Prevention of Cruelty to Children (NSPCC) discussed in a recent seminar assessment. Millie was born in 2007, she had three older sisters. When Millie was four months old her father left the family home, leaving her with abandoned issues. Mum struggled in caring for her children and this led to them living with their dad and his new partner. This relationship broke down and the family moved. Millie struggled with belonging in her family and tragically took her own life in 2018.

There were key points in Millie’s life where intervention was required. Millie had been placed on a Child in Need Plan, escalating to a Child Protection Plan, but when Millie and her sisters went to live with their father and his partner all agencies ceased their interventions for the children, and they were never revisited by any of the agencies previously involved. Millie’s abandonment issues were never addressed or any of her sisters concerns or fears. In fact, there was no further intervention or follow ups made from any social care agencies for the rest of Millie’s short life. Only a school nurse had been interacting with Millie about her well-being and helping with the anxiety she was suffering from. The school nurse in Millie’s primary school passed on all the information of the drop-in sessions Millie had attended in her primary school to the secondary school, the school nurse contacted the reception of her new school recommending Millie to attend the drop-in sessions available, however Millie chose not to attend, the designated safeguarding lead never questioned why she refused these sessions. This meant that Millie never discussed the anxieties and her mental health or well-being for over six months. Millie had also written an agony aunt letter during one of her classes, her teacher after reading the letter immediately raised a ‘notification of child protection concern’ also expressing that Millie’s appearance and personal hygiene had become increasingly worrying. The designated safeguarding lead met with Millie the next day, but neither the letter, nor her well being were ever discussed, only her school life. When the situation was revisited after the Christmas holidays again there is no evidence that the concerns stated were addressed. 

The seminar examined numerous psychologists’ theories that were relevant to the case study. Abraham Maslow believed that the basic physiological needs are food, water, warmth, and rest (Taormina, 2013). Maslow also identified that to have safety and security in life, health, family, and social stability must be achieved, which Millie never received in the final stages of her life. According to Maslow’s theory, love and belonging are achieved through healthy family relationships and a good support network. Millie did not feel this, as she believed that her father or sisters did not even like her. All these factors could contribute to low self esteem in both Millie and her siblings, Maslow’s model of self actualisation could never be achieved by any member in the family. The 19th century psychologist Alfred Adler followed a holistic approach and believed that every individual’s experiences have an influence on how they develop (Adler, 2010). He believed role models affect the way we behave, and our emotional wellbeing is defined by what we see and hear, this will include family, friends, and the community. Millie only ever had one positive role model which was her father’s partner, but when this relationship ended, this added to her abandonment issues from her early life. Millie also never felt part of her family, as it was divided and extremely dysfunctional. Naturist Psychologist John Locke also thought that people’s experiences and environments have a profound affect on the way humans act and feel (Locke, 1993), he developed the Tubula Rasa theory describing humans begin with a blank slate at birth and learn behaviours and emotions from what they observe (Petryszak, 1981). Alfred Bandura identified children’s behaviour is developed from observing the actions and events of those closest to them. He believed children require positive role models not only to show them right from wrong, but to enable them to achieve a sense of well being and allow them the best possible start in life (Macblain, 2022). This was true in Millie’s case as she felt isolated, resulting in low self esteem, and causing her to make bad choices. 


The WHO states “Health is a physical, mental and well-being state, which is an individual right for everyone, no matter their social status” (World Health Organization, 2022)

Dahlgren and Whiteheads model of health defines life as born, develop, live, and work. They believe that age also has certain factors in the healthcare people receive. Lifestyle factors will always determine how people live their lives and create specific challenges in their life. Social status, economy and the environment will affect the care on offer to them (Whitehead, 2007). Millie did not receive any healthcare in her later life, as her dad failed to make her any healthcare appointments. Article 24 of the United Nations on the Rights of the Child 1989 defines the right to obtain the best healthcare possible, article 3 states that adults should do what is best for you, Millie’s guardians did not adhere to these rights of any kind. Articles 3, 4, 5, 12, 27, 28, 31 and 42 were all disregarded as Millie was never awarded these civil liberties by certain individuals involved in her life (Liefaard, 2017). Adverse Childhood Experiences (ACES) are childhood traumas seen by young children that affect their emotional wellbeing and can affect health in later life (Scott, 2020). Millie’s early trauma was never considered or treated. Abandonment Child Syndrome (ACS) occurs when a parent is not present in a child’s life, and when a parent withholds affection, nurturing or stimulation (WebMD, 2022). If Millie’s issues were identified earlier, appropriate support may have been offered. Information sharing policies were not followed, agencies did not share relevant material, the continuum of need scale was never correctly identified. Training of ACES and ACS must be compulsory.
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