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P.1 INTRODUCTION OF THE BRIGHT WAVE CAFÉ 
The Bright wave café is a Local Business. To help improve Customer Engagement and the Popularity of the Café it uses Digital Technology this helps the Café to attract new customers by using digital tools, The Bright Wave Café have Noticed that since introducing Digital Tools this has impacted on to Very Good New Customer Relations this has been very good news for the Bright Wave Café As this has helped with Sales As there are a lot more New Customers in Bright wave Café And due to the Use of Digital Tools They Have Noticed a Rise in there sales. 
P.2 Digital Opportunities
As The Bright Wave Café introduces Digital Tools to the Café this will help them with a lot more in stuff like social media on sites like Facebook. Instagram. Snapchat Tik/Tok The can start to advertise A lot more make the small Bright wave Café shop even Go viral by putting up videos uploading pictures live orders for late night snackers there is a lot of different opportunities for the Bright wave Café to bring in the Digital Tools This is beneficial for the café as Things like Trip/pilot where customers can leave star Reviews will be fantastic for the company sales And Reputation Digital Tools works well with the Café shop as this will help with a wide speared and would up the game in sale for business. There are so many opportunities when introducing digital Tools Such as AI Copilot to the café shop customers just like to come relax after a hard day at work or even just need time out to think and a bit of Wi-Fi to help them connect to the internet would defiantly help the business such as Students that has Courses work to be done and need somewhere to go and do it with the introduction of digital tools you can never face a loss, Help with business on the internet but to also add the touch of Human Reviews is very necessary. There will always be benefits in the Marketing side for the Café Such as PowerPoint Excel Copilot It all becomes very important when doing sales advertising social media Marketing, Customer Loyalties matter when it come to leaving Reviews and fee back, Online order at anytime and on the go with Click and Collect services having Contact details such as Direct Company email Address contact number Filling out forms of your experiances it all adds up to help the company Ther are So many benigits when it comes to using and introducing Digital TOOLS TO THE BRIGHT WAVE CAFÉ,

