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[bookmark: _Toc236402320]1. Introduction
Mrs Thompson is an 84-year-old woman who has come into hospital with pneumonia recently and has recently been discharged. She resides independently in sheltered housing with twice daily domiciliary care and has mild dementia, which has led to problems of medication and confusion. She has also been discovered outside on cold and chilly nights in unsuitable clothing and is a subject of safeguarding concerns as well as a review by the local council. This work illustrates good communication, administration and the work by a multidisciplinary team to provide safe person-centred care. These factors contribute to seamless care, care safety and informed decisions. This report explores these key aspects in Mrs Thompson's care, drawing on relevant UK legislation and policy, such as the Equality Act 2010, the Data Protection Act 2018 and other health and social care frameworks (Wei et al., 2022).
[bookmark: _Toc236402321]2. Effective Communication within Mrs Thompson's Care
[bookmark: _Toc236402322]2.1 Importance of Effective Communication
Communication is vital to providing safe and person-centred care for Mrs Thompson after hospital discharge. She has mild dementia and they have recently missed two doses of her medication, making clear communication important in ensuring they understand her needs, build her trust and support her independence. Dementia-sensitive communication minimizes confusion and supports adherence to medication, allowing for Mrs Thompson's input in decision-making. Communication also serves a protective function as it helps care staff to pick up concerns, including her wandering off without suitable clothing, with the intervention to safeguard her welfare and health outcomes (Jarrahi et al., 2023).
[bookmark: _Toc236402323]2.2 Communicating with Mrs Thompson and Her Family
Communication with Mrs Thompson should be modified in a way that creates the opportunity to communicate with her in an effective and dignified manner. Care workers should speak in simple words, keep sentences short and ask questions in an active listening manner, make eye contact with the person. Providing additional time for talking, confirming understanding and providing visual cues like medication charts can enhance compliance to her care plans and limit medication errors. Family involvement and shared decisions in care planning and regular communication should also be a key element. They can provide valuable information about Mrs Thompson's routines and changes in her condition. Information sharing should be confidential, but should also involve the participation of family members to facilitate coordinated and coherent care (Mabona, Rooyen and Ham-Baloyi, 2022).
[bookmark: _Toc236402324]2.3 Equality Act 2010
The Equality Act 2010 helps to ensure equality, dignity, respect and protection from discrimination in health and social care. Reasonable accommodations need to be made for speech and language difficulties associated with dementia in Mrs Thompson. This can be giving extra time for people to discuss, speaking simply, and making information easy to understand. Her dementia should never be a reason for not letting her decided on her care or take part in decisions, so that her rights and independence will be respected (Brown, Flint and Batterham, 2022).
[bookmark: _Toc236402325]2.4 Transactional Model of Communication
According to the Transitional Model of Communication, communication is a two-way process, and feedback occurs continuously between everyone involved. A domiciliary care worker can support Mrs Thompson in explaining her medication schedule, and monitor her response to check for understanding. When confusion is apparent, this can be clarified right away. Advices from Mrs Thompson, her family and GP develop mutual knowledge and allow information to be passed on in a timely way if one of Mrs Thompson's conditions changes. This joint effort minimizes communication barriers, works to eliminate professional disconnect, and enables the prevention of medication errors and patient incidents, enhancing patient safety. The social worker co-ordinates support services and leads on safeguarding interventions when needed, whilst the occupational therapist carries out a risk assessment within her home, and provides recommendations to improve her safety and independence (Javaid et al., 2023). 
[bookmark: _Toc236402326]3. Administrative Skills within Professional Practice
[bookmark: _Toc236402327]3.1 Importance of Administrative Skills
To ensure Mrs Thompson is providing safe, effective and person-centred care, good administrative skills are key. Proper administration helps maintain continuity of care, promotes professional accountability and assists in making clinical decisions. Care staff need to remember to record the missed medication and follow the incident reporting procedure as soon as it happens, after Mrs Thompson's confusion and her raised level. This also helps with the requested medication review process which allows healthcare providers to have a reliable source of information to look for risks and adjustments to her treatment if needed. In addition, the evidence of the incident where Mrs Thompson was found outside lacking proper clothing adds to the safeguarding process and enables professionals to act to reduce the risk of harm in the future (Thornhill-Miller et al., 2023).
[bookmark: _Toc236402328]3.2 Record Keeping
In this way a good record will provide all workers caring for Mrs Thompson with accurate and current information. Records should be accurate, timely, objective, factual, legible, signed, and dated in order to accurately reflect the care provided. The Medication Administration Record (MAR) includes information on medicines given and missed, allowing staff to ensure compliance and resolve issues promptly. Daily care records record observations about Mrs Thompson's physical health, behaviour and wellbeing, and incident records make detailed notes of incidents, including medication omissions or wandering outside. Risk assessment assessing hazards and advising prevention action, while hospital discharge information provides continuity of care to inform community professionals in relation to the continuity of treatment (Lahiya, Arifudin and Matiala, 2025). 
[bookmark: _Toc236402329]3.3 Data Protection Act 2018
The Data Protection Act 2018 sets out guidelines for the processing of personal data in health and social care settings. All medical records, medication history and care documentation must be processed in a lawful, fair and transparent manner, accurately and in compliance with the principle of Data Minimisation. Personal information should be shared with those professionals concerned with her care, for example with the GP and community nurse and with the family where appropriate, and in accordance with legal and professional safeguarding requirements. Confidential information must be held securely and shared only with authorised people during the local authority safeguarding meeting to ensure Mrs Thompson's confidentiality is maintained and safe and effective care is provided (Roselin and Putra, 2025).
[bookmark: _Toc236402330]3.4 Relevant Legislation and Policy
Mrs Thompson's practice is guided by a number of legislative and professional guides. The Care Act 2014 sets out a duty on organisations to protect adults at risk which means that the information they record becomes key to the safeguarding investigation. Both the Care Quality Commission Fundamental Standards and the Nursing and Midwifery Council Code mandate that providers keep care safe and of acceptable standard through proper log-keeping, along with the code's requirement that health workers have clear and up-to-date records (Schnurr, 2024). 
[bookmark: _Toc236402331]4. Collaborative Working
[bookmark: _Toc236402332]4.1 Importance of Multi-Agency Working
Coordinated working is necessary to ensure that Mrs Thompson receives specially-person-centred safe and appropriate care. Her GP manages her medical treatment and performs requested medication reviews, the community nurse is her key worker for nursing care after experiencing pneumonia, and they check both her recovery and overall health. The pharmacist is trained to counsel the caregiver on medication handling in order to minimize the risk of missed doses (Agustian et al., 2023). Daily care of Mrs Thompson is carried out by the domiciliary carers, who will observe, administer and prompt medication, and will report any concerns. 
[bookmark: _Toc236402333]4.2 Approaches to Effective Collaboration
Enhanced collaboration is dependent on frequent multi-disciplinary team (MDT) meetings, shared care planning and effective information sharing between practitioners. Changes in Mrs Thompson's health or care needs are communicated immediately on review of her profile and through her documentation, which allows for timely interventions to be made. When individual parts are defined, the work is not duplicated and a sense of accountability is increased (Chukwunweike and Aro, 2024). A person centred approach ensures decisions are made with Mrs Thompson's preferences and needs always at the forefront and where appropriate, having her family involved further enhances the continuity of care and informed decision making.
[bookmark: _Toc236402334]4.3 Challenges and Strategies
Poor communication, confidentiality, different professional priorities, incomplete records and delays between agencies may affect multi-agency working. These could delay decision making during Ms Thompson's medicine review and safeguarding enquiry. Clear communication routes, consistent electronic records, and proper consent for information sharing and frequent multidisciplinary meetings can enhance coordination. Clear leadership and escalation procedures ensure issues, such as missed medication and dangers posed by wandering out of the house, are dealt with quickly. These strategies promote greater collaboration, minimise risk for subsequent incidents and contribute to Mrs Thompson's overall safety and wellbeing (Ramzan, Javaid and Ali, 2023).
[bookmark: _Toc236402335]5. Conclusion
Mrs Thompson's case shows how well communication, administration and collaborative working is vital to the delivery of safe, person-centred health and social care. Clear and appropriate communication fosters dignity enhances decision making and decreases risks of dementia and medication management. Good administration, including the maintenance of up-to-date and accurate records, provides for accountability and continuity of care, thereby assuring informed decisions amongst health care professionals and service users of both health and safety. Additionally, coordinated work between a GP, the community nurse, the pharmacist, the domiciliary carer, social services, an occupational therapist and the family to address her changing needs. Through suitable legislation and policy such as safeguarding and data protection, professionals are able to deliver high quality integrated care that will improve Mrs Thompson's wellbeing, whilst reducing the risk of further incidents.
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