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[bookmark: _Toc225134937]1.0 Introduction
In modern health and social care practice, being employable extends far beyond academic success. Rather, it involves reflective thinking, professional identity, and the ability to adapt to a highly complex and ever-changing system. This portfolio will demonstrate an exhaustive critical reflection on the process of skill acquisition and personal branding through a range of module engagement activities. This will be followed by a critical evaluation of learning and development through a range of Gibbs’ cycle reflections that will highlight personal strengths and areas of improvement, as well as an analysis of how this will impact a future role as a midwife. To complete this analysis effectively, scholarly references will be included to provide a comprehensive understanding of professional practice in health and social care, as well as the critical links to theory.
[bookmark: _Toc225134938]2.0 Reflection on Employability Skills (LO1)
By actively engaging in the module activities, online discussion groups, and self-assessment exercises (Appendix A), a broader understanding of the construct of employability was established. While initially perceiving the construct of employability as being dependent upon academic success, a broader perspective of the construct was established through the acknowledgement of the vital nature of soft skills in professional life (Succi & Canova, 2020). `The application of Gibbs’ reflective cycle enabled a critically evaluative perspective of the learning experiences. The activities enabled the identification of the strengths of the individual, particularly in the domains of communication skills and empathy, which are vital in the field of health and social care in the development of therapeutic relationships with service users. At the same time, the reflective cycle enabled the identification of the domains of development, particularly in the domains of leadership and confidence in the expression of ideas in a professional context.
Such engagement with activities related to employability has been shown to impact positively on graduate outcomes (Jackson, 2024), a finding that reflects my own experiences within this module. However, one of the major drawbacks of engaging with these activities is that they do not provide a fully comprehensive and realistic representation of actual healthcare environments. This further reinforces the point that while academic and simulated learning are essential tools for development, they should be supplemented with actual experience to create a more authentic professional competence. Additionally, while skills development is an essential element of employability, it also encompasses the ability to communicate one’s worth to potential employers. Anderson and Tomlinson (2021) argue that graduates should strategically communicate their skills to employers within a highly competitive job market. In this respect, I can see that I need to further develop this ability to communicate my skills confidently and professionally. From a critical perspective, it can be argued that while employability does fall on an individual to develop their skills and abilities, several structural factors can significantly impact this. Putignano and Dombeck (2025) argue that inequalities, such as a lack of unpaid work opportunities, can affect an individual’s ability to succeed in the job market. This challenges one of the more prominent assumptions surrounding employability – namely that it is a meritocratic phenomenon. In this respect, I aim to further develop my skills and abilities through engaging with actual healthcare environments and developing my leadership skills through active engagement with group-based activities.
[bookmark: _Toc225134939]3.0 Personal Branding and Professional Identity (LO2)
Through my engagement with the module activities, as reflected in Appendix B, I have gained a deeper understanding of the concept of personal branding as a process. According to Szántó and Papp-Váry (2025), effective personal branding requires individuals to link their values with organisational requirements. This is particularly relevant in health and social care, as professionalism, accountability, and ethical working form a foundation. My understanding of this concept has helped me to understand the importance of developing a professional identity that is consistent and credible, reflecting both my values and the requirements of healthcare practice. Gorbatov, Karpova, and Loseva (2018) conceptualize personal branding as a continuous process, which requires me to reflect and be more self-aware. This concept has helped me to identify some of the important aspects of my own personal brand, which include empathy, compassion, and effective interpersonal skills. These skills form a significant foundation for effective midwifery practice, as establishing trust and delivering patient-centered care form a core part of effective healthcare delivery. As a result of this process, I have gained a deeper level of self-awareness regarding my own contributions towards my professional identity.
However, there are certain challenges associated with personal branding. In this context, Jacobson (2020) has pointed out the role of digital technologies, especially social media, in encouraging people to create ideal images of themselves. From a critical perspective, the implications for healthcare professionals, where authenticity, transparency, and trust are the three cornerstones of professional work, have been a major concern. The ideal image and the need for honesty and ethical practice may create a contradictory situation. Therefore, personal branding should be handled cautiously to ensure that the personal brand is based on actual competence and not on the presentation of the self. This reflection has helped me to understand that personal branding is not merely about self-promotion, but about showcasing actual competence, honesty, and dedication to the work. It is about blending personal values and professional values to create a professional identity that is authentic and consistent with the expectations of the healthcare environment. Therefore, I have understood the actual meaning and significance of personal branding. In the future, I plan to create a professional online identity that is true to my actual competence and values. At the same time, I will take a continuous reflective approach to further build my professional identity to adapt to the changing context of health and social care.
[bookmark: _Toc225134940]4.0 Application to Health and Social Care Practice
The employability skills developed through this module are highly applicable to health and social care practice, where effective communication skills, working with others, and professional competence are critical to the delivery of safe and effective care. Through reflective practice, I have developed a deeper understanding of the role of these skills within the complex healthcare environment. West & Bailey (2023) highlight the importance of compassionate leadership within healthcare services, emphasising the role of emotional intelligence within the creation of supportive and effective care cultures. This again highlights the importance of healthcare practitioners not only possessing knowledge of their area of practice but also being empathetic, understanding, and capable of responding to the emotional needs of patients. As a future midwife, I aim to deliver care that is not only clinically effective but also emotionally supportive. Interprofessional collaboration is another key aspect in the provision of quality healthcare. Wei et al. (2022) point out that this aspect is important since it enhances patient outcomes while reducing the chances of errors. However, this aspect is not without challenges, mainly emanating from professional roles, communication, and hierarchical structures. Reflecting on this, I have realised the importance of building on my communication skills, respect, and the ability to cope with professional differences to effectively contribute to the team.
Another key aspect in the provision of quality care is cultural competence, which is important in ensuring patient-centred care. Papadopoulos (2025) argues that healthcare professionals should have the knowledge and understanding to interact with people from different cultural backgrounds. In the case of midwifery, this is important since people have different opinions concerning pregnancy, birth, and postnatal care. In this case, I have realised the importance of respecting patient autonomy and providing care according to individual cultural needs. Based on the above, I have realised the importance of being flexible and having the ability to make the right decisions in any given case, which is important in ensuring quality care while being employable. The fact that theoretical models outline ideal practice, while in real-life scenarios, there may be barriers to practice, is important in ensuring quality care. In this case, I have realised the importance of being flexible and having the ability to make the right decisions in any given case, which is important in ensuring quality care while being employable.
[bookmark: _Toc225134941]5. Personal Development and Future Goals
Throughout my engagement with this module, I have been able to develop a more distinct sense of professional identity within the health and social care sector. I have been able to recognise my main strengths within the field of empathy, communication skills, and my unwavering commitment to patient-centred practice. All of these skills have been deemed to be of critical importance within the healthcare arena and are of particular significance to the role of a midwife. However, critical reflection has also allowed me to recognise my main weaknesses within the field of leadership skills, decision-making processes, and my self-confidence as a professional. While I am capable of communicating effectively within informal situations, I am aware of the need to further develop this skill in order to present my ideas more effectively within more formal situations. This is of critical importance to my development as a competent healthcare professional. In relation to my professional development as a healthcare professional, I intend to engage in continual growth through hands-on experience within healthcare environments, group work, and reflection. All of these techniques will enable me to apply my knowledge to practice and respond thoughtfully to challenges that may arise within healthcare environments. In relation to critical reflection upon my professional development, I believe that this is a continuous process that will never come to an end. This is in line with the idea of lifelong learning, which is of critical importance within this arena that is continually evolving.
[bookmark: _Toc225134942]6. Conclusion
The portfolio provides a critical evaluation of the development of employability skills and personal branding within the health and social care industry. Using Gibbs’ reflective cycle, a critical analysis of learning experiences was carried out, which helped to identify strengths as well as weaknesses that need to be improved. This reflective approach has helped develop self-awareness as well as understand professional expectations within healthcare settings.  The above discussion shows that being employable is not a straightforward concept. It is complex, dynamic, and multifaceted. It is not limited to individual skills development. Individual contributions, skills development, and branding are indeed important. However, there are external or structural factors that influence employability. This critical analysis will help to have a balanced approach. Likewise, the concept of personal branding highlights the importance of authenticity and alignment with professional values, especially in the field of health and social care. This is because, rather than focusing on self-actualisation, successful personal branding involves an authentic representation of one’s skills and values in the delivery of patient-centred practice. This is particularly relevant to the development of professional identity in a way that is credible and in alignment with healthcare standards. Significantly, this module has enhanced the readiness to practice professionally by facilitating the application of theoretical knowledge to real-world healthcare contexts. This has facilitated an enhanced understanding of the skills that must be developed to deliver practice effectively. This includes communication skills, working in teams, cultural competence, and flexibility. Additionally, the development of reflection and lifelong learning is crucial in ensuring professional competence in an ever-changing healthcare landscape. In conclusion, this portfolio presents an invaluable opportunity to reflect on personal and professional development. This is because it presents a solid foundation on which future practice as a midwife can be based. This is particularly significant in that it equips the individual with the knowledge, skills, and reflection necessary to deliver safe and high-quality practice.
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