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The rise of shoplifting in the UK

Good afternoon, my name is Evelinne Alice Dicu, and I will talk about the rise of shoplifting in the UK by looking at what causes it, how hardship plays a role, and why current solutions do not work.  
· Identifying the problem of shoplifting
· It is important to know the reasons behind theft, particularly in crowded stores like Tesco. The 5 Why`s method helps find the real reasons, not just the signs. 
1. Why has shoplifting rise at Tesco?
The existence of organised gangs that steal for resale and the growing expense of life.
2. Why are people stealing everyday items? 
People are stealing everyday items because they are having financial problems.
3. Why are they experiencing financial difficulties?
Due to rising prices, the cost of necessities has increase, but salaries have stayed the same. 
4. Why aren`t the salary going up while prices still rising?
Continuous economic instability from Covid – 19, Brexit, and global tensions has made things harder for everyone.  Jonathan Koltai et al. (2021)
5. Why has the government not reduced this instability?
Ongoing restrictions and a lack of strong economic plans reduced public support and safety nets. Mike Guilfoyle. (2020)
Root cause summary: The rise in stealing in the UK is mainly due to poverty, job loss, rising prices and lack of support. 

· Hardship
· It is important to see how hardship leads to shoplifting to find better solutions. Studies show a clear link between poverty and stealing.  
1. Why do people in hardship commit theft?
Because they feel it is their only way to get basic things they need. Humphreys, M.S. (2013)
2. Why is theft perceived as a last resort?
Theft is often a last resort when people have no money, are in debt, face addiction, or get little support. 
3. Why are social welfare provisions insufficient? 
The support system haven`t been properly updated to match today`s cost of living.  
4. Why haven`t these provisions been updated?
Because support doesn`t grow to meet everyone`s needs. 
5. Why is there hesitation to increase spending?
There is hesitation to increase spending because the government wants to reduce debt, save money, and avoid raising taxes. Romeo, J. (2016)
Root cause summary: People often shoplift during hard times because benefits are low and many can`t work due to health, childcare, or job shortages. Warren, T. (2015)

· Why are measures ineffective?
· Shoplifting continues at Tesco despite CCTV, security tags, and help from local police, showing current policies don`t fix the root cause. 
1. Why are security measures failing to stop shoplifting?
They focus on the theft, not the reasons behind it, ignoring the struggles that caused it. Saquella, A. (2024)
2. Why is motivation not being addressed?
People act too late instead of stopping the problem early.
3. Why is the prevention underused?
More money is spent on stopping theft than on helping communities. Sydney Institute of Criminology (1983)
4. Why aren`t communities engaged more in retail crime prevention?
Due to lack of collaboration between community support groups and retailers. 
5. Why is collaboration minimal?
Collaboration is minimal as groups don`t work together. Saquella, A. (2024)
Root cause summary: Current efforts fail because they ignore why people steal. We need better plans to prevent it. 
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