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[bookmark: _Toc695233283]1.1 Introduction

Nurses play a vital role in health and social care settings such as hospitals and clinics, providing essential patient care and support. Their responsibilities include monitoring health, administrating treatments, and offering emotional resources. And this report aims to explore the divorce functions of Nurses within these environments, highlighting their importance in promoting patient well-being. The discussion will begin with an overview of the health End social care sector call ma followed by an examination of nurse’s specific duties, skills and challenges faced in their roles. Finally, the report will consider the importance of nursing on patient outcomes and the overall healthcare system.
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[bookmark: _Toc796087951]2.1 Description of Nurses working in medical setting in Health and Social Care 

Nurses working in medical settings such as hospitals and clinics play a crucial role in delivering health care and ensuring the well-being of patients. Their importance lies in their ability to provide continuous, comprehensive care that addresses both physical and emotional needs. Nurses are often the primary point of contact for patients, offering support, resources, and vital medical interventions. Their role is vital because they help manage acute chronic conditions, assist in recovery and coordinate care among different healthcare professionals to ensure patients review the best treatment possible.
Recovery and prevent complications.

The main duties of Nazis include assisting patients’ health status administrating medications, monitoring legal science and assisting with medical procedures. They also educate patients and their families about health conditions and treatments plans to promote Recovery and prevent complications. to perform this task effectively nurses, need key skills such as effective communication critical thinking empathy and the ability to work under pressure. Attention to detail and the capacity Two quickly respond to emergencies and essential traits. Overall, nurses R fundamental to the functioning off healthcare services, providing both technical expertise and compassionate care to support patient health and recovery.



[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Nurses working in medical setting in Health and Social Care

Effective communication is one of the most crucial skills for nurses working in medical settings such as hospitals and clinics. This skill allows nurses to assess patient needs, convey vital information and collaborate effectively with other healthcare professionals. Clear communication ensures that patients understand their treatment plans, medication instruction, and post discharge care which can significantly improve health outcomes (silverman et al., 2013). For example, a nurse explaining medication side effects to a patient must use simple language and active listening to address concerns and ensure compliance. Without effective communication skills Misunderstanding can occur leading to medication errors or overlooked symptoms, which may compromise Is essential for building trust and facilitating effective care delivery.

Critical thinking and discussion making are fundamental skills that enable nurses to respond swiftly and appropriately in complex medical call situations. Nurses constantly evaluate patient condition, interpret clinical data, and make this vision regarding interventions or referrals. For instance, recognizing subtle changes in a patient's vital signs and skin promotes timely action preventing determination. Studies highlight that nurses with strong critical thinking skills are better equipped to prioritize tasks Manage emotions and avoid errors (Benner, 1984). An Example from my practice involved assessing a patient showing early signs of sepsis using critical thinking, I quickly the medical team, which resulted in promote treatment and a positive outcome. Failing to apply these skills can lead to delayed responses, listening patient condition, and increased healthcare costs.

Empathy and compassion are vital skills that help nurses provide holistic and patient centered care. Demonstrating understanding and kindness fosters trust and comfort especially during stressful or painful procedures. for example, holding a patient's hand during blood tests or listening attentively to their concerns can alleviate anxiety to promote cooperation. research indicates that empathetic care improves patient satisfaction and adherence to treatment (Hojat et al. 2015). in my experience showing genuine concern during patient interactions often results in better cooperation and more accurate assessments. conversely a lack of empathy can lead to patient dissatisfaction feelings of neglect and diminished trust in healthcare providers negatively impacting recovery outcomes.
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[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Nurses working in medical setting

One effective strategy to improve nurses’ communication skills is the use of simulation training. simulation provides a realistic risk free environment where nurses can practice patient interactions learn to convey complex information clearly and develop active listening skills according to a study by Foronda et al. (2016) simulation based education significantly enhances communication competence by allowing nurses to rehearse difficult conversations such as delivering bad news or explaining treatment options. in practice nurses participate in role-playing scenarios with standardized patients receiving immediate feedback to refine their communication techniques. This experiential learning builds confidence and ensures nurses are better prepared to handle diverse patient interactions leading to improved patient satisfaction and safety.
Improving critical thinking with case-based learning case-based learning CBL is an effective approach for developing critical thinking and decision making skills among nurses. This strategy involves analyzing real or simulated clinical cases to encourage reflective thinking and problem solving. studies have shown that CBL promotes deeper understanding by challenging nurses to apply theoretical knowledge and practical situations (Thistlethwaite at al. 2012). for example, nurses might review a case of sepsis discuss potential interventions and evaluate outcomes which enhances their ability to recognize early warning signs and make quick informed decisions in real clinical environments. implementing regular case discussions and reflective exercises and training sessions can help nurses develop sharper analytical skills leading to better patient care and safety.
Building empathy through reflective practice reflective practice is a valuable strategy for fostering empathy and compassion in nurses. This approach involves encouraging nurses to critically reflect on their patient interactions and emotional responses and the impact of their behavior on patient care. according to schon (1983) reflective practice helps nurses become more aware of their attitudes and biases promoting greater empathy. in practice nurses might keep reflective journals after shifts contemplating how they communicated with patients or manage difficult situations. regular reflection enables nurses to recognize areas for improvement in their empathetic approach and to develop a deeper understanding of patients’ perspectives. studies suggest that this ongoing process enhances compassionate care leading to better patient experiences and trust (Boulman and Schutz 2013).




[bookmark: _Toc1799977123]4 Conclusion
Nurses are essential to ensuring safe high quality care in medical settings and play a vital role in patient recovery and wellbeing. Their responsibilities include assessing health administering treatments and providing emotional support all requiring key skills such as communication and critical thinking. Despite facing challenges like high pressure environments and complex cases, nurses rely on teamwork continuous training and compassion to deliver effective care. Their dedication is fundamental to the success of healthcare services and improving patient outcomes. ultimately skilled nursing care is the backbone of a compassionate efficient healthcare system that prioritizes patient safety and recovery.
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