MBA RESEARCH  METHODS
COURSE EVALUATION  QUESTIONNAIRE 2009-10


PLEASE GIVE YOUR GENERAL IMPRESSIONS OF THE EXPERIENCES YOU HAVE HAD ON THE MBA PROGRAMME  


COURSE INFORMATION

1. How would you rate information received prior to choosing your MBA at SMU? (tick one box only)																
	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here



2. How would you rate information from the web site prior to choosing your MBA at  SMU? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here




3. How would you rate Swansea Business  School’s MBA course information at the induction process  at the start of this academic year? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here


STUDENT SUPPORT –SERVICES - RESOURCES

4. How would you rate the tutor support over the last year (tick one box only)
Year 1 last year
	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here


Year 2 so far
	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here




5. How would you rate ambience/comfort of the  lecture Rooms? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here




6. How would you rate the library facilities? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here




7. How would you rate access to computer/ internet  facilities/on line data bases? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here




8. How would you rate  catering facilities? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here




ABOUT THE COURSE


9. How would you rate the overall management of the |MBA programme? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here




10. How would you rate teaching staff approachability / helpfulness? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here




11. How would you rate the enrolment process/ registration at the start of this term (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here





12. How would you rate the elective choices for your MBA degree? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here


MODULE EVALUATION

13. How would you rate managerial economics? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	comment
	code


Please add any comments here




14. How would you rate management control of financial resources?  (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	comment
	code


Please add any comments here





15. How would you rate  management of quality  operations? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here





16.  How would you rate  management and organizational behaviour?(tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here





17.  How would you rate marketing management? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here







18. How would you rate E Business? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here





19. How would you rate strategic management ?(tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here





20. How would you rate Business Ethics? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here





21.  How would you rate research methodology? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here






22. How would you rate Organisational change? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here






23. How would you rate leadership studies? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here








24. How would you rate the appropriateness of the assignments for your modules? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here




25. How would you rate the feedback received for module assessments/assignments? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here





26. How would you rate the general effectiveness and delivery of lectures  ?(tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here






27. How would you rate overall experience of  studying with SI/UW? (tick one box only)

	Good

1
	Satisfactory

2
	Don’t know/na

3
	Unsatisfactory

4
	Very unsatisfactory

5
	
	code


Please add any comments here




28. Has  the MBA met your expectations so far ? (tick one box only)

	fully

1
	To some extent

2
	Don’t know/na

3
	Not really

4
	Not at all

5
	comment
	code


Please add any comments here





29. Are there any other issues or improvements  you would like to raise or suggest ?(please comment below)






INFORMATION ABOUT YOURSELF

30. Where do you come from? (tick one box only)

	Hamk
1
	other S Finland
2
	Helsinki
	N Finland
4
	Scandinavia

5
	W  Europe


6
	E Europe 

7
	International


8
	
	code





31. What is your age? (tick one box only)

	19-21

1
	22-25

2
	26-29

3
	30-39

4
	40+

5
	
	code



32. Gender (tick one box only)

	Male

1
	Female

2
	
	code



33. What is your profession 

Managers and senior officials  1
Professional occupations  2
Associate professional and technical occupations  3
Administrative and secretarial occupations  4
Skilled trades occupations  5
Personal service occupations  6
Sales and customer service occupations  7
Process, plant and machine operatives 8
Elementary occupations  9                                                                                                   
	code





34. In what  current  industrial-business sector do you work? (tick one box only)

	agriculture hunting forestry

 1
	fishing
 2
	mining and quarrying
 3 
	manufacturing
 4
	electricity gas water supply

 5
	construction

 6
	wholesale and retail
 7
	hotel and restaurants

 8
	
	extra territorial organizations
 17


	transport staorage and communication
 9
	financial  intermediation
 10
	real estate renting and business activities
 11
	public admin defence social security
 12
	education

 13
	health and social work
 14
	other community, personal and social services-
leisure
 15
	hotel and restaurants

16
	
	code




MOTIVATIONS and  REASONS FOR CHOOSING the MBA at SMU 

35. Why did you choose this programme? (Please state main reason) 








36. How important was the course content of the MBA? (tick one box only)

	Very important

1
	important

2
	Not important

3
	irrelevant

4
	
	code


Please add any comments here





37. How important was an  MBA qualification? (tick one box only)

	Very important

1
	important

2
	Not important

3
	irrelevant

4
	
	code


Please add any comments here





38. How important was the title ‘University of Wales’ in deciding your MBA choice? (tick one box only)

	Very important

1
	important

2
	Not important

3
	irrelevant

4
	
	code


Please add any comments here





39. How important was the programme teaching methods? ie evening-weekend teaching FT-PT blocks (tick one box only)

	Very important

1
	important

2
	Not important

3
	irrelevant

4
	
	code


Please add any comments here


40. How important was  being  able to study  near home? (tick one box only)

	Very important

1
	important

2
	Not important

3
	irrelevant

4
	
	code


Please add any comments here





41. How important were flexible entry qualifications for you?  (tick one box only)

	Very important

1
	important

2
	Not important

3
	irrelevant

4
	
	code


Please add any comments here




42. How important were the course fees  ?(tick one box only)

	Very important

1
	important

2
	Not important

3
	irrelevant

4
	
	code


Please add any comments here



43. How important is the  MBA qualification for your future career development? (tick one box only)

	Very important

1
	important

2
	Not important

3
	irrelevant

4
	
	code


Please add any comments here


44. Other Reason? (Please State)






45. What is your over all impression of the course so far? (Please state )






LASTLY!

46. How would you improve the course? (Please list points below )








Many thanks for your assistance


1
MBA Student evaluation questionnaire
