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[bookmark: _4xm0ddcymr8r][bookmark: _Toc213349615]Introduction 
As a hospitality student I will be undertaking a placement opportunity at the business of Premier Inn Canterbury, which is located in the region of New Dover Road, CT1 1UP, in the Front Office Department of the chosen firm. In the time of this placement, I will confront a range of duties in the administration as well as the guest service. While also working with the reservations, check-ins, check-outs, as well as the communication between guests and the staff involved in the front office. Furthermore, during this placement, I will be developing the crucial skills for the profession, like teamwork, solving of the problems as well and customer service. I will be supported throughout the placement process with the guidance as well as supervision provided by experienced front office staff members Emma and Prem to support the learning and performance. Also, the reflection for this assessment for conducting the student learning log will employ the model of Gibbs’ Reflective Cycle as the basis for thinking about the learning, as well as the professional development acquired throughout the placement process.

[bookmark: _Toc213349616]Reflection on Experience
[bookmark: _ib6t3m87tb41][bookmark: _Toc213349617]Description
I am a student of hotel management, currently associated with the Level 6 placement course by associating with Premier Inn Canterbury, as a front office executive. Therefore, a range of operational experience has been accumulated by me throughout my front office duty practices within Premier Inn. Hence, my valuable and insightful operational experience is described below by utilising the strategic steps of Gibbs' reflective cycle model (Pieper et al., 2021). All of the stages of this specific reflective model have the potential to portray key learnings, experiences, and challenges in an effective manner. While I was involved in level 4 placement at Premier Inn, a significant level of lack in my skill set was experienced by me, which has been addressed and mitigated through extensive and dedicated practices. Moreover, my current level 6 front office task practice within Premier Inn will also be discussed below, along with its key learnings.
[bookmark: _Toc213349618]Feeling 
The time when I first began my placement at the Premier Inn, I experienced stress as well as the uncertainty around whether I would be able to control the professional responsibilities in the busy operations of the hotel (EBSCO, 2025). There has been a considerable amount of pressure in the workplace, along with the seasoned members of the team of hotel team, to offer satisfactory service to the guests as well frequently leads to feelings of anxiety and self-doubt. I questioned my own communication and emotional intelligence skills, also my time managing skills while managing the issues with guests or working with the team. Over this time, I began to acquire confidence as well as the motivation in my role, largely due to the positive feedback I have received. It has been evidenced by the improvements in my performance. Also, there has been a bit of a transition into my sixth level, the placement at Premier Inn, I felt like I had been more ready for more expectations as well as the responsibility, yet still anxious. The transition at Premier Inn has been relatively easier, and I have found that the culture of support, as well as the encouragement, has enabled me to feel more comfortable in the specific role I desire with time and recognition of my hard work. Ultimately, this has allowed me to feel proud of myself (Spiteri, 2025). Hence, overall, I experienced my emotional journey went from self-doubt to self-assurance, and developing resilience along with the increase in the enthusiasm for a career in managing hotel services.

[bookmark: _t6j6talwmhvj][bookmark: _Toc213349619]Analysis
During my level 4 placement practice within Premier Inn, I was connected with a large-scale workforce. Accordingly, I was emphasised in a collaborative task as a hotel management executive. During this particular practice, a significant level of communication gap has been encountered by me due to the lack of interaction skills. On the other hand, due to a lack of emotional intelligence and critical thinking, I have experienced a significant level of challenges in terms of customer service. On the other hand, during my level 6 placement at Premier Inn as a front office executive, I have noticed that I was lacking a significant level of problem-solving skills (Lim, 2024). Therefore, it was challenging for me to introduce an effective customer service solution within a short time frame. However, numerous profitable, insightful experiences have also been gathered by me, such as rewards for overtime, incentives for better customer engagement, and promotions for dedicated work practice.
[bookmark: _gqpd8wvpru0w][bookmark: _Toc213349620]Evaluation
While associated with the level 4 and level 6 placement within the hotel industry, I was required to perform efficiently by getting involved in a team. Therefore, I have analysed Belbin's team building theory, which provided me with a noticeable edge in collaborating with the proficient team members of hotel (Kabát et al., 2023). Apart from these, this specific theory also aided me with adequate information regarding the effectiveness of having a suitable and preferable job role during operational practices.  Therefore, during my level 6 placement practice, my overall team handling capacity has been increased in a significant manner. However, due to diverse business settings and operational structure within Primmer Inn, I was still emphasised in developing my problem-solving and critical thinking skills (Silva et al., 2022). Hence, the next stage of the reflective model is focused on highlighting the importance of improving these identified ineffective skills. 
[bookmark: _rjgn3h40aiac][bookmark: _Toc213349621]Conclusion
After driving deep into my key strengths and weaknesses regarding hotel management operations, I have concluded that to become a successful front office executive or hotel operations manager, skill growth is imperative. According to my understanding, increasing my problem-solving skills can deliver me a remarkable edge in avoiding sudden operational challenges and presenting fruitful outcomes. Along with that, overall operational excellence can be ensured by developing my problem-solving skills. Moreover, improving my critical-thinking skills can also be helpful in ensuring long-term sustainable customer satisfaction through strategic initiatives (Marr, 2022). Furthermore, developing my communication skills has become one of my key priorities. Without having a proper discussion and communication with my peers as well as team members, I can not understand the overall value of operational objectives. Therefore, a significant level of degradation in overall operational quality can be experienced by me in future. 
[bookmark: _5ieuvlgrf4hw][bookmark: _Toc213349622]Action Plan
Active listening could be highly crucial for enhancing all the skills that are directly associated with communication. This can act as an efficient cornerstone for any communication that is highly effective. Moreover, it can further ensure that any individual can efficiently understand the message that has been conveyed. Properly clarifying, or rather identifying the primary issues that are occurring within any organisation, could definitely help any individual to enhance all the skills related to the problem. Hence, on a daily basis, team meetings, conferences, and seminars will be performed by me, along with conversations with professionals for effective growth in communication skills (Elting, 2023). Practising real-life critical issues and participating in training programmes will enhance my problem-solving efficiency. Apart from that, taking a major time to deeply understand the core issue will be beneficial for effective problem-solving. Breaking down complex issues will certainly be the core or primary way through which I can enhance my skills that are directly associated with critical thinking. Dividing any large or massive work into something which is much smaller or even more manageable will also be beneficial for me in analysing the key issue. 


[bookmark: _Toc213349623]Conclusion 
The above report has identified the important skills for the students within the fields of communication, problem-solving as well as the critical thinking while integrating the placements at Premier Inn. Following this, the model of Gibbs’ Reflection has been used to reflect on the areas for development including the working on active listening, deconstruction of complex issues as well as involving in the professional discourse. Moreover, the targets for development have been established to enhance the problem-solving skills through the real-life practice as well as strengthening the communication in a daily briefing with the group. 
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