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Introduction
This assignment is an overview of a training session, where as an academic student, discuss and evaluate recordings on a range of active listening skills that relates to a case study, in order to gain an understanding of the role within a counselling and psychotherapy environment. 
The recordings are set in a private room held within the University of Wales College, and the seating arrangement within the room is set appropriately. Carl Rogers was one of the first counsellors to record sessions and wrote: “I cannot exaggerate the excitement of our learnings as we cluster about the machine which enables us to listen to ourselves, playing over and over some puzzling point at which the interview clearly went wrong, or those moments in which the client moved significantly forward. He states that “(I still regard this as one of the best ways of learning to improve oneself as a therapist).”  (Rogers, 1995, p.138). 1
Working within a triad group, each student takes the role of the counsellor (known as the listener), whilst another student will play the client and the tutor is the observer, they are the silent party, like a fly on the wall, so to speak, and need to sit close enough to hear clearly what is being said, but enough distance away as to not impose on the client. The role of the observer is to not only to watch the two-way interactions that is taking place between both parties, but also to listen to how the trainee counsellor’s skill is used in a case study session. A  type of self-evaluation sheet is used by the observer, as it highlights the skilled areas that may appear to be particularly effective or less effective, this information is useful when practising to become a counsellor as it helps to prepare them to take to their own practice. This is a great learning opportunity when discussing each other’s point of view and can learn from one another (BACP, 2018, p.33). 2
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Background to Case:
The student whose role is to play the client, has brought a true to life story, which is based on her own life experience. The client Miss G (initialled for confidentiality), a 22-year-old female, who lives at home with both parents and maintains to have a harmonious relationship with them, she is in a relationship and has several close friends who she enjoys spending time with. Miss G is an undergraduate counselling student but also works part-time in a coffee shop. The hypothetical case study is based on a counsellor working with a client who referred herself to the trainee’s counselling placement in February 2020, initially for feelings of anxiety and low-self-esteem. Whilst growing up, both her parents and two older brothers, all having played some form of professional games including having a long list of sport hobbies. 
 It was during the session (known as the middle part), she confirmed that she has had an addiction towards food throughout her teenage life and has done some research into addiction and recognises a connection, and states that she is now looking at changing her diet.  Miss G was seen by her trainee counsellor for two sessions in total. 
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Initial session:
The trainee counsellor would have welcomed and introduced herself to her client Miss G, in a warm and friendly manner, as this will help her to feel comfortable and more relaxed before she begins disclosing personal information of her emotions, feelings as well as her thoughts. At this initial session, the trainee counsellor would have firstly informed Miss G, that she was at a level 5 of her counselling course, and that she worked within the British Association for Counselling and psychotherapy (BACP) ethical framework, as well as the University of Wales policy.
 Secondly, in order to promote the development of a client and counselling relationship, it is important to have some form of structure and boundaries set in place as this will show the professionalism within the organisation. The trainee counsellor would then begin negotiating a contract (despite being in a training skill session), she would inform her client about the issues, of attendance, payments, as well as the cancellation policy. The client would also be provided with information with regards on how the client and counsellor’s roles and responsibilities are. It would be during the initial contracting a discussion of confidentiality needs to take place, which is one of the significant ethical obligation that a counsellor has towards their client (BACP, 2018, p.28) 3 as well as the disclosure to a third party being the supervisor. It must be emphasised the required limitations that the trainee counsellor has to practice within the law, this is a legal obligation, these are the exceptions:
· Act of terrorism.
· Drug trafficking.
· Money laundering.
· Clients risk of serious harm to themselves or others (Bond and Mitchells, 2014, p. 17).4
· Court orders.
By making Miss G aware of these conditions, she is able to decide on what information or actions she wishes to disclose within the sessions, as this promotes autonomy (BACP, 2018: p.28) 5.  It is important that clients are aware that they have choices and to feel that they are able to independently make decisions and take control of their own actions in life, especially if they have been influenced by other individuals within the family, culture or communities.
It is essential that throughout the client and counselling relationship it is seen to be a trusting and respectful relationship. However, the counsellor does have a slight advantage over her client due to her knowledge of the counselling process that has been outlined by the professional and ethical framework, she would also have the support of a supervisor. This could be seen as having a slight advantage over her client as they may possibly have no knowledge of the counselling environment, 
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which may make them feel that they maybe in a slightly vulnerable position. The trainee counsellor would discuss this imbalance whilst negotiating the contract but also needs to reassure the client that the contract can be reviewed at any time. (BACP, 2018, p.11). It is during this process that the counsellor can have an insight into their client’s character. 
It would be at this stage that the trainee counsellor begins to convey the core conditions of empathy, unconditional positive regard (UPR) and congruence, allowing the client to experience and feel she is being valued as a worthy individual  (Mearns & Thorne, 2013, p.95 – 119).
Although not demonstrated in the recording, the client has understood and happy to give consent to proceed.  
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Session 2:
At the beginning of each session, the client Miss G, would be reminded of the issues regarding confidentiality including its limitations, as well as supervision arrangements. 
00.09 -  The trainee counsellor welcomes Miss G in a warm and friendly manner, helping her to feel comfortable and relaxed before she begins to tell her story, however, when her client asked ‘if she was ok?’ the trainee politely replied that all was fine, but fails to communicate back to her client. The trainee could have responded by asking her ‘how was her client feeling’ at that very moment, as this may have been the client’s first counselling experience and was probably feeling nervous and possibly anxious within the counselling environment. 
There should also be an awareness for the trainee, who may also be feeling nervous at this initial stage but does not show this within the recording. as she needs to remember all that is needed in the contract as well as focusing on the active listening skills during the recording session. However, the feedback from her tutor was one of constructive criticism and was pleasantly surprised with the comments.
However, this is very much like learning to ride a bike, they will probably fall a few times, and may even break a little too hard or even possibly forgetting to, but just like any new skill – practice makes perfect! 

00.11 - Trainee counsellor – is showing that she is ready to begin, by allowing Miss G to lead the session with an open invitation by asking her “where would the client like to start?” (this is recognised as an excellent ‘good opening’ in counselling and psychotherapy). It shows that the trainee counsellor is ready to focus on her client by giving Miss G, her full attention, as well as valuing her as a worthy individual. 
00.12 - Client - Miss G began by recapping on the previous session, and started to explain the issues she has had with food since being a teenager, and went on to say about researching into various addictions in which she discovered a connection she has towards food. 
01.20 - Trainee counsellor – is demonstrating ‘good open body language’ just a slight nod to her head, as she listens attentively to her client’s story, allowing her client to speak freely and confidently with no interruptions.
Using the Carl Rogers SOLAR Model. The non-verbal method provides a form of reassurance to her client, as it is regarded as an active listening skill that is being attempted (Ballantyne-Dykes, 2017, p.82).
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S - sitting squarely to the client.
O - open body language, no folding arms, or legs.
L - lean slightly towards the client but be mindful of personal space.
E - making regular eye contact with the client without appearing to stare.
R – maintaining a relaxed posture.
Failing this ability, the trainee counsellor would not be able to provide the level of service that is required to support her client. (..).

The use of silence demonstrates how confident the trainee counsellor feels within this skill, as she continues to follow the flow of what Miss G is saying, allowing her  client the space to talk of her issues and to find what emotions pop up for her. For some client’s it is just about having someone there to talk to, and in helping them solve their issues and possible see what changes are needed to be made in their lives (Ballantyne-Dykes, 2017, p.72). A person-centred counsellor ‘does not give advice’ but works alongside her client to explore issues that she is experiencing, encouraging her client to focus on her feelings and reflect on how this may have an impact on her behaviour (Sage, 2012, p. 283). It is about being patient with her client and trusting that her client is able to work her way at a pace that is comfortable for her, although some clients may find it difficult to talk about themselves. The use of silence also gives the trainee counsellor time to process what is being said (Ballantyne-Dykes, 2017, p.72).
1.32 Client - Miss G went on to explain that whilst having a discussion the previous week with her boyfriend over a documentary on hypnotic, she mentioned having had some experience in this type of therapy. It was during this discussion, she witnessed his reaction as he expressed shock and sadness, it was only then did she realise how inappropriate and bad her parent’s behaviour had been towards her.   
                                                                                                                                                            2.38 - Trainee Counsellor - Here was a perfect but missed opportunity for the trainee to reflect back on what Miss G was feelings and the emotions that she was experiencing whilst telling her story. By reflecting her client’s feelings back to her, for example: - “So Miss G, you seem to be feeling quite shocked by your parent’s behaviour after disclosing your hypnotic experience with your boyfriend last week.”  This might have shown that the trainee counsellor was not only paying particular attention to what her client was saying but as Carl Rogers would say ‘listen to the music behind the words (Ballantyne-Dykes, 2017, p.75). Reflecting the client’s feelings back to them is about making a connection with the client, by listening to
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the feelings between the words as well as the clients body language when telling their story. An example would be like being their mirror, the trainee mirrors Miss G’s emotions back to her, it demonstrates that not only is the trainee counsellor giving her client her full attention but also acknowledges her feelings and the emotions in which she may be unaware of, this can then enable her client and begin to assess and value her inner feelings. 

In this part of the recording, it shows that the trainee counsellor is trying to understand her clients frame of reference, but instead of staying with her client’s feelings she ‘brakes the moment’ by asking her “Did you think that this time, you said it was bad?” this type of questioning sound as though the trainee is judging her client’s actions, as well as her behaviour for example ‘why did you think that this time?’ (Mearns and Thorne, 2013, p98).
In person-centred therapy, maintaining a trusting relationship the trainee counsellor must reflect unconditional and positive regard (UPR), which means being non-judgemental.  Unconditional positive regard is a theory that was developed by Carl Rogers, a humanistic psychologist. It is one of the core conditions used in counselling and psychotherapy which is the fundamental principle of the therapeutic relationship.
This type questioning also refers to as a closed question,(Ballantyne-Dykes, 2017, p.72), where the client Miss G shows an example by responding to a ‘yes’ (or could have replied to ‘no’) answers, these are unhelpful and provides truly little information. It can result in the client feeling unimportant and unable to disclose further information, therefore making any progress, which can leave Miss G being feeling un-supported.
The trainee’s inexperience on how to use open and closed questions (Ballantyne-Dykes, 2017, p. 81) needs to be improved within the training environment if she wants to continue building a therapeutic relationship with her client.  There is a skill to the ‘art of listening’ when using open questions and understanding how to effectively use the correct type questioning when needing clarification and understanding to what is being said by her client.  By using open questions it helps the trainee counsellor to gain further information from her client, which would normally begin for example with: how would you …? what would you…?, where do you…? or when did you…? This is where the trainee can help encourage her client to explore her feelings, behaviour, and her way of thinking, that could possibly begin to experience relational depth, this deep connection would be where her clients real emotions lay.
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4.30 - There was a big word that was not used to reflected back, the client keeps repeating, the word ‘Sad’ several times which means that the trainee could have paraphrased and reflected for the client to be able to explore this deep emotions further. As part of the ‘art of listening’ paraphrasing is used, time and again during the therapeutic process between the trainee counsellor and her client, by repeating what Miss G has said. In the trainee’s own words, she attempts to demonstrate her understanding of what her client has said, but does not change the meaning, this shows she has the ability to communicate back the information of what has been said, by bringing in a single word ‘hurt’, instead of ‘sad’ (Ballantyne-Dykes, 2017, p.75). This can ensure her client, that her story has been heard and that she will feel valued as a person. It can also show that the trainee counsellor has understood her client or a chance for the client to rectify any misunderstanding that might have been interpreted.

4.50 - The trainee then reflects back and asks Miss G, “where did you feel this hurt”? the client responds saying ‘gut wrenching feeling’ and clenches her fists into the pit of her stomach. It is clear that the trainee is genuine and deeply interested in building a good rapport with her client. Being real and genuine or congruence is one of the qualities of being a successful counsellor. The trainee shows, she is engaging in the here and now with Miss G by being herself, expressing any thoughts and feelings truthfully, this shows that she is not hiding behind a mask. Being real can make a massive difference when developing a good therapeutic relationship. The purpose of building a rapport is that both client and counsellor develop a connection with one another, failing to feel a sense of rapport the client would probably be unable to trust her counsellor and therefore can create problems within the therapeutic relationship. However, once rapport has been built, a sense of trust would develop towards her trainee counsellor, where the solid foundation has been laid, and where her client can begin to personally grow and heal the emotional pain she has held onto and carried for so long. For a client to develop personal growth, Rogers believed that it is vital to show the client that they are valued as worthy individuals.

In order to continue provide a trusting therapeutic relationship with Miss G, the trainee counsellor must not judge her client’s actions or behaviour but to understand the reasons behind them by accepting her client as a whole this shows respect towards her client’s beliefs, values and their behaviours, despite them being different to her own, and that she may not agree with them. In order to understand the person as a whole the trainee must put the client at the centre of the approach, demonstrating the necessary and also sufficient core conditions, which are 
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(empathy, congruence, and Unconditional Positive Regard), these are the conditions that make the person-centred therapy whole. Carl Rogers was the founder of the Person-Centred Approach to counselling that belongs to the Humanistic School of therapy. It is a non-directive form of counselling, that suits individuals who want to explore issues and who want to take full control of their own personal development. Person-centred therapy focuses on the client’s experiences of themselves, as opposed to the counsellor being the expert. (C.R. Rogers, 1995). Rogers believed ‘that everybody has the ability to self-heal’. The work of Carl Rogers is a philosophical approach, which basically means that individuals can change their outlook on life and begin to value themselves.
Whilst working with the client’s frame of reference and still continuing the psychological contact, the counsellor notices her clients tone changing slightly as she is a little hesitant, at this moment but manages to carry on with her story. It is at this point that, whilst the counsellor is observing back on her recording, that she notices her client body language, as she bends slightly down to scratch her shin. This is clearly a heavy and painful piece of information for the client to share in a training counsellor session, and a missed opportunity by the trainee counsellor to explore these feeling a little deeper.

The trainee seems to have misunderstood what her client was saying at this point and seemed to be out of sync with her client’s frame of reference by asking if she had discussed with parents – meaning a closed question, as the client replies with a single answer. These types of questioning should be avoided as much as possible. 

11.31 - The trainee could have reflected when Miss G laughed at the prospect of a stranger giving her a compliment. Her client is showing a low self esteem towards herself when receiving a such a positive remark. Here was an invitation, that allowed the trainee to explore whatever fundamental experience she may have been thinking or feeling.
11.52 – As the trainee reflects the parent’s terminology of ‘BIG, FAT, HUGE, (which are childlike words) the trainee seems to want her client to explore a deeper level of feelings and emotions when she askes Miss G of her thoughts and what does she felt about them? And the reply by her client was that she thought it was SAD! It would have probably been appropriate for the trainee to have held the silence here, as it would have enabled Miss G to compose her thoughts and reflect on her feelings.
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12.02 – instead, the trainee counsellor asks an open question “where does her client feel the sadness”? the impact seems to be in the gut of her stomach, but then states that it aches all over her body. Miss G states that she has lost two and a half stone within the year but has had any acknowledgement, which is quit an amazing achievement to have accomplished.

13.33 - Trainee counsellor then returns to the parents (later friends) as she feels they do not understand her weight issues as well as with regards with food. This is a good point, but the trainee needs to stay focused on her client. Staying focused can involve at looking at the trainee’s level of experience as a counsellor. How competent is the trainee with regards to her client’s issues? Does she have any concerns or does she have the resource to refer her client onto the right specialist( ). 
The client replies ‘that she feels that her parents do not understand her weight issues’.  The trainee should then have moved away from asking a further question regarding others but went on to ask her client “what would you like them to understand”? Which next time if a similar scenario were to happen it would be done differently by staying with her client’s frame of reference.

15.32 – Here the recordings shows that the trainee tries to come from a different angle of approach, by getting Miss G to explore and open up towards her feelings on how she herself sees her own body image, this demonstrates a good open question. Although the reply form Miss G was that she was FAT! And continues with her story. Here the trainee as acknowledged just how far her client has travelled from!! The trainee shows a good intervention by recognising the hurdles that Miss G has overcome.
19.27 – The trainee has noticed the time on the clock near the recording equipment, shows that the client’s session is about to come to an end. The realisation that she should have begun summarising at least five minutes earlier if not more. Normally, the summary would begin by the counsellor telling her client that there was approximately five to ten minutes left and that they would like to summarise of what their client had spoken about. This can be helpful for both the client and trainee counsellor.  It not only evaluates the work that has been done within this session but also allows the client and counsellor time to assess any particular situations that need addressing. Summarising also another way of showing the client just what their counsellor has heard them say during the session as well as allowing the session to end naturally.
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 Conclusion
This is a summery of the wide range of active listening skills being used within a therapeutic counselling session. To be effective within their role, the counsellor must have excellent communication skills, and the range active listening skills is the foundation for being effective. The counselling and client relationship can be psychologically demanding, but making a slightest difference to an individual life can be feel genuinely exciting. 
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