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1. [bookmark: _Toc686385843]Introduction
This report is to detail the research I had done as a group, during this report I will be including method and search design. Collaboration is an important part of learning process. Collaborate learning gives students a better understanding to discuss issues they do not understand with peers, which would give them a better understanding. (Usher 2009). Students learn different experiences and become more independent and confident as they collaborate with others. Digital Skills are levels or new things technology can be used for such as work majority of digital skills are required in work whether you are qualified or have a master's degree you will still need to have some form of Digital Skills.
Many businesses seek candidates who have some background in digital skills. "94% of company expect employees to demand new abilities, and 24% employers think recruiting employees with the proper skills would remain their largest difficulty over the next 5 years," says a survey of employers”. (UNLV Continuing Education September 2020)




2. Research design 
2.1 Research Question  

My chosen research question was Which digital tool is most used for collaboration at UWTSD? I had chosen this question to see what different advantages students have while using digital tools. Which digital tool students have used most and which they have used least. I also wanted to know if my digital tool criteria are the same as other students. I have not chosen the other questions which are
·  Is there a need to provide training on how to use technology to collaborate at UWTSD?
· Are students confident in using technology to collaborate?
because I thought this would be good to get reports and results on what digital tool is most relevant for students and what they use to complete their work/communicate at UWTSD with other peers, and to have a better understanding is students at UWTSD are using online tool effectively to complete their work.




2.2. Method
I had worked as a group and created a questionnaire. In the questionnaire we had chosen a combination of closed questions, rank order and star rating questions, this was completed by student’s at UWTSD. Questions are below
1. Which Digital tool do you use most when studying?
MS Teams 
WhatsApp 
Moodle 
MS Word 
One Drive

[bookmark: _Int_LB4W5xnf][bookmark: _Int_T5RSIk52][bookmark: _Int_vl9s64bu]2. Was your chosen method sufficient to complete your task? Yes                  No
3. Put these in order in how confident you are using them. 
MS Teams 
WhatsApp 
Moodle 
MS Word 
One Drive 
4. Overall did you need moral support?
[bookmark: _Int_6BvUerVv][bookmark: _Int_2a0w83wq]5. Do you use One Drive more than other digital tools to collaborate with peers? Yes                    No
We created QR CODE as a group which was shared to students at UWTSD to complete questionnaire. Once questionnaire was complete, everyone submitted results which were on MS Forms. In my questionnaire I have chosen closed questions which have a definition response for example “yes” or “No” to have clear results. I have also rank and star rating questions which allow respondents to answer as their preferences. 



2.3 Ethical Considerations

[bookmark: _Int_fF13SicQ]“Ethical considerations are the principles that must be followed in conducting any type of research. Ethical considerations make sure that no human rights are violated, and research being conducted has no hidden agenda.” (Bhasin 2020). We as a group created a Questionnaire, and made sure we had completed Ethical Consideration, we made sure participants from UWTSD were anonymous and evidence was not leaked as who completed the questionnaire. We also asked different age groups of students from difference backgrounds, and gender. In our questionnaire we had a tick box for participants to consent before completing the Questionnaire as authorisation was given before processing ahead. Prioritising and respecting the participant. Respecting participants confidentiality and dignity when questionnaires and completed and given back. 


3. Results: Here are my results I created on MS Excel to shows from my questionnaire results. 
[image: ]
 Results from Question 1 shows five people stated they use Moodle and least they used to be Microsoft word one.

[image: ]

Figure 2: Results from question 2, 6 out of 8 said their chosen method was sufficient complete task
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Question 3 show Moodle and WhatsApp were the least confident that students were confident with. 

[image: ]
Results show from question 4 show that 45% gave 5-star rating of getting moral support.




[image: ]
 Results from question 6 out of 9 students use OneDrive than other tools.




4. Discussion
We as a group created questionnaire, in this questionnaire we asked UWTSD students to scan QR codes and complete questionnaire in the questions we made sure we asked different students from different age, culture and gender. We have used Forms to get results from questionnaire. I have now completed my own graphs and pie chart on MS Excel to complete my results. 
Which Digital tool do you use most when studying? Out of my questionnaire 5 students use Moodle most when studying and the least they said they use is Microsoft word. Student use Moodle when studying at UWTSD every lesson can be logged in class. Student will be using Microsoft word as well and I think this should be the least because we use Microsoft for doing our assignments.
[bookmark: _Int_Laxhi34L][bookmark: _Int_IOn8cwCZ]Question 2 results 6 out of 8 people stated the method they had was sufficient to complete their task and 2 students had said the method they no were not sufficient. These results were not bad, but I was looking for more yes answers as students chosen universally used on top. 
[bookmark: _Int_Dr2BgCLH]Question 3 results show 0% in results figured out that Moddle and WhatsApp were the least confident for UWSTD Student using them. Microsoft Word was 12.50% the highest, which is good as most of our assignment work is presented in Microsoft word, 50% OneDrive, Microsoft Teams 25%. Students need to improve on some of their digital skills to gain more experience in using OneDrive and MS Teams and WhatsApp. 
Question 4 results, 45% out of 100% rating said they needed moral support; I think students would need a lot of moral support based on my results student are not confident in using some of the digital skills tools, moral support will boost their confidence in using different digital tools. The least was 1 and 4, which was 10% each. 
Question 5 results show 6 of 9 students use OneDrive to collaborate with peers and this is related to work, homework, class meeting etc. Join class meeting, missed lessons can be checked back on.


[bookmark: _Int_EqgGjbNI]Overall, students need more practice and knowledge in Digital tools at UWTSD, University needs to provide additional study skills support lessons to provide students extra support in using different type of Digital Tool where they may later gain more confidence and experience. 
[bookmark: _Int_VQmJ8q2R]If I had to do my presentation again, I would go around to different students at UWTSD studying different courses and get more knowledge and understanding of who needs what support and who is lacking on what digital tool in various aspects
[bookmark: _Int_Drvyb7Kw]I would add these two questions because it is something different to the questions I have chosen in my questionnaire. Like scale questions to show how students are likely use digital tool to collaborate. Emotional rating questions feeling of students to shows how satisfied they are with digital tools to collaborate. 
Put these in order how confident are you using technology to 
Collaborate? 
Happy                Sad                   Angry               Confident 

 I know how to use Microsoft Teams to collaborate with others online. (Circle)
[bookmark: _Int_KCIc3WvH]Strongly Agree             Agree               Disagree                   Strongly Disagree
[bookmark: _Int_oWp0DbZl][bookmark: _Int_RQt4Pbui][bookmark: _Int_V4ws9vuB]From what have researched students need to have confidence in using different Digital tool to collaborate, from what we have researched one drive is most used and student feel more confident in using this tool. Student may require using other Digital tools but may not feel confident enough where having it set as a in class study where all students can gain experience along with other peers working together. I was expecting these results but knowing students know how to use Microsoft Word it was the least used. 
“Mark Wright has won Apprentice and told Radio Live 5 that 40% UK is lacking on digital skills. The government had promised to retrain those who have no skills and need experience to build confidence. He also stated action needs to be taken as UK will be left behind” (Elisabeth Mahy 2021)

5. Conclusion: Overall in my conclusion my discussion has proved that majority of students still need moral support in using digital tools, some students are still not confident in using all digital tools to collaborate with peers. Some students still say they are good in using certain digital tools but require moral support. Issues that cannot be resolved is digital tool is not offered to students then students will still stay at same level and not make any progress. In my report I have found out that students at UWTSD find Moodle most used but not Microsoft Word. They are confident with using OneDrive but no other digital tool. I think UWTSD need to promote different App for students to learn and gain experience to gain their confidence, this can be done by having classroom session or 1.1 tutorial.
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[bookmark: _Toc107777514][bookmark: _Toc1735402732]7. Appendix A – A blank copy questionnaire. 

[bookmark: _Int_soEpeqP7]1. Which Digital tool do you use most when studying? 

[bookmark: _Int_kRmEc46q][bookmark: _Int_TCYIZUkB][bookmark: _Int_hgJTYrxm]2. Was your chosen method sufficient to complete your task? Yes                  No

3. Put these in order in how confident you are using them. 
MS Teams 
WhatsApp 
Moodle 
MS Word 
One Drive 

4. Overall do you need moral support?

[bookmark: _Int_xihjr6gz][bookmark: _Int_dBHQ3Rle]5. Do you use One Drive more than other digital tools to collaborate with peers? Yes                   No
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